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Proposal of Concept Design Process in CSV Implementation

Abstract

In recent years, social issues are becoming larger and more complicated. So it’s difficult to resolve
these issues by only public sectors. Therefore, cooperation of stakeholders is necessary. Especially,
it is expected that companies try to resolve social issues because they have resources (Ex:
technologies, HR and innovation skills) than other stakeholders. In this situation, CSV (Creating
Shared Value) is attracting attention. CSV is a business activity that creates social value.
However, previous studies of CSV have not revealed about whole process to creating concept for
CSV implementation. Therefore, this study proposes a whole process to design concept for CSV
implementation. This process includes method and tools to support the process and its
implementation for designing the CSV concept.

First, from CSV success cases analysis, clarified the viewpoint of process building. As a result of
analysis, it become clear that social value creation type are categorized into three. 1. Increasing
positive impact that generated from the value chain of the company. 3. Creating new positive
impact. 1. and 2. are related to the company’s existed value chain. It means that companies may be
able to design CSV concept from value chain analysis. This study proposes a concept design process
based on value chain analysis. Proposed process is composed from 3 processes; “Identification of
subjected business”, “Identification of subjected social issue” and "Matching business and social
issue”. Methods and tools also established based on the processes.

Proposed process was evaluated, by three approaches: 1. Questionnaire after using the process, 2.
Interview to CSV promotion staff after explaining the process, and 3. Interview to CSV expert after
explaining the process. From the result of 1., it can be said that this process is effective to improve
CSV concept designing skill. From the result of 2 and 3, it became clear that some staff and expert
evaluate the process and some ones says that it is necessary to consider the relationship between
CSV concept and corporate business strategy, and philosophy.

This result can be explained from the viewpoint of “Decision making level of CSV implementation
in the company”. If executive management of a company have not judged to implement CSV, it is
important to explain the merit of the CSV implementation in connection with corporate business
strategy. And if executive management of a company has already judged to implement CSV, staff
has to consider how to promote CSV and design concept. In that case, proposed process is effective.
And if a company has been tackled CSV implementation and had know-how and original process
about designing CSV concept, it is difficult to introduce the proposed CSV concept design process.
From the above result, it can be said that proposed process is effective to improving CSV concept
design skill and for company who don’t have know-how to design CSV concept. As a future work, it
will be more effective if the process have a method to consider the corporate business strategy.

Key Words (4 words)
Creating Shared Value (CSV), Concept Design, Social Value, Wants Chain Analysis (WCA)
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£ 1-1 2RO SRIRESHEL ZOREEE
Table 2: Growth of SRI Assets by Region 2012-2014

2012 2014 Growth
Europe $8,758 $13,608 55%
United States $3,740 $6,572 76%
Canada $589 $945 60%
Australia/NZ $134 $180 34%
Asia $40 $53 32%
Total $13,261 $21,358 61%

Note: Asset values are expressed in billions.
Hi B : The Global Sustainable Investment Alliance, “Global Sustainable Investment
Review2014”
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@itk 7 7 X Z —4D# [k enabling local cluster development
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CSRCSV

» Value: doing good » Value: economic and societal
benefits relative to cost

» Citizenship, philanthropy, » Joint company and community
sustainability value creation

» Discretionary or in response » Integral to competing
to external pressure

» Separate from profit > Integral to profit maximization
maximization

» Agenda is determined by » Agenda is company specific
external reporting and and internally generated
personal preferences

» Impact limited by corporate » Realigns the entire company
footprint and CSR budget budget

Example: Fair trade purchasing Example: Transforming procure-

ment to increase quality and yield

In both cases, compliance with laws and ethical standards
and reducing harm from corporate activities are assumed.
1-1 CSR & CSV mEW
HiE : M. E. Porter, M. R. Kramer, “Creating Shared Value: How to reinvent capitalism —

and unleash a wave of innovation and growth” Harvard Business Review
January-February (2011)
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DOEBEIRIFEN MR L, Mk L=b D,

