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1.1 #WHARETXR
1.1.1 EBMEICBT 2SN ERLERORE

BIfE, AR AT O 2.3%CHY T 28 1 (£ 8,400 7 A, BRE L CHEZHENM
ETELLTWD, @il ki > N ERE o Z - R O BALFE OB IZ XV
FECHF R ERODERL, HHFPUFICL VR ERoEHELEEND L BR
2T, EEBEEE D RRIICIER 2R TR0 EEBDEIC X D HIRA
REBENIC L2 BEELREIREELE L TND 2, ZoO XS ICHAMRALR
i, SBOGWEMO—@2lD 2R TPRINTEY , BEHELSBEH) L O+~
JETDMWMBIZBNWT, FZTANEOHSITBNT, Ax OEEE L & ZERIITK
EREBEEEZGD,

A% DB OIEFACITHEVEBRESL SRR L, EMBEIZZHRE, LT
BHALT 5, AR @RS (World Health Organization: WHO) [I&fdHE 28 Mk
(Health equity) IZD2W T, MHIRRIEICEBRZR < BRI AMEDO S &RE I
ML TERBRWVWERSTLTWD ¥, ANOREIL, EWFNRERORLR L
DRHECRF N7 EOHEOMENIREEROEELZ T, ANFESLRIEOEWIC X
DREFEDO REENELD E SN TND &5
ERICBITO2REOEZEE~ORELEET XL, 2014 FOEZLHETE The
Lancet (2014) ® [The Culture and Health Commission] O 1 °C Napier 5%, {k
EU o —A ZICET A BERLEEST TR BUAW., RFEN, BEN. @
A, ERENRERCMEBR CH L EMMLTND S 2D LT, HEMHB IO
BEAfREE &y, BURRY., SUEMIBREE L OBEEMEN G | 22 A &2 O EFRBBES
Bicle=— Xk << BIfbrE /) (cultural competence) M@ FEA& 2212 R
LMD HEE STV D 6

XAV T4 THD T LIE, ERRRE. BRER - BENERICEDIERT 7 &
ASOEITF I 8 RPE R ER BB ESEL D RN THD ", KEDENL~ A

U ¢ ERMZMIE9T (National Institute on Minority Health and Health



Disparities; NIMHD) (%, AFEHY - RIERIRDBIRDIEZ D, SR FEHE ., EFR
T 7 AR A5 R ERHUIRAEAEE . RO BIR, A WE E xS L Lz, [NIMHD
Research Framework| & U CHEEEIRE BN 2T M AEZRL TS 8

Z ORI E | GRS 2 A PR Lt D T R 2 B A T REIR (R
WiEE) . ATEVER), MBS KOV BT . MR SUBERER, ERT AT L) &
B E~EBE RET L0 (A, SIA, 232=F 1, $R) ® 250
MOEREEDOERNZR RN T H2HLEMEZRLTWS S ZORMBALOF T, —F
EARM R EBER T, MALRILVBLOZOMAICLZ2MEER. TobbiAL
RAUZEDHDOTHAH, BE-EREEMOSFHES LD R — L, ERSCIRF IS
TOMGORFEOHEL O L, EROEHLIK NI LERKE 25 % Chauhan b
(2020)1F AT ~T 4 v 7 LEa—OHR T, BE-EREHOFHEOREESHAL
BRICET 2EEOE N, BEORET FeT7 7 0 20T, BE OIBREST
TEOE T, F—F TEREOBMAREZ AL &, EREAEKRGE, KIFEI A,
EMEERR, AMEOREFRLEED LD, ANEN - RIEN~A ) VT 4 BED
ERZENENIND EHRELTND I,

COBEF-EREMOSHESXIOA—HICLsaIa=lr—varFyry I~
FAE TR & LT, Pérez—Stable & E1-Toukhy (2018) (X 77 4 7 L B = — D FE R,
BEDOEFHEREN, BEOANRV T I — BEOTVHNVIT T v— ERED
BELOTAD R =B A~KET R EILEE S, BEREZFOBMREIEICBTLEF

I ESHEN I — v ar AX L BEREOESHROFRLEET TS Y,
ERREIC L D MERO 2RI RERMETHY 1 NER - RIE~A 7 VT«
x5 B ERNREEBRICEY . BEDSLELRRESCIERE Z T OV AlfEE
AR EE Y SRR BRI

ZOEIN, BEREROXNFERRIZND XD, BEOEZHER LT RS SEDE

MK DA A R G R L 2R BEROBEDBLETHY | BEREDORYL L xt
JSRE DS, ERY—EAO0EOHEK LM EABRET LTS,



1.1.2 BHARICEIT2EEEABANER

HARICHET 2HEANL, BEOFEL WS S b 2 MEICKIE S, 90 H L
EOWEEK LR SN RYTERH R BIKER 23 (MTEFEAEAN] &L 90 HUT
DB E bOBESCE VX AHMTHKRALE BHASEAN] Th D, 2011 i
ITH 721290 H ~1EDOWAEBE AN G- 2 DD EFMIE L b AIRR S v, TEH B
MAT 4 Ny = AL LRI ®EERNOAM Ny 7 £ THMEEREYT —E R
T HZEEHBICKRA L TWS, EEEEEFNAIRR SV TLARE, 2012 4£12
200 R o o BRI S L 2019 FERFATIE 1, 700 R EMA L LTV D M,

