
Title CSV実践のためのコンセプト設計プロセスの提案
Sub Title Proposal of concept design process in CSV implementation
Author 山谷, 匡史(Yamaya, Tadafumi)

五百木, 誠(Ioki, Makoto)
Publisher 慶應義塾大学大学院システムデザイン・マネジメント研究科

Publication year 2015
Jtitle

JaLC DOI
Abstract
Notes 修士学位論文. 2015年度システムエンジニアリング学 第216号
Genre Thesis or Dissertation
URL https://koara.lib.keio.ac.jp/xoonips/modules/xoonips/detail.php?koara_id=KO40002001-00002015-

0056

慶應義塾大学学術情報リポジトリ(KOARA)に掲載されているコンテンツの著作権は、それぞれの著作者、学会または出版社/発行者に帰属し、その権利は著作権法によって
保護されています。引用にあたっては、著作権法を遵守してご利用ください。

The copyrights of content available on the KeiO Associated Repository of Academic resources (KOARA) belong to the respective authors, academic societies, or
publishers/issuers, and these rights are protected by the Japanese Copyright Act. When quoting the content, please follow the Japanese copyright act.

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


2015  
 
 
 
 
 
 
 
 
 
 

 
 

 
 
  

81433510  
 
 
 
 
 
 

  
 
 
 

2016 3  
 
 
 

 
 

 



 ii 

 
 

 81433510    
 

 
 

 

1

-

CSV Creating Shared Value 4

CSV BOP
1 CSV

CSV
 

CSV

3 1

1 4 -

CSV  
CSV - -

-

 
3 CSV

CSV CSV
CSV 1 3 1

CSV 1

- - 1

1 - CSV
4 3 1 (1)

(2)
(3) 4  

(1) CSV  
(2) CSV  
(3) CSV 1  

CSV
CSV 1 4

1 4  
 
 

4  
CSV Creating Shared Value (WCA) 
 



 iii 

 
SUMMARY OF MASTER’S DISSERTATION    

Student 
Identification 

Number 

 
81433510 

 
Name 

 
Tadafumi YAMAYA 

 

Title 
Proposal of Concept Design Process in CSV Implementation 

 
 

Abstract 
In recent years, social issues are becoming larger and more complicated. So it’s difficult to resolve 
these issues by only public sectors. Therefore, cooperation of stakeholders is necessary. Especially, 
it is expected that companies try to resolve social issues because they have resources (Ex: 
technologies, HR and innovation skills) than other stakeholders. In this situation, CSV (Creating 
Shared Value) is attracting attention. CSV is a business activity that creates social value. 
However, previous studies of CSV have not revealed about whole process to creating concept for 
CSV implementation. Therefore, this study proposes a whole process to design concept for CSV 
implementation. This process includes method and tools to support the process and its 
implementation for designing the CSV concept. 
First, from CSV success cases analysis, clarified the viewpoint of process building. As a result of 
analysis, it become clear that social value creation type are categorized into three. 1. Increasing 
positive impact that generated from the value chain of the company. 3. Creating new positive 
impact. 1. and 2. are related to the company’s existed value chain. It means that companies may be 
able to design CSV concept from value chain analysis. This study proposes a concept design process 
based on value chain analysis. Proposed process is composed from 3 processes; “Identification of 
subjected business”, ”Identification of subjected social issue” and ”Matching business and social 
issue”. Methods and tools also established based on the processes. 
Proposed process was evaluated, by three approaches: 1. Questionnaire after using the process, 2. 
Interview to CSV promotion staff after explaining the process, and 3. Interview to CSV expert after 
explaining the process. From the result of 1., it can be said that this process is effective to improve 
CSV concept designing skill. From the result of 2 and 3, it became clear that some staff and expert 
evaluate the process and some ones says that it is necessary to consider the relationship between 
CSV concept and corporate business strategy, and philosophy. 
This result can be explained from the viewpoint of “Decision making level of CSV implementation 
in the company”. If executive management of a company have not judged to implement CSV, it is 
important to explain the merit of the CSV implementation in connection with corporate business 
strategy. And if executive management of a company has already judged to implement CSV, staff 
has to consider how to promote CSV and design concept. In that case, proposed process is effective. 
And if a company has been tackled CSV implementation and had know-how and original process 
about designing CSV concept, it is difficult to introduce the proposed CSV concept design process. 
From the above result, it can be said that proposed process is effective to improving CSV concept 
design skill and for company who don’t have know-how to design CSV concept. As a future work, it 
will be more effective if the process have a method to consider the corporate business strategy. 
 
 

Key Words (4 words) 
Creating Shared Value (CSV), Concept Design, Social Value, Wants Chain Analysis (WCA) 



 4 

 
1   ....................................................................................................... 6 

 CSR ............................................................................................. 6 1.1
1.1.1  .................................................................................................. 6 
1.1.2 CSR(Corporate Social Responsibility)  ............................................... 6 
1.1.3 CSR  ................................. 7 

1.1.3.1  ................................................................... 7 
1.1.3.2  .............................................................................................................. 8 

 CSV  ...................................................... 9 1.2
1.2.1 CSV(Creating Shared Value)  ............................................................. 9 
1.2.2 CSV 3  .......................................................................... 10 

1.2.2.1 CSV 1  ...................................................... 11 
1.2.2.2 CSV 2  ............................. 11 
1.2.2.3 CSV 3  ................................................... 12 

1.2.3 CSV  ........................................................... 12 
1.2.4 CSR CSV  ......................................... 13 
 CSV  ...................................................... 13 1.3
  ................................................................................................... 15 1.4
  ................................................................................................... 15 1.5

2   ...................................................................................... 16 
 CSV  .................................................................................... 16 2.1
  ................................................................................................... 18 2.2

3  CSV  .................................................................................... 19 
 CSV  ........................................................................................... 19 3.1

3.1.1 CSV  ........................................................................ 19 
  ................................................................................................... 20 3.2

3.2.1 CSV  ................................................................ 20 
3.2.2  ..................................................................................... 21 
3.2.3  ............................................................... 22 
  ........................................................................................ 23 3.3
  ................................................................................................... 24 3.4

4  CSV  ................................................ 25 
 CSV  25 4.1
 CSV  ............................................................... 25 4.2

4.2.1 CSV  ............................................................................. 25 
4.2.2 CSV  ...................................... 26 
4.2.3 CSV  ........................... 28 
 “CSV ”  ............................................................ 30 4.3

4.3.1  ............................................. 30 
4.3.2  ........................................................................................ 31 

4.3.2.1 -  ................................................... 31 
4.3.2.2 -  ................................................... 31 



 5 

4.3.2.3 -  .......................................................... 32 
4.3.3  ............................................. 33 

4.3.3.1 -  .......................... 33 
4.3.3.2 -  ................... 34 
4.3.3.3 -  ................... 34 

4.3.4  ............................................................ 35 
4.3.4.1 -  .......................... 35 
4.3.4.2 -  .......................... 38 

  ................................................................................................... 42 4.4

5   ........................................................................... 45 
  ...................................................................... 45 5.1

5.1.1  ..................................................................................... 46 
5.1.2  .......................................................................... 46 
  ............................................................................................... 47 5.2

5.2.1  ................................................................................................... 47 
5.2.1.1  ............................................................................... 47 
5.2.1.2  ............................................................................... 52 
5.2.1.3  ............................................................................... 57 

5.2.2  .......................................................................... 63 
  ..................................................................................... 65 5.3

5.3.1  ............................... 65 
5.3.2 CSV  .................. 67 
5.3.3 CSV  ........................... 68 
5.3.4  .............................................................................. 69 
  ................................................................................................... 71 5.4

6   .................................................................... 72 
  ................................................................................................................. 72 6.1
  ................................................................................................................. 73 6.2
  ....................................................................................................... 73 6.3

  ........................................................................................................... 75 
  ........................................................................................................... 76 

  ........................................................................................................... 79 
 
 
  



 6 

1  
 

1 CSV -CSV

 
 

 CSR 1.1
 

CSR
 

 
1.1.1  
 

1

1 1 4

1 -

1

 

1 [1]
NPO/NGO

1  

CSR Corporate Social Responsibility
CSR  

 
1.1.2 CSR(Corporate Social Responsibility)  

 
CSR

CSR  
 

CSR CSR [2] 
4  

1



 7 

1  
 

ISO ISO26000
1[3] 

 
 

 
 

 
 

 
2

1 1 CSR = 
1 CSR

 
 

CSR
CSR

 
 

1.1.3 CSR  
 

CSR
CSR  

 
1.1.3.1  

 

1 1  
 
1979  

 
 
2013 2  

SEC( 

                                            
1 CSR SR Social Responsibility 1

CSR 4  
2 

4 [4] 



 8 

)  
 

1  
 
2000  

4 10 8,000
[5]  

 
2010 : ISO26000  

1

7  
7

ISO26000
 

 
2011 OECD-  

 
 

CSR CSR
4

 
 

1.1.3.2  
 

CSR
SRI(Social Responsible 

Investment ) SRI 2014
21.4 1 2012 2 61.1

30.2 [6]  1-1 SRI
CSR

DJSI (Dow Jones Sustainability Indices) 
NGO CDP

-CSR 4

CSR
SRI
4 4

 
 

CSR
CSR

Porter
CSV Creating Shared Value 4 1 [7] CSV

 



 9 

 
 1-1 SRI  

 
The Global Sustainable Investment Alliance, “Global Sustainable Investment 

Review2014” 
 

 CSV  1.2
 

Porter CSV CSV 3
 

 
1.2.1 CSV(Creating Shared Value)  

 
CSV Porter 2011 1 [7] -

[8] Porter CSV -

-

1 CSR 1

 1-1 4

CSR 1

1 9

CSV
4 4

 
CSV - -

1  
CSR CSV 1

1  
4 -

CSV
 

 
CSV 3 1 Porter  

 
: reconceiving products and markets 



 10 

3 : redefining productivity in the value chain 
4 : enabling local cluster development 

 
3  

 

 
 1-1 CSR CSV  

M. E. Porter, M. R. Kramer, “Creating Shared Value: How to reinvent capitalism – 
and unleash a wave of innovation and growth” Harvard Business Review 

January-February (2011) 
 

1.2.2 CSV 3  
 

CSV 3 4

 
 

                                            
3 Porter -Value Chain disaggregates a firm into its 

strategically relevant activities in order to understand the behavior of costs and the 
existing and potential sources of differentiation. [9]

- - -

 
4 Porter -A cluster is a geographically proximate group 

of interconnected companies and associated institutions in a particular field linked by 
commonalities and complementarities.�

4 [10] 



 11 

1.2.2.1 CSV 1  
 

1  
2 1 GE 2005 -

1

1 [11] GE 2014
2,000 9,800 3 9,100

CO2 [12] [13]  
 

 
 1-2 GE  

GE 2015 Ecomagination Brochure 
 

1 1

1

2001 WHO  
(UNICEF) 80 [14]  
 

1.2.2.2 CSV 2  
 

1

4

1 -



 12 

- - - -

- [7]  

1

1 1

 
 
1.2.2.3 CSV 3  
 

4

1

1

 
4

1

75%
 [15]  

 
1.2.3 CSV  

 
CSV 3

 1-3 1 3
 

 

 
-

3
1

1  
 

 



 13 

 
 1-3 CSV  

 
1.2.4 CSR CSV  

 
1.2 Porter CSV Porter CSR CSV

1 CSR
1.1.2 CSR

Porter CSR CSV
4 4 CSR
1 1.1.2

 
CSV CSR

CSR  
CSR CSV

 
 

 CSV  1.3
 

CSV
1.2.2.1 1.2.2.3 4

 
 

 
 0.00% 

-

4 -
5

 
                                            
5

http://www.kirin.co.jp/csv/arp/arp/handle_keeper.html 



 14 

-

CSV 4[16]
-CSV CSV

CSV [17]  
 

1 CSV
1  

4 GCNJ 6 1

CSV CSV 1

[18] 30 CSR
CSV 1 CSV

CSV
-

CSV -CSV 4

1 - 1

1 CSV
CSV

1 4  
7 4 1

CSV
4 GCNJ CSV

1 GCNJ -

- CSV -” CSV 4

” CSV
CSV

1 CSV PR
4 -CSV

1 CSV PR 4

-CSV 4 4

4 CSV
4  

Porter CSV 4

1 1 1 1

1

4 CSV 1

CSV 4

4  

                                            
6 1

1

UNGC http://ungcjn.org/index.html 
7 -

4

CSR 4 [19] 