4 ik 7 A % — : Porter 12 L 5 EFITLL T, [A cluster is a geographically proximate group
of interconnected companies and associated institutions in a particular field linked by
commonalities and complementarities.; , ¥ U 23—/ Y MBI L- 2R L
AEBIIIRRF BN A AT H VW BT, [10]
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gallons of diesel saved
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energy generated in total

----------------------------------

The GE wind fleet produces the same
omount of power used by 8.9 million
US homes in a year

in fuel savings

................................. . ZSS)]-P/I

tons CO, avoided

The same amount of CO, as

\- obsorbed by 3,187 million trees
K 1-2 GERTavVX—varyiClVERLEREREAWHIRME
H . GE 2015 Ecomagination Brochure
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(UNICEF) 72 & O[EFEHBI 28 U T, 80LL EOE# IZfifs ST 5 [14],
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R ECHEE 52 T0D e, 2 OUE- RE LIC KLY (RBEZRRT 5 &[RRI
a2 MR EORFIIMIMEAZANET 526D TH L, HRAEMARRELHA L LT, =
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INFX—DFHERTAT v 7 A TEROFEMER] . R . [E . e
EEOEEME] . Tabr— g ] BREFLRLTWAIT,

e LTIE, RALVA/NE g — e —HRFICXH L TEB IR o7, 81706 OftiE 3
BB YGERE RN S 5, 2T X o T, BRITREN 2 RRRE I L OHALVER
b0 ONFEE - E R EIC X DA - BRGGE & W) ESMERH D, — R A
VITE B R MBI O EWIEEZT 52212k HHEORBEIMIESED Z LN T
77,

1.2.2.3 CSV 77 uo—F 3: il 7 A ¥ —D#Hik

o7 Fu—FE, BAEDSRFEIMMEZ 5SS 72012, BEOEFEESA /) X—T a3 v
R B2 DI T A — KT HZ LT AESHMEEZAIHLES 500
Thbd, HEEFENERSNTZY, 7T A YIT#EEMES X bivieho720 325 &/
FEMENEALT D720, 7 T A X —DFRINTAN o —F i ninEThH & L
TW5,

BlIZIE, 77V D OWERBREL T ZRWIRET, Y~ IEEE 0 BUF 2 38 L
B E 2B CRERBAZ TR LI WO BING 5, T OR R, Yl i
MEEELE L TED END, BFENRRIELZT T2, T OWENRIMES & DMz LY
Tonsld, REJENTE, S LIZIEMIMEDOA LT F L A2 02T H ANLNn
B, Mk 7 7 22—k S, & 572 5RERIEEZ BT 5 & ) RS E %
B L7z, F72. ZOHIBL TOMIMES = TIXT5% 25 L. FRFENME LA+ 5 2
LR TE 7= [15],

1.2.3CSV D 3 >0 7 Fua—F OREEME

ZIZETHBAREZCSVD3I->DT Fua—F L BEDODRT—7 RV F—LEOREFREEX
RLTEONRN 1-3Thbd, 20X HT. 3507 Fu—F|TFENENEhE+ 5 27—
RNVE =N 5

OHL s, L g Rl LK
ONY 2a—F =—VOEEROHFER LR, V774, E— N ANR—F—7 L
Ok 7 7 A X — DM —>HIRENT - ERaI2=7 472

L. (@7 9 22 —Dfp I2BW T, BESeY 774 v, LB ENZ
OHIBIZ VISR BRAT — 7 BN —IZEEND, DD, Z03507 7Fa—F |k
ENPIOIETZRBINT 25D TIERL, fReE L TEEROT 7a —F OMAGOE &
RHGELH D,
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(1mzemgo \/ S 2. UA—FT—>D \