ZOXIICHADIERGSEAN L FHANE N ITTEEIE R S, EREAEAK
1%, 2012 13K 200 T A TH o 7= dIzxt L, COVID-19 12 & 5 AESIBRA 4 U 5 LLAT
D 2019 FITIT, WERL LMD 23 HAICETHELEL Y, HERO—2IZ, SEA
TEBEDOWEMMNRZET O D, ST IVREFE A% O 1990 F£REIE XLV | EHN O 558 /)
NIRRT R AMEN T B E D5 NVEBUR I HERE ST & 72,2008 £4E D IF LT 48
TN S TAME N @A L, 10 4% 0 2018 4E(21F 146 FAICE THM L=, BA
BURF I, TARRECE M 2017) O T, EEANEAAM OZ T ANOMNEEZ B EE L
LT 1% 2018 4 12 AIZiE, SAEAFBE OZ T AR &R T 2 8iE i AE
B (NEER) BekESh, BiicemldErs (TRERRE)) pAlRkshiZ &l
K0, 2eRDM4EANOZTFTANEIAALTHND Y, B BAAEAEKIZB W TS, 2012
DK 800 AT L, 2019 A1 3,200 5 A E TN L 72, & 512, 2030 4F
£ TIT 6,000 5 ADFHFEHIEZBUF T TV D 15,

PLED X 5 RfERBAEAN, FHESEAOHEMC LY, EEEMEZZT 55 EA
BE OB RIAEN D, 1980 FRLUKE . B A O B Or Bl B2 (38R D e IE % #% T,
AEANBEELEDRBERTICH L TRBROBHAZIERL CEZ, Zhicky, 1F
HAEANZENTS, HAOANERKBROBEZZITONL L OICR-72, 90 H
LLEDOWIEEKROH 20 EANL . A SN RWEMBICEYT 25 A 2R, EHRAE
FRRBRA~OMAREZGES T oD, EFRERBREIERICH VT, EAMICEDOHFEKS
HEICZZBAERBARTIE, AEACE S THER~AT 7 EALLTVRETH
LEFADNY,



Ll 2O RABEANERICE W TR AAEANEE L EREHOSE. X,
TRAEEWR S AT LA OFEIC L DBEDNHRE SN TWD 202 JHitaxt g L LICEAE
TEEOMRA P TIE, T8 - BREICET S M7 7] 28 29.8% (n=509) & 4k
DK 30%% D, WWNTFEaAIa=r—a v bt 770 (26.5% n=454), i@
FUCBT 2 T 70 (10.6%, n=182), RELEME - BHEARLOMECERT S FT
7w (6.8% n=116) RWESINLTWND,

20X BB LT XL AEFAEARLH BANE AN O TR KRG
BEWE 2017 O CBMOERSEICEIT D4 030 FEEOIK & LT, 2020 4

WANENBE DN LRI ZL L TEREZTOND X5 WM osENEE=Z
FAIIRHNC BT 2 BREREME S HED b C& 7z 1% BARIICix, EREE O ERE
RENNEAER =T 43— 4 —DOW K EFE, FRNENERCEREROEEHO

ZEib., HBLICHE LR EHE CTH D, b OHNE NEE OZIT A ez
PR SN EREREIC L TiE, TEANBE S AEREREZEEHEZ (Japan
Medical Service Accreditation for International Patients; JMIP)J 2K Y %
2R THIEZH/LENTED 5, RO ODHAENBEOZASZEZE] X

NEANEFOZANDOTDDOEREMBIT =27 V] o, EEERMM T
DHAEANBEZ T AN~ =2 T VHIER S TE 7z,

1.1.3 HARERIIBITINEAERZIMYEIBHRLFE

RN ENBEO/RME LT, AWM AHEBE & L CHER KO EREE~%2
THZENZWVWEI, NV OTEZRZRVIFBAE AT, BEAREGRICE
DIRIRWHIIC B W TRAZZ L2 T oA Ermne and *, AARGESLHADE
WALITER T2 W EBEOBEMBHR ST . BESENTRS T8
R BT AH4ENTEEN L EET I IHBLICE W TIE, FAROEXRETD & T
Wb, EFEIZ, BAREFREE O RIZE T 24EANEBEOZ T ATVIRBIZ DN
T, 2019 FDEAETBEOH|E T THV ] LRI LML 58.6%Td > 7cDIZXf
L %2, 2022 FE O TIE 95%~HI L T\ % %,

REMAIE, FATOTRZLE L EFTICRAUTHRBEPNLE R ZIKIZ DT 5 F i



REBERNRE LSO DD ER=— X2 FFOEE~, [CERR R 5 5T
ThdY, HAMOTHNELELEP, 24 AL v 7RFEELTWEZ LD, K
BeOBROMEEIZH S Z bbb, 2, WOTHLHETHLFMAATEAREND, Fik-
Kth - 42 - BE - EEO R TORIIICEW TSRS R EER=—X %225
ANDZIFITHY, EFERT 7 A~OEONTHDELE R D,

L, AFER « RIEI~A 2 VT 40 O —7 1%, BEEMITB W TR 2=
WAELLZERRESNTND ¥, AN REN~A VT 41~V alTaL
B LT, BEERRmNI L * BZBENmNIE T8 B OFE K &
Bb HiLD Rt 00 SR FETOMRERBARE N & W BEFAIZEN LT
H DR DEDDIDVATRME N KRR O RN SN L RS N
BRI ~A VT 0T RAEROENMEE SN TV AN ENBRETH D,
Flo. DL OE/NERE T TR, ABRRERmWI & UG R A A% D A
REMEDmMW O ZENRESNTEY, BHEICL > TARERRESIL VW NAEL
LM EFROFREME BRI S LTV D, BRERITEFICE > TR LR DT
T, BMABEROA XL —v g VORHP, BREOHEMA~EEST LN H
2o

