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A Role of the Citizen to Improve Museums - A Proposal of a Framework Supporting a

Social System by Internet Utilization -

Abstract

The subject of research in this thesis is the role of the citizen in improving the museum
in Japanese society. Currently, thousands of museums are managed nationwide.
However, the social environment and the user requirements of museums have changed.
Museums often face severe financial constraints. Consequently, it has become difficult
to maintain a museum in the traditional way. This thesis aims to propose a potential
solution to the problem using a new citizen/museum interface.

Chapter 1 offers two perspectives as it introduces research into the current critical
situation faced by museums. The first perspective involves citizen support; the second,
Internet utilization.

Chapter 2 describes the current deficiencies in Internet utilization on the part of the of
museum administrators. Although museums don’t allocate high priority to the
Internet utilization, the citizen uses the Internet to access museum information. There
is a gap between user and administrator perception of the museum.

Chapter 3 considers citizen participation as an agent of Internet utilization for the
museum. I show that active citizens contributing to the museum already exist on the
Internet. The investigation revealed that the citizen’s object of interest is not a specific
museum, but all museums in a particular field. This led to the third viewpoint.
Chapter 4 examines a successful case where the administrator of an exhibition
specifically requested citizen contributions.

Finally, chapter 5 discusses how the citizen interested in the museum can effectively
support the museum through online activities. Based on the third viewpoint, I argue

that coordinating activities with some structure can expand their influence.
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—Ji. ZBEFEOBIER R ATREMEIZR & WV, SR 156 I NI KEE B BUR A =S i
ARG T o 72 [SURICHT 2 Mimdids ) (MEE  2003) Tid, 2F 20 Ll Eo& )
B EEVEZ A L7z 3,000 Ak LT, T2 00 1AERIC, BRYMOMREDL, ATHOBRDHK
B, A - BRORE, TS DOERBREEAOIRER EOULAR T T 4 TR, b
EMNEBEVESOFM 72 EOSHRTEEN 21TV E L7 LW BRI Z1TV, 2094 A DA 2hlA]
Baflz, Miolcl LW IOEIEIX9.2% Tho7eh, UThZedoic) L& %7 90.8%D[H]
BET D [SBREMENEZL, IBEB 21T > TAHlEWv] LW BINOERIZ LT
44. 7% I3 EHMLEL TND (BIFToTHIEWEE D 1 6.2%, ZDI1FIT-> THIZWE A
9 1 38.5%),

ZOXO NG, EFL TR OHSHERO B E BKR 2178 & LThI &L
AR DOHITHES DA DBRBITITE L ORI D D LB R T2,

ﬁ

B) A1v8—%vy FLOHRDEE

EiE & TTROBRIX, BRMICEIEZ L TE TS, 2o, Eicxim T{Th
D REEENT N2 T, 1980 AT LUK U2 M L T & 72 CMC (Computer Mediated
Communication) v hT—27 b Wd a3 a=br— a0 Fikbike 8% kT
LT&, B OFEMEEN, A F—2y b ETIRREDIZDIHR— L= 25T
TW5b, £7o, gL TR, TRETROMOaII 2=r—2a b EFA—LRE
WIEHEN TS, £ ¥ —F v h&E&T CMC * v MU —7 1%, EEROTIHICIE, B3
FEEPBIRE Lo tha & U THNICR b TE 72, LA L, B RAH IR ER2Y 2005
3 AT T L 721G BATERA CldA v 2 — % v FOWERITTHENZRE D 61.3% Th 5
R R FPRFFEHE RS BRR  2006), HTROEEHNA > & —F v N EFIHT 5 BRI

