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As the new coronavirus spreads on a global scale, communication that used to be done face-to-
face has dramatically shifted to remote. Although this trend cannot be stopped in light of the goal of
stopping the spread of infection, there is a strong sense of discomfort caused by remote
communication and a sense of resistance to the differences from conventional communication.
Oral history and other interview-based research surveys also faced a "crisis" in that they could only
be conducted remotely. However, this is also an opportunity to deepen the methods that have
been developed so far. In this study, we tried to identify the problems caused by remote research
and to find solutions by examining the knowledge we have accumulated so far.

In research surveys such as oral history, not only verbal information but also the building of trusting
relationships and the deepening of listening methods using the five senses have been
accumulated.

However, this time, with the cooperation of the students of the oral history seminar in which the
principal investigator is in charge, we analyzed the problems of remote interviewing methods, and
as a result of repeated practice for improvement, we were able to clarify the methods, tools, and
considerations necessary for remote interviewing as an alternative to face-to-face interviewing. As
a result, we were able to identify methods, tools, and considerations necessary for remote
interviews as an alternative to face-to-face interviews.

These results were first presented as a video exhibition at the SFC Open Research Forum held in
March, which was well received. We are currently preparing a paper for submission. From next
year onward, we hope to use the findings to develop new qualitative research methods.
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As the new coronavirus spreads on a global scale, communication that used to be done face—to—face has dramatically shifted to
remote. Although this trend cannot be stopped in light of the goal of stopping the spread of infection, there is a strong sense of
discomfort caused by remote communication and a sense of resistance to the differences from conventional communication. Oral
history and other interview—based research surveys also faced a “crisis” in that they could only be conducted remotely. However,
this is also an opportunity to deepen the methods that have been developed so far. In this study, we tried to identify the problems
caused by remote research and to find solutions by examining the knowledge we have accumulated so far.

In research surveys such as oral history, not only verbal information but also the building of trusting relationships and the deepening
of listening methods using the five senses have been accumulated.

However, this time, with the cooperation of the students of the oral history seminar in which the principal investigator is in charge, we
analyzed the problems of remote interviewing methods, and as a result of repeated practice for improvement, we were able to clarify
the methods, tools, and considerations necessary for remote interviewing as an alternative to face—to—face interviewing. As a result,
we were able to identify methods, tools, and considerations necessary for remote interviews as an alternative to face—to—face
interviews.

These results were first presented as a video exhibition at the SFC Open Research Forum held in March, which was well received. We
are currently preparing a paper for submission. From next year onward, we hope to use the findings to develop new qualitative
research methods.
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