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SUMMARY OF MASTER’S DISSERTATION

Student

Identification 81334640 Name Takamasa Doi
Number

Title
A Study of Design for Enhancing Organizational Knowledge Creation Focusing on

Inscription - An Analysis of Practice at Gokinjo Lab Shimbashi -

Abstract

Organizational knowledge management theory, which figures out the process that the
organization members create knowledge in collaborative interaction, contributed to
spread the concept of knowledge management, and it brought big influence to Japan and
western countries. As it sees the knowledge and organization as a dynamic and
collective process of change, instead of traditional aspect of seeing it as static form, it is
very difficult to practice. This is the critical point for the practice of knowledge
management, and it is necessary to understand this point to get successful outcome. If
we approach with understanding of how people learn and interact each other, and keep
improving even if it is a small change, we can get positive impact from it.

This research aimed to prove that we can practice activation of knowledge creation
using highly popular and accessible tool basing on the perception of learning science,
and managed a Facebook page of a community based on the principle of learning
environment design.

In concrete, the author participated in a community’s Facebook page management and
designed a rule for management, and analyzed how the interaction among the
community member changed. The analysis was focused on the number and kind of post,
the number and type of interaction per a member, and the number and type of
interaction per a post. Based on the analysis, some insights regarding the improvement
of management was acquired.

As the results of this research, it was proved that the Facebook page post got richer with
more photo posts, and interaction from the community member increased, after setting
new management rule. On the other hand, the research revealed that other measure is
required to get deeper interaction from the members, such as “share” from management
member and richer content to get more involvement. Additionally, use of Facebook
enabled management members to figure out general trend of community’s knowledge
creation state, but it also realized that there are some limits, such as understanding
individual post content and individual member’s action and characteristics.

Key Word(5 words)
Knowledge Creation, Learning Environment Design, Learning Science, Inscription,

Social Networking Service
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