B, WEEDTTEZDZENTERL RS> TETND, HHIZ, A4 —F v MNIB
JARKEOSIO R AR U (FH 1997, (v U —72 L) <fjfBfha> b
(R FU—=245D) <BLFEHZ> LD 2 BB OFMHEE SN TE 72 &2
L. ZoDO<HE>OMERE L MSREFHZZET TN D, ERIE, BIREE%2ES L
TCMC *y Y —7 i L ETICFED 2 LIRS >oH D & LD 2
T, RV AT L2220 b OPBRITHE SN TE 22 &2 ERT 20 < O Dk
EELEL, 129 LIZi@EmDRm b 27201, LA, b &3k (R—F v L



) ODWBBETHY, ZFOIR LICAA—F )b a3 a2a=T 4 03HDLLWADTDBEYETH
5] LTS (Gl 1998), AETIX, CMC v bV —7 OROIEENL, RE S
T/ NABL R BPH O Rk 72 Tl /e <. HRISEI &R0 T TEERKRE Z HD T D L
9 2 EEAMHRIZE <,

ipEs, 2T TAE] v HREIE, RSSO ER) - BOsMZ o
filkk 2 72 RIREIC B LU Citkam L AR 212K L T < Bl & LT Harbermas 23R U726 @
ThH Y., BRI ORIZRIL, PIMOEAR TR TEZESE O ARFEED 5N
LTIELD T L TRAREOAMFERET V) THD (Harbermas 1962), %
LT, ITRAIKLE] OFBIZIZY R - AT AT RREREEEZ L5202 LB EMINT,
ZHUSH LT, FIINE, =R« AT 4 TOBERMENpa I a=r—ay - b— F &t
L) piRMADaI 2= —v =z« b—he LT, avbEa—¥- -3y hU—7
DA L 72 ) B R A EENREER S D ATREMEZ B R L (T 1994), BLEOHT
X, TRAER Y AT AORE VAT MBI 1Tl L TR 20 H 0 FEEZ 572
OIZIE, HRAEOMAICNRE (A2 FT 4 7) R LIETT LN EROULERD S
L L, 2D DHEZERZ [ NZFT 0 7RI AT, £, [AN2FT 4
TOAE] ORI, TTRAR Y F =212k o TREIENES - R 5720 Dtk

SEMTHD [Ry NT—7 Qe PEETHDL & LT,

ST, ARRHEE T AT A0 BE MR & BIRIC S TR OE®R « B RAH I
RTHD, LTch->T, HERPFFEDOHEE - Hisk BT 2FMEBET L2 L1ITENHIC
T D REB L L H 2D I ENTE D, FEDEBIOH RN T 2 FHTARR T T
A TTEBNTEEEN R SHRIT R CTh 208, THMIRME b BN R SHBIT R0 5 5,

ik, AREMSCTIE, RO BRMICIT ) 207 F 2 MAWEDTEE S AR5 3 5 304E
[272% (K 1-8) WO Tma D, AMEShz=a 7 X X MFEOMEIZ DWW TIEE
Kz Lgvy, ZO XS ICHERNESRHT S OO ULRY R ffEIZ SV T EE R 2B RITH
0TI, RN RTOFE LTE, 77 U ADBERBETHLIA— NI v—An, %
DEE [THBEESOMEELEE] OFh T, WESIZEONTISUE bR O G L o7
ZEEERL. TEBE3 T B0IEEE DL O TIHRL, kDO Y I T —V o OF
0 IFATICEL CWD Z &), BRI > TWEOnEMbHZ L) THY |, THEHIAEE
PE & REBERE & V) ) B TO UL LITIERCH O &2 D72 LT % (Baudrillard
1970), Z OBARUZOWTIAGR L OBE OHIPA & 1T L7223, Bliggmn L Z TH D,
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1.3 FREOBRANOWMY A (KTHE) EARRDOELEDIT