 15 

 
  1.4

 
1.1

CSV 4 1

-CSV CSV
CSV - CSV

- CSV 4

CSV
CSV

 
 

  1.5
 

2  
2 CSV

 
3 CSV CSV

 
4 CSV 3

CSV
 

5 4 3  
1

CSV  
CSV

CSV  
CSV CSV

 
6  

  



 16 

2  
 

CSV
 

CSV
1 CSV

3
3 CSV 4

CSV  
CSV

 
 

 CSV  2.1
 

BOP CSV [20][21][22]
BOP 8 [23] 1  
 

 
 

CSV 4  
 

NGO  
 

1

4 BOP

MDGs9 MDGs
1

 
CRM10 CSV 1 CRM

Sue CRM [24]
1  
 

                                            
8 BOP Base Of Pyramid 1 Bottom of Pyramid

1983
1 1  

9 MGDs Millennium Development Goals 2000 9
2015

8 21 ︎ website
http://www.mofa.go.jp/mofaj/gaiko/oda/doukou/mdgs/about.html#background 

10 CRM Cause Related Marketing -

- 1 [25] VOLVIC
 1 L for 10 L 1  

 



 17 

Planning & preparation 
  -this covers the process of finding a partner, defining the scope and duration of 

the partnership and gaining commitment. 
Negotiating the partnership 

  -this includes aligning objectives, auditing assets, defining the nature of the 
activity, valuing the opportunity and assessing risks. 
the formal agreement 

  -this covers some of the legal requirements and codes, and the responsibilities and 
liabilities. 
Managing the programme 

  -this highlights the project management aspects. 
Communication the programme 

  -this covers the delicate balance that is required and the importance of the “media 
test”. 
Monitoring, measuring and evaluating the programme 

  -this suggests ways in which this can be addressed. 
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� ƾɡ3ȈȄ4	4Ȝ.ƒƻ�' CSVW�^uhɠɝu�^\HǷ�D�/.	�CSV
W�^uh�ɠɝ.�D�Hȏɨ!D�/.�D
ɢºzM�h4ǳɛŴ	ÚǷŴ	

ƬæŴ3 3ǧ.�D
 
 
� � ǳɛŴˎu�^\4ǳɛ�@!�� 
� � ÚǷŴˎu�^\4ÚǷ�@!�� 
� � ƬæŴˎu�^\HÚǷ!D�/4	CSVW�^uhɠɝHłƥ2!D� 
 
1�	u�^\Î²3ǳɛŴ	ÚǷŴ	ƬæŴ2ã�	ɦȬ2ɢº!D'>2~`di

/e��ñ®.3ǳɛŴ	ÚǷŴ	ƬæŴ?ɢº�'
 
 
� ƾɡ3ľơƠǚ4§�3ʏC.�D
 
� � ņɷȽˎCSVHƿê/�-Ɖţ�-�1�Ȓ¬  
� � ɢºƠǚˎ�3Ʀʨ3��TZ�duŤŞˈÁ ��Tˉ 
� � � � � � � �;" CSV�A7W�^uhɠɝu�^\HɫƤ 
� � � � � � � �ɫƤŨ	�ÜK�V�h2ĖȠˈɿđƛ4Î 3đˉ 
� � � � � � � �ľʰ2 CSVW�^uhɠɝu�^\HÚǷ�	ĂöãȽ�ɂʂ3 
� � � � � � � � ëê!DˈȯĔ!Dˉ¬Ȓ.3 CSVW�^uhHɠɝ 
� � � � � � � �W�^uhɠɝŨ	K�V�h2ĖȠˈ23đˉ 
� � öãȽˎ8ąˈ2015Ř 12ƫ�B 2016Ř 1ƫ2��- 3Ė2Ö�-ľơˉ 
� � K�V�hˎ��ÜK�V�h4ŎŴˈƿêȯ˄	ŴÙˉ/	 
� � � � � � � � � CSV3W�^uhɠɝɁá2+�-3ˍǎʯŊŜɢº 
� � � � � � � � ��ŨK�V�h4	Ă~`di/e��ñ®.3ǳɛŴ	ÚǷŴ	 

� ƬæŴ�A7u�^\Î²3ǳɛŴ	ÚǷŴ	ƬæŴ2ʩ!D 
� 7ǎʯŊŜɢº/ɂǹɟʋ 

� � � � � � � � �7ǎʯŊŜɢº4§�3A�21*-�C	ǧƛ�˅�:0ɢº�
˅��/HŻĊ�-�D 

7ˎ/-?%�ų� 
6ˎ�1C%�ų� 
5ˎ@@%�ų� 
4ˎ0)B.?1� 
3ˎ@@%�ųG1� 
2ˎ�1C%�ųG1� 
1ˎ/-?%�ųG1� 

 
5.1.2 ĳţŴȏɨ3ȈȄ/Ơǚ 

 
� ĳţŴȏɨ3ȈȄ4	4Ȝ.ƒƻ�' CSVW�^uhɠɝu�^\3ÚǷ�«ƿ.
3 CSVľʁHƗƕ!DæƸ��D�/Hȏɨ!D�/.�D
ƾɡ.4Ă~`diñ
®.3ǳɛŴ	ÚǷŴ	ƬæŴHȏɨ�'�	ĳţŴȏɨ4ƲȎȘ3ȈȄHƒƻÒł�

ʖſ�-�D�3ȏɨ.�D'>	u�^\Î²3ƬæŴ2+�-3ȏɨHľơ�'


;'	ɐäȄ2ǳɛŴ/ÚǷŴ2+�-?ȏɨHľơ�'
 
 
� ĳţŴȏɨ4ˌʏC3Ơǚ.ľơ�'
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�ƾɡ3��TZ�duŨ	K�V�hHľơˈ2đˉ
ƬæŴHɢº
 
 
�«ƿ. CSV2ʩ!DƿêHƉţ�-�DƠ 8ą2	CSVW�^uhɠɝu�^\2
+�-ɫƤŨ	M�ar��Hľơˈ2015Ř 12ƫ�B 2016Ř 1ƫ2��-ľơˉ

ƬæŴHɢº
ɐäȄ2ǳɛŴ/ÚǷŴ2+�-?ȏɨHľơ
 
 
�CSV3ƬɳȽ 3ąˈCSVW�X�a�h 2ą	įĸƚƎ 1ąˉ2 CSVW�^uh
ɠɝu�^\2+�-ɫƤŨ	M�ar��Hľơˈ2016Ř 1ƫ2ľơˉ
ƬæŴH
ɢº
ɐäȄ2ǳɛŴ/ÚǷŴ2+�-?ȏɨHľơ
 
 
Ǌȣ§ʪ	ƾɡ�A7ĳţŴȏɨ3ȰƸ/ȼŅ2+�-ʋ9D
 
 

 ƾɡȰƸ/ȼŅ 5.2
 
� Ʋȣ.4	ƾɡȰƸÖƶ/ȼŅ2+�-ʋ9D
 
 

5.2.1 ƾɡȰƸ 
 
� Ʋʸ.4	ǳɛŴ	ÚǷŴ	ƬæŴ2Ö�-ƾɡȰƸHÖƶ!D
 
 
5.2.1.1 ǳɛŴ2ʩ!DƾɡȰƸ 

 
� ǳɛŴ2ʩ�-4	§�3 7ʸȈ2+�-ɿđ�'
ɿđ 1�B 6;.� 7ǎʯŊ
Ŝɢº.3ɿđ.�C	ɿđ 7�ɂǹɟʋǉ.�D
 
 

ɏ  5-1� ǳɛŴ2ʩ!Dɿđ 
ɿđ ɿđÒł 

1 �ƿ2ADu�\�{Mj\3Ŧʶ3ǝ�Õ�3Ơǚ4łƥ2ǳɛ�.�;�'

�ː 

2 ņɷ/!DȒ¬ɭʽǬĽ3Ơǚ̍ Ȓ¬ɭʽ�\hĈ= 4̄łƥ2ǳɛ�.�;�

'�ː 

3 As-Is.3Ȓ¬ɭʽHǃʐì!DƠǚˈ\f�Tx�b�/ǋǔ3ǝ�Õ�	
WCAǞǷˉ4łƥ2ǳɛ�.�;�'�ː 

4 ɂȒ3¢Í2AD To-BeǭŽ3ǃʐì3ƠǚˈWCAǞǷˉ4łƥ2ǳɛ�.�
;�'�ː 

5 ƪŨ2ɟʅ!DKNhudhƜǳ3Z�h4	łƥ2ǳɛ�.�;�'�ː  

6 �ʑ3�CSVW�^uhɠɝu�^\Î²2+�-	łƥ2ǳɛ�.�;�
'�ː 

7 
ǳɛŴ2ʩ�-W~�h3ɟÍH�ʾ��;!
̍ ·*-<'żź@	u�^\	

~`di	e��2Ö�'Ʀ20��ɇ�1�	%E4����ǳǹ	10W~

�h�'(�D/ä�C;!
̄  
 
7ǎʯŊŜɢº.3ɿđ 1-62+�-	ĖȠȰƸ�A7ŗĠÅHɏ 5-22Ȑ!
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ɏ  5-2� ǳɛŴ2ʩ!Dɿđ3ĖȠßă/ŗĠÅ  

ɿđ ɿđÒł 
ɢºǧƛ 

1 2 3 4 5 6 7 ŗĠ 

1 u�\�{Mj\Ŧʶ3

ǝ�Õ� 0% 0% 0% 0% 38% 50% 13% 5.75 

2 Ȓ¬ɭʽǬĽ 0% 0% 0% 0% 38% 38% 25% 5.88 

3 As-Is3Ȓ¬ɭʽǃʐì
Ơǚ 0% 0% 13% 0% 25% 25% 38% 5.75 

4 To-BeǭŽ3ǃʐìƠǚ 0% 0% 13% 13% 25% 25% 25% 5.38 
5 KNhudhƜǳZ�h 0% 0% 0% 13% 13% 38% 25% 5.86 
6 �ʑ3u�^\Î² 0% 0% 13% 0% 50% 0% 38% 5.50 

 
� §�	Ăɿđ2ņ�-3ȰƸHɦȬ2ʋ9D
 
 
� ɿđ 12+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A*
-	o���cO��3u�\�{Mj\Ŧʶ3ǝ�Õ�2+�-4	Îč2ǳɛ.�

D/ɢº�E'/ȼ�BED
 
 

 
ě  5-2� u�\�{Mj\Ŧʶ3ǝ�Õ�3~`di3ǳɛŴ  

  

5 
37% 

6 
50% 

7 
13% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 22+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A*
-	Ȓ¬ɭʽǬĽ3~`di2+�-4	Îč2ǳɛ.�D/ɢº�E'/ȼ�BED
 
 

 
ě  5-3� Ȓ¬ɭʽǬĽ3~`di3ǳɛŴ  

 
� ɿđ 32+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 80%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	As-Is3Ȓ¬ɭʽǃʐì3~`di2+�-
4	Îč.41��įʛÖ3öãȽ2ǳɛ.�D/ɢº�E'/ȼ�BED
 
 

 
ě  5-4� As-Is 3Ȓ¬ɭʽǃʐì3~`di3ǳɛŴ  

  

5 
37% 

6 
38% 

7 
25% 

1 

2 

3 

4 

5 

6 

7 

3 
12% 

5 
25% 

6 
25% 

7 
38% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 42+�-ˎ�ıÅ§�3 3ǧ�A7�ıÅ3 4ǧ3ĖȠ?�*'�	�ıÅ
Hʀ�D 5ǧ§�3ĖȠ� 75%Hó>'
A*-	To-BeǭŽ3ǃʐì3~`di4	
Îč.41��įʛÖ3öãȽ2ǳɛ.�D/ɢº�E'/ȼ�BED
 

 

 
ě  5-5� To-Be ǭŽ3ǃʐì3~`di3ǳɛŴ  

 
� ɿđ 52+�-ˎ�ıÅ3 4ǧ3ĖȠ?�*'�	�ıÅHʀ�D 5ǧ§�3ĖȠ
� 80%§�Hó>'
A*-	KNhudhƜǳZ�h4	Îč.41��įʛÖ3
öãȽ2ǳɛ.�D/ɢº�E'/ȼ�BED
 

 

 
ě  5-6� KNhudhƜǳZ�h3ǳɛŴ  

  

3 
12% 

4 
13% 

5 
25% 

6 
25% 

7 
25% 

1 

2 

3 

4 

5 

6 

7 

4 
14% 

5 
14% 

6 
43% 

7 
29% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 62+�-ˎ�ıÅ§�3 3ǧ3ĖȠ?�*'�	�ıÅHʀ�D 5ǧ§�3
ĖȠ� 80%§�Hó>'
A*-	u�^\Î²4	Îč.41��įʛÖ3öãȽ
2ǳɛ.�D/ɢº�E'/ȼ�BED
 