BEEL A EEEOEES
Employees
PEAN ) )
Sales Partner ) ’-:: | J
C& ——— ' W= g A=
ustomers i uppliers Suppli
k / k Cor#pany i - IerS/
( 3. 180525 — 0 prey k
<
DR 5 <
\ Local Community /

M 1-3 CSVD32D7Fu—FLREDRT— 7 KV E—0BEK
1.2.4 KFHXIl2HBi1F 5 CSR & CSV O BRED T

1.28i Tl 2 Z £ T, Porter?¥i %5 CSVA A L CTx 7=, PorterlZ, CSR:CSViZ
2L OB THY, CSRIZEMICHBM LW T 0 Ty r ' — (EEILH) CALERMNT
THRILEEETND, LLARL, L1I2IETHR A X 512, CSRITITHE, FEH ITILH
PHOIREN & EFK STV D, Porter®EFET HCSRIZ., CSVE DXL N - 5720
2. BRI Z TV D RIS N 2 72\, CSRITRR B AU IZ E 2RI BN & 7 G &
BIHmeabd52, 1L12HT/RLEEY . RFIIMEZ BT 2581 2 R< & ER
NTWB DI TIE RV,

FO=, KigLIZBWTH, CSVIZCSRO —i E L, 4ESICHBAL 28 & R TR
FROMMfE 2 A4 2 CSRIGE), & E€F%d D,

WHEITIL, CSRIZHEEMBIIZE D A TWD BAREHEN, ED X HIZCSVIZEY LA T
WDBD, ZOHMREFREICHOWTHBAT 5,

1.3 HARAEZEIZERIT 5 CSV EEDOHLR & i3

BIE, AARGCETHLEZL OMEN CSVICE VA TEY ., WL DD RShEEF 2B
MENTWD, 1.2.2.1 TR =FH b, 1.2.2.3 TRV~ A FEREIZMZ. &5
— DD R,

Bl 2 U RS

A ERRARAE I T 72 B D fL A D —D2 & LT, Tha—b 0.00% D/ T )b a—
e B =T A ARMRE XY 7Y —] ZIRFELTND, ZOREMIZEL - T, fRIEE
B L REOR/RELT D2FHOMEBE VO 2EL AT o & L bic, /T =
— VEREF O IRFEIZ X A RBFMME ORI 2 EBL L Tnd, Mx T, [y FafdF—s3—
HE) WO RHARTELENS. HATZ — R —E X, HAHS)HHEE 2 HE
W9 2 BB EER PG b EE 2 . F X v ol— L LTx Y 7 ) —ZEREAT S
ZETHEERES E RO~ —FT 4 v ERRTEES RS o TN D,

SHENHE THEIEIRTRET 256, BEEZMEROAN (N FbFd—s3—) ZROT, £O
ADPEEE L CTHZBEEE TEYRIT S, BIEEEREEZL L X5 &3 2EH),
http://www kirin.co.jp/csv/arp/arp/handle_keeper.html
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ZDIEMN S A T RGER T CHRE; SN2 BAFER v 7 & v CHllsiE L & g
HELEHIT —FBHEY nlThy 7] Ewnov—nalieL., ZHBIZIEA LT
Lo FVAXZDENMIHELL D CSV 2EE L CWdplamzl1el, U vk—Ls
4 7R TCSVHEHEE | L oMz e s, 7 —7%K4kicd CSV Y5 %
BT DR, BT CSV 2HtE LT\ 5 [17],