AR OIE I BT H0F%E & EEEOTEISIC 5 2 -7 P H NV Hl & % v U — 7 il o %
ROEIRE, £T. a3 Ea—2OHBILE, BT 2FMoT o2kl %

— A R=2EY D LT E 2, £ LT 1990 FREE, 1 > Z—x v hOFIHE

KIzk v, ootz Emis & R EOBBRIEOR EO7-DIZIEHT 2R A bihE -
720

ZOPMINTIE, T, HDRE O R Z AT O 1o DIHEEEIC L5 = 7 A
MEFENIRE >Tc, Z LT, KIS Y = 7 X—=UITxtd 5 KB s Ml H 1T 5 &
2720 . B - IR ORI NS T 7 B ATE DY 2 T _R—V ONFICONTHE
B OEMEEI 3T DR 22 7 o — NRE A I L. A AROEMEER RIS 27 V2L
AT UV EIENABE T Y OBURE ST LT, S HIS. WO R E M TR
BT DEOEBREBA o Z—T7 == ADHH ATV, BRTIEA L Z T 7T 4 77 HE
FEEIADEIA V=T 2= ANV NI EEALMNIL, LV IV T 2T R=TD
TEY FIZOWTIREE T o7, (B, gk 2008)

A =2y b OIERICFEmRAICER Y fie— O EWAETIE, FPR 225 B
HOBKIZE T, V=TI A MI—FHROEREENPL LV A 2T 7T 4 TIabD~
EHEE Lz, SHIC, VT YA NAKROMNSIMEED, N—F ¥ I a—TT A T
DENV e X 2 =TT DEOLRTHII D H T BRI A B L TR S 5l
HbRONDE I/ oT2, 4V A K%F (University of Illinois) O A/S—nu » 7 {HW)HE
(Spurlock Museum) T, #Hiftiak O OFHHEIARE 2%, Mgk DR & T LT,
ALYy a VERVAT ALY =TV A N TOFMAROTE & EBS 5 72 DI ER O
WMOT T H MY T—=EX=2 B WD | fEaK DFERRLARNCA V2 —X v b ETAA—F ¥
e L a—TT AELTART I RADMTOILZ (Marty  2000),
¥/, WHEED T = 7Y A b ORED - DIHT ROF] RIS B A N LR EHT
THZEBMVMENTNS, Yo7 T v 2 REMETIL. FREPORFOESR
AL CEINEDO D = 7% A FORIAEORE (77— b A FEa—) &7,
MR D = 7 _R—=ITRD L B 2 9T LEFRGHIRIL T2 (Mitroff  2007)
OIS, TEWRENE N L7 — 2 2 AT 57200 Tl ZOEHRITH L THRNA &~

BT 0T 4 TIEREAINT 2R A BT TWD, 77U v U REE RS - R
Wit (University of Cambridge’ s Museum of Archaeology and Anthropology (MAA))
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DALy v a VERVAT AOT —HN— AR LIZER T, Z2O—HOE#E A~
=%y b EOT R 7OBRICER L TRML, 5L ERHTE L THMAMEEZ S -7
FHRICDEDOIZDDF—U—F (AFTF—4) Xars boft5zeiToE, ZOMNIE#R
DD 2 —HFIZ & > TS Z & & 77 L7z (Srinivasan, et al.  2009)

R D &9 7 LD 2l o THREMEE & TR & OBRMEZ M BT 5 2 & & BT
DOFRFEOH T, AKFSEOMA ML 3 AT D,

%1 RAOENTH D, FROEITHIRITIWT I b e OGRS BTz b
DTHD, HWEEPRMET 2 — R 2R LIRS E 2 Z LICERPEINLTND, =
AUZXKF LT, AR TIEHRANZ & > TRIBRIZR S TIRENICE H LT 5,

F203. AR TOEROMETH D, EWRERIAHEE L T X 7256 T, HHo =
L7 v a VST RO T — 2 R—=2 b L OEBNC ERAE N H OB L, Ll
AIFZETIE. BRI OB OERTIER <, TROMBMEEERR (20 7% 2 b)) OfFRICE
REETTND,

