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SUMMARY OF MASTER’S DISSERTATION

Student
Identification 81934598 Name Haruna MATSUI

Number

Title
Extraction of Opposing Opinions of Residents and Problems of Existing Conflict Resolution
Methods in the Construction of Child Welfare Facilities:

Analysis and Discussion of Case Studies

Abstract

The purpose of this study is to identify and list the objections that may emerge during the
construction of a child welfare institution and to explore the problems of existing methods to
resolve conflicts.

First, interviews were conducted with multiple actors in the three facilities where there was
opposition from residents over the construction of the facilities. The Modified Grounded Theory
Approach (M-GTA) was used to extract opposing opinions and their structure. As a result, the
dissenting opinions were divided into three core categories: (1) factual misconceptions, (2) a
sense of urgency about the loss of the current state of life and superiority , and (3) concerns
about financial loss . To deepen our understanding of each facility, we then visualized and
analysed the surrounding environment of each surveyed facility before conducting the narrative
analysis. As a result, one facility was found in a commercial area, and two facilities were found
to be in residential areas. In the narrative analysis, to find an effective method to eliminate the
opposing opinions, we clarified the actual situation through interview datato see which opinions
were eliminated in the three cases. In all of the facilities, the dissenting opinions regarding (1)
were successfully eliminated by providing explanations to gain an understanding of the necessity
of the facility. Although there were cases where the objections regarding (2) and (3) disappeared
by presenting accurate data, it was confirmed that the objections could not be resolved simply
by emphasizing the necessity of facilities.

In conclusion, the "understanding-oriented approach" advocated in many previous studies on
consensus-building in social welfare facility was insufficient in resolving conflicts, and
developing new approaches to resolve oppositions coming from (2) and (3) is necessary to

resolve residents’ opposition at the constructions of social welfare facilities.

Key Word(5words)
Child Welfare, Facility Conflict, NIMBY, M-GTA, Narrative
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