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Physi ci an responses to onission, verbosity and digression in
anbul ance-t o- hospi tal tel ephone conversati ons

SU3d MOTO NAOM

The present study applied a content analytic method to
ambulance-to-hospital communication and found three types of problematic patterns in
pre-arrival telephone conversations: (a) omitted negative but critical information, (b)
verbosity caused by excessive use of medical jargon and (c) digression due to
miscommunicated conversational implicature. Factors including difficulties in obtaining
approval for transport, lack of training and psychological barriers were identified as
contributing to these communication problems.
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