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SUMMARY OF MASTER’S DISSERTATION

Student

Identification 82233267 Name Madoka Suzuki
Number

Title: Proposal of Necessary Characteristics for a Community Connector to Improve Diversity
and Tolerance in Local Communities

: The Case of “a Japanese Snack Bar Mom-type Community Connector”
in an Interaction between Japanese and International Students

Abstract: In recent years, there has been a focus on the movement toward diversity and inclusion,
but the intolerance of local communities in Japan still exists. Furthermore, as local communities
and family communities have declined with the changing times, many people suffer from
loneliness, and the Ministry of Internal Affairs and Communications and the Ministry of Health,
Labour and Welfare have indicated that a new form of local community is to provide a place to
stay in the community.

The purpose of this study is to focus on the characteristics of a community connector in the local
community's local places of residence and to clarify the relationship between these characteristics
and the improvement of community tolerance and well-being. In this study, we defined the "snack
bar mom-type community connector" as a person who is a necessary community connector in a
local community, and further defined the characteristics of a "mom characteristic" as a person who
comes between people in a place of interaction without dividing them, like a Japanese snack bar
mom.

The hypothesis is that the “mom characteristics”, divided into three stages, lead to the
development of empathy and communication within the community, and that the development of
empathy and communication leads to increased diversity and tolerance, and that increased diversity
and tolerance leads to increased happiness, resulting in a community where the snack mom-type
interveners exist We will examine whether the level of happiness increases in the community's local
places of residence. The target communities in this study were places where Japanese and
international students interacted. To collect data, we conducted an experiment in which Japanese
and international students who belong to the same university or graduate school interacted for two
hours with a community connector, and recorded the content of the interaction. As a comparison
experiment, Japanese students also interacted with each other for 2 hours, and a questionnaire and
interview were conducted before and after the interaction.

As a result, “the characteristics of the mom” were divided into eight categories: "smile," "tone
of voice," "humor," "talkativeness," "connectiveness," "unpretentiousness," "reassurance," and
"good listener. The average score for each mom characteristic was calculated from each specific
behavior, and it was found that "good listening" contributed significantly to the development of
empathy and communication, showing a strong positive correlation with both. In addition,
"talkativeness" also showed a positive correlation, contributing to the development of empathy and
communication. Tone" and "connect" were positively correlated only with communication.
Empathy and communication showed strong positive correlations with diversity and tolerance,
respectively, proving that the development of empathy and communication contributes to diversity
and tolerance. Furthermore, diversity and tolerance were correlated with both emotional well-being
and the four happiness factors, indicating that increased diversity and tolerance also increase well-
being. The hypothesis was tested as there were significant differences in the four factors of
happiness in the pre- and post-periods. Although the mom characteristics are tentative, they provide
a clear picture of the human resources needed as community connector in increasing the number of
places in the community, and furthermore, the findings that these contributed to reducing intolerance
and improving wellbeing provide a picture of the actual situation with respect to implementation.

Keywords (5 words)
Local community, Local Place, Interventionist, Tolerance, Wellbeing
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L2 L, HIBOREGFIcE T2 22y 7% [F] 0 BRNITE 0582, £ OfTEIA K
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Llbic, AEFS PP EBNEREL EOBBL w22 2HL2ICT 2%
Hit e 45,

1.3 D EE

KR ICHEWT, ZOR] DALy 7HB L DWEICE T 5 [F] ich7z 27 E% [
HHE|EERL, RiiT5aI2a=F4DBICBNTEDHICVE ADMICT bR E MR T
ANZIEL, FEinetEd 2 CEERELAR b DL 35, $7-, RROEGICE W TAHES DR
IC A2 7 REE TS 2 AN [HNTEHR ] LEHRT 3.
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2.1 NMEH BT 5 Rt