WIERERPMEE SN TV RWRERRO—2 & LT, BF-EREMOSHES L
DR=FIC LD aIa=lr—2a  OEER, EEEOEMRTMEZNECIES
EDBEMENTND YT, HARTHEM S 47 Aokl et al. (2022) DWFZETIL, BZIF
P SN BEOSTEN B ARGE, PEGE., HFBEUNTH L Z &R HEN RO
TERFHOIER~DEBERO —2>Tholc ¥, £/, aIa=r—Ta O
FTRL BOBRSMELEMEEAZBENICRORBEROREM LT, ERE
KRR AT A T Y EROBEOR F~ORBER LRV EL, RBHMOE
ffi 2t 52 & L7oBFZE Cld. BRI o Rl 72 B E Hc K 2 gk ae 0 o, e 72
JEJ) P)IC LD ERI~DA ML AR AW - RIEW~A /U T 4 BEICRT 50
RO AZIRSELLORE LD D, TOX T BALVH L WITHRE-E
WEMOANL_NVICELLDH LD LB OEBE~D LA T 70 —F R NBET
5D



ARBICB W THRABEREEZAAT2AEANERELOEMA S %L RAEND
— AT HAEANEEEZ T AN REIIRIZEM T CTh D, 2019 FOREALET#HE O
A 2 CIEANE ARG~ = 2 7 L 0V S AT 2 B E B B X 10. 9% (n=287)
Thole, FERIC, SEAMTERa—T 4 X —F—ZEEL W5 LHEERG
LR RBERBEREIL 2. 7% (n=70), TERBRZAEEL TS 1E 6. 7% (n=177)
MEFEER (ERER) ZEE L TV 1% 14.8% (n=389) . BRI RN #
TaEZ S LTS 1 16.0% (n=395) TH V| SEANEEHE, SFEANEE~Y
—bERAEZRETLIERE~DOIEN+FIZRINTND LTV T, BGOERSE
BADOTIENCERENT WD AIREERH D,

1.1.4 BRICRDONIAEFNBE~DXIHRES

AR« RIE~A 2 VT 4 IZA LD ERREICH LT, KREREESELE~
A/ V7 4 ##&F (The United States Department of Health and Human Services
Office of Minority Health) TIiX., /bW B XS FEMICHEE 2 ¥ — & X
(Culturally and Linguistically Appropriate Service: CLAS) o 4x[E K% % fif
SUL T2 2l R EoRE&E0EE, BESE. ~V AV T T — 204
DAI2=r—varO=—XTHE L, RH, XV BRETEL, WEZF
STEEOEWT T —E R 2 a2l LI A EZ RS0 8, ERERNIEREORN
PHEAZHA LEREZZHIB CE 2 X RMOVMARKNETH D Z & 25 L T
%o

FH# ¥ CTl¥. Leininger WE /LM 7r 7 oAl E L L T T E (L FE#F
(Transcultural nursing) | OHFHZ B X TV 5D, BH O LA ST BE OERE,
ZLCHEEITICESEEYHE 2D, 2020, HEMP LHIZH L - F#
ENATE D L) B EAES (Cultural competence) Zfiiz 5 Z & T, X0 RhRAAR
TTERETEDLFRL TS ¥, PEORRKREEROEHCICHENZ R BE
CHBTAIKBIAKIZEBNT, BEICEOBEWT T 2T -0, B b E
R AL RO BB KIS T DR NDB AR TH D 21058, L, BN KROF
R AR E LIz ARS (2014) OFAETIE, 12.9%=13) WA EAEEE [TE 5



I ZTANBRWERRW] LEZELTEY, £OM L LT 84.6% (n=11) 2% It
IR TEDFHEMMMANRN] T EEFETTND 5,

ARIOIENBE ~OERICET L2EE X, 2009 FLUE LY TEHEEE# Y B
DEFBFETEL L P, 204 FLR LYV EREEFONADFEMERZRRIC (FHi#
DAL FEEK] OMEE L THBEIRD R L, SMEANEE ER~OHRES L 0 hEE
Hom Ex BT E#ERBBEEOLEEREGE - T&, LrLANDL, H#EH
BENEDO —BALLFHEMII T 2R P L == TOMLR SN TWRNTD
EVBEICED ETHEMIS A TN D 06,

HANOFE 2 5RICITObNEHE TIE, —ROFEEE B G #E B 135 F i
BHBEO TR E I NBE RN BRI o722 & SR SEANREEZ T T T 55
EORARNFEHEMOBHEMET, BARANBEZS T T 25610 TERN o729 &)
HEINTWD, B BHE (2020) (%, SANEANEHE L BARNE#Z 5 & L
Flbta— L AEAEESICBT 2 ARAFEMICLERENICONWT, 23
2= —varERLEN HERAEEBEOE WL M - BE L 7 &4t
T2 TBERV AT LAOFMAERHE ML T2, TREL — AOMEA
ELTCHIET DN IHRICHET B2 HOBEVEZRMGLITY AVWE DT HHET .
MRRFEIREICBE T 2 2T 2801, [REICHE T 2 Mk & £ 563 2887
DT OO EZETFTND B3, EERICH LZEEN O BRI IZHM TR,
ZHHDRENEZW ESED AT LN TR,

1.1.5 SAEAEBRICK T >FERE LORE

ok oz, . b, BREERY AT L OHENEANERICB T B REEET
bo LM Y ST RN SRR BE TR T D %t EE ) D b B A
BRAbONTWLH, LI ERARE R 2 FOBE~OFHEREL LORBEIHE S
nTns %,

EFTFROMEE LT, BEMEEBZOMICALLEFEND L WILIEFTEN = I
2= —va YOREEICER LS TEZENBR S 22010000 2 DN
LT, @UREAIVTENEOS T 2 RHET 5 BT BEOHED - Kmak



PR = — RO 20010 B L ORICAE UM T, BEOERNFELTENIC
B 2@ 20T SR —EA~DT 7k AR fTlLicala=r—
Ta v EEROYE BHBATS T 7 B RIT B LD,

SREOEEL, EEREFLBAFMOaIa=r—va VARRERE, BEEREST AR
O REEDIKT, BEREOE L BEFOLEVMEOR TIZEEL KIFTT 08, HEESCL
EVEORELBERCHMREEZN T2 aIa=r—va VR HERINDS—FH T, @
REFATEDRERBHIREN TS Z & "RCHEHRECHREOARRE M Vo Tt &
BFEARBEZLTaX MO REHINATWDL, 26D —EZXDFHIZED
PR RRER O ATREME % ZRIFHMOER YR EEROEOER TR WiEES &
V. AR & OB GIESLHTEOME N FEICEAT AR EOZAFLVEBRETH D,