FROXIICHEBPIEF E LTHRY EF N EBEOEF L H DM, CSV ~DHLY i
RZONTIHATHNDRELD D,

BzIE, Za—n_par X7 ke Rxy hT—7 PN (GCNJ) soF12H 5557
2D—DIZ, CSV ZEET A2 DDOFEREIE LT WBENEE H CSV 5 %Jr 73»3%;6
[18], = Zi2i%. HARDKFEREZ ST 30 (N BEEL TV D, ZI0E 1%, CSR #BH
SORRE AWM e SicE L, CSV 2N THEET I IEH LA HIHYETHD, CSVIC
DNWTHRITR L, i BAEN TERERETRE 0 E2E R L TWD, EELZO CSV HRE
WZBMLTWAR, BMNMFEICRY D2 e TV Lh T, —RBEho7-00 [Hi
DELY LD D CSV Mi bbb 72y TCSV 2 ED L HICEZNIERWO b G 72
W] EWVoTEEETH T2, WNT IT7ATT7IEHDL0D, ZOERIEOTZH DN
BENRKRE] LI THoTz, L7zN->T, CSVEZEOYHEME T F< o TWH
TRWGE NN E WD ZERNbhots, D), CSV it 2y co =
7RO DEYR— T DI ENEETHLEWVZ D,

LML S, BARIIIERNS =X UT0E X FN D 0 REH SO P 4SS
Bk BiET 2 &%ﬁﬁbfvém%i¢ﬁ<ﬁwo%of(ﬁV@%A&ﬁﬁﬁA
OBFERENEEZEZ LD, 25T, GCNJ TO CSV pBETHRMEHT
%6%&#uhfﬁé@iﬁ&ﬁ@ﬂAKWJ@ﬁm¢%Lﬁ%%<$TirﬁWTﬁ
ZIoE THMHITENS CSV AR TS X MEEDOIREIEFIL CSV EFSZ2HD
TIERWDY E VNS T25EIZ R 0 3G EWn s TmBARRE» NS, 2FED, CSV EWVWIH
BEOBRT HNE & BFMEOEWRE 217> TX 72032, & T CSV IITHLY fHTe 4
FI W, HDOWIET TIZR s TV D HEBIA CSV & BT T T PR T4LUZERWV, &
ARFNTETLED EEZBND, o T, #NTIE ICSVITENHR-TINS,
HDHVIIFRICEDE TS E TR TERZZEEZCSVELTPRINITL W) & X
HANE. TCSV WD EZ HIZESW THESMEE & WO RS EZINZ 5 Z & THil-7a
BEOMMEOAIEZ B Z 202 EBZXDZANEBY ., FEE LT CSV T4 28k
WCNRTYRAELTNWADZ ERRETII W EEZ NS,

Porter 28 £33 % CSV I, EE?EE' ETAHREOEFIRSE L THEREEEZ XD LN
HETHY, EVRAEENRNZZIZHDIENIBEDTH D, M- T. HL ETH-ARIE
@%5wi%ﬁ@%@%k9%&3@5_&TﬁA%ﬁﬁkﬁ%%ﬁﬁ%é%K@ﬁ
HSEZD0, EWHIZLa2EZLZLICZZEZCSVOERLDDH, Lo T, etk
BIRoTWeWCSVIEEIoa v ha#Ex, NERE - EEEZZEL TWIT 50
MERFRETITEZ, BETHZ LT 5,

6 Jm—sa Ny b Ry N =7 DN B AERERS HAIERNR ) — X —
T ERETHI LI T, 2R E—BE L TTEIL, FlrTReRiEZEBT 5720
@ﬁﬁ%ﬁ%ﬁﬁww_ﬁmTéﬁ%mﬁﬁUﬁQT%é.Lﬁﬂﬁﬂw = NZAVAN
(UNGC) @EK BiFdr—Hhnxy MU—2HK, http://ungejn.org/index.html

TEHFELITRYVFLL BN FRLL, ML) EW S LT TREVWTELRE L,
S5l %WHA HEEIC LT IENT 220 e WS B, L AORERSE Sh,
CSRIZEBLZ2EA L&D, [19]
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1.4 AHf5eo BRY

