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Title: Understanding and Promoting Ethical Consumption Through Practical Learning
with Gamification

Abstract

Human economic activity continues to expand and now threatens the sustainability of the
global environment and society. Human production and consumption not only cause
environmental degradation and resource depletion, but also create disparities in affluence and
exploitation of the poor and children. To solve these problems, attention is turning to “ethical
consumption,” a consumption choice in which consumers seek to address environment and
social issues, through the purchase of products. While ethical consumption is expanding
globally, the market size, awareness, and practice of ethical consumption are still insufficient
in Japan.

Previous studies have stated that the reason why ethical consumption does not take root in
Japan is a lack of knowledge and information on ethical consumption, and that it is important
to obtain knowledge and information in a practical learning environment to understand ethical
consumption and promote purchasing. It is said that it is important to take an approach that
leads to ethical consumption even without awareness of ethical consumption. However, since
the target audience in previous studies was limited to students, this study aims to provide
practical education on ethical consumption for a wide range of people regardless of age.

In order to explore the proposal of this study, [ conducted consumer interviews and revealed
that the key to spread ethical consumption is entering ethical stores. However, for those who
do not do ethical consumption, it is a hurdle for them to enter ethical stores. Therefore, by
entering ethical stores for the purpose of collecting sustainable labels, people can go into the
ethical stores with no pressure. In the stores, people gain knowledge about ethical consumption
by learning about the sustainable labels. The proposal of this study is to develop a smartphone
web application (hereinafter referred to as “the application”), and verify its effectiveness by
having consumers actually use it.

The effectiveness of the application was tested during the two-day in Jiyugaoka’s Festival,”
which is the largest event in Jiyugaoka, a town with many ethical stores within walking distance
and a place with which I have a close relationship. The effectiveness of the application was
measured based on an in-app questionnaire survey and a subsequent interview survey.

Application participants were recruited by distributing flyers in front of the station. Of the
492 flyers (100%) distributed, 150 (30.5%) were first-time log-in users, 147 (29.9%) were
survey respondents before using the application, and 91 (18.5%) participants found at least one
authentication label by using the application, 77 (15.7%) were survey respondents after using
the app. While the response rate for general flyers (number of people who responded / number
of flyers distributed x 100) is said to be 3-4%, the response rate for this flyer was 30.5% for
those who logged in for the first time, about 10 times the general flyer response rate, and the
number of people who used the app to the end during the effectiveness verification and
responded to the questionnaire after using the app was The response rate for those who
responded to the survey after using the app for the first time was 30.5%, about 10 times higher
than the general flyer response rate. In addition, a questionnaire survey conducted two weeks
after the app was used showed that the app helped some people understand ethical consumption
and promoted purchasing, suggesting that the app had a certain level of effectiveness.

Keywords (5 words)
Ethical Consumption, Certification Labels, Sustainable Labels, Gamification, No-Code
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