HRIZALDREIZBNT, BEOLE DA —HDPFHEFZR FORNEE 25 & i 2
FTILERRESNTWVD, BEORHALOBEEOHK 2500 FLEFHRICRS
T AL BRI EBL S . REECRE IR~ DB O ENEZ b2 b L 20T g 28T
RVERT T BB R EOSACEEESGH " CHEEMAER T IR L 2o T
Do SHIC, KR T HRmSRAE O IC T ANMAICBELTH, BEOL
MEZERMEZBRE LIS, 7T 2 FE T 52 ENRETHY . ZORE. 77 0E
DHEEINBRNZ ERREI N TG 2200088 =2 b OF#ERE Lo KNEZ
FTed . B IicHT 2 FHMOZTRECRA, Ane &, EMBEL LTo
VrvERGIEREITERENH H BT

—OBRIC, REERI AT ACHEELICFHMORNEXTH D 207, SEANEE
DR AR DL RARBR D IMAAR BN D IR DO SN AE~DIEG TR 5 2 &
R, BEOEBEHEICKH T 2HMARICE Y EES & OL@BBMA KRy 70 L
Wolo, SRERY - LT RS, BV AT LAOENCEIVEEFE LD I 2
== a YPHBIATRARVVHRBESRAETCTWLZERRBINLTVND

ZOXIIZ, AAEANBEIC~D, AR OYRBRESEROEMHII A5 Tod
n A0 T0 868 HE N RISIE T N E R 2 E T LI b 6T 21 R
BRI (Therapeutic relationship) (ISR S D ™,

ERS (2020) 1E, BARANEH#EAZRSE LZHAOT T, 91.8%(n=123) 234+ E



ANDFEHEIZA DL ALK Z K L 58. 0% (n=80) BAMENEH ~OFH#IZHEDL D T2\
ERDRVERZE LLEHRELTREY ¥ AEABENISICLDZY -7 27—
VA PORBAEESND,

1.1.6 MAFHBONEAERICBITLEFEEER ELORE

BB KREEMIZIEI D2 BE~OFERERERNPEVICHE 2 PDL T, A
T B (2014) 1. B ARORK AT EHEE ORGSR THE N BE SISO & 5 F A
wxtg e LA T, 86.6% (n=84) M AME NBE K 2 F#FEE Lo KEE 2 @
LTWD ?, SEOEWVICIVEZLERREN T PRHMPXESASA 7+ — 24
Rearvry FBITARWI & UERAEEE B OEWIZ LY BEOELELITENC
KT LRGP HNETH 722 & WRICHATHZ X T OEWIZ LD LEZ M IFICE
METERNSTZERENPHREHIVERINLTND 2,

ZORDITHATHENBIL, HiER - BEROSE. Uk, REEERKT AT L0
M OFHENFEHEEE FOREOER L Ll s TE, 29 LlEIINE
NEZE~OWE R ER LT 5N H 5720, IREOMRZ Bis LI FHERINIZ
KNTLRATr T OHERLAIa=r—va VEEDO ML —= 0 7 RFEANE TIX
HaBaEno2ob5b00, ERNIMIEWTHNRBIENR RS> TND LT
SWHEEN Y FRICRAREREZLE L T OAEANBEOEMB RIAEN TS H T,
AN KR TEIE T 2 F#MOSNENBERRICB T 28 0m L2 BE L, 2%
(72 X O RFHIMBE OB TH 5, BASNKFHEM . SENBF RSB NT
EEL TV FE#EE EOEEZ L OFBEICH LT 2720I12iE, Kastko
G L LI RO ERMALETH L, 0w, Bikd 55, Wb, RiEE
WY AT LDOR—F] LWV MMATETICHERT 20 TIEARL, BAIKFEAM O
R RLER, AN ROBRESSZREOFFE L W o LMyl 6 &I
2, BEEERLT L L TOREBEZEREL T LERD D,

1.2 MEEWMELEER
ABFZE D HEE, AN K CEHIET 5 FHEEOSNE ANBESISIC BT 5B HER



LOMEEEL | ZOMEEEZ MO F#ERPIEANEET~GEX DR EL, BB RE W

IR AR E R T, MENEROBLENOHLNCTL2ZLTHD, KRR R X

0. BEEkICB T 2AENBESNICOERBICA L -FEXELHRFT 52 &80

BERD, TORMEZERT LD, 220D —F 72 AF 3 & Tl,

o KBAKFHEMDBEKBRT D, U —27 A HEANBE~ORITITEIT 5 FHE
HLEOWEIL, EOXDREEIZLLbDN?

e Ud—IJAUVHENEFIZ, BEARZDRICEEMI VT FEREL L

DEIBREBEE L TZITIEDTWNDDN?

