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Strategies Corresponding to Occurrence Patterns of Scandals
in Food Industry from Viewpoints of Conflicting Values within

Stakeholders

Abstract

Food scandals in Japan have Dbeen increasing since the
Yukijirushi Group Food Poisoning Incident. Food companies are
trying to provide safe and safe food every day, but food
scandals are never lost from the world. In addition, for the
TPP and the Tokyo Olympic Games, the international trade of
food is expected to increase from now, and further food safety
securing is required. Based on these issues of awareness, this
research aims to reduce the scandals of food companies, and
analyzes past misconducts and suggests its response strategy.

First, we selected 66 scandals to be studied from past newspaper
articles and analyzed root causes for those scandals. Also, I
read the conflict of value conflicts within the organization,

which was the background of the scandal. Based on the data,

correspondence analysis and cluster analysis were used to
create patterns of occurrence of conflicting wvalues. In the
statistical analysis, it was found that there was a difference
in patterns of conflicts. In addition, from the analysis based
on correspondence analysis, 1t was found that there are four

trends of values conflicts that can occur in food scandals.
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