EfEAXFZZHMBHRI NI U
Keio Associated Repository of Academic resouces

Title FEMRICLDERFRNERROXIEZITS BENERT O L ADR A
Sub Title Design and evaluation of an autonomous-practice process that supports non-experts to take
actions toward proposing revision of laws and regulations
Author FBE, E{E(Sumiya, Teruka)
1K, B Z (Kotake, Naohiko)
Publisher BEJBIARFREZRATALATHA - XXX MNAER
Publication year 2018
Jtitle
JaLC DOI
Abstract
Notes ELFUMI. 2018FESATLATH A2 - IRI XD NF HE3085
Genre Thesis or Dissertation
URL https://koara.lib.keio.ac.jp/xoonips/modules/xoonips/detail.php?koara_id=K0O40002001-00002018-

0007

BRESBAZZMERVARD NU(KOARA)ICEBHEATVWAR AV TV OEEER., ThThOEESE, ZLFTLFHRLWRTECREL. TOEINEEEEEICELST
REETNTVET, 5lACHLE>TR., EFEELZZEFLTIRAEZTL,

The copyrights of content available on the KeiO Associated Repository of Academic resources (KOARA) belong to the respective authors, academic societies, or
publishers/issuers, and these rights are protected by the Japanese Copyright Act. When quoting the content, please follow the Japanese copyright act.



http://www.tcpdf.org

R 2018 &

HFRLMFIZ L HERHSOERSE
D EZAT O BN EE T 1 A
Fﬂn+ CE nq:ﬁﬁ

b=

(ZfEEFS- - 81634532)

EEAE iz R B2
2019 4F 3 A

BIERBARFRFPEL AT AT A vV A 2 MFEFR
VAT AT e v R U A NHK



A X £ =]

R 81634532 K 4 [(EY=Ey e

i B OH

FHEMFIT L D IERHISOERR O SHE 21T 9 AR FEEK Y 1 & 2 O & G

AWFFEO BT GERBNCIREER A FFOTTROFHES L Vo 2 IEFRMFETH A b IEBH dER:
RIMMTRDEOI T H 70 RAZ&E L5 2 & Th 5, Bl 724t -CH A g 23 i T
W BT OBUR SRR I EMENE U ERE A G I ChTIChRIGECHFEL FET 2
BRICPERE & 725 Z E 3%\, £ 2 C, IEBH OB FHIIISZER AT — 7 AV X —OBLEANRRD B
TWa, LML, BIE, e Lo TunianiRe/MBRBEORER T, B2z L2615
EWVWI AU RERFFS TWDAND AL N2 TERBNCET 2 MmeEzIcBlbs 20T 5
UY—ZAMARRELTNDEIT, 7o & 2 BENEE) ECTERHNCR L CoREKEZFF> Tz E LT
HRBEOERBIOWEREZBICETES RV I LNV IERBIO RN Z LTRSS HFEE (LI,
FEFMHFE LIES) OF ZERHIRG 7o A EE 25 AL LT, REL3HOOFERD D,
1 2B, A& —%y FZHWTHROFEZESME LTHEM L, IERHIOE & EXYEom L
Hiy & L7z crowdlaw & W9 FETH D, 2 OB ITIARED r— A THAE S D IEFHFE D B #E
BORIREFITRETH e ELIZa A7, T REAI—L W) FETH D, 3 OBICHFE
FOMRNE ST 50— v 2Bk LiEMAT 5 B E8H &V 5 FETH 5, Crowdlaw Tl
JERFHEDO I v hAY MR LIQIEEBE T, neA o I X 24@E. B ERBERIOMERIZIE,
FHEMFZTHO THHEAT =7 RN F—ICbZ T AN ERGIREREEERT 2REHN
KOBLNTIEY . FOMEKT 2 23RS TR,