 
ě  5-7� u�^\Î²3ǳɛŴ  

 
� ǳɛŴ2ʩ!Dɂǹɟʋ/�-4§�3Òł��*'
Òł4u�\1Òł̍ ˅�ɢ

ºHŪ'ǧˉ/lRfLt1ÒłˈƘĒǧˉ2ÖʿH��1*'
 
 
�z[fLtɢº� 
P-1. W�^uh@	%3¤3ʩʑŴHȼ�D/	Ö�C@!�*' 
 
�lRfLtɢºˈƘĒǧˉ� 
N-1. u�^\�~`di�e��4	ȈȄ�Ơǚ�Ƃǚ�u�^\�Ơǚ�Ƃǚ30
)B�2!D/ǳɛ�@!� 

N-2. ɂÖ�/2ȷ�Ɠ�-ȼ�A�/!D/ŉ�n�i����*' 
N-3. ƪŨ2ÚǷ�'WCA4	SDM§Ĭ3ĥ.4ǳɛ�ʲ��3�1/ų� 
N-4. �ʑ3µƿ.3ɫƤ3ʰ	�¸4�Ȓˈ�k��o1B"*/�k��oˉ.ȱ
�!D/Ö�C@!�/ų*'ˈʎ�WCA3ʰ	VOLVIC�Õ-�-	ŉ�Ǣ�
�'ˉ 

N-5. u�^\	~`di2ƾɞzM�h	q�h	TipsHȇCʈI(:��ACǳɛ
�ʓ=/ų� 

 
� ɟʅÒł4	z[fLtɢº� 1	lRfLtɢº� 5/���/.	7ǎʯŊŜɢ
º.4Î~`di	�A7u�^\Î²3ɢº4�ıÅ§�.4�D?33	ƘĒ3´

Ğ��D/��Żɔ�ĭ�
ƾɡ4��TZ�duŤŞ.ľơH�'�	%3sJZ�

f�Z��@ɫƤ3ǳɛŴ2ʩ!DÒł� 3©ˈN-1	N-2	N-4	N-5ˉ.�C	u�
^\�~`di�e��ɂ²3ǳɛŴ2ʩ!DÒł� 1©ˈN-3ˉ	ɏǱ2ʩ!DÒł
� 1©ˈN-1ˉ.�*'
 
� sJZ�f�Z��3ƘĒǧ/�-	�¸3ȱ�@ĭǄ1ƿȖ.öȼ/1DRMiŸ

Ĥ3ƒ¹	ƾɞ3zM�h3�B1DËľ	u�^\�~`di�e��3ʩ»2+�

3 
12% 

5 
50% 

7 
38% 

1 

2 

3 

4 

5 

6 

7 
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- Systems Engineering3ĽȺH?/2ɦ��ɫƤ!D	10�ůɓ.�D�/�G
�*'
 
� ;'	WCA3ʲƥŜ3˅��ƌƖ�E-�C	7ǎʯŊŜɢº2��-WCA2ʩ
!Dɿđ 3	4�¤3ɿđ241�*'�ıÅ§�3 3ǧ3ĖȠ��*'�//Ȋʩ�
�D
WCAɂ²3ʲƥŜ�˅��/2ņ!DƘĒ/�-4	ʕõ3ſâ�¸3WCA
HƾɞRMi/�-ƒȐ!D�/10�ȼ�BED
 
 
5.2.1.2 ÚǷŴ2ʩ!DƾɡȰƸ 

 
� ÚǷŴ2ʩ�-4	§�3 7ʸȈ2+�-ɿđ�'
ɿđ 8�B 13;.� 7ǎʯɢ
ºŊŜ.3ɿđ.�C	ɿđ 14�ɂǹɟʋǉ.�D
 
 

ɏ  5-3� ÚǷŴ2ʩ!Dɿđ  
ɿđ ɿđÒł 

8 �ƿ2ADu�\�{Mj\3Ŧʶ3ǝ�Õ�3Ơǚ4łƥ2ÚǷ.�;�'

�ː 

9 ņɷ/!DȒ¬ɭʽǬĽ3Ơǚ̍ Ȓ¬ɭʽ�\hĈ= 4̄łƥ2ÚǷ.�;�'

�ː 

10 As-Is.3Ȓ¬ɭʽHǃʐì!DƠǚˈ\f�Tx�b�/ǋǔ3ǝ�Õ�	
WCAǞǷˉ4łƥ2ÚǷ.�;�'�ː 

11 ɂȒ3¢Í2AD To-BeǭŽ3ǃʐì3ƠǚˈWCAǞǷˉ4łƥ2ÚǷ.�;
�'�ː 

12 ƪŨ2ɟʅ!DKNhudhƜǳ3Z�h4	łƥ2ÚǷ!D�/�.�;�'

�ː  

13 �ʑ3�CSVW�^uhɠɝu�^\Î²2+�-	łƥ2ÚǷ.�;�'
�ː 

14 
ÚǷŴ2ʩ�-W~�h3ɟÍH�ʾ��;!
̍ ·*-<'żź@	u�^\	

~`di	e��2Ö�'Ʀ20��ɇ�1�	%E4����ǳǹ	10W~

�h�'(�D/ä�C;!
̄  
 
7ǎʯŊŜɢº.3ɿđ 8−132+�-	ĖȠȰƸ�A7ŗĠÅHɏ 5-42Ȑ!
 
 

ɏ  5-4� ÚǷŴ2ʩ!Dɿđ3ĖȠßă/ŗĠÅ  

ɿđ ɿđÒł 
ɢºǧƛ 

1 2 3 4 5 6 7 ŗĠ 

8 u�\�{Mj\Ŧʶ3 
ǝ�Õ� 0% 0% 0% 13% 38% 50% 0% 5.38 

9 Ȓ¬ɭʽǬĽƠǚ 0% 0% 13% 0% 38% 50% 0% 5.25 
10 As-Is3Ȓ¬ɭʽǃʐìƠǚ 0% 25% 0% 0% 25% 38% 13% 4.88 
11 To-BeǭŽ3ǃʐìƠǚ 0% 25% 0% 13% 25% 25% 13% 4.63 
12 KNhudhƜǳZ�h 0% 0% 13% 13% 13% 25% 38% 5.63 
13 �ʑ3u�^\Î² 0% 0% 13% 13% 25% 25% 25% 5.38 
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§�	Ăɿđ2ņ�-3ȰƸHɦȬ2ʋ9D
 
 

� ɿđ 82+�-ˎ�ıÅHʀ�D 5ǧ§�3ĖȠ� 80%§�Hó>	�ıÅ?Ĉ>
D/ 100%/1*'
A*-	u�\�{Mj\Ŧʶ3ǝ�Õ�3ÚǷŴ4	ÚǷ�@
!�/ɢº�E'/ȼ�BED
 
 

 
ě  5-8� u�\�{Mj\Ŧʶ3ǝ�Õ�3~`di3ÚǷŴ  

 
� ɿđ 92+�-
�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 80%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	Ȓ¬ɭʽǬĽ3~`di2+�-4	Îč.
41��įʛÖ3öãȽ2ÚǷ�@!�/ɢº�E'/ȼ�BED
 
 

 
ě  5-9� Ȓ¬ɭʽǬĽ3~`di3ÚǷŴ  

 
 

4 
12% 

5 
38% 

6 
50% 

1 

2 

3 

4 

5 

6 

7 

3 
12% 

5 
38% 

6 
50% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 102+�-
�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 70%§�Hó>D�	�
ıÅ§�3 2ǧ3ĖȠ� 25%Hó>'
A*-	As-Is3Ȓ¬ɭʽǃʐì3~`di2
+�-4	įʛÖ3öãȽ2ÚǷ�@!�/ɢº�E'�Ơ.	ÚǷŴƘĒ3ɭʽ?į

��/ȼ�BED
 
 

 
ě  5-10� As-Is 3Ȓ¬ɭʽǃʐì3~`di3ÚǷŴ  

 
� ɿđ 112+�-
�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 60%§�Hó>D�	�
ıÅ§�3 2ǧ3ĖȠ� 25%Hó>'
A*-	To-BeǭŽ3ǃʐì3~`di2+
�-4	įʛÖ3öãȽ2ÚǷ�@!�/ɢº�E'�Ơ.	ÚǷŴƘĒ3ɭʽ?į�

�/ȼ�BED
 
 

 
ě  5-11� To-Be ǭŽ3ǃʐì3~`di3ÚǷŴ  

 

2 
25% 

5 
25% 

6 
37% 

7 
13% 1 

2 

3 

4 

5 

6 

7 

2 
25% 

4 
12% 

5 
25% 

6 
25% 

7 
13% 1 

2 

3 

4 

5 

6 

7 
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� ɿđ 122+�-
�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 60%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	KNhudhƜǳZ�h4	Îč.41��
įʛÖ3öãȽ2ÚǷ�@!�/ɢº�E'/ȼ�BED
 
 

 
ě  5-12� KNhudhƜǳZ�h3ÚǷŴ  

 
� ɿđ 132+�-
�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 75%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	u�^\Î²4	Îč.41��įʛÖ3ö
ãȽ2ÚǷ�@!�/ɢº�E'/ȼ�BED
 

 

 
ě  5-13� u�^\Î²3ÚǷŴ  

 
 
 

3 
12% 

4 
12% 

5 
13% 

6 
25% 

7 
38% 

1 

2 

3 

4 

5 

6 

7 

3 
12% 

4 
13% 

5 
25% 

6 
25% 

7 
25% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 143ÚǷŴ2ʩ!Dɂǹɟʋ/�-4§�3Òł��*'
Òł4u�\1Ò
łˈ˅�ɢºHŪ'ǧˉ/lRfLt1ÒłˈƘĒǧˉ2ÖʿH��1*'
 
 
�z[fLtɢº� 
1� 
 
�lRfLtɢºˈƘĒǧˉ� 
N-1.��T�?ɴɰ21*'�	ȯĔȽ	ȒčĈ>-	«ƿʩ»Ƚ�ɨɳ�-�Dɭʽ
2ņ�-�3e��HÚǷ!D3�	ɬ?ɨɳ�-�1�Ɵ'1ɭʽHǝ�Õ!3

�	ȈȄ3ʗ�2A*-ÚǷ3£Ơ�īG*-�DA�2ų� 
N-2.ƪØ2ƨ�o���cO��ȵʃ4	?�ŉ�Ñ²Ȅ.?���?�E1�
ǳɛ
Ʀ4���?�E1��	ÚǷƦ4Ǭ2Ñ²Ȅ1RMi��D/���?�E1� 

N-3.Ȕ3r[l\3ĥăˈW�X�a�hˉ
�ƿ/�*'/�2	6/C3 ʨ�µ
ƿ�v�.�ɺ�-ʔɍ�-�D'>	u�^\3ȬÖì��,B�*' 

N-4.�ƿ3ǟE4	ķȲ3'>3ɭʽ��Ů/1D3.	Ȓč/%3¤2Ö�-	Ȓ¬
ɭʽHǬĽ!D/@C@!�1C%� 

N-5.Ȓ¬ɭʽHACÑ²Ȅ2Öɛ�-��/	�ƿ3Ŧʶ/3ʩʑ¥��łƥ21D 
N-6.Ȓ¬ɭʽ3�ɘ�Ì2�*-	f�u��hì�E-�D/ʌG1��?�E1� 
N-7.WCA2ʩ�-4	ǳɛ?ÚǷŴ?@@ʲ��A�2ų� 
N-8.?�ŉ�	o���cO��3ǃʐěHWCAÖƶ102ƬæǞǷ.�D/	ÚǷ
�@!�1D/ų� 

N-9.As-Is3\f�Tx�b�H To-Be.ƈÕ!D/�2	ďȚ1M~�[��D3.	
To-BeHŇ�Õ!'>2	?��+KTfLrfL��*-?ɇ�ǒ�!D 

N-10.CSR/��/	!.2Ȕ3M~�[3�.ˈǬ2¬Ȓ� CSRHʞɖ�-�Dˉ
�DȕŜ3Ȓ¬đʽ/{dc�U.�-�;*'ʛÖ��C	!.2ʻ3�.	o

MK\21*-�;*'/�F?�*'ǒ�!D
%3ĥ2	%3ʻ3�3oMK

\HúCʬ�-ȼ�'B	¡;.21�KMgK21D3�/ų� 
N-11.To-BeǭŽ3ǃʐì24	ɒƛ 2ADƾɞ@�Ü3ɮƹ�ůɓ.�D/ż ' 
N-12.� .��THʓ>''>	�Ʋţ2ǌ��.�-�D3�ː/��ǿđ��Ļ
�"*/+�-Ė*'
 

N-13.WCA4ʲ��3.41��ːˈȻ*'ʂ.?·��1#1�3.���ˉ 
N-14.?�«ƿ.ÚǷ!Dĥă4	�3e��H·*'ſâ¸3�ʑ3��TH\�M
i.ɔ#-�'(�D/	Ɵ��ÚǷ�A�/ȼ�-�D«ƿ83ɫŪŴ�Ĩ!3

.41��ː 
N-15.WCA 103Ƃǚˈe��ˉHǷ�Dʰ2ŉ�ƇƆHż ;!
!1G)�Ƃǚ
Hɗ�-�B"	\h�\Hż ;�'
�ɂÖ3�ƿ2ȷ�Ɠ�-e��H·Ƿ

�A�/�'/�2\h�\Hż ;�'
.!3.	Ñ²Ȅ20E�B�3Ʀʨ

.	0���ÒłH@D3�HƤȐ�	µƿ3M~�[HƋ+'>3¸HACƤɟ

�E-�D/ɇ�/ų�;!
 
