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Medical professionals need communication skills to understand medical needs from conversations
with patients and their families, and then to convey necessary information appropriately.
Pharmacists are educated in pharmacy colleges to acquire basic communication skills. However, it
is not uncommon for pharmacists to face difficulties in conveying information appropriately in
patient guidance that requires medical knowledge. In this study, we collaborated with physicians in
the Department of Rheumatology and Collagen Diseases at the Immunotherapy Center
(hereinafter referred to as the Immuno-Center) to consider an educational program for young
pharmacists to acquire knowledge about the disease concept and treatment of rheumatoid arthritis
and to acquire communication skills necessary for patient guidance.

The target of the educational program was seven second-year pharmacists who were beginning to
be involved in the treatment of intractable immunological diseases, including rheumatoid arthritis,
and patient guidance. In collaboration with the Immuno-Center physicians, we planned to conduct
lectures to acquire basic knowledge and role-plays assuming patient guidance.

Due to the impact of the new coronavirus infection, group lectures and role-plays were not held this
year, but a web-based lecture on the disease concept and pharmacotherapy of rheumatoid arthritis
was held in February 2021. In the educational program for patient guidance, the supervising
pharmacist who has obtained the certified pharmacist by Japan Rheumatism Foundation gave a
preliminary explanation on the provision of drug information to second-year pharmacists. The
second-year pharmacists were provided experience in patient guidance in a tripod for patients
starting treatment with biologics at the Immuno-Center. In the next year, we plan to hold a role-play
training session with the addition of immuno-center physicians, and use educational materials for
evaluation of the role-play prepared with reference to the report by Nishida et al.
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Development and evaluation of an educational program for communication technology training for young pharmacists
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Medical professionals need communication skills to understand medical needs from conversations with patients and their families,
and then to convey necessary information appropriately. Pharmacists are educated in pharmacy colleges to acquire basic
communication skills. However, it is not uncommon for pharmacists to face difficulties in conveying information appropriately in
patient guidance that requires medical knowledge. In this study, we collaborated with physicians in the Department of Rheumatology
and Collagen Diseases at the Immunotherapy Center (hereinafter referred to as the Immuno—Center) to consider an educational
program for young pharmacists to acquire knowledge about the disease concept and treatment of rheumatoid arthritis and to acquire
communication skills necessary for patient guidance.

The target of the educational program was seven second—year pharmacists who were beginning to be involved in the treatment of
intractable immunological diseases, including rheumatoid arthritis, and patient guidance. In collaboration with the Immuno—Center
physicians, we planned to conduct lectures to acquire basic knowledge and role—plays assuming patient guidance.

Due to the impact of the new coronavirus infection, group lectures and role—plays were not held this year, but a web—based lecture
on the disease concept and pharmacotherapy of rheumatoid arthritis was held in February 2021. In the educational program for
patient guidance, the supervising pharmacist who has obtained the certified pharmacist by Japan Rheumatism Foundation gave a
preliminary explanation on the provision of drug information to second—year pharmacists. The second—year pharmacists were provided
experience in patient guidance in a tripod for patients starting treatment with biologics at the Immuno—Center. In the next year, we
plan to hold a role—play training session with the addition of immuno—center physicians, and use educational materials for evaluation
of the role—play prepared with reference to the report by Nishida et al.
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