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SUMMARY OF MASTER’S DISSERTATION

Student

Identification 81933186 Name Toru Kimura
Number

Title : A Factor Analysis and Recommendations to Protect Organizations from
Compliance Affairs Based on a Big Survey Data

Abstract

To clarify the causes of compliance affairs in working-place occurring repeatedly, the
investigations and analysis using a large-scale survey data which Nikkei research
company collected during the survey period was conducted to structurally clarify the
relationship between the following factors, willingness to do the job, workplace
satisfaction and organizational culture, and the strength of their influence on
compliance affairs in working-place through covariance structure analysis.

As a result, through using the five factors which were identified after conducting
factor analysis for the X: explanatory variables, “A job/ workplace satisfaction”, “Good
communication”, “Well prepared working procedures”, “Clear Job Descriptions” and
“Good operational and labor management”, the model of high degree of conformance
structure which was shown the influence against the compliance affairs in working
place was shown.

This model has a high degree of conformity, RMSEA.044-.053, regardless of the five
risks related to the compliance affairs in working place which were obtained by
factor analysis. The five risks were identified as “illegal profit risk, “"Working
environment risk", "Quality / intellectual property right infringement risk",
"Harassment risk", "Information management risk".

Adding to the above, it was suggested that a working place which has “Clear Job
Descriptions” and “Good operational and labor management” could reduce the
compliance affairs.

“A job / workplace satisfaction”, one of the explanatory valuables, which I believed
that it may work protectively to the compliance affairs in working-place indicated the
direction of coming up to the surface of the scandals.

In order to investigate the relationship between "A job / workplace satisfaction" and
compliance affairs in working-place, various multi-population simultaneous analysis,
correspondence analysis were examined and forcibly dividing "A job / workplace
satisfaction" into two factors was also conducted.

As a result, "A job / workplace satisfaction" suggested to include two types of group.
One group is "a group of people who are motivated for self-growth" and tends to
recognize that compliance affairs in working-place have occurred and the other is "a
group of people who trust the company and follow the direction" which tends to
recognize that compliance affairs in working-place have not occurred.

Recommendation : Due to a questionnaire survey, there is a view that it is unclear
whether a compliance affairs in working-place actually occurred or not but a certain
rate of people are aware that they are or commit a compliance affairs in working-
place. After interpreting this, the following recommendations are made.

No strong relationship was found between “A job / workplace satisfaction" and “A
compliance affairs in working-place”.

Since the results were obtained by a questionnaire survey, they didn't show any
evidences whether there were compliance affairs in a certain working -place or not
actually. However, the results also would show that people working there were aware
that there were some compliance affairs.
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From the above, I recommend that it is important to build an organization with a
solid mechanism not to give "opportunities" shown in the “Fraud Triangle Theory” to
the workers and training and watching the workers in terms of even "motivated and
excited workers" can cause compliance affairs.

Key Word (5 words)

