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Abstract of Master’s Thesis of Academic Year 2024

Informal Communication Design for Civic Pride

Visualization

Category: Design

Summary

When choosing a place to live, people tend to emphasize the convenience of trans-
portation and the comfort of living. In recent years, urban development has been
underway in the Tokyo metropolitan area with the opening of new railroad lines
and the establishment of new stations. Nagareyama City in Chiba Prefecture has
experienced large-scale development since the opening of the Tsukuba Express
line, and the Metropolitan New Urban Railway, and has recorded one of the high-
est population growth rates in Japan. On the other hand, urban development
that places too much emphasis on convenience has led to a dilution of the original
character of the area. Residents have diverse feelings about the changes in the
city, and it is believed that unconscious civic pride lies at the root of these feel-
ings. However, these feelings and memories are not sufficiently visualized and are
not utilized to revitalize the community. The purpose of this study is to visual-
ize residents ~ feelings toward their community through informal communication,
which will lead to the resolution of local issues. Currently, there are forums for
discussion of local problems, but most of them are formal meetings led by the
government, and it is difficult to draw out the free opinions of citizens. There-
fore, this study attempted to visualize the latent thoughts of residents and the
attractiveness of the community by designing “ tea conversation meetings ” where

people can freely discuss the community. The results of the study confirmed that

il



Abstract

by providing a place for informal communication, the civic pride inherent in res-
idents is made visible, and their awareness of sharing and solving regional issues
is heightened. In addition, the study showed that the design process of holding
multiple tea gatherings was effective in promoting free dialogue and the formation
of opinions with an awareness of civic pride. This provided an opportunity for
residents to proactively confront local issues, suggesting the possibility of solving

local problems by utilizing residents = awareness.

Keywords:

civic pride, informal communication, region, urban development, dialogue
Keio University Graduate School of Media Design

Yuka Yamaguchi
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