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SUMMARY OF MASTER’S DISSERTATION

Stl_JQent_
Identification 81233363 Name Nanako Takeda
Number

Title
Proposal of Periodic Time Home-Visit Care Services

- Improving Restraint of Regular Visiting on Demand Care Services -

On April 1, 2012, the Ministry of Health, Labour and Welfare introduced a new
system for home-visit nursing care services based on periodic visits and as-needed
responses. Services were created in response to the needs of elderly people with
moderate and severe health problems requiring nursing care who wished to continue
to live in their familiar home environments. Thus, such services were expected to be
provided as parts of a revolutionary new system. However, at the end of August, four
months after the establishment of the system, only 70 business establishments were
participating in the system, in contrast to the 15,952 qualified but non-participating
business establishments. Thus, participating entities accounted for approximately
0.4% of the potential total—a figure that remained below 1.0%. Participation by
relevant businesses since the foundation of the system has remained sluggish. As a
result, deficiencies in the service provision system have emerged.

Thus, my research has analyzed inhibiting factors faced by entrants providing home-
visit nursing care services based on periodic visits and as-needed responses. When
constructing a 24-hour visiting system, it became apparent that a nursing care staff
shortage constituted the most significant inhibiting factor. Based this conclusion,
work environment conditions desired by nursing care staff and the desires of elderly
people requiring nursing care were analyzed, taking into account the perspective of
business establishments for home-visit nursing care. In light of such analysis, the
services that were truly necessary became apparent, and new home care services that
would encourage home-visit nursing care businesses to enter the market were
designed. More specifically, an interview-based survey (i.e., qualitative research)
targeting home-visit nursing care businesses was conducted. Moreover, research was
conducted regarding the times each day during which nursing care staff wished work,
and regarding the nursing care needs of elderly people with moderate and severe
health problems at different times each day (i.e., quantitative research). The results of
such research were then analyzed. "Home-visit nursing care services offering visits
concentrated at certain times™ were proposed. The system provided home-visit
nursing care during peak hours in a way that would correspond with needs of business
establishments.

A simulation of the effect that the proposals of this study would have on staff
reduction was conducted, and the results were confirmed.

Key Word(5 words)
Around-the-Clock Routine Home Care and Responsive Support Services, Home care
services, Aging society, Nurses, Social security policy
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