1.3 HEOER
KBTI, BARICBIT S AMER - RIE~A 2 VT 40 % [SEAN] EFIL.
HABEUNOSELEL T (EZNEAN FE THBEAEA O & 52T,

1.4 SBEOHEMK

AHFFEITLL T O 2 DO RN SHER SN D,

R 1 (55 2 &) ik, BB KFEHEMDERT D5, v+ —27 A1 HENEH~
DIISNZBIT L EHEEE FOREIL, COXOREREICLDILDONEHOLNICT D
L HEME LT, HBNE R £ L 7o,

WFgE 2 (55 3 %) TiX. MBAKE U+ —I7 AV TR LERBODH D EH A
BN, BN RBHEMIILVZTFER L, ERICEDOL ) KBRS LT
EDTWLINEHALNIT LI EAHE LT, HEWNFEL FEhi L 72,

FARETIE, MIJE L AR 2 ORI RZEE X, HAERL VI VAT LAXRE,
BLOHAEANBE LB KFEME OHAMEMICI > TEL TV DHEEEIZSONT

BETL., i, AEOBER, RELASBROREZ LD,

10



HoE e 1 AN RA~KE LT+ — T 4 VHABEANBRE~D
EEEBICET IRANKEEMOKR

2.1 H
HEFEBIEDLLFEMICL T, BEORWT 7T ZEERICRET I -0I12IF, £
RO E R Z bOBREE T T T LB AARTH D, SEATHIFE TIT, AFHAY -
RIE~A VT 4 ST OREBIARTRESN LI TITKRENEL DY A7 0D

i

HERBEINTNG B30 =93 5 T AN R TEHER BT %2 b
LN T 2T 256 20X Licr 7 o) TEETH 5 0%,

FAEOIHETIX, AN B LORBENERE b OBF ~, MUk r 7 24t
I DEOREENHE STV D %%, Joo and Liu(2020) 1%, ¥ AT <7 4 v 7
LE2—of T, BEOXLICALI-FE#S 7 2RI+ 25 LT, 5 DOEENRD D
LWELTWD Y, A, 1) ala=r—va BT LME. 2) 7y7ICHE
TOEMLBIEDS A, RE LTS, FESUEMIZ R, 3) Aok
LR L—=0 7 L HE. 4) BHELOBRMNBEBOEEICK T 288, 5) 77
DEIZXT 2BE. THDH Y,

AENEZICKT 277 OEEBEIZEAT 28KI1T. BRICEBWTHEBMOMBETH
%o HAEDOIEAESNE ALH B ANE A OB 190092 BOREN O R A %2
TOHEANBREOHEME T SND, AAOFEMIT, SUEICAIL 727 7 & &2t
FTHLURNC, 2Ia=F—va L0 BENIC LD | SAEABRFICIHEIZB N T
REICER L CW D et ans ™% Zzo—flE LT, BARDFE#EMIZIIEANIC
T T DRI VM OARE c A NV R B AT WA BB D LR
SNTWVD %, Lirl., BEMRERCHEIEITIHSNICR > TV,

FERIC. BAENTHEANBEOZ T ANKRBRO & 5 BEHEHRBED 86. 6%)%
NENBEEOS TICHEEZE L TWD L, MBSORBHEM~OMEIZ LY WE I
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I won 't take it unless I actually need it. If it’s an antibiotic or something, then I
have to take the whole course, but painkillers or something like that, I wouldn ‘t
take them unless I have to. Again, that’s very British in that they don‘t usually
prescribe medicines unless you need them. [Mr. D]
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(In Japan) The doctor tells you something, and you’re just supposed to do it.
That’s a huge cultural difference. You know, we aren’t taught to just do it because
the doctor says so. We're taught to understand, why to do it. And if we don't
understand we 're taught to ask questions. [Ms. J]
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And if I were a Japanese, you know, would have been a much more sort of
“Ganbaru” kind of attitude, but I didn't grow up, you know, with that kind of
attitude towards pain. So, it was a little bit of a cultural miss in that sense. (...)
In America, we learn from a young age, pain is something you can get rid of.
You can take a pill, you can get a shot, you can get rid of pain. But I think in
Japan, people learn to kind of tolerate a different level of pain. [Ms. I]
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MoleZ ExFEST,

My initial thought is, of course, I'm twice the size of most Japanese men. I would
imagine that, you know, I guess compared to the US, I would have gotten (twice
the size of the medicine). [Mr. G]
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And I was like, "Why am I at admissions? What is wrong?" [Ms. C]
ELTHEIZ, [REBIZAGEFHEZ L TOBD 2 PE D ?) FENE
L7, [CK]

But one of the things was, “Do you understand what you are being hospitalized
for”. Actually, at that point, I really didn’t understand. [Mr. E]

Tb, TOHD—2(Z TABET SHBHEPHEL THEFT 2?2 205 B
PoOELLE, EFEDEZ S5, EFDRFRTIZTRITALIZHEAE L TOEHEA
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Some of them didn’t even try (to converse with me). They would come in — they
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would come over to check on me, do a blood pressure or whatever. They wouldn 't
say anything. They’d just come over and check my blood pressure and stuff. [Mr.
A]
Hizid (BERmgazl kL) BEXEILROADNWELE, HLEbBIT
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%9 D ARl & 78 o 12,
That was a little frustrating because it was obviously fairly excruciating pain. I
was literally screaming as loud as I could while they were doing it, and that didn ‘t
seem to change their opinion on whether to give me more (medication) or not. [Mr.
G]
W EDNZDR DKL IFARTE DT, L1740 7 LFLE, #8565
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All went back to that universal excuse, "It's a rule. You have to do it this way.
So stop asking why and just do it." [Ms. C]
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ZE 0,/ [C K]
TOXRIITHEABREZIZ. EEEOL—AROEERENREE LY bER S, R
FHOBEANH g == ZAMMEB R HEV BRI NTICERLE M TOR T2 ERE LT
ZAF Ik Tz,
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3) (Bxx{b~DEbbY ~DEEE)
3OHOT—~<Tlid, AAEANEFIIFEMEBZTONEN, B LT &%
FOBRRLLEELAZLICELCELDHOEIZER L TWDLZ 2R L T,