NMEEDRATME IS S FEELTEBY, (773 ) 5—%—] ® [2a—F 4 2 —&—]
REWKHEINDG., ThZNITOWTHITIEZ R~ T,

211773V F5F—&%—IcB¥ 3%

77V VTR —DERBRLATH P, TYXAKEER ONEE) ks e, 1L.YFE%
BHICTED LT ALY, XEFHEEA. 2. & - SfAhLTcr—~ - dmiciho T
FENAZHEIL, XEEDPRO 20 X5 WEFNIGETT 2 X5 IcOl A+ 5%, @R L&
v, EMEER IR, EERINTVWE, FiLTV—27 v ay Th kT 3 AAETRE
fBL, AvAN— It L 2R oEHEBREED EFcwl z it <, feh7 7=y 7
REE L RSO iEima b ) 2o B L CHIFICHED 2 2 Ak bh, EKIZEH
IO Z IRk® bnie v, BEASFELZHE L2 IGEEX T oD [Dh ¥k
&L CORMMARD SN2 [30]. WEAWICIIED T 254, [NEDIREE | Tldkl I8
HOMRMEE | & L CHEER LRGN CHEMEHZME > Bz A3 & 258 L,
EHNOME 4 DREDNH ORREE 25 H LA S BRZET 2 ZE BT I T 3.
F72, B D (2008) [31]ickze, BV Y= vay S ICBVWCT 7V T —X—
DHIAZA Tx2BET 2L, [FELAVEAAMNT 2], FazEl 2] Lwvwolx 47
DAL, [REZTETZ ] R EWHDESL W ICBRT2AANTD R T & DR
INTz, E, RAERETIE 772 ) F— 2 —DFREZEEINAN], BEAERTEI [k
EXRMLT 2] NAPEERKEZR-TLLTHY, ETRbOLDDD, 7727
— 2 —HEOERZRRZ kb3 Rk Ehz, KH (2012) [32]iF, #EITK
DONLEE 77 ) T—vavAFAgiiit LC5HEEZIY I 9, [%85514
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Y (field design) | I3 ZE D FRTHES - EXEL Y D X F L Ch v, FHIZEE O5ate), B,
Futx R, HEE, v A—cH B, Ric, [XFABRR (personal relationship) | 13 2%E #&
DRLLTCHSTE G2 RMT22FLch Y, HIE BEL H), G GRS ), #% (B
371, B (G2 27)) " ErTH 5. [HHE(L (structuration) | |35 % 2 A AbE,
M 22XV TH 5. dOFIHRL 7% 2 M, BRI, FRLZVEmRZHO 2T 2 2 88
THTHY, fEZBEELZY, BORRCIEL 2T 774 €7 4 Z#R L0 3 28208
koois, [BEEK (consensus building) | 13FHE(L D BRE C4E U 72012 % Ml L &
EELODTOIPLDHIAFALTH S, BERZFT LD T, fiwmak 23 &, NiLzgkl T,
AEICELZL, SHICEEROF » v 72RAL, FESN 2 HHEET 2 2 L B8ER L X
n, HLAVOELRMF 2 X cEtwrfhrkwons. Rikic, MEHRILHL
(information sharing) | IZAVWOERPIHMECEZ 2 X517 774 74 2HWTRES
LDz itED, KT 22 L TH 2. FEamORBBAC, HWMAE - ZET — x 0%,
THHEE M OEHEN B E i & s, T v — b EORBKMORGCY 7T x4
LN B DB, X b i3EikE 7V OB ARD LN L LT3,

INLDEITHIFEL Y, 77 ) F—2—ld@meh o LEBIcsnT, #TeE L0
LNHBREL INTHE I EBbh D

2122 —7 4 32— X — LT IME

=T 4 h— 2= JRHBEIC K B b, MR IET D AN LERI N TS ATAL(2020)
[33J1x 2 — T 4 A — X —TD>WC, MiA B FIBERE % v 70 43 & 55 = F RTINS B A7
CTERBIEFRKROEL L CZ2DRICEHS L, EBRILFEEIT I EEEEoEo< v Iicfis
LCTwa, bbbV —2vay 70 5] 274 VL Twp iR, KL TERS
NTWREY, HBREOENE-2DRA LGHIICEWTHELLTDa—T 4+ —X—
DEFEEL TS, EREFISHEZLEL T2 EOMOFHIEABT a—T 4 4+ — X —
L, Xtz =T 4 A =& —, W a—T 4 2 =2 —REBFEEL TS, K, Kiffsto
MR DEGFTONTEE LI L WIFIETH 22 —F 4 4 — 2 =R 3HE oW
H (2013) [341FLATIiRTK (K 2-1) e &0,
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)M (2004) [35]id, =2—FT 4 A —2—ickoon2EEAAF L E LT, ORHIEH -
LEIRELEIAEL T2, Qo E RikE, i3 2 & hrd 5. @7 v
T =R, E¥E V ACRBEEN B 5. OFFESIICR S W ERARBE R TE B
ORI RE O LHMHIE ZHE L, YADETIALT v FICHBTE 3. LT3,

