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The Pharmacy Department has been receiving consultations from pregnant and lactating patients
about the teratogenicity and effects of medication on the fetus and infant.

In the past, the information sheets did not include the intentions and considerations of the
pharmaceutical department and left the decision to the physician in charge.

Therefore, in order to shorten the time required for physicians to understand the information and to
reduce their burden, we have improved the information provision form to include the opinions and
considerations of the Pharmaceutical Department.

In addition, we added items that patients can check to the information provision form for medical
personnel, and created an information provision form that allows both medical personnel and
patients to check and share the contents.

In the past, we received verbal requests from doctors and patients, but we created an intervention
request order in the electronic medical record as a team medical treatment "Pregnancy, lactation
and medication consultation request" and established an operation manual to ensure safe and leak
free cooperation between doctors and pharmacists.

In order to charge for outpatient pregnancy and medication consultation services, which had been
provided free of charge, a patient consent form and medical questionnaire were prepared, and
from February 2021, a fee was charged (11,000 yen per consultation). (The cost is about the same
as other facilities.)

As the consultation service is not well known to patients, posters were displayed in the hospital and
pamphlets and patient materials were prepared. As a result of the enhancement of the patient
handouts, the number of consultations has increased from about 2-3 per month to about 10 per
month in March and April.

In the past, interventions were done only at the time of request, but as a result of establishing the
operation of the electronic medical record, long-term follow-up can be done, and a safer system
can be established.

As a future prospect, we will aim to make online consultation with consideration of infection control
by COVID-19.
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Establishing a system for providing information to patients regarding the effects of drugs on pregnancy and lactation
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The Pharmacy Department has been receiving consultations from pregnant and lactating patients about the teratogenicity and effects
of medication on the fetus and infant.

In the past, the information sheets did not include the intentions and considerations of the pharmaceutical department and left the
decision to the physician in charge.

Therefore, in order to shorten the time required for physicians to understand the information and to reduce their burden, we have
improved the information provision form to include the opinions and considerations of the Pharmaceutical Department.

In addition, we added items that patients can check to the information provision form for medical personnel, and created an
information provision form that allows both medical personnel and patients to check and share the contents.

In the past, we received verbal requests from doctors and patients, but we created an intervention request order in the electronic
medical record as a team medical treatment “Pregnancy, lactation and medication consultation request” and established an operation
manual to ensure safe and leak—free cooperation between doctors and pharmacists.

In order to charge for outpatient pregnancy and medication consultation services, which had been provided free of charge, a patient
consent form and medical questionnaire were prepared, and from February 2021, a fee was charged (11,000 yen per consultation).
(The cost is about the same as other facilities.)

As the consultation service is not well known to patients, posters were displayed in the hospital and pamphlets and patient materials
were prepared. As a result of the enhancement of the patient handouts, the number of consultations has increased from about 2-3
per month to about 10 per month in March and April.

In the past, interventions were done only at the time of request, but as a result of establishing the operation of the electronic medical
record, long—term follow—up can be done, and a safer system can be established.

As a future prospect, we will aim to make online consultation with consideration of infection control by COVID-19.
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