(1) CE#AIC X 2 BbEM~DFERN)
BROY 77—~ Tid, BER, FEMMPNEATHLIBELEDA S LT,
BIMRME DS S N2 WERFE S S v,
It was certainly clear that three or four of them probably weren 't that comfortable
communicating with a foreign patient. (Mr. A)
FIZn o<, L2Eb6D 553, 4 NIZHEFANBEEZI2=0—2 9%
EBZEIE, FRITEDLML S IZR 0717 TT,  [AK]
FLLARIZ, BEAD LAARBLHEM T LN TERICHLEADLL T, BT
SEOBENH D L EMIEBRL WD, BbA2E Lo ZITIED T
AN
They are not connecting that bond probably because of language issues. They are
uncomfortable because they don't speak any English, and they probably assume I
don't speak any Japanese or very little. (Mr. A)
WL BITEFDMET T T, HPRES S EPTE TRy DEE B
FIL WL BITFGZNE LS Gl RND TFELMDEIZ/KL THEY,
BEOS BPAFKFEEGESGFHEROD, HIWITIFEAEFERE S
TWHWE3DTL L 7, [AK]

Q) (=47 VT4 THDHIL~DBREOEEN)

HENARIZBWTHFLOMDLY ZEEL TWeDiX, FHE#EMZZT Tixkro
oo BELADHAEANEETHLZ L 2WHL, FOLOITEELND NN T
We, KIRIZAEDOARNBARNERLR D Z LN, HBHEMZMHAOETLES> DT
LR EiEo T,

I can be because I'm, again, very kind of big guy. It can be scary to some small
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Japanese women especially. [Mr. K]
ELEFWETRH BITDR DKW RE TI, FFICPRAEALHEIZE -
T/ 8 LAvEE A, [K K]
I RbFERIZ, AAEATHD Z L 2BAIC, FBHEMPEDICHLTTY 72179 2
LT, APRER AR ATREMEIC S W TREZ R LT,
You know, sometimes as a foreigner, you know, one worries, “Oh, maybe they're
going to be someone who's going to be uncomfortable taking care of a foreigner,”
or maybe they're not going to — “they're going to want to get rid of me quickly.”
[Ms. 1]
HENE LT, BFADHICR 0 FE T LA, TDs, SFEAANDKINEZ TS5 Z &
IZRPRIEE R SABNS 00 Lty &, RS BEEZPIZENP
DNER S TS 0s LA FHESEZDLET, [1K]
Flo. ARIZ, BOWWEANBRETHLZ L2 F#M bR EOLHOES 2K T
TV b LN E~DR LRRSZ7R LTV,
I feel bad that they are uncomfortable. I am a patient. We have the same needs.

It'’s the same thing. I feel bad for them that they feel this way. They shouldnt.
[Mr. A]

LT LR RICEE TS = EIC, HIZH LR RN EBNET, Fid&
ZTT, BELIZAL=—XF HoTWHWFT, TAZFALCZ & TT, #L
LR ZDEGITEL TS ZEITH L T, SDFEICHENET, €L
SRETIZDH VD EH A, [AK]

4) (SHEEHEX OBV OFBLE)
RBEDT =~ Tk, BRELSMEONGNEFHEDOREZBZTHEHDA S EEDD
HAR 2 S T,

1) (FVBRWERBULABEMOBEDLY)
TR L T N TER oI L b LT, FHMMMPNAEEFON Y RY 4
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RIZHENCHINBEFE~OBLEZ R LI LT, F#liiL0o%ny 2 A KITHRE

L7,
The nurses that were more confident certainly they would come in more frequently,
1 think, to try to interact because I think they felt the connection somewhat with
me, with patients. [Mr. A]
LVEIEDD SEHEHMIT, HEDICL VHEIZK T, GEF ThHSHE M5 D
DORPYZEETWELEIDTI P, BEHEELHLL O EAZTINE
EHEOET, [AK]

FRIF, e LWEFETH-ZICHED O FRBEMMARE LT TN LT,

HYOLRZRK[FELRmNTZZ &L EFEo T,
She tried to distract me. (...) A little, I mean good enough. It wasn't big sentences,
but you know, where are you from, how long in Tokyo, things like that. [Ms. F]
WLIFTFDGEHEPEL IELTSAELE, ()P LTITH, Fop 15
TLE, RODWXETIZIH DV FUATLEDN, G0, HEiZEol b5
Winsop, oo ZEaeFhaAT<nELL, [FKR]

(2) (BVWEMHEICESLFER
HENBEIZ, BARORKEBHNKRFBEMNOZ T 2T 2 HEEMNITRA Tz, G

RIZAAZALICHNET 27 72y v a T U XLICESS FH#REE~EHEZFET

BY, BHEMOABEL SITOWTHE- T,
I would say that, on par with US service, [ mean, the Japanese medical community
is — and this is just inherent to definitely just Japanese culture of just being very
respectful and very professional and more so than in the US. I have no real
meaningful thing to say that other than just everyone I interacted with was very
professional and very respectful. [Mr. G]
TRAY DY —EXEAET, HEADEZEIRIZ—ZFITH 50002 HAK XL
IZIEH D, FEFICHBEIEL S, FEHIZ7T e 7z g 70T, 7XUTL

DbTITT, BALHLIEEZBPIFIZT R 7 x> FAT, HHIZ
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ABEIELDP 27D T, THALSICHICE S X&Z i 0 EH A, [G K]

A KT, EFICKREL D 85 Y a2 B E T, W Z 2RI UE U TR & B A
TOMED . KB KEE T o EHEZ B LI FEM7Z -7 &~ T,

The nurse at that time, she was very plugged in. To me, it was what I would expect

from a typical ER nurse. She knew exactly what was going on and the whole thing,

and was getting the history and the overall thing while they were starting 1Vs on

me. [Mr. A]

EDIFDFHERNITH IR BITGE L TOE LT, FHIZE > Tk, HIHY

RN KF AR E L THIF D DX T LJe, L IT I 2 IEEIZ 7 #E

LTT, 2HEDIENTEAF L, 5 &40 5 [F]IC DR HECE MR 7% 2

ErLbEl THELE, [AK]