 
� z[fLtɢº41�	!9-lRfLtɢºˈƘĒǧˉ2ʩ!DÒł.�C	ǳɛ

Ŵ3ɂǹɟʋ3 3Â3W~�hƛ��*'
7ǎʯŊŜɢº.?ǳɛŴAC?ŗĠ�!
9-¯��//Ȋʩ��D/��D
ÚǷ!Dʰ3ȈȄ3ɠĽ	u�\�{Mj\Ŧʶ

3ǝ�Õ�3ʰ3o���cO��3ƈɷŜ3����@ɑʐƿ§Ĭ3ĥă3o��

�cO��3\f�[3ɟʅƠǚ3RMi	Ȓ¬ɭʽ3ɦȬì	WCA3ʲƥŜ	o�
��cO��/WCA3ʩ»Ŵ3Ƥȏì	10Ă~`di1B72~`diʨ3ʩ»Ŵ
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2ʩ�-ÚǷŴ24ɭʽ��D�/�G�*'
;'	To-Be3ǭŽHȯǣȄºÅ/Ȓ
¬ȄºÅHàÕ!DǭŽ2!D'>24	As-Is�B��1C To-BeHȼ�D3.41
�	%3ʨ2 1\fduÍED10őİ�ůɓ.41��/3Żɔ� 3©�C�ǽĭ�
*'
ÚǷŴ3�.?	To-BeHƲţ2 CSVľʁ3ǭŽ	+;CȯǣȄºÅ/Ȓ¬Ȅ
ºÅHàÕ�-�DǭŽ/�-Ƒ�@!�!D�/�ƪį3ɭʽ/ȼ�BED
 
 
5.2.1.3 ƬæŴ2ʩ!DƾɡȰƸ 

 
� ƬæŴ2ʩ�-4	u�^\ÚǷÜ2ˊʸȈ	u�^\ÚǷŨ2 11ʸȈHɿđ�'

ÚǷÜ3ɿđ4	ÚǷŨˈɿđ 24ˉ/ȰƸHǐʄ!D�/.	W�^uhɠɝu�^
\Ɂá�Ć��'�Hȏɨ!D'>3ʸȈ.�D
ɏ 5-53ɿđ3×2��Ü/�
D3�u�^\ÚǷÜ3ɿđʸȈ.�C	ɿđ 15�B 24;.�u�^\ÚǷŨ3ɿ
đʸȈ.�D
u�^\ÚǷÜ	ÚǷŨ	Ð2 7ǎʯɢºŊŜ.3ɿđ.�C	ɿđ
15�Bɿđ 20;.3 6ʸȈ�Ă~`di2+�-3ɿđ	ɿđ 23, 243 2ʸȈ�u
�^\Î²2ʩ!Dɿđ	ɿđ 25�ɂǹɟʋǉ.�D
 
� 1�	ǳɛŴ	ÚǷŴ3 6ʸȈ3ɿđ2ņ�-	ƬæŴ3ɿđ�ĭ�34	u�^\
Î²3ƬæŴ2ʩ�-ɦȬ2Öƶ!D'>.�D
 
 

ɏ  5-5� ƬæŴ2ʩ!Dɿđ  
ɿđ ɿđÒł 

�Ü ˈCSV2ʩ!DɫƤHȿ�-	ɂÖ3ȯ˄	\S�	mNnN�BM~�[�-�
(��
̄ �1'4Ǳĝ	CSVW�^uhɠɝ�.�;!�
 

15 �ƿ2ADu�\•{Mj\3Ŧʶ3ǝ�Õ�3Ơǚ4 CSVľʁ3'>3ɂȒ2ʩ
ʑ!DȒ¬ɭʽHʙĽ!D�Éµƿ/�-æƸ��D/ų�;!�ː 

16 Ȓ¬ɭʽ�\hHǷ�'”ņɷ/!DȒ¬ɭʽǬĽ3Ơǚ”4	CSVľʁ3'>3Ȓ
¬ɭʽHʙĽ!D�/Hłƥ2!DæƸ��D/ų�;!�ː 

17 As-Is.3Ȓ¬ɭʽHǃʐì!DƠǚˈ\f�Tx�b�/ǋǔ3ǝ�Õ�	WCA
ǞǷˉ4ɂȒ�¢Í!DÜ3ǭŽHýɖì�ǃʐì�@!�!D/ų�;!�ː 

18 ɂȒ3¢Í2AD To-BeǭŽ3ǃʐì3ƠǚˈWCAǞǷˉ4ȯǣȄºÅ	Ȓ¬Ȅ
ºÅHĄƦ2àÕ�-�D�/Hýɖì�ǃʐì!D32ŧț+/ų�;!�ː 

19 ƪŨ2ɟʅ!DKNhudhƜǳ3Z�h4	ƾɞ�'ÒłHƜǳ!D'>2·�

%�.!�ː 

20 ƪŨ2ɟʅ!DKNhudhƜǳ3Z�h4	ƾɞ�'ÒłHƜǳ�	ƾɞ2ãG

*-�1� 2ɫƤH�@!�!D'>2·�%�.!�ː 

23 �ʑ3�CSVW�^uhɠɝu�^\Î²4	ȯǣȄºÅ/Ȓ¬ȄºÅHàÕ!
D CSVǞé3W�^uhɠɝHłƥ2!D'>2æƸ��D/ų�;!�ː 

24 �3��TZ�du3ÜˈCSVW�^uhɠɝu�^\HȍDÜˉ/ǐʄ�-	�
1'4 CSVW�^uhɠɝ�.�DA�21*-�D/ż ;!�ː 

25 

ƬæŴ2ʩ�-³�W~�h����;�'BɟÍH�ʾ��'�;!
̍ ·*-<

'żź@	u�^\	~`di	e��2Ö�'Ʀ20��ɇ�1�	%E4��

��ǳǹ	/��ɖǧ.W~�h�'(�D/ä�C;!
;'	ľʰ2¬Ȓ.·

�/�'Ʀ20��ɇ�	ŷ��Hǰȉ2W~�hʷ�D/ä�C;!
̄  
*ɿđ 21, 224ĳţŴȏɨ3'>3ɿđ 
 
� 7ǎʯŊŜɢº.3u�^\ÚǷÜ�A7ÚǷŨ3ɿđ 15−242+�-	ĖȠȰƸ�
A7ŗĠÅHɏ 5-62Ȑ!
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ɏ  5-6� ƬæŴ2ʩ!Dɿđ3ĖȠßă/ŗĠÅ  

ɿđ ɿđÒł 
ɢºǧƛ 

1 2 3 4 5 6 7 ŗĠ 
�Ü CSVW�^uhɠɝɁá 13% 25% 13% 13% 25% 0% 13% 3.63 
15 u�\�{Mj\Ŧʶ3ǝ�Õ� 0% 0% 0% 0% 38% 50% 13% 5.75 
16 Ȓ¬ɭʽǬĽƠǚ 0% 0% 0% 0% 38% 63% 0% 5.63 
17 As-Is3Ȓ¬ɭʽǃʐìƠǚ 0% 0% 13% 0% 38% 25% 25% 5.50 
18 To-BeǭŽ3ǃʐìƠǚ 0% 0% 13% 13% 38% 0% 38% 5.38 

19 KNhudhƜǳZ�h2AD

ƾɞÒłƜǳ 0% 0% 0% 0% 0% 88% 13% 6.13 

20 KNhudhƜǳZ�h2AD

ƾɞÒł3¤Ƚ83ÐƬ 0% 0% 13% 0% 25% 50% 13% 5.50 

23 u�^\Î²2ADW�^uh

ɠɝƗƕ3æƸ 0% 0% 0% 0% 38% 63% 0% 5.63 

24 u�^\Î²2AD CSVW�^
uhɠɝɁáĆ�3æƸ 0% 0% 0% 0% 38% 25% 38% 6.00 

*ɿđ 21, 224ĳţŴȏɨ3'>3ɿđ 
 
§�	Ăɿđ2ņ�-3ȰƸHɦȬ2ʋ9D
 
 
� u�^\ÚǷÜ2	CSV2ʩ!DɫƤHȿ�'Ũ3ɂʂ3 CSVW�^uhɠɝɁá
ɢº2ʩ!Dɿđ.4	�ıÅAC¯�ˌǧ§�3ĖȠ�Î²3 50%Hó>DȰƸ/
1*'
CSVW�^uhɠɝɁá3ɂœɢº4¯�/��D
 
 

 
ě  5-14� u�^\ÚǷÜ3 CSV W�^uhɠɝɁáɂœɢº  

 

1 
12% 

2 
25% 

3 
12% 

4 
13% 

5 
25% 

7 
13% 1 

2 

3 

4 

5 

6 

7 
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� ɿđ 152+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A
*-	u�\�{Mj\3ǝ�Õ�3~`di2+�-4	Îč2Ƭæ.�D/ɢº�

E'/ȼ�BED
 
 

 
ě  5-15� u�\�{Mj\Ŧʶ3ǝ�Õ�3~`di3ƬæŴ  

 
� ɿđ 162+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A
*-	Ȓ¬ɭʽǬĽ3~`di2+�-4	Îč2Ƭæ.�D/ɢº�E'/ȼ�BE

D
 
 

 
ě  5-16� Ȓ¬ɭʽǬĽ3~`di3ƬæŴ  

 
 

5 
37% 

6 
50% 

7 
13% 1 

2 

3 

4 

5 

6 

7 

5 
37% 

6 
63% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 172+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 80%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	As-Is3Ȓ¬ɭʽǃʐì3~`di4	Îč
.41��įʛÖ3öãȽ2Ƭæ.�D/ɢº�E'/ȼ�BED
 
 

 
ě  5-17� As-Is 3Ȓ¬ɭʽǃʐì3~`di3ÚǷŴ  

 
� ɿđ 182+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 70%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	To-BeǭŽ3ǃʐì3~`di4	Îč.4
1��įʛÖ3öãȽ2Ƭæ.�D/ɢº�E'/ȼ�BED
 
 

 
ě  5-18� To-Be ǭŽ3ǃʐì3~`di3ƬæŴ  

 
  

3 
12% 

5 
38% 

6 
25% 

7 
25% 

1 

2 

3 

4 

5 

6 

7 

3 
12% 

4 
12% 

5 
38% 

7 
38% 

1 

2 

3 

4 

5 

6 

7 
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� ɿđ 192+�-ˎ�ıÅ3 4ǧHį��ʀ�D 6ǧ§�3ĖȠ� 100%Hó>-�
D
A*-	KNhudhƜǳZ�h4ƾɞÒł3Ɯǳ2ǀ>-Ƭæ.�D/Îč2ɢ

º�E'/ȼ�BED
 
 

 
ě  5-19� KNhudhƜǳZ�h2ADƾɞÒłƜǳ3ƬæŴ  

 
� ɿđ 202+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 80%§�Hó>D�	�
ıÅ§�3 3ǧ3ĖȠ?�*'
A*-	KNhudhƜǳZ�h4ƾɞÒł3¤Ƚ8
3ÐƬ83ƬæŴ4	Îč.41��įʛÖ3öãȽ2˅�ɢº�E'/ȼ�BED
 

 

