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Title
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Soccer Association -

Abstract

“Diversity & Inclusion” became one of the most common themes for Japanese companies,
since it significantly affects companies’ competitiveness and stakeholders’ evaluation. Recent
research states that company personnel should own high social skills toward diverse culture in
order to successfully conduct “Diversity & Inclusion.” Meanwhile, there is no research of social
skills scales without certain restrictions of case or width of diversity.

In this thesis, the researcher developed “Scale of Diversity Adaptability”, which measures the
social skills of accepting the cultural diversity, in order to evaluate the effects of methods and
current situation of social groups. The system design was conducted by literature review,
interview, and brainstorming. The questionnaire and measurement method was decided by
elemental design. Elemental evaluation was carried out by individual item analysis, item
correlation analysis and path analysis, using structural equation modeling. Validity and reliability
were evaluated for system evaluation, including construct validity by confirmatory factor analysis
and contents validity by both quantitative and qualitative evaluation. The reliability was
evaluated by using crombach’s alpha. As a result, the validity and reliability was evaluated for 8
factors 29 items scale.

Using the developed scale, researcher measured demographic groups and effects of workshop.
Researcher found out factors such as age, sexuality, university, sports experience, and experience of
being abroad affects certain factors of diversity adaptability. The workshop effect toward the
improvement of diversity adaptability was supported. In addition, the hypothesis that different
types of workshops differently caused the effects of workshops was proved.

Since the scale is a versatile assessment tool, the continual use of the scale will provide

significant results for future works.
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