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[Aim]
In this study, we examined the factors that promote and hinder smooth return-to-work and
continued employment for employees and their partners who take childcare leave, in order to
develop new support program for them.
[Research 1: Needs survey through interviews]
We conducted face-to-face interviews or written interviews with seven employees who took
parental leave (2 males and 5 females; 4 thirties and 3 forties) and asked about in-house system
for taking childcare leave, climate, any problems (concerns) during childcare leave or on return
period, and the needs for the program.
[Study 2: Internet needs survey]
An Internet survey was conducted among 1030 registered monitors of Macromill Co., Ltd., who
were dual-earner couples and lived with their child(ren) and have taken childcare leave (515 during
childcare leave, 515 after returning) (November 21 - 22, 2019). More than 80% of the respondents
were women, most in their 30s. The most common problem (concern) during childcare leave was
"Hokatsu" (search for nursery school), followed by "recovery of business ability/skill after return-to-
work" among those during childcare leave and "sharing housework and childcare between
couples" among those after return-to-work. The most common concern was "balancing childcare
and work", and the most popular program was "how to interact with children." As to group-based
training, respondents during childcare leave preferred the program provided in "Morning", whereas
those after return-to-work preferred in "Morning on holidays". They preferred the programs
provided with "less than one hour at a time" and "once a month". As to e-learning, respondents
preferred programs provided by "video and animation" by "smartphones" in "less than 30 minutes".
[Achievements]
This study has clarified factors that promote and hinder smooth return to work and continued
employment for employees and their partners who take childcare leave. The useful information
obtained in the study can lead to develop new support program for them.
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[Aim]

In this study, we examined the factors that promote and hinder smooth return—to—work and continued employment for employees and
their partners who take childcare leave, in order to develop new support program for them.

[Research 1: Needs survey through interviews]

We conducted face—to—face interviews or written interviews with seven employees who took parental leave (2 males and 5 females; 4
thirties and 3 forties) and asked about in—house system for taking childcare leave, climate, any problems (concerns) during childcare
leave or on return period, and the needs for the program.

[Study 2: Internet needs survey]

An Internet survey was conducted among 1030 registered monitors of Macromill Co., Ltd., who were dual-earner couples and lived
with their child(ren) and have taken childcare leave (515 during childcare leave, 515 after returning) (November 21 — 22, 2019). More
than 80% of the respondents were women, most in their 30s. The most common problem (concern) during childcare leave was
“Hokatsu” (search for nursery school), followed by “recovery of business ability/skill after return—-to-work” among those during
childcare leave and “sharing housework and childcare between couples” among those after return—to—work. The most common
concern was “balancing childcare and work”, and the most popular program was “how to interact with children.” As to group—based
training, respondents during childcare leave preferred the program provided in “Morning”, whereas those after return—to—work
preferred in “Morning on holidays”. They preferred the programs provided with “less than one hour at a time” and “once a month”.
As to e-learning, respondents preferred programs provided by “video and animation” by “smartphones” in “less than 30 minutes”.
[Achievements]

This study has clarified factors that promote and hinder smooth return to work and continued employment for employees and their
partners who take childcare leave. The useful information obtained in the study can lead to develop new support program for them.
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