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[Aim]
The purpose of this study was to examine the relationship between changes in working styles due
to the pandemic of COVID-19 and worker health and well-being through a longitudinal survey.

[Method]

Four-wave online surveys were conducted with approximately three months invervals (T1: June
8-9, 2020; T2: September 9-18, 2020; T3: December 8-17, 2020; T4: March 8-20, 2021 T5: June
7-20, 2021; T6: September 6-19, 2021; December 7-20, 2021) among regular employees aged
20-59 who were registered monitors of an online survey company (Rakuten Insight). Responses
were obtained from 1600 (T1), 1425 (T2), 1385 (T3), 1345 (T4), 1252 (T5), 1283 (T6), and 1189
(T7) respondents for each survey.

[Achievements]

We obtained the following findings.

(1) Quantitative job demands temporarily increased in December 2020, whereas support from
supervisors and coworkers and work engagement decreased from June 2020 to about 18 months
later.

(2) Boredom at work and workaholism were related to low job and high job demands, respectively,
and were related to physical and mental ill-health and intention to leave the job.

(3) Among recovery experiences, relaxation was significantly related to a lower risk of TMJ
disorder.

(4) "Face-to-face interaction at least once a week with work supervisors/colleagues" and "Face-to-
face and non-face-to-face interaction with friends/acquaintances 1-3 times a month" were
significantly related to with lower loneliness.

(5) In white-collar workers, lower daily sitting ratio was related to better mental health and work
engagement.
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[Aim]
The purpose of this study was to examine the relationship between changes in working styles due to the pandemic of COVID-19 and
worker health and well-being through a longitudinal survey.

[Method]

Four—wave online surveys were conducted with approximately three months invervals (T1: June 8-9, 2020; T2: September 9-18, 2020;
T3: December 8-17, 2020; T4: March 8-20, 2021 T5: June 7-20, 2021; T6: September 6—19, 2021; December 7-20, 2021) among
regular employees aged 20-59 who were registered monitors of an online survey company (Rakuten Insight). Responses were obtained
from 1600 (T1), 1425 (T2), 1385 (T3), 1345 (T4), 1252 (T5), 1283 (T6), and 1189 (T7) respondents for each survey.

[Achievements]

We obtained the following findings.

(1) Quantitative job demands temporarily increased in December 2020, whereas support from supervisors and coworkers and work
engagement decreased from June 2020 to about 18 months later.

(2) Boredom at work and workaholism were related to low job and high job demands, respectively, and were related to physical and
mental ill-health and intention to leave the job.

(3) Among recovery experiences, relaxation was significantly related to a lower risk of TMJ disorder.

(4) “Face—to—face interaction at least once a week with work supervisors/colleagues” and “Face—to—face and non—face—to—face
interaction with friends/acquaintances 1-3 times a month” were significantly related to with lower loneliness.

(5) In white—collar workers, lower daily sitting ratio was related to better mental health and work engagement.
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