 
ě  5-20� KNhudhƜǳZ�h2ADƾɞÒł3¤Ƚ83ÐƬ3ƬæŴ  

 
  

6 
87% 

7 
13% 1 

2 

3 

4 

5 

6 

7 

3 
12% 

5 
25% 

6 
50% 

7 
13% 1 

2 

3 

4 

5 

6 

7 
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� ɿđ 232+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A
*-	u�^\Î²�	CSVW�^uhɠɝHłƥ2!DæƸ��D/Îč2ɢº�
E'/ȼ�BED
 

 

 
ě  5-21� u�^\Î²2AD CSV W�^uhɠɝHłƥ2!DæƸ  

 
� ɿđ 242+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A
*-	u�^\Î²�	CSV W�^uhɠɝɁá3Ć�2æƸ��D/Îč2ɢº�
E'/ȼ�BED
 
 

 
ě  5-22� u�^\Î²2AD CSV W�^uhɠɝɁáĆ�3æƸ  

  

5 
37% 

6 
63% 

1 

2 

3 

4 

5 

6 

7 

5 
37% 

6 
25% 

7 
38% 

1 

2 

3 

4 

5 

6 

7 
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ɿđ 253ƬæŴ2ʩ!Dɂǹɟʋ/�-4§�3Òł��*'
Òł4u�\1Òł
ˈ˅�ɢºHŪ'ǧˉ/lRfLt1ÒłˈƘĒǧˉ2ÖʿH��1*'
 
 
�z[fLtɢº� 
P-1.ýɁŴH!��ż D 
P-2.ţɥf�{2ǳɛ�1� /?	Ðʏ3ɨɳHƋ-D�  
P-3.Î²/�-Ƭæ/ų� 
P-4.�3Ơǚ.ýɖì!D�/.	f�{HƜǳ!D�/4.�D/ų� 
P-5.CSV2ʩ!DȮȶȄ1ɽƞ@ƠĆŴ3ǃʐ�ýɖì.�D/�F�ţƠǚ3Ƭæ
Ŵ(/ų� 

P-6.�1C@GB��ƾɞˈʓ=9�ƠĆŴHɔ+�Dˉ24Ƭæ.�D/ż '
 
 
�lRfLtɢºˈƘĒǧˉ� 
N-1.KNhudhÕ�ˈTo-Beˉ3/�F.	G'�3ĥă4KNhPtydT\�Õ
1�*''>	�3�'C3�ƒƻ��D/	¤3Ơ?ē5ED3.4 

N-2.ȒÒHɫŪ!D'>24	æƸ3ɕǆ�ƛĶ.ƄƔ.�D�/�ʞɓ�/
ľơ!
D'>3�ȡˈɼǷˉ?0��.ɔȗ?D�/�ůɓ(/ų� 

N-3.ľǱŴ3ƾɞ4	�3ǎʯ.�DȕŜȼ�D9��?�E1� 
 
ǳɛŴ	ÚǷŴ	ƬæŴ3ɂǹɟʋ3�.ƪ?z[fLt1Òł�ĭ�	lRfLt1

Òł�ŉ1�*'3�ƬæŴ2ʩ�-.�*'
z[fLt1Òł/�-4	ǃʐì2

ADÚǧ�ƪ?ĭ��ǳɛ�1� /Ðʏ3ɨɳHƋ-D	�f�{HƜǳ.�D	

�Ȯȶ3ɽƞ@ƠĆŴ3ǃʐ�ýɖì.�D/�*'ǧ���BE'
�Ơ	lRf

Lt1Òł/�-4	�To-BeHũƴȼ�+�1�*'?32!D'>3£Ə�	�Ľ
ʠȄ1ƛĶ3Ƥȏì/�*'ǧ�ƍ�BE'
 
 

5.2.2 ƾɡȰƸ3;/>/ȼŅ 
 
� Ă 7ǎʯŊŜɢº3Ăɿđ3ŗĠÅH~`diñ®	u�^\Î²3ǳɛŴ	ÚǷŴ	
ƬæŴÙ2Ɯǳ�'ȰƸHɏ 5-72Ȑ!
Î~`di	u�^\Î²2+�-	�ı
Å3 4ǧ§�3ɢºHŪ'
 
� ÚǷŴ�03~`di�A7u�^\Î²2+�-?ǳɛŴ	ƬæŴ/ǐʄ�-¯�	

Ǭ2	WCAHǷ�' 2+3~`di4ǧƛ� 4ǧþ.¤3~`diACÚǷŴ�¯�

ÚǷ3�@!�2+�-4ƘĒ�ůɓ/ȼ�BED
~`diÑ²Ȅ1ƘĒÒł4	ɂ

ǹɟʋȰƸ�B§��ȼ�BED
 
��ɑʐƿ§Ĭ.3o���cO��3Ă\f�[3ɟʅƠǚ 
���ƿ/Ȱ7+�-ȼ�@!�!D'>3Ȓ¬ɭʽ3ɦȬì 
��ǋǔʑʤÖƶ3ÚǷ3ɐäˈ\fduHȬÖì�-·�@!�!D10ˉ 
��As-IsƾɞŨ2ɂȒ�ƒ¹.�DºÅH�ŜƜǳ!D10	To-BeHȼ�@!�!
D'>3őİ 
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ɏ  5-7� ~`diñ®	u�^\Î²3ǳɛŴ	ÚǷŴ	ƬæŴŗĠÅ;/>  

 

+/-Ŧʶ3 
ǝ�Õ� 

Ȓ¬ɭʽ 
ǬĽ 

 

As-Is3 
Ȓ¬ɭʽ 
ǃʐì 

To-Be 
ǭŽ3 
ǃʐì 

KNhudh 
ƜǳZ�h u�^\Î² 

u�^\ÚǷÜ

3W�^uhɠ

ɝɁáɂœɢº 
ǳɛŴ 5.75 5.88 5.75 5.38 5.86 5.50 - 
ÚǷŴ 5.38 5.25 4.88 4.63 5.63 5.38 - 

ƬæŴ 5.75 5.63 5.50 5.38 
ƾɞÒł 
Ɯǳ 

ƾɞÒłH 
ƾɞöãȽ 
§Ĭ2�D 

W�^uhɠɝH 
łƥ2!D 

W�^uhɠɝ 
ɁáĆ� 3.63 

6.13 5.50 5.75 6.00 

 
� ƒƻÒł3ÚǷÜ/Ũ.3W�^uhɠɝɁáĆ�2ʩ!DɂœɢºȰƸ̍ �Üɿđ

/ɿđ 24ˉ3 tƾĽH��1*'ˈě 5-23ˉ
ɛƶ2·Ƿ�'`shNOK4 SPSS 
Statistics Ver23.�D
 
� %3ȰƸ	u�^\ÚǷŨ3Ơ�	W�^uhɠɝɁá�Ć��-�D/��ǐʄ2

ņ�- p=0.001<0.01.�C	1%ƬŻ.�D/��ȰƸ�ŪBE'
�3�/�B	ƒ
ƻ!Du�^\HÚǷ!D�/4 CSV3W�^uhɠɝɁáĆ�2ņ�-æƸ��D
/ȼ�BED
 
 

ņűX�u�3ȱɝʠ  
 ŗĠÅ Ŝƛ ǅǦÇŒ ŗĠÅ3ǅǦɪŒ 
wK 1 Before 3.6250 8 1.99553 .70553 

After 6.0000 8 .92582 .32733 
 

ņűX�u�3Ȋʩ»ƛ  
 Ŝƛ Ȋʩ»ƛ ƬŻȏǰ 
wK 1 Before & After 8 .851 .007 

 
ņűX�u�3ƾĽ  

 

ņűX�u�3Œ 

t Å 

ɂ

ǹ

Ŝ 

ƬŻ

ȏǰ 
(�
È) ŗĠÅ ǅǦÇŒ 

ŗĠÅ

3ǅǦ

ɪŒ 

Œ3 95% ¾ʼîʨ 

�ʫ �ʫ 
w

K 
1 

Before - 
After -2.37500 1.30247 .46049 -3.46389 -1.28611 -5.158 7 .001 

ě  5-23� u�^\ÚǷÜŨ.3W�^uhɠɝɁáǐʄ3 t ƾĽȰƸ  

 
;'	ɠɝ�E'CSVW�^uhHȏɨ�'ȰƸ	CSV33+3Ku��c3�)	�ɑ
Č/ŕĥ3ɔȉ�2ɥţ!DW�^uh�2+	�o���cO��3ǵǶŴ3ÓĽ
Ⱥ2ɥţ!DW�^uh�3+	�ĞġT�\a�3Ȯſ2ɥţ!DW�^uh�1
+	�B2�ɑČ/ŕĥ3ɔȉ�/�ĞġT�\a�3Ȯſ3Ȯ<ăG#2ɥţ!

DW�^uh�2+.�*'
+;C	ƒƻ!Du�^\HǷ�D�/2AC	CSV3
3+3Ku��cÎ-2ɥţ!DW�^uh�ɠɝýɁ.�D�/�G�*'
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� §�3ȰƸ�B	ÚǷŴH�Ů/�-ƘĒǧ4�D?33	ƒƻ!Du�^\ˈ~`

di	e��Ĉ=ˉ43+3Ku��c2ņű!DCSVW�^uhɠɝHɍ�'>2	
ǌ��ǃȥ�E'?3/ɢº.�D
 
 

 ĳţŴȏɨȰƸ/ȼŅ 5.3
 
� Ʋȣ.4	«ƿ3 CSVƉţ.41�Ơ2ADu�^\ÚǷ��TZ�duŨ3K�
V�h	«ƿ3 CSVƉţʛʦ�A7 CSV3ƬɳȽ83M�ar��2ADĳţŴȏɨ
ȰƸÖƶ/ȼŅ2+�-ʋ9D
 
 

5.3.1 u�^\ÚǷŨ3K�V�h2ADĳţŴȏɨȰƸ 
 
� CSV Ɖţ.41�Ȓ¬ Hņɷ/�'ƾɡ��TZ�duŨ3K�V�h2ĳţŴ
ȏɨ3ɿđ?Ĉ>'
ɏ 5-8 �%3ɿđ.�D
�3 2+3ɿđHĳţŴȏɨɢº3
ɿđ/�'ǳǹ4	ƾɡȰƸ.W�^uhɠɝ�.�-�D'>	ȒÒ.ľʁ!D'>

24�ɂʂ3ȼ�3Ɯǳ�A7�ȒÒɫŪ�.�D�/�ʞɓ.�D/ȼ�''>

.�D
 
 

ɏ  5-8� ƬæŴ2ʩ!Dɿđ  
ɿđ ɿđÒł 

21 �ʑ3�CSVW�^uhɠɝu�^\Î²4	ǃȥ�'W�^uhˏ¨ɫHƾɡ
!D'>2Ǌ2/D9�KTZ��HƜǳ!D'>2Ƭæ.�D/ų�;!�ː 

22 �ʑ3�CSVW�^uhɠɝu�^\Î²4	CSVW�^uhHȒÒ.ɫƤ�	
ɫŪ!DƳƞHƜǳ!D'>2Ƭæ.�D/ų�;!�ː 

 
ɏ 5-92ĖȠȰƸ�A7ŗĠÅHȐ!
 
