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SUMMARY OF MASTER’S DISSERTATION
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Title
Buisiness Analysis Contractees Should Do in Information System Development

Abstract

Social problems have been occurred due to malfunctions of Information Systems. But the reported
success rate of project still remain low for developing information systems. To improve the project
performance, various kinds of researches such as requirements engineering, communication
improvement, process improvement, and capability strengthening have been carried out. However,
the success rate of project still remain low.

In this study, it is tried to focus on the requirement development that contractees do. And this
study aim to identify the relation between project performance of information system development
and requirements development, propose how to increase success rate of project.

In order to investigate the relation between project performance of information system
development and requirements development, internet gestionnaire was conducted. In creation of
the questionnaire, BABOK: Buisiness Analisys body of knowledge was referred.

The result of the internet questionnaire, available data from 456 members of the contractees was
collected. Then the fact that the performance of business analysis affects the performance of the
project, and both competencies of business analysis and accuracy of elicit requirements affect the
performance of the business analysis was confirmed from the statics analysis.

In the end, proposal will improve performance of business analysis was indicated to sponsor,
business analyst, end users.
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