AWFEIE, LIEI CIR 7o R ENH SRR ICF G T H 2 e ROLNATND LW
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[CSVa 7 FNOMMILOH L | 235720, BFEICEBIT HCSVERKE LT
HC8Varv v MRt m A2 RET S, ThCLD, [BECSVEHEET D/ U
RN BEO [T TIZCSVICE Y fHA TV A DM EEZ 2 TV AR 1281
Lart 7l MREIEIET A EABRT, 2OME, CSVEERT L EEOHEM, B
FUBEIZCSVAEE L TWAREICBIT DX FEN - RENEOREICHEHT HZ &
ZHET,

1.5 AR XX DOHERK

527 LU D ARG L OERR A R~ D,
F9°, FH2E CCSVICEET 20T ZE 2 B4 5 Z & TABFIEDONALERT T & Btz
BRI T 5,
FEWT, FH3ETMEDEREDCSVEFIZ 0T 52 & T, KamXiZB T 5HC8Va»
BT MNRE TR R EEO L S ITHEETREDOMERETIRIZT S,
FATETIL, CSVar 7 FOERZHMICT H & L HIT, FHIE CTHMEIZ LA
IZHSE, CSVa v B 7 MRE 7T AR ED T AR EEZTIETIA Y v R,
V= VERET D,
FHETIL, FARTIRELIEANROMMZIT 5, FHHIILL F3 2D HFETE IR 9,
OEEEHE D D WVIIRET D H 2 25500, FEICRE T A2 BHLTHL 9
Z L TCSVa vt 7 FRREFTE 500
Q@FEBRICAEETCSVEHEERZHY L TWVWAEHA~DA X a— |2k BET
% 7 v AN CSVHERE (2 ST 2 H D R
Q@CSVOHMEBE~DA A Ea—I2L 0 IBRTDHNEN, EFETOCSVHEEIZ&K
SEOND P

F6E TIX, AMFEOfEim LM - SBOBEEZ IR,
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FH2E SR TSRO

ARETIX, CSVICET AT Z ST T 5 2 & T, AFEOALEST & Fitt %
RIS 5,

CSV ([ZBT B 0e4TM7E & L CiE. BEDREDRINEH S, T 572DICH
TR A v MO, WMo NG T e RICET AL OB DS, CSV
D3ODT Fu—FhaE L Toartr FEH I AR ERETHE OIIIEE
L2V, £Z T, AMFIETIEI3 DO CSV T 7V —F L2 TEEZDHILENTES, A
72 CSV a7 MNREt T n b 23R+ AL LT 5,

T, CSVEBLIOZEDO a7 MFHIBET 2T E 2 7> TWDH DT D
WC, RETTCTHAT 5,

2.1 CSV (2B 2 JeAThioE

KEIZ, BOP B2 Zduisd Lz CSV Hfl4H 2 8 2 72 9 [20][21][22] & dtiz
BOP B R A8DEA DR O 2~ L TWA[28], LERRENTWAHERTH S,

O - EHoEY g U

@YV —T ¥ =—XLHALOIT s aLEHXLARALDOEE

@S - Junobifithr~ Y v 7 AXHT, CSVOFEFEKELZE 2D
DYV T ITAF = — 2R T, FUE L 7Bt LBOR 2 D 5

G®ONGO & oz & AIRTEIC L DIRGER v b U — 27 DL

DB, @QLOITIEFEBMGTHRIORA L R THY, a7 FREHIEDS L&
ZHNAN, KEIZTBOP EYRALWIHRE., oF Y xt&ik 2% FEICIRE L Cib
R_RTWE, QDY =y )=—XEHHOaT « a X AZBEEIEDHT20I12,
MDGs*%2BET XE L LTWAE0, ZOEEDOFED D MDGs (3 EETOMRED 2%
®EELTEY, RN R EFEICRESIND, £, EFFOADIERTHY, a2
RREH T BB 2ROREENRTREN TS DT TR,

KEIZEL, CRMOYI~—r7 4 7K TO CSV Th D, ik~ Tb, CRM
B L TlE, Sue 2 CRM O A7t 2 &R L TWA[24], UFTRFD a2 T
»5b,

8 BOP |4 Base Of Pyramid & % % Bottom of Pyramid O, RO A% Zxt& L Lz
FAERT, BlE LT, A= R e X AR 1983 FEICN T T 5 2 Thhb iz, BIREH
FIEHRENE~ A 7 n 7 7 AT U ABETH DT I G UTRH B,