EHICT RIIeoENE8E L, BRETORER S LB L T, AAANFEMOAL
BELSOTESZFM L7,

But mostly, the cultural difference was that everyone was a lot nicer to me a the
X hospital than they might have been in America. In America, just they don't have
time to be gentle. They don't make that a priority. It's not that they don't have time,
they don't prioritize being gentle, and kind, and respectful. It's just, “We need to
take care of you because there are six patients behind you who also need care.”
So, (the nurses in America are like) “quick, quick, quick.” [Ms. I]

Ll XAEAgZz@ it & L Cid300, FICH LT X BFEDE RO E X
ART AL T ol BEoEETT, 7 XY TIE, FHEANIL
BEIZELS TSRV ECdA, BFLIZELFRE L TOEETA,
BFRIR 00 D1 TIZ R <, BL SIS, HLEZELLLODTY, &
N TR DMIZ S o T RBELREBEHI 6 NSNS E, HREDT T &
L&z, &0 bDTI, Z06 (7FX T IDEEMIT), [H
<o HESD By (G0 SELTT), TR]

3) (BEFEoOHERaII2=HF—a Ly ORB)
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FEMNOOBENTET TR, AEANEFAT S, B PR ORAHBSER %
EHLala=r—a A9 LT 2PHLNERST,
F RIZ,. KRANOBRB LT-ERICEL»Tala=r—Ya UPNEEINT-RBRZEE
-7,
Her (Ms. F'’s friend) English was very good, and so it was no problem to have
her translate, just talk and translate. [Ms. F]
Wiz (FIKDOKN) DFEGFHITETH LFT, ZPHELIZHAL THH D
DIFELSHED DV EFTATLE, EEGZFLT, TLTHHRLTE S 5720
TLZ, [FK]
— 5. KRy =A2F v —OEEERZBFMT L5 K KiT, ESHENRY A L
RENBE L BEMOMAERICEELEZL I 2R LT,
I think I'm always just trying to do that in my life. Just say something nice, and,
you know, make the signal, “Hey, I'm just a friendly guy.” [Mr. K]
FITHAEhalLoE L TNWSEEHENET, LEMPNNS 5o
T, NNE6, BigreEo 7> B =2 ANEL, ) > TEKEFRSA TT,
[K K]
ORI BRBEORBIT. AARDHEANERICBTLIEHLLIVIESHEII 2=
r—va & ABERICH T 2BENRITTEELZH LML TND,

3.4 EBE

ARIFFRTIE, BROBEINR~ZZRBROB D RFELREL T L2BME~DA
ZEa—AENDL, HAROKBIRKRTHEBRLZBE L, TORBELRD BRI 5
DAL INERoT,

INETOHRARTOREIL, BIUFS (2020) 2N RAE TRAMKE SNBSS AN %
BLLROTHNENBEEFE~A A2 —21ToTWVD 7, LinL, BEFEBEBINZZO
TODFaEDDUEDHDL V4 — 7 A4 VEENMERT L2EEICELIIY TOHR
TW2RY, FE#AEICEN TS, HERERZZIT 24AEANBEDOKERBRGIRLNLT
BOEBIIHS ISR TR M6 OREITIE, AARIZE W THEANBE K
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BRI EIL, SfEDO 3 hr— 12600 2 RPERBFOFER R I8\ T 127, BF
DIRBE~OETOBFIZBIT HDHAMERRESNTND,

TS, BHEMPHNENEEZ LT T 50O R —ET, 1BHEEHENIZ

BUD2BELFHEMOBBIECSOCHREZELSELD, BT EZRET S
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R DB R DENTZT TR < SMEANEE O I [EE ERE (Shared Decision
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DR DOF] A E O PR B ALERBEOHIIC LD a2 2 FEIEA~% 5T
EOAREMELRH D, Lo T, BIULIZEI VWAL D, BE-EREM O L2 D
L Lt amed 2 2 &, BAERICE T 2 BEOREME L IGEOE 2 IR+
L ETCHETHLEEZD,

2) BEOHEFPEZINTZBERLOST

AWZETEME T, BEFLTERSIERETLOF T 2 REN K THERBREL TV
loo BRETLOS T OLE. BEOMEBLER, BEEREDOHEMNPEES LR
WHBEMEDR D D, ABRIOFMA & FKIC, MBS KT 7 22T ANEANEEIZ. §
B EDENZL Y, BESCKREIZOWTHOREREGE O N2 o1z LS
b0 BRANEFIL, BHOEMZERT S22 L L0, ERMEETHREL

DD EEFDEVIWMERHD LT, BANGEMIT, FENLBREFOR
BRI ELE IR TE TV RWARELR® 5,

ML ODBEORREZFITT DL EO S MBI RO L, — ANDBEFIZ
T RER A2 BT AR W ATREME 3 8 D, LA L. Yeheskel and Rawal (2019) O #fF%EC
. BELERT—LLEORIT., BEFOTFTREBRARET 5 L TEELREHRTDH

D, BERXZDOLIRERT — 200G+ A 7 —L R artr Ml
DTEMRL TS Z EEZERHL TV,

BEICLSTHIRA Y T H—L K arery bR ThbhRWEE, +oREE

B SN EE, ERNEESNDLIZEDRHD . BEOAMRMELEFN., TLT
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mole, BEOENLTZT RRI—NEEDLLOEREILZOMHMELZEHL T,
B L TCAEERRO T e ARNEND LIBDLMNEND D,