TNDLDEITMEL O I —T 4 A —2— & 1F, HMARESL AR L 2HWTCZonEFIC
BOTADMICT o TOoR Tz INTEY, 2—T 4 32—Z—HYORECAIRKIC
REKET 2R T W E 2O,

2183a3a=F4=23x—V¥—aIa=F 4T LA F—ICEHT IR
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TIa=T 49—V vy —CLlE, 2T ADBERCA VY AN—DYFR— o Lala
=T A REROEBEHYL, ala=T 4T A F—FAEANLEDDRDLD, ADX Y T
—LCIEBI DT Z v b= DK DV ERL, 23 2=7 4 DA RGN 5. Wi icK
HDoNDEAFNVITEL LTS L, AMEZEZADCEREEET), 2—F—-0%Fib
==X RRAHRWMB N, REN, RENTEINTVwE, a3Ia=F4TFTFL v FER
bEd L1960 FRICT AV ATHEENLZFETHY, b LiFfEEhEcIicAdbETT
A VT LHERL TS, 1980 20 b ERRICHE S 7L e RO ER %
WO ANTAEERAEEZIT I RNETE ARV L IN, SEOEERIZLL T oz, Lk

(2012) [36]CFA (2015) [37]H13 232 =T 4 THFA VICOWT [NDEFZ VAN E2HE
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YT B CERHIEEN, 74— AT =0T =2 ay TEREBEVRTETADOR
RO EEYVHL, BE#rzEIs2L LT3,

214 avIALZRY BT ATHE

avHx b EL, JREEIC X S EEMWRREIC O W THEZZ T, 2 - S -5
B LR{THIANEINTHE, HE S (2010) [38]ik, KFICHF2EFEaavILEZ Y D
AFNVICEHLT, avdrTssavdiriy bo 2 HEoOfARa vy Lz v b icnEl
A F L, Lewis (2002) [39]233E%# 0 2 ¥, T—2INEDOZF L, BEDOZ XL,
T2 a0 X x 0, iiE e, WS 2860, SCHRICBIS 2 Fak &b~ T 5 2 LT
L, ZEasiME L avyr iy rOEAE, BAVCOFEREVOEZAI L, &R
DAY PT =B EINE LA TBEL T ZEBEEL LTS, ZNULDFEX
D, avHAr Y MIANEADHATIERL, ADHACHBTICH L THMEREZEBL TN
ATE2ATHY, HWAZ kKO ONE &I D,

2.2 B D ERMERCOLNEY L EEEOME

H 5 (2021) [41]ix, LIFULL #FOFAEARERI20] 2 FIcohr L 25558, =@ (BT
fii) = HEER L L CRAEMEZR T THBIE] TEEME] % 3BT 2 72 [l 47 % 52
i, AL <o [EEE] MBI TBRE] L HcEEEL2ED 2 ME2H Y,
SERICH LIRS T 4 THRERTH ZHN0H 5. FEfE e WAREIT I b B 2
TF 250K D 5 03, FENTFIR L~ COMFEOHHBILZ iz & 37w (r =0.293).
[N | & DMK T 2BARMEIC D RBEI TV B X 9 ICEE L BRI I3EHME 7B
BB % & L, HGAIAEOFEICH Y T 5 2 Tk, Z oI TES T A~ ADFER
L, MO BRI OREE FFOMERH 2 L 57 dNTH Y, WHEICERNEL FE
EoIEOHBBREMAI N THARYL, T4, EES (2018) [42]ic X 3 &, HUHMNICRR
TE LGS 25D [HBEEGR] B L mERE & HBRAEL, v—vrr - %
Y XL OED M CREREE WO RITHR L BENTH L L ERL, [RKRK