Z 2 TR T, FEREMZE PGS EROERE BENICEE TEZ 2 e A2 E LT,
R A, FEHEMZO=—XZN ., FEAZOFFOERHIRGHI L ERBLAE oA L L
THAbEE D Z LT, EEMENERGIGREREZIER TE LI L2 XET D, Fio, BE 70
T 2EEODAT v TR SN B AT — I RV E—I12L > TZIFT AN LN D EHRBIRERRD
VERRIZRIDEIRWERZETH D THROESYMEOREI | & Y72 FEROEIN 23, Tk X% ER
WHZETERIND, ETOEAZ KT DHOLTREDOTEREPIERTEZ D HDOTEHRL,
—iKF D Z & THERINTZREY 2 W ERSCBS 2B RS, Z0®ROITEI~LORIT D =
EEZHBELTWD, BET v 2AOFIMEELFHMET 572012, YA 2R KT LIV -7 — &
B L, V—2 v a v 7R CEREIT o 7z, IEHANCGREEZ FF TR B (S LT —~ 4 —F—
L, ENENRHEETHEHGE T —~<Io, BEATOY—Y %5 3 T, V—2 v avy
TIZBWTHRAINTZY— FORENOERBET O EARRO LN TWAEELZE-L TS &
AR LT, £, ZINEFICH L CEATE FRICHEMLIZT 7 — FORENS | 227 0B X(C
Ko T IEARTL 0 MBI BRI SOEDO RS Z RS2 L AR Lic, £ LT, HEMFETH 5l
FEREFIFICL DFHMN S, B2 0w AN FEHEMEPERGERGOBREFTSEY =L e LTHER
EOFHERELNT, TNHDZ & LY R u v ANRIEEMZIC L A ERBI LR AT 7
WCHESTHDZ L BRI,

X—U—F (5 :

EBHILOE, 1B, HEHEMZ, BRNER, 7rk X

ii




SUMMARY OF MASTER’S DISSERTATION

Student
Identification 81634532 Name Teruka Sumiya

Number

Title: Design and Evaluation of an Autonomous-Practice Process that Supports Non-Experts

to Take Actions toward Proposing Revision of Laws and Regulations

While there is rapid social change and technological innovation, the current policy
planning process remains rigid. Additionally, laws and regulations often become barriers to
implementing activities and conducting business when they are incompatible with real life
scenarios. Therefore, the viewpoint of various stakeholders is required for the legal design
process. However, presently, few citizens and small businesses owners are able to propose
revisions to laws and regulations by themselves because it is difficult to create proposals
which reach the quality acceptable to decision makers for lack of knowledge and resources.
There are three major methods attempting to reflect the voices of citizens and business
owners, here after referred to as non-experts, with poor knowledge of laws and regulations.
The first is crowdlaw. The second method is lobbying and advocacy. The third is a means of
voluntary regulation. Participation of non-experts to legal design process is not realized in
crawdlaw without decision maker’s commitment. In addition, the commonality of the other
two 1s that while they require the ability to propose revisions to laws and regulations that
are acceptable to all other stakeholders, the process of creating these proposals is not
clarified. Therefore, this research proposes a process by which non-experts can
autonomously take action for proposing revision of laws and regulations. The process was
designed by inserting the viewpoint of experts and needs from non-experts. The proposed
process consists of five steps. The first two steps confirm the legitimacy of revising the laws
and regulations. In the next steps, approaches as amendments are created in the process
and it is confirmed whether the approaches are reasonable for other stakeholders. The
target is not to create a completed version of the proposal by conducting only one round of
the process, but to support non-experts in specifying the next actions for experts making the
official proposals.

In order to evaluate the effectiveness of the proposed process, a worksheet was created
to practice the process and an experiment was conducted in the form of workshops. Three
workshops were conducted in total with each attended by citizens and business owners
facing challenges in proposing revisions to laws and regulations. The functions of the
proposed process were verified by participants fulfilling each part of the worksheet
successfully. In addition, I have confirmed that the proposed process encourages
non-experts to have a more active attitude toward revising laws and regulations based on
the results of a questionnaire conducted before and after the workshops. Evaluations by
decision makers, who are experts in the revision of laws and regulations, determined that
the proposed process could be effective for learning the viewpoints of non-experts when
making proposals. From the above, I have proven that the process supports non-experts to
autonomously propose revision of laws and regulations. The proposed process has the
potential to increase involvement of non-experts in the revision of laws and regulations,
resulting in more suitable laws and regulations that serve society well in real life scenarios.
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