#31%, MROITEIOHIEDENTH D, SEATIRIL, TTRIC K W OFI B
DHFFER L TH DA, ABFFEIE, RS EWE RO 2 R R 2478 2N EAD A (25
TOIEIIHRVGLRIZER LTV D,

7B, UTFTOFETIE, BEOEBEITESWTE Y BERNFRENEZRIT 882, &
HIZBAR T D ATHIE A A 2T 5,

14 HMREODBEHEXR

141 HEOBMH

AKWFZED BE9IE, BEE L WO Y AT AL TR E OMOMEIERICE > T, WHD
TG LT D720 LW HEEZ RNT 2L Th 5, R, RO H ERYRTEE) )
WEEDRBIZH G35 Z & OFEICEIRZE L, 7272 L, AR 2T, ez Z 2,
EMEEZ N L T O ITTROHE - FEHOIEMLEMRT 22 &b T& 5, EARMIZI
HiIE OBURZ PEAZHE . 5725, A TIIRE OBR TOEKRSIFIZHONTHMNELET D,
EMEE DO —D HANT, R L TUE - ZHBEOHTEMRT 22 L Th D, fa~D
HITTRNOOXZFHI L > TEMNT BN D, LIed> T, SEHRIFBMEDOBRTIZIT T
Al NS AR AT AT, U BEEATEE T OIFENOLE T AT HE LT
X, LS, ARE EH, T—IA TARRKRFEBHFEL TEY | 205 OFF
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2B U CidtEmtE & R CIRMICH D, ARF9EIE,. 20 X 5 2B OEREE, & 2DV iFR
FEOfE M OB « W1~ BB - [CHTE 207 EE 25,

(1) WRICK2EWEORIE

AIFFEIL, TTROSIRICE > THMEE L W OB T AT L EIEMAL T2 Z L ICEA L E
<o ZDIZHOIT, BURD ARIZE W THWEE & 5 RILOFER T AT L3 E T L TV SRR
ORI FTF T HHEEOOE DL LTHROA ¥ —3F v b ETOHEMNRIEBICE H
L. ZNODOIEHOBREZFEL . FEORES TEBZWME S 21T 21T o7z, 72,
ARIFTEL, RELA OAIEH 72 S o 2T A OBUR OFEAR & YEORFHIIREL < Fh53
HbDEZZD,

WHET 7 —F & LTiE, IR L CT1 v ¥ —x v b ETHRMMT O 5015 H)
BT 2 HMANE - ot L. ZN O OIEB A WA 5 153 & LTI ES
ZEEEZ, Flo, BUROSHITEI L TIE, TER KR D FE 4R 2 20 & BRI
FTHOTIE/A L MR ITE THEMEERE 2 B2l U5 (B&flt 2005) Z &
OBEBVEICE A, KB, EENRT 7a—F 2Rkhi,

EMEECBR T D2 AT — 7 RN L —DERO & 2 &% (To-Be) DIRFTDOT-ODHAR L
LC, TROPICHET 2 I3HEE] LW O &kElZ AT — AL —L L CTHRICEID
L7ce T, BMEEORESN TOREH L\ D AT — 7 R =280 H L, GERO
A% Z B3 ERTH D L& Z 7=, OPM (Object-Process Methodology) % Fi\ T,
BUtk (M 1-4 (a)) &wREME (B 1-4 (b)) ZxE L TRT, EWEL WO AT A0
HiPHE . Moicimty & BEE & OBR) 0 TXEEOFRB LHAANTILFZDO Y AT
L) THERET 5, ARt R T AT MTRT S TR & T32) 130 AR L72ig
TH LD, HWEEOLE . FIHEOFRO—EHBFEMA 2 A L L THIEET 57291
RELAHTH D, MOKEEZGNCT S E 20 2 SOBEENARIZMS. LI &Ths 2
EWONY T,

