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Abstract
In this paper, we present a new visualization method called ‘Possibility Visualization', that helps passengers to
determine which action to take during transportation disruptions, without deep knowledge or familiarity with the
transportation network's topology. Possibility Visualization provides information not only with regards to interruption of
train service, but also the existence of substitute routes, and their usefulness, according to statistical data. Our
visualization is designed to reduce the impact of such disruptions to train-goers, and lead to high customer satisfaction for

those utilizing a railway service.
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