 

ɏ  5-9� ƬæŴ2ʩ!Dɿđ3ĖȠßă/ŗĠÅ  

ɿđ ɿđÒł 
ɢºǧƛ 

1 2 3 4 5 6 7 ŗĠ 

21 u�^\Î²2AD 
Ǌ3KTZ��Ɯǳ3æƸ 0% 0% 0% 0% 38% 50% 13% 5.75 

22 u�^\Î²2AD 
ȒÒɫŪƗƕ3æƸ 0% 0% 0% 0% 38% 50% 13% 5.75 

 
§�� 2+3ɿđ2ņ!DĖȠ3ɦȬ.�D
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ɿđ 212+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A*
-	u�^\Î²�	W�^uhɠɝŨ3Ǌ3KTZ��3Ɯǳ2æƸ��D/Îč2

ɢº�E'/ȼ�BED
 
 

 
ě  5-24� u�^\Î²2ADǊ3KTZ��Ɯǳ83ƬæŴ  

 
� ɿđ 222+�-ˎ�ıÅ3 4ǧHʀ�D 5ǧ§�3ĖȠ� 100%Hó>-�D
A
*-	u�^\Î²�	W�^uh3ȒÒɫŪƗƕƳƞƜǳ2æƸ��D/Îč2ɢº

�E'/ȼ�BED
 
 

 
ě  5-25� u�^\Î²2ADȒÒɫŪƗƕƳƞƜǳ83ƬæŴ  

 

5 
37% 

6 
50% 

7 
13% 

1 

2 

3 

4 

5 

6 

7 

5 
37% 

6 
50% 

7 
13% 1 

2 

3 

4 

5 

6 

7 
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�+3ɿđ2ņ�-	�ıÅHʀ�D 5ǧ§�3ĖȠ�%E&E 100%/1*-�D

�3ȰƸ�B	«ƿÒ. CSVľʁ!D'>2	ƒƻ!DW�^uhɠɝu�^\�ŧ
ț+/ȼ�BED
 
 

5.3.2 «ƿ3 CSVƉţȽ83M�ar��2ADĳţŴȏɨȰƸ 
 
� §� 4Ȓ3 CSV2ʩʑ!DƿêHƉţ!DƠ�	ɝˍą2ƒƻ!Du�^\ˈ~`
di	e��Ĉ=ˉHɫƤ�'3)	M�ar��Hľơ�'ˈĂ¬Ȓ3 CSV/3ʩ
GC�A7M�ar��ȰƸɦȬ4	¥ʣ 33M�ar��ȰƸZ�höǨˉ
 
 
�ȨŃǈĕ~�Q�ˎ4ą 
�Ʌș¬Ȓˈx��gL�U\Q�pk�ˉˎ1ą 
�˂ƞ~�Q�ˈx��gL�U\Q�pk�ˉˎ1ą 
�«ƿ3ȯĔƘʵ	 ƳɀſƗƕW�X�a�hHɍ��ɆȒĘǚ ˎ1ą 

 
ƾɡ/Ǿ1C	u�^\Hľʰ2ÚǷ�-?B�3.41�	u�^\HɫƤŨ2M�

ar��.ɢºHľơ!Dǳǹ4	Ƣ2ɂʂ3«ƿÒ.³��B3 CSV2ʩ!Du�
[OThțƻ@Ɛʓ2ʩG*-�DƠ�.�D'>	CSV2ʩ!DǳɛŜ�˅�	Ƨ
2 CSVƐʓ2ʩ!D³��B3u�^\�ȒÒ2ķĝ!D/ȼ�''>.�D
%3
u�^\/ǐʄ�	ɢº�-?B��/HȈȄ/�-�D
 
 
ɢº4ǳɛŴ	ÚǷŴ	ƬæŴ3ˌ+3ɖǧ.ľơ�'
%3M�ar��ȰƸ3�1

ǧH;/>D/ɏ 5-103A�21D
ǳɛŴ2+�-4˅�ɢºHŪ'
ÚǷŴ2+
�-4	e��3ƘĒ2ņ!DW~�h�ŪBE'
ƬæŴ2ʩ�-4	Żɔ�Ö�E

DȰƸ/1*'
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 5-10 CSV  

   
   
  

WCA CVCA

 

 
CSV

 
  

	 

WCA

 
(3

)  
 

2  

 
 

 
5.3.3 CSV  

 

CSV
CSV

CSV
CSV

3
 

 
 

CSV/  
 

 

CSV CSV
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ɢº4ǳɛŴ	ÚǷŴ	ƬæŴ3ˌ+3ɖǧ.ľơ�'
%3M�ar��ȰƸ3�1

ǧH;/>D/ɏ 5-113A�21D
ǳɛŴ	ÚǷŴ2+�-4˅�ɢºHŪ'
Ƭ
æŴ2ʩ�-4	Żɔ�Ö�EDȰƸ/1*'
 
 

ɏ  5-11� CSV 3ƬɳȽ83M�ar��ȰƸ;/>  
 ɢº!Dǧ  Ƨ1DƘĒǧ  
ǳɛŴ  ǳɛýɁˈÎčˉ Ǭ21� 
ÚǷŴ  �ÚǷýɁˈÎčˉ 

�RMi�-�ED ��D/ɇ� 
Ǭ21� 

ƬæŴ  ��o���cO��3ǵǶŴ3ÓĽ
Ⱥ3Ku��cHȼ�D�.4Ƭæ

.�D/ų�
 
�ɂȒ3ɑČ3?+ CSVȄ1Èʴ2ǒ
,�'>2·�D�?�E1�
 
�IT`sh�v�.ɂéì�E-	Ȓ
¬ɭʽ/�ƿ/3{dc�UÒł�

ʕõ3�¸�BɂéȄ2Ãɐ�ŇÕ

�EDA�21*-�D/ʴȂ�
 
�ɂȒ/Ȓ¬/3+1�CHȼ�D'

>3ųȼh��k�U/�-@D�

/ɂ²2ŻĊHƋ'#D/��·�

Ơ?ʴȂ�
̍ ˋąˉ 
�WCA4	r[l\�g�Hȼ�D�
.4·�D
 
�yh}KduȄ2	ɂÖ')�ľʁ

.�D�¸Hȼ�D'>3e��/�

-·�D
 

�ȯĔƀǼ	ȝ��ŒÙìƀǼ/�-

3Èʴ�Š�
%3ɖǧHã�1�/

ƬæŴ/��ɚǧ.4ȒÒɫŪ4ʲ

���?�E1�
 
�@CƠ�G�B1��B.�1�/

��ĥă?�D/ų��	«ƿ3Ǆ�

1ʛʦ̍ ȯĔ«ǻ	�ƿʛʦ	CSR ʛ
ʦ10 /̄ CSV 2ʩ�-ɴɰ!D/
%E&Eɖǧ�ʗ�
%3ɖǧH0�

Ɍă�#D3�	0�c�|�U!D

�/.æƸ�ÕD3�	/��ɭʽ?

�D/ų�
 
�0E�B�ƅɽ!9�13�3Ľʠ

ì?�E'Ơ�ɇ�
 
��ɑČ�ŕĥ3ɔȉ�	�ĞġT�\

a�3Ȯſ40)B�/��/ɂȒ

�Ȓ¬2��DŦʶ/��AC4	Ȓ

¬3ɭʽ�ɂȒ2��DŦʶHȼž

!D�/�ůɓ
 
 

5.3.4 ĳţŴȏɨȰƸ3ȼŅ 
 
� «ƿ3 CSVƉţȽ�A7 CSV3ƬɳȽ3ɢº.4	ǳɛŴ�A7ÚǷŴ2+�-4
˅�ɢº�ŪBE'?33	ƬæŴ2ʩ�-4ɢº�Ö�EDȰƸ/1*'
�3ǧ2

+�-ȼŅ!D
ƌƖ�E-�DƘĒǧ3�.	ƉţȽ�A7ƬɳȽùƠ�B�ǽĭ�

�3��ȯĔƀǼ/3ƜăŴ�+1�C�Š�/��ǧ.�D
�3ƌƖ�B	W�

^uhɠɝ2u�^\�Ƭæ�0��/��ǧAC?	ȯĔƀǼ/3Ɯă�ěBE-�

D/��ǧ�ʞɖ�E-�D�/�ƐŅ�ED
�3ǧHȼ�D�.	;"4M�ar

��H��1*' CSVƉţȽ3Ă«ƿ2��-	03ȕŜ CSVľʁȯ˄��D3�2
+�-ÏʧŸĤ�Bȏɨ!D
%�-	%3ȯ˄�u�^\3ƬæŴɢº2Ŧʶ�-�

D3�2+�-ȼ�D
1�	��.4W�X�a�h3�ɆȒĘǚ 4ņɷĬ/!D


W�X�a�h4��;.ľʁ!D«ƿHƗƕ!Dțĥ2�C	ɂBľʁ!D¤3 3Ȓ
/4țĥ�Ǿ1D/ȼ�''>.�D
 
 
� ;"	ȨŃǈĕ~�Q�.�D
�3ȨŃǈĕ~�Q�3M�ar��ĖȠȽ̍ 4ąˉ
4	�ƒƻu�^\4Ƭæ.�D�D�4�ƘĒǧ4�D�	%E�ƘĒ�EE5ƿ

ê2·�D/��ĖȠ.�*'
ɥţ«ƿ3 webHȏɨ!D/	�CSV3úCȮ<
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/�-úCȮ<Òł�ɟʅ�E-�D
+;C	¬Ȓ/�- CSV2úCȮ=�/HĬ
ʛ2Ïɏ.�D�v�.ȯ˄��D�/�G�D
%�-	úCȮ<ÒłHɔD/�r

[l\3ț)��HȈƌ!//?2/��ɏǱ@�r[l\KMgKàÕ?Ȉƌ�-

�;!/�*'ɏǱ�ɔBED
+;C	ȯĔ�v�. CSV2úCȮ=ŻųǖĽ4
�E-�C	ȯǣȄºÅ/Ȓ¬ȄºÅ3ľǱ2Ć�-ɣɍʢɪ�1�B CSVƐʓHɍ
*-�D�/�ƐŅ�ED
�EB3ŸĤ�B	¬Ȓ/�-3ŻųǖĽŨ	CSVf�
{H0�àÕ!D�ɣɍʢɪ!Dȯ˄�v�2�D«ƿ2/*-4	ƲȎȘ3ƒƻu�

^\4Ƭæ.�D/ȼ�D�/�.�D
 
 
� Ǌ2	Ʌș¬Ȓ.�D
�3Ʌș¬ȒƉţȽ3M�ar��ȰƸ4�ƒƻu�^\.

4ȯĔƀǼ/3ʩʑŴ�Š�/��?3.�*'
ţɥ«ƿƉţȽ4	U��o�W

�pTh�ldh��T[�p�3 CSVȎȘ¬2öã�-�C	M�ar��2��
-ȯĔŏ3Ŕ�ʈ<2+�-ļÎ2@C�E-�1�/ʋ9-�'
%�-	ţɥ«ƿ

3 web24	CSV/��ɏǱ�ɔBE1�
+;C	ɥţ«ƿ2��-4	ƉţȽ�
CSV3ƐʓHȼ�-�D�	CSV2úCȮ=/¬Ȓ/�-ŻųǖĽ�	Ĭʛ2Ïɏ.
�D:03ȯ˄�1�ǭŽ.�D�/�ƐŅ�ED
�3A�1ǭǙ2��-4	ƒƻ

!D CSVW�^uh3ɇ�ŷ�AC?	CSV���2ȯĔƀǼ2ăɄ�-�C	ľơ
!DŻȺ��D�HȯĔŏ2ȩŪ�-?B��/2ʞǧ��D/ƐŅ�E	ȯĔƀǼ/

3ʩ»Ŵ�ʞɓ.�D/ȼ�BED
 
 
� ƪŨ2	˂ƞ~�Q�.�D
�3˂ƞ~�Q�3M�ar��ĖȠ4�ȯĔƀǼ/

3ʩʑŴ?ƌƖ�E-�D�	�ȒÒ.4úCȮ=9�ɭʽ@u�^\�Ƣ2�C	

ƒƻ�E'u�^\.4Ʀʨ���C%�/��ĖȠ.�*'
ţɥ«ƿ4	CSV
Ìʓ«ƿ/�-Ǆ�1~gLK.úC��BED//?2	ȒÒ2 CSV/��ɏǱH
Ƿ�'ʛȸ�ɠț�E-�D�/?ȍBE-�D
+;C	ţɥ«ƿ4	CSVHľʁ
!D/��ŻųǖĽ�1�E-�C	ľʁ3ȯ˄?�D'>	�E;.ľʁ�-�'ɂ

ȒǮɂ3mNnN@u�^\?ķĝ�	Ƙ>-Ɵɕu�^\ŇÍ3~�dh�Š�/�

��/�ƐŅ�ED
 
 
� §�3ȼŅ�B	�M�ar��ƬæŴĖȠÒł	�CSVľʁȯ˄HƜǳ!D/ɏ 
5-12/1D
+;C	¬Ȓ/�- CSVľʁȯ˄�1�ĥă4ȯĔƀǼ/3Ɯă3ɚǧ
�ȒÒɫŪ3'>2ACʞɓ.�D/ȼ�BED
;'	ŻųǖĽ�E'�ȯ˄�Ǡ�

ɣɍʢɪ�-�Dǎʯ.4ƲȎȘ3ƒƻu�^\�Ƭæ.�C	ȯ˄�ɉȗ�-ɂȒǮ

ɂ3u�^\�ȏț�ED/ƲȎȘ3ƒƻu�^\ŇÍ3~�dh�Š�1CƬæŴ

Hż 2��1D	/���/�ȼ�BED
 
� §�ACƲȎȘ3ƒƻu�^\�Ƭæ134�CSVHľʁ!D�/HŻųǖĽ�'
3)	;(ľʁȯ˄�ïÖ.41�ɣɍʢɪ�-�D«ƿ.�D/ȼ�BED
�3

�/�B	ƒƻu�^\3æƸ�į��ņɷȤĚ�Ƥȏ/1*'
ȯĔƀǼ/3ƜăH

ãĊ!D�/2AC	;( CSVľʁ3ŻųǖĽH�-�1�	ȯ˄�1�«ƿ2?ʘ
ǷȤĚHƊį.�D/ȼ�BED
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ɏ  5-12� ƬæŴɢº2Ŧʶ!Dɓė3Öƶ  