MOIFERDOHEE L AT L& LTRFPOGEEFNCE 5 &, FALHEEIFIHE TH
D, FHESCKRT VT A THSHEE ThH D, FHESKRT T 4 7 O—HE, KERFFO
HE - IFERREOFI B TIN5 x5 L TR & KB A L& TH
HZENDND, —, FNERRT VT A TICEZOREOFEELETHLHILE N,
OBNE, TRIHZE ] 2 138RE ) & LTEBRTE Daletame L T<id,
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tax taxpayer
Local
governor budget
Public
Museum relations
manager
Museum Cultural
facilities assets
O .
Curators exhibiting »| Visitors
Existing Official
museums context
(a) As-Is
tax taxpayer
Local Making
governor budget
extended
museum
Public
Museum managing relations advertising
manager
Museum Cultural
facilities assets ] Supporter
A I
Curators exhibiting l ¥ Visitors
Existing Official Individual Creating
museums context context context
(b) To-be

1-4 {EYEES X T LDOPMEI(Object-Process Methodology )
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EEEIC BT TR BSIE3EE ] E L TOREI LY Fifl L LT, EEICBMNT5

NI UT AT N D, BUE, ORI L FER, MMEETHRT 7 1 7T HIE 2ROl
TR TS 2 LITHE (S BERIEFZES 2008) (L > THLMNCSATWD, 72
L. B > CRT T4 7777 503 TR it LZboThs, Eid
PERERT, DT 0T 47 22T ATV LA L THERNENPST-DF [RT
T A TIEE A EPEFEOG & U CREIET 5] (65.1%) - T2 < D ANITH LENDHFRIZR D |
(58.4%) * [fiigk DIEHALIZ D723 %] (56.1%) TH V., [EFEFE L & TR oE
Pk LD 250 HIIRR EiS LT b EafrainnTngd (RARERE 2009), W
b TR R ShTily 348 oZF ARTERSh Ty, L, &
WEE ORI RS 2 [RET D 2 LI SHRFFSRILRORKIC2Y 25,121 HTRLE
LBV, AR OHRIIREENTNDIDOTH D,

—J5. E#E TR BERESNTVD EEX ONDTROITEIF L LT %6 17
20305, ALEMHRBUC D 5 T ORERE 1T 9.1% (BEE  2009) 0. FRCHENR
BUDSIHTTIE 50 %A% T 18.4%. 3 _EDOHAL O3 TITE B D 14.9% & 72> T 5, [F
1 IZBWTIEYR TR PRS2 L EX DD, KEETA S IIMNLIZTb D %
MBFET D2 L3N THD, 20X, TFH) 2@ U T IHdRE) 2#5T 515
#}HARETH D,

EREO S AT LRI OO DGR EZRIET . TEK, MG L —MiTR & ORI,
FHEEWR Y —E XA DRMIEE ERAHE L VWO BRTH -7, HWEEOLE 1T, BEORRR
BEELT 07T 5EN) RN EHENR T — BRI 5, HWiEIL. B 28I% - BE
TLHDDarTHRA Mg L, MHETENE =TS ZTANDNS THh D (X 1-5
(a)), LanL, —HEROBLIZSHI L TBY , Wtg 3 it 5 EEN THK O H
HArTHRAPTIHAEEREL RV, —RITRICIZAED T TF X MZAIELIZNE WS
=—=ANRH DN, EMEEOMBMN TEN AL SED Z & IFH LV, —FKiTTROPIZIE,
ZOMRREMTET DRI L BRO S 2 FIIHET 208, EBREB T 2 &F 325 - T
RN, ZOWLENR Y V— R % 3R | & U CHEEE O TS LT - kb L,
HREOYLIRIERE A4 S Z E N AMRE7ZE B 25 (K15 (b)),
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(F1-1) THEH BHEIFEBE LT, a7 X MAWEZEE (F1-1,A) DM, JE#
IEEIEE (R 11, B) Onfetta B 27z, MWL TED 5 MW OMEEICIE, KO X
9 IR EMRBEREILE N TV R WA, BIROEMRE A5 2 2 - CIXpg¥m 7288k oo
nNo~—r7 4 7OFE (Kotler, et al.  1998) Z M4 2 biFIZiX v aien, HiRE
DA 2=l —va e XA DIRROBEREILE Do TERERMEMNTIZH D,

