EfEAXFZZHMBHRI NI U
Keio Associated Repository of Academic resouces

Title REDSKEKDBIANIED "REEBE,  RITEOVINE—A2ITZG/ORIH—ERATH A
Sub Title "Yoin-Yubin" : service design to enhance well-being by applying "lingering" emotions
Author %, V)P (Sano, Marisa)
£, TS (Sato, Chihiro)
Publisher BRBBAFREZRXT AT TH A HEN
Publication year |2022
Jtitle
JaLC DOI
Abstract
Notes 1L FMM. 2022FBEX T 1 TT7H 4% 89705
Genre Thesis or Dissertation
URL https://koara.lib.keio.ac.jp/xoonips/modules/xoonips/detail.php?koara_id=K0O40001001-00002022-

0970

BRESFBAZZMERVARD NU(KOARA)IZEBEHEATVWAR OV TUY OEEER., ThThOEESE, ZLFTLFHRLWRTECREL. TOEIEEEEEICELLT
RBEETNTVET, SIACHLE>TR., EFELZZEFLTIRASEZL,

The copyrights of content available on the KeiO Associated Repository of Academic resources (KOARA) belong to the respective authors, academic societies, or
publishers/issuers, and these rights are protected by the Japanese Copyright Act. When quoting the content, please follow the Japanese copyright act.



http://www.tcpdf.org

B~ 2022 FFE

RICD HARKRDEHDNE S [ FEEHEMHE]
RITEDY 2 — A VT2 ED S
Y —ERXTFH AL v

BIERANT
REGERX T 4 7 T A VHI5ER}

e £hHb



ARSI EIERBNRFAREBEX T4 7 7% 4 YB5ERNS
BERXT4 7794 F) REDEA L TRE LIBELWMYXTH 5,

78 £h

WFeeEa I v 7 4

ek T= HALAAAT

(EFEEHAR)
RN B 2% (RITEEAE)
M EAEZER
ok T= SLaE  (FH)
RN By 2% (RIE)
WO Fotet % (RIE)



BLEmC 2022 &

R HARRDBETANES [ RARHEEHE]
RITED 2 — A V725D %
P —UE X TFTH A

ATV LT

e ds

oo F v A LV AOFETCRARERESHUID THA I N 2020 FH, A4
ZITE A0, AMED BRDRD, FITHOPICEETH - =0 E BWAl- 72, 17
FHIR R S N7z 2022 4, O DRITERIEE D ZRE S, KITT2Z2D
MifEZ L THE L2 A& LT, o DITREBEZEICH EXE 2791 >~
PRAETHD e ERL, 2OV —ELRAFKFZHIEBELLZDBDTH 5,

AFL T, BN THRITE DI ARDO HEICR > 72 HA NS TS KRR b h—
FEDH—b R TREEFE ] OFFA e, 2—HF—F 2 2@ LUTEMLH
FECOWTIRRN S, ITEBHEDPAKROHEICR > 72HIEL R+ — FIE
DIkBR Y, ZhERZENCTEE T 2L ek S h 2 TREEE X, 8D
TORIEMRERD 515 5N 2 TTERKITM A, FERICDOWRITHEICZ Dk ZHR D
BEMREE5EZ 58T IROKIZE o7 BS 22X E, RKITEDOY =
e —A Y IZERT 5,

A TR, TREBEE ) 0a >t 7 b ROZDiEZRRES 5720, RIFROD
B TH 2 THEE 7 4 — L R —2Hiy Lz, Z20%, TREEE o781 b
2 A TERAWTHRITE BB BERTOL—F —T X M EHEEL., T
U 2RV —EADMMEEZHS I LTz, Tz, FRBUCBWT, TREEEE ) 2B
bB7 7 Z—[FAtLOH—EAZHIIOVWTHEHL, Y—ERTas X7 L%
Y HZ T, [REEE) 2HEMT 28D 2 79 4 > DRt aENE: b il
7,



Ped

F—U—F:
F—CRTFFA > HRIT, R, NG, BLE v ole—A
BERBARFREHA 74 7 7V 4 WH5ER

{5 - SR

11



Abstract of Master’s Thesis of Academic Year 2022

“Yoin-Yubin”
Service Design to Enhance Well-Being by Applying

“Lingering” Emotions
Category: Design

Summary

In the spring of 2020, when a state of emergency was first declared in the wake of
COVID-19, people were called upon to refrain from going out, let alone traveling.
We realized how valuable travel was. Thus, this study aims to design a service
for people who have a renewed understanding of the value of travel, arguing that
a design is needed to further enhance their travel experience.

In this paper, we design and verify the design of “Yoin-Yubin”, a service that
allows travelers to experience making souvenirs, specifically a self-made postcard
for themselves in the future at tourist sites, which then gets sent with a time delay
mechanism.

In order to validate the concept and the value, fieldwork research was conducted
at Chiwata Station, a sightseeing spot in Nagasaki Prefecture, and its effectiveness
was examined through interviews with participants in user experiments. This
research also focuses on the service exchange between actors at Chiwata Station,
and have examined the sustainability of the design for the sightseeing spot where

the “Yoin-Yubin” was implemented by building a service ecosystem.

Keywords:

service design, travel, lingering emotions, self-reflection, souvenir, well-being
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