9 MGDs & i3 Millennium Development Goals DM, 200049 A DEH#E I L =7 A « I v
FCERIREN T, ICED TR EEICK T 2SRRI O 7D OBAR BIE T, 2015 4 & 2K
FEELLTWD, 8 DOKIEA L 21O/NEHMNL 725, FMEA website :
http://www.mofa.go.jp/mofaj/gaiko/oda/doukou/mdgs/about.html#background

10 CRM &% Cause Related Marketing O, Ta—XE O HEZEOL &, B¥ENa—K
BET22LICRY, ~—FT 4 7RO BEERERET ST DOIE] LEEXEST BN
Ho B, a—RLIF TR 20T, ##1%Z L7-< 725 X 5 7238 Th 5[25], VOLVIC
D 1Lfor I0L F v o _X=22ENRH 5,
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(DPlanning & preparation
-this covers the process of finding a partner, defining the scope and duration of
the partnership and gaining commitment.

(@Negotiating the partnership
-this includes aligning objectives, auditing assets, defining the nature of the
activity, valuing the opportunity and assessing risks.

(@the formal agreement
-this covers some of the legal requirements and codes, and the responsibilities and
liabilities.

@Managing the programme
-this highlights the project management aspects.

(®Communication the programme
-this covers the delicate balance that is required and the importance of the “media
test”.

(®Monitoring, measuring and evaluating the programme

-this suggests ways in which this can be addressed.

ZORT, Qa7 FREOT7 2 — XTSI 50, B+ 53— F—IcB LT
DHIBRRTEY (= F—®EFHIE, FN— b —COB@FEEEEZ RO D0, %) |
ZORIEME L L TRENOMREFESOCHTR LT HEESHEOIRTE T v RO TR
AR BATUR,

F72. CRM CIIERA LN a7 PR 7oA E2BREL TV 5(26], ZDHREY
0t 2 X WCANZ A W-a &7 MREFOFEMR T o AR RSN TNDEH DD,
CSVD 357 Fu—F&TrAET 57 at A TR,

Porter 5%, CSVA2EZ 25 LT, RN a—F =2—0DO5EFEFITITHI>IRETHDH L
Lo NV a=F == OOl 0FEz R L T0SRTIE 2-1), LirL, AU =
—F 2 —UNOOHESREMHEETICE T . 2200 &) RFEIMEICE OS50
M, A NEHETOT e RAOLEKEE T HOTIIR,

UWCA : Wants Chain Analysis D&, A% OZHELRBREZ AL L, 2 AT 2050 - &
RHEAT O FikE, 4.3.4.2 THMAZ B,
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=2 0
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ofERY) OHREMWIR
0TS XY~

21 RN a—Fz—rRBHESIIRETEED~Y U T HE
HE : X4 ¥Ey RAN—NR—RKE YR AL E 2—20084E2H &
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AIEI TR ~_7=, CSV ICRIT 2E1TH9EE LTIE. UTDO L DONRFEET 5,
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@BOP BV R RIZEBIT BRI D 7280 D EGHE O~

@CRM &\ 9 [RERRMEIRICE T 5 CSV a7 MG FIEDOIETR
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WCOWTEE LT CSV a7 ’akdt a2 2% T 5,
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53 CSV =455 4r

ARETIIERENPBEICEE L7 CSVHEREZ ST L, 2087 MREFT vt R %23 2
LI DR ERMEICT S Z &2 BIET,

EH T OFER, HESMEAIHDO X A F1L 3D ETE L Enbhotz, £ L
T AR TITREDONY 2 —F =z —r LT Z & Tarke 7 N7 5,
OHHT 7 a—F Il kS a vt MR T e v AR RETH L LT D,