 Ʌș~�Q� ȨŃǈĕ~�Q� ˂ƞ~�Q� 
M�ar��Ƭ

æŴĖȠÒł 
ȯĔƀǼ/3Ɯă

Ŵ3ɚǧ�ůɓ 
·�'� or ƘĒ�E
E5ƿê.·�D 

úCȮ=ɭʽ4Ƥ

ȏ
ƒƻu�^\H

·�/Ʀʨ���C

%� 
CSVľʁȯ˄ ľʁ�ïÖ.�-

�1� 
ɣɍʢɪ�1�Bľ

ʁ�-�D 
Ìʓ«ƿ.�C	 
mNnN��D 

 
 ƲȜ3;/> 5.4

 
� ƒƻu�^\ˈ~`di	e��Ĉ=ˉ3ƾɡ/ĳţŴȏɨHǳɛŴ	ÚǷŴ	Ƭæ

Ŵ3ɚǧ.��1*'
 
� ƾɡ4	CSVHƉţ�-�1�Ȓ¬ 2ľʰ2ÚǷ�-?B�	K�V�hɢºH
ľơ�'
%3ȰƸ	ǳɛŴ	ÚǷŴ	ƬæŴ/?2˅�ɢºHŪ'
A*-	ƒƻu

�^\3ÚǷ�	CSVW�^uhɠɝ2ŧț+/ȼ�BED
 
� ĳţŴȏɨ4	CSVHƉţ�-�1�Ȓ¬ 2ADu�^\ÚǷŨ3K�V�h	
«ƿ3CSVƉţȽ�A7CSVƬɳȽ2ƒƻu�^\HɫƤ�'Ũ3M�ar��2A
C��1*'
%3ȰƸ	ǳɛŴ	ÚǷŴ4˅�ɢºHŪ'�	ƬæŴ2ʩ�-æƸ�

�D/��ĖȠ�ŪBE'�Ơ.	�ȯĔƀǼ/3ʩʑ��E5�B2Ƭæ.�D/

��ĖȠ?�C	ɢº25B+��ɔBE'
%35B+�4�«ƿÒ2��D CSV
ľʁȯ˄/��ɖǧ.Öƶ!D/ɫƤýɁ.�D�/�G�*'
¬Ȓ/�- CSV
ľʁȯ˄�1�ĥă4ȯĔƀǼ/3Ɯă3ɚǧ�ȒÒɫŪ3'>2ʞɓ.�C	ȒÒ.

CSVľʁ3ŻųǖĽ4�E'�ȯ˄�Ǡ�ǎʯ.4ƲȎȘ3ƒƻu�^\�Ƭæ.�
C	mNnN�ɉȗ�-ɂȒǮɂ3u�^\�ȏț�ED/ƲȎȘ3ƒƻu�^\3~

�dh�Š�1D	/���/�ȼ�BED
 
 
� §�3�/�B	ƲȎȘ3ƒƻu�^\4 CSVW�^uhɠɝ�A7ɠɝɁáĆ�
2Ƭæ.�D�/�G�*'
%�-	«ƿÒ.ľʁ!Dĥă24�«ƿÒ. CSVH
ɍ��/�ŻųǖĽ�E-�D�	ȯ˄�Ǡ�ɣɍʢɪ�-�DǭŽ3«ƿ2ƪ?Ƭ

æ.�D�/�G�*'
ȯĔƀǼ/3ʩʑ�ƜăH��1�u�^\�D�4~`d

iHʍã!D�/.	CSVľʁȯ˄�1�«ƿ2ņ�-?ƬæŴ�˅;D/ȼ�BE
D
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Ȟ6Ȝ� Ȱɰ/ɭʽ�¡Ũ3ōƭ 
 

 Ȱɰ 6.1
 
� ƲȎȘ.4	«ƿ�Ȓ¬ȄºÅ/ȯǣȄºÅHĄƦ2àÕ!DǞé.�D CSV3W
�^uhɠɝu�^\÷7%3ľǱ3'>3~`di	e��Hǃȥ�ƒƻ�'
 
� ;"	«ƿ3 CSVſâ�¸Öƶ�B	u�^\ǃȥ3ɖǧHƤȏ2�'
Öƶ3Ȱ
Ƹ	Ȓ¬ȄºÅàÕ3Ơǚ4 3+3aMu2Öʿ.�D�/�G�*'
 
�Ƣķ3�ƿ�ǵ D{Mj\3ŦʶHň��!D 
�Ƣķ3�ƿ�ǵ Du�\3ŦʶHį��!D 
�u�\3ŦʶHƟɕàÕ!D 

�

� Ƣķ3�ƿ2ʩʑ!DȒ¬ȄºÅàÕaMu4	ɂȒ3o���cO��HÖƶ!D

�/.ņɷ/!DȒ¬ɭʽHǬĽ!D�/�.�D/ȼ�	o���cO��Öƶ2A

D CSVW�^uhɠɝu�^\Hǃȥ�'
;'	ƒƻÒł4u�^\ˈWhat 	̄~
`diˈHow 	̄%�-e��3ˌŏǃʐ/�'
 
ƒƻu�^\4	CSV3ĽȺ10�BɰǳȄ2ŇÕ�	§�3ˌʸȈ.ǃȥ�'
 
� �ņɷ/!D�ƿ3Ƥȏì 
� �ņɷ/!DȒ¬ɭʽ3Ƥȏì 
� ��ƿ/Ȓ¬ɭʽ3{dc�U 
 
� %�-	o���cO��Öƶ3ɖǧ.u�^\Hǃȥ!D'>	;"�ƿHǬĽ�	

%3o���cO��3ǵ<Õ!u�\�{Mj\Ŧʶ�BȒ¬ɭʽHǬĽ�'
%3

Ũ	�ƿ/Ȓ¬ɭʽ3{dc�UH��1�	/��ʹǽ/�'
 
u�^\ľʁ3'>3~`di4	§�3 5+/�'
 
 
� �o���cO��3u�\�{Mj\Ŧʶ3ǝ�Õ� 
� �Ŧʶ�ʩʑ!DȒ¬ɭʽ3ƈÕ/ǬĽ 
� �ǬĽ�'Ȓ¬ɭʽ3\f�Tx�b�/ǋǔ3ǝ�Õ� 
� �Ȓ¬ɭʽ3Ǳǭ3ǃʐì 
� �ɂȒ¢Í2ADǳźǭŽ3ǃȥ 
 
e��/�-	�3'>2ŢÛʑźǚˈ{h�dT\ǚˉˎ o���cO�� x\f�
Tx�b�	�3'>2Ĝʑ�Ľ>D SDGs�BɭʽɓȫHƈÕ�-µſ�'Ȓ¬ɭʽ
�\h	�3'>2t�M�\h�|�U	�/�3'>2ǋǔʑʤÖƶˈWCAˉ�
A7µſ�'W�^uhƜǳZ�hHǷ�D�//�'
 
� ǃȥ�'u�^\�~`di�e��3ƾɡ3'>	CSVHƉţ�-�1�Ȓ¬ 
2	ɂȒ�ľʁ!D CSVW�^uhH	ƒƻu�^\HÚǷ�-ɠɝ�-?B�	K
�V�hH��1*'
%3ȰƸ	ƒƻu�^\4W�^uhɠɝHłƥ2!D�/2

Ƭæ.�D�/�ȏɨ.�'
�B2	ĳţŴȏɨ3'>	ƾɡ��TZ�duŨ3K

�V�h	�A7«ƿ3 CSVƉţȽ/ CSVƬɳȽˈW�X�a�h	įĸƚƎˉ2M
�ar��Hľơ�'
%3ȰƸ	ǳɛŴ	ÚǷŴ4˅�ɢºHŪBE'
ƬæŴ2+

�-?˅�ɢºHŪD�/�.�'�	�Ơ.ƘĒŻɔ?�*'
ƘĒǧ3Òł/�-

4	�ȯĔƀǼ/3ʩʑ�Š�/��ǧ�ɒƛƌƖ�E'
�3ƬæŴ2ʩ!Dɢº

3ʗ�4	«ƿ2��D�CSVľʁȯ˄3Œ2AD/ȼ�BED
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� Ñ²Ȅ24	¬Ȓ/�- CSV3ľʁȯ˄�1�ĥă4	W�^uh�ɠɝ.�D�
0��AC?ȯĔƀǼ/3Ɯă3ɚǧ�ȒÒɫŪ3'>2ʞɓ.�D
¬Ȓ/�-

CSVľʁHŻųǖĽ�'�	ȯ˄��ïÖ1ĥă4	ƲȎȘ3ƒƻu�^\�Ƭæ.
�D
�B2	ȯ˄�ɉȗ�-ɂȒ3Ǯɂu�^\�ȏț�E-�Dĥă4	ƲȎȘ3

ƒƻu�^\ŇÍ3~�dh�Š�1D	/ȼ�BED
 
 
� §��B	ƲȎȘ.4«ƿ.3 CSVľʁ3ƗƕHȈȄ/�' CSVW�^uhɠɝu
�^\Hƒƻ�	%3u�^\� CSVW�^uhɠɝ2?ľʁ2?Ƭæ.�D�/�
ȏɨ.�'
;'	ţɥ«ƿ/�-ſʥ�#'��ƿ	Ğġ10	ȯĔƀǼ/3ƜăH

ACȼž!D�/.	CSV3ľʁȯ˄�ïÖ.1�«ƿ2/*-?Ƨ2ƬæŴ�Ć�
!D/ȼ�BED
 
 

 ɭʽ 6.2
 
� ƲȎȘ3ɭʽ/�-§� 2ǧ���BED 
 
�«ƿ3ľu�[OTh83ʘǷ 
� «ƿ3ľ CSVu�[OTh83ʘǷ4¿ĩȎȘƯʨ.4�ýɁ.�D
%3'>	
ƲȎȘ.4K�V�h/M�ar��.ƬæŴHɢº�	ȏɨ!D�/�.�'
¡Ũ	
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3.¡Š2 CSV ĲĖǂ72L�br��Ʒś\�i  
2015ď 12Ő 25ňȪȐȫ 

ǥ�ĪȮĉǱÎÙ 

ǃ�ĪȮƱĂŨé}�Q�2 CSRȋȓ2 CSVĹȆĲĖǂ�ƑõǳǍ¤ƁŸÉĹȆĲĖzm�]

��ȪǔãƞǷƄ��ŠĩƞOm0/ȫ 

ôĩȮǃ�Ī2ņ2PsK^ 

ŋȕȮ09:30-12:00 
 
�ǆŌ  
ƱĂŨé}�Q�2 CSRȋȓ- CSVGÿș1ĲĖ�,�CûġƥäȪCSVĹȆGĲĖ�,�A
ȬďŔƃ�$D�Â3ƥ£ǴƌŸÉ2ŠÊGĲĖȫ.�ƕġ2ƑõǳǍ¤ƁŸÉĹȆĲĖzm�]

��1ĺŞ¸āGǨŊ��ÿș1ŠÊ1¨�C�1*�,ĤǗGǃ�&� 
ǥ�Ī-�CĉǱ3ÝƱĂŨé}�Q�1ÌÊ�,�B�Ý�ȋȓ-�CȪǩ3Ƙ0Cȫ� 
 
�L�br��¸ā  
 
ȩǤ«X}�i 
�¶¥t�`^�łƐ�ŢȄÍ�D&�.3Ĥá��C.Ġ�� 
�ǈƥ2ȇÔ2ŸÉg�zGłƐ\�i1:.=C.�ů+��ĜAD$��:&�Ǝï?E�.

�,�Cg�z>�ƥ2ħÆ�©GĺŞ2WCA-łƐ�,ŢȄÍ C.ů+��ĜADC�>
�D0�� 
�ŠÊ1¨�&�� 
 
ľçX}�i 
�t�^�zLk^2ĘȢ2ŷ�º�2.�E-�^g�Uw�c�1�ðƏƑõ	GµD,�C

23ȉâĥ��C�Om�T�žǶ-�D4ȦĀ?�Ȩȡ-�D4ðñ0/��2^g�Uw�

c�2ũ1à=&9��ǌ�2-30��� 
�ǁ�& CSVX�`ti�/D�A�2ƜŤGĴ),�C�G�łƐ\�i1ȣƜȁÇ�,��
&9��@�$�� 

 
$2� 
�r]m^�LsZLU�1��CƴĢsN�_.3�C2���C. D4ƜŤȈħ.���.

