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The purpose of this research is to propose a support system for adult children to 

make future parental care measures when their parents are still at a vigorous stage (in 
this paper, we focus on Chinese residing in Japan apart from their parents). In this 
research, with the necessary information collected, we designed and evaluated the 
architecture of this proposed support system.  
 
Background: It is widely observed that living apart from parents creates an issue for 

adult children since they cannot grasp the situation of their parents in real time. 
Previous research shows that when a family emergency is happening to their parents 
(e.g. serious illness), the adult children usually cannot make a sound decision on 
parental care. This issue can be attributed to the lack of preparation and is commonly 
shared by those Chinese who are working in Japan. In fact, initial surveys in this 
research revealed that our focus group participants do have some degree of anxiety 
about the future parental care for their parents. 
 
In this research, we conducted requirements analysis and created an architecture 

design of the support system so that adult children living away from their parents can 
design future parent care measures. We also verified the functions of the support 
system and validated whether it is effective in designing future parental care measures 
and reducing anxiety among children. As a result, by designing their future parent 
care measures and approaches, the support system functions were developed for adult 
children who live and work in Japan away from their parents living in their respective 
home countries. It was confirmed that it is effective in reducing anxiety of our sample 
children. As for future work, it is expected to improve the functions of this support 
system and examine the best ways in advancing realization methods.�
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