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SUMMARY OF MASTER’S DISSERTATION

Student
Identification 82233530 Name Ryo Miyama
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Title
Emotional Effects of True Feelings and Public Stance during Dialogue in Interviews

Abstract

The importance of innovation has been advocated in many cases in solving various social issues
and developing new businesses for business success, and design thinking is well known as one of
the methodologies for problem solving and innovation. The first step of Design Thinking is to
understand users deeply, using research methods such as interviews, questionnaires, and
observations to explore their perspectives and needs, and to empathize with their experiences and
feelings. We believe that the first step, understanding the user, is extremely important.

Communication is based on the transmission of verbal and nonverbal messages, but it is a
complex process that involves not only the transfer of information, but also mutual
understanding, influence, and sharing, which can obscure the message. In particular, Japan, due to
its historical and cultural background, is a society of "honne and tatemae," and it is said that
tatemae is a garment worn over one's true feelings in order to refine one's true intentions, as bare
true feelings can cause difficulties in the management of human society.

It is also known that humans are emotionally overloaded when they produce emotions that they
do not actually feel, and the act of expressing tatemae, which conceals one's true feelings, is
considered to be emotionally dissonant, creating emotional contradiction and leading to emotional
burden. However, few studies have been found that have measured psychological burden during
communication in real time.

The purpose of this study is to clarify the influence on emotions when interviewees express
their true feelings and public stance during the dialogue. The interview was conducted while
measuring the interviewee's brain waves in real time using the "Kansei Analyzer," a simple brain
wave meter that can measure brain waves by wearing a simple headset. The results of the
evaluation of the influence on the biometric information of the interviewee's true or tentative
intentions during each exchange, together with the post-interview questionnaire, showed that
there were two types of influence of true feelings on sensitivity: positive true feelings increased
the index of "liking," and negative true feelings increased the index of "stress. In the case of
positive true intentions, the "like" index increased. On the other hand, the impact of the tentative
intention on sensitivity was found to be an increase in the "stress" index and a decrease in the
"like" index.

Key Word(5 words)
Communication, Honest and Tatemae, Emotional Dissonance, Interview, Kansei Analyzer
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