H 1 O A XA D2 BERENEIA 2 —2y b ThD, [3BE] & TRIH#E] 0%
BEZX5ER L LT, I3UEE ) DEREEIZITHOERL LT, a3a=/—va D
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L CEBICIEB P RER SRR 2§ 2 &R TE 5,

Flo KRS TIEBD RV IS, T3RE ) 12 &K D EHEA R T AT OIEMEL S Y
BHDO T AT DRI OO DEELFETH L, AARTIE, W OEEESITEIC—iK
TERIZE 2B E FIRHBFIC L D AGEHZ L » TEN b T 523, AMETIE TS
OIS HEEEE L2 TODEF B L0,
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(2) BYEZNLTITHOhEZTROKE - FEDEMHEL

TTRIC & = TIT O 2 I~ O SR OTEEN L, 158 21T 5 YFH L 8L KFTT o
MRICESOTOFEBEEIIFEE L2 ENTEXD, BWHEL VIR RAT A%
(L THROAEEFAE 2T 2 L WO HRAEZBRE L. ABIFETIE, RO b
WHE &\ D FE T AT LSRR &2 R lE O TEICHSHB OmICES L HTDH, AU
JCH Y THROA 2 —3y b ETORAENRIGEE)) KO IThBdhofiRIcy 7267
W) T, HEBE EOMEN S D EEXDZLENTE S, EHEICHE L CEIPBCE
&L THEE L TO D AEFEICET 2 BRBy g o f Tk, AEFEOHIZ OV TH
o L2 TR THEEBCROAEE~OET ] &0 )il bigim STV D CURRE
B REE RSN EERE SRS 2003), £, HFHEOPH@ME T ISBERT &M
Ml L LTETFONEAORZIE, TTAd] ofSoER] & MEFREEREFO—fEo
I GO AR P RBEFEHELEFE RS 2007) BEENLTND, KBTI H
5 T2 =%y FERIEH L CHRAEWENCR L TTO ') 13, ZhH0EREZE A
T5,

2B, ARG IR, HWEEICBIT 2 F N HOWT [ EFR O %E & 5, Hein 1X
(HERR 28] 2 RNk Z B9 2 Bliam ool & A PR O 2 il A8 - TR L7z (Hein  1998),
HERIZBE T 2GR O . FEftam Gk F=EE oM U CTEET D) LBlER (G
MRITNTICH D, FEEIC L > Tl S D) &7 5 & TERER) 138SRICAET 5,
FEBEROWME , [ ITENTH Y | 2T HO ZE) N> fiEng ]
L oFz L MEHITREEA T, NEOFMELZE] LWHEBX LT 5L kTR
IRENNET D, AT, EEHE~OB.LOAEE - 5855, iR RT3 —1
A DRI, BEOEWEERE~DT 7 & AR « IEFROBING 1T, EAKICHRORE
R FETHY, TS L > THH CTHEAHER SN TWD D L BT,

142 HREONME (EYMEOEHLKRESE)
AL DOBFFERT G & L CTARES 2 MR OFIE & SREE IOV TR 2,

FP. BFEOXIER &5 WA OREIC L TR 5, TEZROHMEE ] Olisktk o
BiE, MR ORI RE IEHDONTWD (X 1-6), K72 1987 4 (H9FN 62 4F) LARE,
— O (B 1615 OREOMMEELIR) X2 25—, —EORE CITREd
(5] TEMIE ) ORI OMRERELRR) 23 E > TV D, LIedi> T, FIEICE W T,
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B ZINE L, RE L TAROBIRICHT 5 & & bz, UM 2308 & O 8% %
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