�� 
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Ā.Ȗȅ C23�ǵö�z�WgK�V	2ȣƜ'��$D'.JLhJ�º1��.Ġ��©�

4��Ē��o���dN�� x^g�Uw�c�	2zi�eU^-¶¥Ơ�&Ě1��ȦĀ xȦ
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3ǌ��>�D0���ǰæȥ-ǚ1�ǰŇǠ1µ),>A�.�&ôÜ�W�^1@),Ïċ�¿
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Ǒ�4����C	.Ġ)&�^S��Ɖ�ĆǄ-�0��$2&=�ðņ-2Ȋ¼0ȚƔGÄº 

D4Żźǂ�ƁC�.���.>�C��2@�0�ǩȥ/��2Ȗ¬ġGŢȄÍ-�C.ȟƙ��

>�D0�� 
 
$2� 
��D:-2ŸÉt�`^3�:!�²ǪŜ�Aü=C��Šȋȓ2ĕ;?ĭǒ�Ȗĝ2�CS���

j1Ȗȅ C NGO ?íșŨȖ2ǥGǃ�1Ǒ��qJ��VG��0��Ǝô-3/H0ǩȥ��
C2��/H0ŸÉ�ǑFD,�C2�GơC��Aü=C�$� C�-��Šȋȓ��a�^Ȗ

ȅ��,×BƵ=$�0>2�º,�C�$�GſĸB�,��� 
�ƎƋ2o���dN��G»ř�,��.�&.�1�ƥ£ǩȥ>ƎƋ2o���dN��2ðñ1
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2016ď 01Ő 15ňȪȐȫ 

ǥ�ĪȮĉǱÎÙ 

ǃ�ĪȮȧŃ£ƥ2w��hK�VƵƽ1��C CSVĹȆȋƾ2zm�]�� 

ôĩȮǃ�Ī2ņ2PsK^ 

ŋȕȮ09:00−10:30 
 
�ǆŌ  
NPOV��o�X�pUi]�p�mei��U1�C CSV»Ƨ£2ÕÇ¡Š-�B�£ä¡Š.�
,ǕŁê£Ü1ÕÇ�ȟǮ��)&��ê�Ƣƫ¸ā2Ǥ«1�ÑÅ�&'�&�.2ªȤGÿŇ��

�ŋȕG�&'�, CSVX�`tiǠǞt�`^2ĺŞ¸āGǨŊ�sK�joeUX}�iG�&
'�&�Ý¡Š3ƪšƚ1 CSVGĹȆ�,�C¡Š.�,ơAD,�C�ǃ�Ī3 CSVĹȆƵƽ2z
m]}�iGĲĖ�,�C� 
 
 
�L�br��¸ā  
 
ȩǤ«X}�i 
�SDGs�Aıº�&ǩȥ�^i3¨�C.Ġ�� 
��2@�0?Bņ>�),ǌ�.Ġ�� 
 
ľçX}�i 
�ƶèĨƗ.2Ȗȅ�Ğǖ� 
�ǈƥ2ǩȥ3÷ȋ�A2ǖǫ>�BŊƣ-�C��2t�`^GƔ�,Ɗþ�,���.3ŋȕ��

�C@�1Ġ��SASB0/GǗD4ÛŠƩ-�CƨĒ×BƵ<8�ƥ£ǩȥ3Ǘ�C@�1Ġ�� 
�ƎôGǗ1Ǒ),ƋŵGǗ,ăğGǁ�C9��ŉ�@�1Ġ�� 
 
$2� 
�CSVGĹȆ C23¡Š¸2ÛsI�U\���ǪȈ?ǔȄ-�C�ǈǼ2Ƶƽ3ƶè.ÛsI�
U\��G*0��$�,ÛsI�U\��2Ěİ�G CęƜ� 
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2016ď 01Ő 15ňȪȐȫ 

ǥ�ĪȮĉǱÎÙ 

ǃ�ĪȮǊƬ£ƥ2w��hK�VƵƽ1��C CSR�CSVĹȆȋƾ2ĲĖǂ 

ôĩȮǃ�Ī2ņ2PsK^ 

ŋȕȮ15:00−16:00 
 
�ǆŌ  
NPOV��o�X�pUi]�p�mei��U1�C CSV»Ƨ£2ÕÇ¡Š-�B�£ä¡Š.�
,ǕŁê£Ü1ÕÇ�ȟǮ��)&��ê�Ƣƫ¸ā2Ǥ«1�ÑÅ�&'�&�.2ªȤGÿŇ��

�ŋȕG�&'�, CSVX�`tiǠǞt�`^2ĺŞ¸āGǨŊ�sK�joeUX}�iG�&
'�&�Ýƥ-3�CSVÿǺ1×BƵH-�C�ǃ�Ī3Ýt�]NUi2ĹȆGĲĖ�,�C� 
 
 
�L�br��¸ā  
 
ȩǤ«X}�i 
�ĚÐ2Ūű1ƟƜ Cƈ3Ȟč1ȟƙ�.Ġ��ŪűGłƐ C23Ȝ��.�E3�C��r]m

^3�CƨĒ3�þ-Ȇ=�CGĜ0�.�E3�C�WCA-ŢȄÍ C23ǌ�� 
�į�ƆDGȗ�&=1o���dN��»řGǑ��.3ȍǖ-�C.Ġ�� 
 
ľçX}�i 
�ÂÐ2ƥ£ǩȥ2Ɗþ2.�E-�£ƥ2ĕ;��a�^�DNA.25>����)&9��ǌ�
@�1Ġ�� 
�a�\��r]m^-�D4�D-ǌ�@�1Ġ���CSV.�,ǁ�C.ƶè72L�pUi/Ö
ƛġ�ȒŒƚ1/2ƨĒ10C2���CƨĒƥ£ǩȥGų=C.�E:-10�.�ƶèĨƗ.�,

ǁ�C.Ó��.�E3�C.Ġ�� 
 
$2� 
0� 
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4.CSV (3 ) 
2016 01 14  

 

 

 

13:00−14:00 
 

 NPO / NGO /  
Creating Shared Value : CSV 

 CSV CSV 
20  CSV 

 
 

 
 

 
 CSR  CSV 

 
 

 
CSV 

 

CSR  CSV 
 

 
 

 
CSV  CSV  
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( )  
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2016ď 01Ő 15ňȪȐȫ 

ǥ�ĪȮĉǱÎÙ 

ǃ�ĪȮŝē£ƥU�J�� CSV/\NJ�jo���X�Z�b�i� Ű�ŬėŮ 

ôĩȮǃ�Ī2PsK^ 

ŋȕȮ17:00−18:00 
�ǆŌ  
Ű�Ů3�CSV/\NJ�jo���X�Z�b�i.�,¡Š72X�Z�b�i?ǭƇ0/-Ÿǻ
�D,�C�ǎŎ1
Ƒõ-�$³�C�ȪĄŚ´ƻǎȫ��CSVƶè	ȪǹŲý·ǎȫ��C��ê�
CSV őǮǂ.�,L�br��GīǢ���Ĭ�&'�&�30»9/ǨŊ�&2(�ÿș1¡Š- 
CSV ĹȆ2&=1¨��.�-�C�1*�,Ɛǜġ�ÀƔġ�őÈġ2Ǚƈ-L�br��G��
0)&� 
 
�L�br��¸ā  
ȩǤ«X}�i 
�Ɛǜġ�ÀƔġ3�C.Ġ��őÈġ1Ȗ�,3�o���dN��2ƒƓġ2¹þǀ	2Jt��

dGǁ�C�-3őÈ-�C.Ġ�� 
�ƍƝ0ĥģ.�,�CSV1Șþ"!��2@�0ŹD-ƥ£72ĘȢGłƐ C23ȟƙ�� 
�ǈƥ2×BƵ<8�ǩȥ3Ǘ�C.Ġ�� 
�ǈƥ2ǔã2>* CSVƚ0±ȟ1ů+�.��213¨�C�>�D0��$D�ȦĀ1ǡű-�
CyL�i-�D4�$2ƈGĕÍ�,��.���)��13¨�C2�>�D0�� 
�ITasi�v�-ǈÉÍ�D,�B�ƥ£ǩȥ.�Š.2zed�V>�CƨĒȇÔ2�©�Aǈ
Éƚ1¯Ǔ�ȃº�DC@�10),�C.ȟƙ��ø�2�1¨�C.Ġ�� 
�ǈƥ.ƥ£.2*0�BGǁ�C&=2Ġǁi��l�V.�,?C�.ǈ¥1ĤáGĴ&"C.�

�¨�ņ>ȟƙ��>�D0�� 
�WCA3�r]m^~h�Gǁ�C�-3¨�C@�1Ġ�� 
 
ľçX}�i 
�o���dN��2ƒƓġ2¹þǀ�÷2Jt��d72zed2L}�]��:BƂ�0���ǔ

ã�Čô2ǗƝ�	��ðñU�^b�2Ƶħ	3/(A�.��.ǈƥ�ƥ£1��CĘȢ.��@

B3�ƥ£2ǩȥ�ǈƥ1��CĘȢGǁĦ C�.�Ğǖ� 
�CSV2Jt��d2Ȭ*�ǔã�Čô2ǗƝ�	1*�,3�óŕƚ13Lnv�\��02-�
ǈƥ2ĕ;��a�^.2Ȗ¬ġGǁ�C^get�Ğǖ'.Ġ��&.�4�ǈƥ2ĕ;. SDGs
2�'�2ĕÁȅģ2zi�eU^0/� 
�o���dN���A2ǩȥ3Ŵĉº",�ǜųư>º"C.Ġ���$2ǜųư2ƶƀ«°72Ʒ

6*�2ǖƳ�Ĕ�@�1Ġ���D-şǟ�&JLhJ2ø�3 CSRƚ0ŸÉ10C@�1Ġ��
100®�A�JLhJ�º&�- 5®�A�3 CSV1*0�C�>�D0���JLhJ¶,GĤì
ƚ1 CSVX�`ti.�,ǠǞ Cf��.��Òǲ�Ĕ�� 

 
$2� 
��l��o2t�]NUi�\�UgK2ôÜ3JMiZLjL�Ȫƥ£ǩȥ�ǈƥ1��CĘȢȫ

�Aƒ:D&.��ǖƳ�ù��� 
�ňŕ¡Š-�CSVG?E�	.��ƶèƚ0ĤĠųþG��,�C¡Š3Ł�C9/��0��$
2�->?),�C�.3óŕƚ13�D:-?),�C�.2ȁǦ2ôÜ�ø�� 
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2016ď 01Ő 20ňȪŰȫ 

ǥ�ĪȮĉǱÎÙ 

ǃ�ĪȮ�ŧùý� ÞâȩÚŀķ 

ôĩȮǃ�Ī2PsK^ 

ŋȕȮ11:40-12:00 
 
�ǆŌ  
ÞâŮ3�sI�^i�gL��Vƥ÷×ƺę�$�,¢Ǐî2 CSVJjoL[�GÊ=C0/�¡
Š2 CSV1ÿș1ſ�ȖF),�C�:&�ǎŎ1�CSVƶèĨƗ	��C��ê�CSV őǮǂ.
�,L�br��GīǢ���Ĭ�&'�&�10»9/ǨŊ�&2(�ÿș1¡Š- CSV ĹȆ2&
=1¨��.�-�C�1*�,Ɛǜġ�ÀƔġ�őÈġ2Ǚƈ-L�br��G��0)&� 
 
 
�L�br��¸ā  
ȩǤ«X}�i 
�Ȟč1@�:.:),�C� 
�xi|Jetƚ1�ǈ»&(�ÿǺ-�C�©Gǁ�C&=2f��.�,¨�C.Ġ�� 
��Šȋȓ2Ǝô2�&(1ĤǮGĴ),>A�&=1>¨�C� 
 
ľçX}�i 
0� 
 
 
$2� 
�ƶèĨƗ.Ʒ6*�&�Èś2ù��v^it�UgK^2 CSV�©GÄº�@�.�&ôÜ��
ê3ăǲ÷.�,�C�t�^2ÈśGŅ&1Äº C	.���.1*�,>#5�Ěǁ�,>A�

&�� 
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5.�����	�������
����	���  
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