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Background : The primary care pharmacist system launched in 2016 encourages patients to
designate community pharmacists of their choice as their "primary care pharmacists" who provide
the patients with thorough pharmaceutical care. To date, however, the system has not been widely
recognized or utilized. Thus, in order to facilitate proper use of the system, we have proposed a
2-year research project to design primary care pharmacist communication training programs where
pharmacists learn about roles expected of primary care pharmacists as well as acquire skills
necessary to fulfill those roles.
Methods : In the initial phase of the project, we surveyed patients as well as interviewed
pharmacists who had worked as primary care pharmacists since 2016. The 11-item questionnaire
was designed and administered to 50 patients who visited pharmacies in Tokyo. The 10-item guide
was developed and used during a semi-structured interview with 11 pharmacists in Kanagawa
prefecture.
Results : The patient survey revealed that nearly 50% of the respondents were unaware of the
system but expressed interest in paying for the service "if | or my family need such service." In
addition, the pharmacist interview indicated that many of the primary care pharmacists found the
experience highly rewarding, especially when they were able to suggest prescription change or
medical consultation to their patients. Doing so, the pharmacists pointed out, requires a wider array
of pharmaceutical knowledge as well as communication skills to discreetly ask about the patient's
lifestyle or family history. Contrary to their concerns, their patients rarely called them at night or on
weekend. Even when they did, responding to those calls required no specific skills.
Discussion & Conclusion : The types and quality of the service provided by primary care
pharmacists to their patients are crucial to the system's success. In addition, the system should
receive much wider media attention for it to succeed. Having "primary care pharmacist" contracts
with patients turned out to be less time-consuming and more rewarding to the pharmacists than
they had previously anticipated, but requires communication skills and /or pharmaceutical
knowledge specific to their role as the primary care pharmacist.
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Background: The primary care pharmacist system launched in 2016 encourages patients to designate community pharmacists of their
choice as their “primary care pharmacists” who provide the patients with thorough pharmaceutical care. To date, however, the
system has not been widely recognized or utilized. Thus, in order to facilitate proper use of the system, we have proposed a 2-year
research project to design primary care pharmacist communication training programs where pharmacists learn about roles expected
of primary care pharmacists as well as acquire skills necessary to fulfill those roles.

Methods: In the initial phase of the project, we surveyed patients as well as interviewed pharmacists who had worked as primary care
pharmacists since 2016. The 11-item questionnaire was designed and administered to 50 patients who visited pharmacies in Tokyo.
The 10-item guide was developed and used during a semi—structured interview with 11 pharmacists in Kanagawa prefecture.

Results: The patient survey revealed that nearly 50% of the respondents were unaware of the system but expressed interest in paying
for the service “if I or my family need such service.” In addition, the pharmacist interview indicated that many of the primary care
pharmacists found the experience highly rewarding, especially when they were able to suggest prescription change or medical
consultation to their patients. Doing so, the pharmacists pointed out, requires a wider array of pharmaceutical knowledge as well as
communication skills to discreetly ask about the patient’s lifestyle or family history. Contrary to their concerns, their patients rarely
called them at night or on weekend. Even when they did, responding to those calls required no specific skills.

Discussion & Conclusion: The types and quality of the service provided by primary care pharmacists to their patients are crucial to
the system’s success. In addition, the system should receive much wider media attention for it to succeed. Having “primary care
pharmacist” contracts with patients turned out to be less time—consuming and more rewarding to the pharmacists than they had
previously anticipated, but requires communication skills and / or pharmaceutical knowledge specific to their role as the primary care
pharmacist.
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