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SUMMARY OF MASTER’S DISSERTATION

Student
Identification 81133549 Name Yoshie Hotta
Number

Title
Analysis of the Value Created by the Communication
between Customers and Shop Owners in Local Shopping Streets

Abstract

This research focuses upon the co-creation model between shop owners in the
local shopping streets and their customers, and this is the quantitative study of the
value created by the communication between them.

It proposes the new suggestion to improve communication between them and the
framework to analyze a social system that transacts non-economic interactions.

According to the Japanese Small and Medium Enterprise agency, the number of
customers was declining at local shopping streets in Japan in 2009. This fact is due
to a weakness of the connection in the local community through social capital.
(Putram,2000) Nowadays social capital has been identified as a new idea of local
community. This idea emphasizes communication, co-operation and so on. The role
of local shopping streets has already been analyzed from the viewpoint of local
communication through social capital, however the existing study of local
communication, which is focused on the framework to analyze a social system that
transacts, non-economic interactions have yet to do.

Therefore, in this study, quantitalive analysis of non-econimic value in local
communities which was created by communication between the shop owners and
their customers was conducted through the two steps as follows.

As the first step, I created the workshop called 'Walking around local shopping
mall' to improve communication, which coustomers meet many shop owners and ask
them what their styles are with cameras, and shere them with each other.Then I
implemented some questionnaires to participants just before, just after, and one
month after this workshop to evaluate communication, conscious action, customer
satisfaction, workshop itself. After that, this workshop improves to communication.

And I specify elements of this workshop, and show the relationship between
improvement of communication and customer satisfaction. In addition, the
improvement of the quantity of communication and the change of conscious action
are indicated.

As the second step, I implemented some questionnaires to customers to investigate
the relationship between the quantity of communication with the shop owners and
the value of social capital. And Communication between the shop owners and
customers in local shopping streets creates non-economic value such as human
relations, safety, crime prevention and creating shopping streets by residents in
local community.By two processes mentioned above, it should be noted that the
suggested workshop increased the number of greeting and participate in activities
more actively in local shopping streets by co-creation model. And it is appeared that
communication between the shop owners and customers in local shopping streets
creates non-economic value creating shopping streets.

Key Word(5 words)
local shopping street, communication, social capital, co-creation model,
Walking around local shopping street
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Abstract

This research focuses upon the shop-owners of the local shopping malls, who have
been traditionally the creative-class underpining the Japanese urban cultures, and
their customers. It proposes the framework to analyze a social system that transacts
non-economic interactions. Further, this resarch is to verify the efficacy of that
analytic framework by validating empirically and quantitively the creation of
non-economic values in the relations of shop-owners and their customers.

The Small and Medium Enterprises Agency of Japan categorizes local shopping
malls into four types; the neighbour type, the regional type, the trans-regional type
and the super trans-regional type. The three of four types of local shopping malls were
selected for the empirical validation: the 7ogoshi-Ginza Shopping Mall of Tokyo
represented the neighbour type; the Seto-Ginza Street Shopping Mall of Nagoya
represented the regional type; the Shonandai-Higashiguchi Shopping Mall of Fujisawa
represented the trans-regional type. The super trans-regional type was out for the
validation since it lacked the pre-requisites as the community-based shopping malls.

The authors implemented the field survery and polls with customers in those three
malls. The data collected from polls were put to the variance analysis, and also
constructed as the linear regression models by the SPSS stepwise method. The results
of those analyses found the statistical sugnificance on correlations between likabilities
of those shooping malls and frequent communications with shop-owners and their
customers. They also implied that the higher accomodation the shopping mall showed
the more communication they held to create the non-economic values. Thus this
research validated quantitatively that the human-centered communications between
the shop-owners and their customers create the social capitals measured as
non-economic values of the local shopping malls including the stable human-relations,
safety, security and civil-participatory community building.

Keywords: local shooping mall, non-economic value, communication, social capital
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