O] BURDS THUEGES) ] % THUEE | 2800 L CHEMICS=EEIZE L Twb 2 L 2R
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3.1 NMEHBR O

T, WO FEGATE L CORRDBIC BT HLEANEEGR L ERT . b0 T
LY, 77V ) TR =T =T A F—F—, Ala=T4F V¥ — - THFLAF =2
BEEN 2 M EE 1E, BT d 2 HRVEGD & < HRYDEK D 72 D IENTE B DM AE %
179 2%, HUIB DRSO GFERRARRT 2 2 L ARICH 3720, ANEONEZRICIED
bR BD TRV LR T

TN hb, FFEFUTOL I A EELZDH L (M 3-1). BOoHNENMEE O
Ji CHERAT o 7o /GR, WO RGATICHE RN EF IR EEAHNTH 35T, U —
K=y ThESTELEDLIDOTIERL, MICA> TEILT 2%EZ2 > =N EETH
LFEz2bND.

MEEDDS

FEN
CAVHLE R
. (RE=EE P TF—9—
FBEOMELE =S A
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TREk ' 3RS
HE# ARE
- HiSDBISAT I M BRI TES =T R—H—
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X 3-1 AMEHER DN EHFER)
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21



FY IO DEIBRFEHETEBRPLEERTZ., AF vy 7L n) & —RINICIIRDJEMBE
(DL WOHIRZFF N Twa 2, MERELELZYAFy I70BEaIa=T4D
BRI >oTED, Ty bR—LAREKD X mHBBRROEICR > Twd ([40]) & v
IHTRBOT NG, 20 aIa=T4BRNZMENL, BE A7 4 ZARF v 7] B
HATHETONE ZEBWMATCEL [F 74 2RF v 7] Lid, ZF v 7 OFORED%E
e, v~v0aia=F—vav - AFreiFHLTHNOX A L2 P CHBRa 227
—vavOEREHNE LA Ry P THB[43]. ATy 7I3HEMARERN TR, &
EEROCETZIHTHV T v b ER— LB Tev b WINEH I, REHEFL L CEE
EE R LT,

8.1.1 AF v 7= icBT+ 2T/

FH (2016) [44]13AF vy 7 ICBF 2 EEa Ia = —vavicownT, v AR
HICIERAE —F LR OfGE L & I T SRR O Tl iR EG ]~ & #72 1c 21l
T32e, HERICOW T~ BEE oM c3AEEELrZvONE 2 &, 2—ET
DRHICOCTHWEEMO KA S 2 & —ETEMICRAELSH 2 2 L, BHER
D7 x4 X (Kl #RELAVEI I ICe~ BT SHENAEEZEHL NI LD 45
EHO2ICL, IO RAETIEEERBUHFICHLTHLIZREL SO0, —EDH
HEZRDO L WO BEEEEBA NI TV — %2R oTwdlwx b, bz ERWKEHAT v
ZICTCEHRIRL MR, COFHEAT TV k2~ b0 Tl 23720
IR TS 2 9 A CHRREEL W 2 LA TR D, BEERICE o TAF v 7 IEFEE
PG DR EN D ORI NI-HBHARENTE, 2OHSDOT7 24 A%z LT NdE;
THY, ZNEZARRICIE TV IDRYYDEFiB(TEITH Y, LA 7 v D X5 mEkEIE L
bN—RF NI TO LD RAREREE L DRER S, HEMLIFHEROM T 2T v R
I N A7ZEE I I a=r—va vl Tthd LiEmoTr-.

