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SUMMARY OF MASTER’S DISSERTATION
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Title
Proposal of Stuffed Animals Business to Reduce Prejudice against Stuffed Animal

Lovers and Improve Their Well-being.

Abstract

The purpose of this study is to propose a service to improve the well-being of adults
who love stuffed toys ("stuffed toy lovers"), who are subject to unconscious bias and
find it difficult to live, and to reduce discrimination and bias against stuffed toy
lovers, and to examine its effectiveness.

The United Nations established the SDGs in 2015 to achieve a sustainable diversity
society; the SDGs also establish the goal of eliminating discrimination and bias. This
is because discrimination and bias have caused disparities in society. In other words,
discrimination and bias exist as barriers to the promotion of a diverse society.
Recently, efforts have been made to eliminate discrimination and bias, as represented
by LGBTQ and gender equality. However, discrimination and bias are divided into
two categories: superficial diversity, which is easy to see from the outside, and deeper
diversity, which is difficult to identify from the outside, such as ideas and interests.
Currently in Japan, most efforts are focused on eliminating discrimination and bias
related to gender, while there are few efforts to eliminate deeper diversity, such as
attitudes and hobbies.

In addition, there are no research results on stuffed animal lovers, and it is socially
significant to understand the actual situation of stuffed animal lovers and to solve
their problems. This is because the demand for stuffed toys is expanding in the
Corona Disaster, while the toy market is stagnating due to the declining birthrate.
Behind the expansion of the stuffed animal market is the presence of adults seeking
comfort.

A survey of stuffed animal lovers about their difficulties and challenges in life
confirmed that they are dissatisfied with existing stuffed animal-related services and
anxious about coming out to their workplaces and friends that they like stuffed
animals. We also found that making people aware of their bias would be effective in
reducing them.

In order to solve these issues, we will confirm the reduction of bias against stuffed
animal lovers and the improvement of their wellbeing through a business called
"stuffed animal daycare," which was devised using business design thinking.

Key Word(5 words)
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