3) BRNEREZEL DRI OBEDLY

Sonisetal. (2018) X, A% v 7t BEFOaAaIa=br—Tar, BHAHMORLEE
., 22y 7DHELENCD 2, MEHMMATOBRERBRICKD REREELEZ
H30OEBERER L L THEmMAIT T8, L LHKAFH#EME, 2Ia=/—
VarEXEOEWIZ X DEEEIZ L o T, SEANBRE OIS ORI N E I Em LT
N5 7793,
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ERRNZEBRERHENTND 78, F SANEANBEFE~OF 71X, k& FFHED
EWICE D EREMDB N0, TRICEVREZREOA XL — a U MENRT D
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IR, BN a2 — v a v ORER DL T, AREGELNTHE RO —D
W ASFHEBRATZOBRNBY OBE) LWHBENA LN LTk b, SAEARE
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BROEMMEO R WE#ERICH T AEEAE TR, B L BRE ORI RN G
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VERBDEBETRT L, BRNBEROBEICBVWTEETH D,
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KB KRTIE, BEDPREOEREZVLELT LGS, FLEFEOXIREFD
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ZHED RTINS, —EDOABEHIBOR THEIN DML ZR D | ERHE T
WRREZHTLER D DB ORI OF T, FAEANEE L O R WBEFRME O %S
2

Pz

RETH 5,
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KWFZEDFKER N BIX, £ DY AR — k2R 2 F ORI R 25 -0l B
BICESCEELEETHD L VI T ERRBINTZ,

Flo EBRE LEFE LV GRS, AR RIEF~A 2 VT 0 LW S50,
EWH L BEDORIC AT =T 2O RHHERE LT, BEOHEMDE SN
LTV, Lo T, SR ULHE REZFOBEOBHNATFONDL LD, D
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AL, BEOBRZEE L -EE S T EARETDOLOERY, £, DX O R
FTEZFEEELAREMNRBEERRELZIT., BEWMEEZEDEO B VRAER
~HHETELZ RIS ND,

3.6 HFEORRA

ARFREBMEIL., REPDKEHE THY . BNERBEDEFELBHFETIETH
Sfe. LEMR- T, ZORRIE, KEHYEHDILKEIN 2 FiE L T 54 E A
HORERL=— R+ TE COARVAREERH D, SEEM., LML
EEL S LRDINHANIES, BHRERENORTHZRE LICBNTLETH D,
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TE#7r 722 T LBICHEBTIRELHONILIEMIETHD, 1 FE2—0
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4.1 KEBEEEMOFEEE Lok

Wroe 1 (B 2®) LAF2 (B3 ®) Lo SEANEF~OXEICE W T, it
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BENELTWDLZENRH LN ERS T,
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Verl.1(Created date: October 14, 2020)
Approval Number 202020234

ID  XXXX

P \A Study of Nursing care for International patients in Emergency Room, -
all) . . . ©
O\ Pre-Interview Questionnaire K

The procedure involves filling this survey that will take approximately 10 minutes. Your
responses will be confidential, only a number will identify you, and no one else will have
access to your survey. The survey questions will be about yourself. Those information will
help us to understand your experience which will be talked in the interview. If you do not

wish to answer any of the questions, you may skip them and move on to the next question.

@ Please answer questions as they related to you. For most answers, check the
box(es) most applicable to you or fill in the blanks.

Q1 What kind of experience have you had with going to Japanese clinic or hospital
by yourself, not by ambulance? ( Please select all that apply)

] To see your doctor due to your illness or injury. (Please write in details below.)

* Why did you go? (symptom)

* When did you go?

= What time did you go?

= How did you go?

= Who did you go with?

] To attend with your family who needed to see doctor. (Please write in details below.)

+ Why did you go? (symptom)

» When did you go?

= What time did you go?

= How did you go?

= Who did you go with?

<CONTINUED ON NEXT PAGE>
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Verl.1(Created date: October 14, 2020)
Approval Number 202020234

D XXXX
] others. (Please write in details below.)

- Why did you go? (symptom)

» When did you go?

* What time did you go?

» How did you go?

« Who did you go with?

Q2 Which country are you from?

( )

Q3 What is your native language?

( )

Q4 Please indicate your level of proficiency in Japanese in following areas by
electing the most appropriate answer. The answer choice options are on four-point
scale, ranging from “not at all” to “high”. For example, if you speak Japanese
fluently but read it with difficulty, you might mark “Speak” as “ High” and “Read” as
“Low”.

Not at all Low Moderate High
Speak [l | ] [l
Read N | ] U
Listen ] O L] [l
Write | | | [l

<CONTINUED ON NEXT PAGE>
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Verl.1(Created date: October 14, 2020)
Approval Number 202020234

ID  XXXX
Q5 How long have you been living Japan?

Q6 What is your purpose of staying Japan?

Q7 What type of health insurance do you have in Japan?

Q8 Please answer your age. (Please select one)
20-29

30-39

40-49

50-59

60-69

70-79

80 and over

OoooOooo

Please check the form again to make sure you have filled in all the required fields.
C Thank you for your cooperation in completing this question. 3

(r)) (@ ).
o - Please use the enclosed return envelope to send it back. - ==

If you have any questions, you can ask them anytime. You may contact any of the following:

[Principal Investigator]
Shoko ASAKAWA
Faculty of Nursing and Medical Care, Keio University
Address: Kouyousha bld., 35 Shinanomachi, Shinjyuku-ku, Tokyo, Japan
Zip :160-8582
Tel :+81-3-5363-2069
E-mail : asakawas@sfc.keio.ac.jp

[Professor Advisor]
Yuko TAKEDA
Faculty of Nursing and Medical Care, Keio University
E-mail : takeday@sfc.keio.ac.jp
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“Please tell me about an interaction you had with a nurse when you visited an

emergency department in Japan as a walk—in patient.”

(1) Please describe the specific circumstances under which you visited the
emergency department.

@ What kind of care did you receive from the emergency department nurses in
the above situation?

@ How did you feel about the emergency department nurses’ care in the above
situation? Why did you feel that way? What specific circumstances led you to
feel that way?

@ Did you experience any difficulties with the response you received in the
emergency department? If so, why?

® s there anything you would like or expect from the emergency department
nurses’ response?
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