3.1 CSV =6 54T

AEIClx. CSVEThEM 25+ 52 Lok CSVa L7 FkEtF ot 2 A REs
THRDERERET D,

3.1.1 55HrxE o CSV fkTh=4)

CSVa Lt ket 7 ut 22 /#ET A2 125720 . T CSVORKIEF ZINE L, 4y
W aiT 72, O RIT4AIEEDM4FEH TH D (F 3-1) , RIFEFOERIT. BE
DY VR AEENC L0 RFEOME S S MEZ8IHEH L THhA2ERTH D,

#® 31 LUK CSVEHFMNRAEX T (Lt FIF)
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77 T
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INSOFF L HEOBRRNLHIT L, a7 MR T vt X 25T HBROH
Mz RET Lc, REILIE T Oz i~ %,

3.2 AR FHI T
3.2.1 CSV3 D7 7 a—FRIDO55HT

FP MAFEFNL2E TR REZCSVD3HDT Fa—F DO LIS T 5005548 L
7o FORERAEZF 3217,
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# 3-2 WMIEHDO CSVD3IHDOT Fu—FNEK

CSVoTr7ru—I
I s RE L N a—Fz—V it 7 7 22 —o>
DAEFEMEDFHER HELAK

% K 27 14 13

HRIFT44FHNCHE D BT, ZROTORFIMFEIZAFIThL 2o TS, T, 1
DODCSVHBIN B DOCSVD T 7' i —F A B bHEIZ/ > TWAGENH H720T
B D, 44EHD S B 9EFINERDOT T 0 —F OMAEDLETH - 7= GEMIZ L .
HEBOT I —F A bE RS EHO—D L LT, 2= =D A RTOS
Y2l ke X I T 4N D, TV b v 7T 4 1E, =) — 3 R
mMCHDIAMTA 7 TA G0 ERNLE A > REFT ClEIERT 27201282
72o7=CSVEHERITH D, 7r =7 MHEERT, A ¥ REARHS TIETHEWVEE D 72 < Jikle
JENZIE AFEM66 T AN FHRIMEREBIZEIVMAERE L LW, ZORNEZSET L1290,
2= —NFEAERHMERETAZEEZEFE L, TORE, 2=V — /"3 L S THENT
UTFTThotz, 202, OQLQIZCSVT 7a—F o M85 - HEO RE L 12554 L.
O TNV 2a—F=—OEEMEOBER] ITZYT 5, R LT, 2=U — 3
ARG OTE YRR & 5 RRFIIME 2 Al U 4RS00 & L CIIERYYE DT85 & ok
DRI - BIROBGEE AT 5 Z &R T 72[28],

ORLICHEEZ SO 2 WME 2L, AR E L TOMEEM S

@QEaRNED T2 THLHE XD X D1, Mz /il L CHAM 2 KK

QEAER D LM E v — A ANPO LRI EFE & L CTHR, MBI g E R~
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BEOCSVT T a—F ZfAhGbED AV v MI, SR AT — 7 RNV E — B XA
NIEETRAET 725 2 LT, it ERI LIS < BHEEAMRY) | S ARERED
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3.2.2 FEFR| DA 5 HT
WIZ, CSVDORIERFIN EDEBOEETITON TS DNE S LIk R a2 £
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HDHEHTHEIDCSVT 7 u—F 2085 LIZBIZR> TWAEAENH HT2DTH 5,
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X 3-3 RUIFEHIOXEMER - CSV T Fu—FHlomEE

e IhEMHEORBEL | X a—Fxz—2 | #Milkr T 22 —D
DEFENED B E TR LAY,
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MEE=¢5) 2 1 1
b5 1 2 1
% i 2 0 1
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OBEFOFRENE LD~ A T ADOHBEL/NELT5
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RICEDIE A MR ER DD, OlF. R—F 7+ BT 7V TO~A a7y
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