large-scale survey data, covariance structure analysis, a job/ workplace satisfaction,
compliance affairs, the Fraud Triangle Theory
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5 | BER | BE RE
al0 1 3.27 1.108 -0.077 -0.745
alQ ? 3.29 1.128 -0.128 -0.752
al0 3 3.58 1.088 -0.314 -0.627
al0 4 3.32 1.068 -0.095 -0.595
al0 b 3.73 1.064 -0.401 -0.575
ald 6 3.9 1.068 -0.585 -0.59
alQ 7 3.65 1.103 -0.352 -0.631
ald 8 3.58 1.138 -0.345 -0.678
ald 9 3.92 1.027 -0.502 -0.571
al0 10 3.9 1.046 -0.543 -0.504
al0 11 3.58 1.116 -0.32 -0.655
alQ 12 3.77 1.077 -0.414 -0.623
al0 13 3.76 1.077 -0.423 -0.608
alQ 14 3.85 1.098 -0.525 -0.6
alQ 15 3.57 1.164 -0.337 -0.76
all 16 3.501 1.238 -0.31 -0.944
alQ 17 3.97 1.147 -0.787 -0.365
al0 18 3.08 1.314 0.036 -1.107
al0 19 3.39 1.337 -0.276 -1.095
al0 20 3.87 1.094 -0.586 -0.519
al0 21 3.75 1.151 -0.52 -0.621
alQ 22 3.19 1.253 -0.115 -0.949
alQ 23 311 1.288 -0.038 -1.022
alQ 24 3.38 1.222 -0.2 -0.907
alQ 25 3.21 1.296 -0.11 -1.025
al0 26 3.37 1.281 -0.295 -0.973
alQ 27 3.07 1.292 0.002 -1.057
alQ 28 3.45 1.129 -0.217 -0.71
alQd 29 3.64 1.086 -0.323 -0.589
al0 30 3.68 1.081 -0.359 -0.568
alQ 31 3.501 1.129 -0.288 -0.653
alQ 32 3.48 1.149 -0.278 -0.688
alQ 33 3.89 1.037 -0.49 -0.57
alQ 34 3.65 1.049 -0.256 -0.585
alQ 35 3.63 1.061 -0.262 -0.597
alQ 36 3.65 1.155 -0.434 -0.615
all 1 3.561 1.11 -0.432 -0.552
all ? 3.42 1.097 -0.316 -0.619
all 3 3.3 1.151 -0.179 -0.798
all 4 3.35 1.121 -0.234 -0.652
all b 313 1.179 -0.067 -0.862
all 6 3.22 1.164 -0.093 -0.795
all 7 3.35 1.114 -0.211 -0.616
all 8 3.22 1.273 -0.159 -1.019
all 9 2.89 1.068 0.22 -0.421
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=
Fi9E | BER | FE | KE

all 10 2.95 1.088 | 0.208 -0.594
all 11 218 0.988 0.33 -0.147
all 12 273 1.086 | 0.411 -0.387
all 13 2.62 0.988 | 0.391 -0.031
all 14 2.9 1.13 ] 0.282 -0.645
all 15 2.16 1.077 | 0.368 -0.436
all 16 2.75 1.106 | 0.364 -0.509
all 17 3.05 1.078 | 0.159 -0.531
all 18 2.91 1.079 | 0.271 -0.534
all 19 2.94 1.084 | 0.249 -0.533
all 20 2.85 1.015 | 0.294 -0.327
all 21 2.85 1.049 | 0.284 -0.421
all 22 3.16 1.039 | 0.013 -0.405
all 23 3.14 1.062 | 0.084 -0.547
all 24 2.85 1.06 | 0.203 -0.455
all 25 2.87 1.048 0.12 -0.422
all 26 313 1.072 | 0.103 -0.53
all 27 311 1.083 | 0.087 -0.574
all 28 2.95 1.021 | 0.225 -0.329
all 29 317 1.062 0.07 -0.486
all 30 2.93 11 0212 -0.296
all 31 2.179 1.017 | 0.349 -0.301
all 32 291 1.039 | 0.255 -0.402
all 33 2.96 0.957 | 0.182 0.015
all 34 3.1 1.038 | 0.144 -0.435
all 35 315 1.063 | 0.096 -0.553
all 36 3.38 1171 -0.14 -0.776
alz 1 2.66 1.115 | 0.459 -0.461
alz2 2 217 1.117 | 0.351 -0.561
al? 3 2.66 1.107 | 0.386 -0.486
al? 4 218 1.028 | 0.279 -0.306
al? 5 2.7 1.134 | 0.378 -0.495
al? 6 2.98 1.151 | 0.153 -0.731
al2 7 3.2 1.111 | 0.056 -0.609
alz 8 317 0.983 | 0.075 -0.152
alz 9 2.96 1.069 | 0.226 -0.501
alz 10 3.13 1.054 | 0.063 -0.525
al? 11 291 1.092 | 0.238 -0.575
al? 12 3.1 1.119 | 0.089 -0.717
al? 13 2.81 1.151 | 0.295 -0.592
al? 14 3.1 1.149 | 0.058 -0.711
alz 15 312 1.119 | 0.053 -0.655
al? 16 2.99 1.11 | 0.186 -0.626
alz 17 3.03 1.106 | 0.169 -0.61
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F 12: X HEE DK A3k R (T a~ w7 A ARtk O /32— ATS)