F 7z, H (2019) [45]1F, HAICIIES  OEBEGEESFEL CTB Y, 77 7%, %
YN T, A BREEVROIEPEET 255, Znbix—Mic [Ukpgse) L, —iF
DICENBMEIICH B Lib~, BEH[47] 258~ 5 X 5 IR IS L THF L v g A=
VBB LEMEICHRETE 2 Nz o3, MBI Tverbln] bwvnoizf A—
VERRNTCLE S, LaL, Hilh (2020) [48]I3F AT AT T T AF v 7 DEVBITDO N
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T, FATRIZ 7 7Ry 7 AT I ZWEEF K] Lol VLY Zhie L
TWBA, AF v 7 BERLAA Y Y 2=l ty, [FE&] &5 S HHEICh T 55885

ELTCOEMZEMEEY EFCwdeiirTnws, £k, 2Fvrov~id)iz [X],
~~vThH2ALE [F] L L, Jinsg&x [B7] L@ [Zov]) & [R] v iRk
CHEf L, S %2 [KFE0L | TH LT L ZEEEL T3 O Tld R Wwa el i Twv 3,
T/, TTWIEFDKER] LI BDICHTET v avy ey RN T AR > T b AR
TR X N7z,

FATFZRE TR, A F v 7 0~~RBLWTH 2 2 L R\BPFAINT VB2, <~ &) IFERIC
BIL CldktE g b cldil, e RIRE (46]) Thh, XA, ARk %
BRI 22 LIcoRhBY, MFHNENEEL LTDOA A —UBEX 23\, KTl
BoOREGHE LTRAFy 70X %mala=yr—ravolzAET-, NMEECHE
2AFy 7O FLWEICIRET 208 T h . SEEML LToXFy 7 Tidhl, <
FThala=s—vavolt LToRFy 7 2HIET DO LTS, AL, NMEHDI
M T2F Y 7 D~~INEE] LT B ETAA=—IRLLT VI E2LHAT [w=]
AT 5.

3.2 ROFFE = i

TlX, AF v 7O ICHBERFHEITE I Vwolzd D, TR LY, v~ icnBEeL
INBZAFALLT, [a3a=r—vayv- - 2FX0] PEETCHILEEZLNS. 3312
=T—va v AFNCONT, BERDL (2007) [491FFEAZ F % [HCHH ) TRET
Mgl © 3EF, MARFLE LT TACER] Mb#ERZA] [BGRHAE] 0 3RTFOH&
sh6 AT ICHHL 7=

AWHgE T, EEE#oxFrchv~vickoonsalia=r—vay - AFLOELK
MR EHO 2 ICT 5720, FFLRAMAREICRZEL TS 16 AHICTRAFT Yy 7O~ D X
IBRNMED EFRNCHETE T LA VA= v 7 %T, ZOBBNKEICTE LD
borMicrRd. (¥ 3-2)

XY, =D X5 IC/MED EFRANORHET, MET 2 L FICEHRLPLTVWIHHLE LT
[%E] T2—7 ] [GEL20ed ) TO#] [2%F 5] TR0 T#ioZw] THE L
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32 RFvI/D2~vD LI ICNED LT NOFHE (FEH O1FR)

B~ onThiTiEE 7L 4 v R Y= v DR D2 S, BRI AT 2R L
b0 (£ 3-1) TH3.

[ icowTiE, BES (2007) [50]ic kv, ZHEDMELIVUSHERICER L 7253
D& A ThOEEDOHRGFM & T\, FEICEN %25 2 2 RSO0 KTch s C &
BbhoTe. £, FHERAEENARNRE S5 2 %729, FHEOHRVH o EEEo £
ThreEzLNL AN T/, T D (2006) [51]CTIHEBHEZEIEICL > THRK% S 8
FEOZ W (W, KEW», BHEL, (FFEY, TRIEPEL, @mEVL, HnZuv,
WREHLEW) L, fRE 2 7 AX =0T L7z & & AZEOHIEE % B 725 © s
LI TR ED [/NEWRW] EREFPHLRCLHR R ED [KEWEWw] o
T L, ZEHOBWEZ R ClELBNE D KT 4 7% L [ A HT47
BEG]ICHELTE Y, FIEETIEREICRIEOZRILZ KN THEL T3 DIk L, B
TIRHEVEEER - HEMRDDICHELTEY, X ERNGBERAZITo T2 & L.
INLDHERD L, SRIOFERICEH T 3 EHO BN F = v 7IHH ZHH L /2.

(O3] 1, B HE (2016) [44]IcX 22 F vy 7 D=<DFEA N 77— 55 T s KILH
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