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P —ERR T —FEBERX
In general, s physical environment pleases me.
There are enough employees at to service customers.

The employees are neat and well dressed.
The employees are helpful. *
The employees are friendly.

s physical environment is one of the best in its industry.

has more than enough space for me to be comfortable.
s customers are neat and well dressed. *
s customers are friendly. *
I feel like the customers will help me if I need them. *
I think that s physical environment is superior.

has a pleasant smell.

.The lighting is excellent at

is clean.

. The temperature at is pleasant. *
. The background music is appropriate. *
. The background noise level at is acceptable.

.Overall, I would rate s physical environment very highly.

s physical facilities are comfortable.

s interior layout is pleasing.

.The signs used (i.e., bathroom, enter, exit, smoking) are helpful to

The restrooms are appropriately designed. 3
s parking lot has more than enough space.
The color scheme is attractive.

The materials used inside are pleasing and of high quality.
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26. The architecture is attractive.
27. The style of the interior accessories is fashionable.

28. Generally, I am impressed with the environment when I go to
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