X% —475a

®F
*REIEER X1 X2 X3 X4 X5 X6
FIRF BERSERR
ql2 14 [SoHEEHFEITH Z LICEEAVERLTLB] 0973  -0.05 -0.084 -0.097  0.061 -0.081
ql2 15 [EERYAVABY WEVE LEHLTNS] 0.926  0.017 -0.062 -0.1  0.077 -0.119
ql2 3 [ADDHEICHEY £2F->TW1 3] 0.873  0.022 -0.083 -0.098 -0.031  0.238
ql2 2 [BEIce »TBEL LV DHZRETH D] 0.86  0.024 -0.023 -0.011  -0.01  0.204
ql2_11 [EHnHEFISHEL TWL 2] 0.856  0.014  0.048 -0.066  -0.02 -0.069
ql2 13 [$oBgTTE s IR BEL L] 0.844  0.005  0.092 -0.074 -0.083  0.035
ql2_16 [tF£EL CRENSERTE 3] 0.833  0.067 -0.134 -0.057  0.079 -0.057
ql2 5 (A IE5% s ZoRETEEHIT/- W] 0.833 -0.015  0.083 -0.021 -0.102  0.169
q12_17 [BEH O OERY A*RH LN TN B] 0.669 0136  0.004  0.047  0.047 -0.194
ql2_ 12 [HEICHE T2 EHOMBISHREL T3] 0.658  -0.03 0123  0.147 -0.036 -0.259
ql2_4 [BHOREEE L. BHORH®T ZRRCT—ERICEY 2 ->TW13] 0.653 -0.025 -0.013 0.171  -0.014 0.204
ql2 6 [BHIEREEEATICLTLNDERL D] 0572 -0.025  0.119 0242 -0.011  0.021
ql2_1 [FETE22HICHHTLEERS] 056 0015 0071 0221 -0.024  0.231
q12_10 [BH0BHIE. ESrHY,. BETF v LYy VBRHINIHBTH ] 0519 0079 -0.067 0216 0128 -0.072
F2ETF EABELORVES
ql1 12 [BHOLBEDAI 22— 3V IFRIFTHB] 0.041 0936 0034 -0.181 -0.035  0.015
qll_14 [EFICRIT 2 85 OMH % ERICHEFKTE 3] 0.038 0881 -0.014 -0.117  0.017 -0.025
qll_16 [BE5icid. HF LOMBASEICHEKXTEZHEFAVB] 0.037 0761 -0.019  -0.08 -0.055  0.065
qll 15 [RBICERCEXRAEVEI LN TEBHIBTH B] 0.033 0.76  0.025 -0.016 -0.032  0.079
ql1_19 [L&I3, BHDHFICHL T, BPRT P 2%E5X2 TN 3] 0.014 0732 -0.014  0.094  0.055 -0.128
ql1.18 [L&IE. BHDHFEORREEEL T NS] 0.014 0.73  0.037 0076 0.033 -0.14
ql1.10 [ER I, SHCHHFIoRREELA LT TICEELTINS] -0.031 0651 -0.062 0166 0075 -0.047
ql1.13 [BiZCld, EHEEROHE - REMEL DI 2= —> a3V ERFTH D] -0.009  0.645  0.009  0.065 -0.118  0.146
ql1_11 (Bt DEFI & EBEHE L DB MERFT & DERIERIFTH 5] 0.038 0569 0001  0.117 -0.059  0.077
ql1.20 [BBD X v —iE, AEOALLOAELHRFICHELEIL>TWV3] 0.02 0.559 -0.016 0.214  -0.004  -0.027
ql1.21 [BE5 Tk, EPNICX Y N—BTEBOEB KRR PEAOEICRRAAHEE ST 2] -0.021 0549 -0.028 0268 0011 -0.012
BIETF ¥ - FHEEEHFTETLWIMHS
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qll 4 [ADICERENAMHED /LT P HEEFESTES]) * 0.004 -0.014  0.853 -0.068 -0.092 -0.077
qll 3 [A4 OfEEICBON. BOARET REEHOEHICERY HHTULAEN] * -0.032  -0.036  0.844 -0.007 -0.018 -0.083
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ql131 [T 2 - b7 7D B -1 IE, BIBATREPHER,SEHSNTLS] -0076  0.153  0.016 0722 -0.023  0.043
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ql1_25 [MBHIcid. JEmhs - MBI L EEH S V] * 0.062  -0.08 0089 -0.041 0703 -0.056
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