EfEAXFZZHMBHRI NI U
Keio Associated Repository of Academic resouces

Title E-CommercelC & W T I AN ZARILTDITHAUICRDHBEETHNOXE
Sub Title Influencing consumer behavior by designing for ethical visibility in E-Commerce
Author JE32, 1T (Watanabe, Hideyuki)
&, 83 (Kishi, Hiroyuki)
Publisher BRBBAFREZRXT AT TH A HEN
Publication year |2021
Jtitle
JaLC DOI
Abstract
Notes 1L FMMI. 2021 FEXT A TTFH A% 89345
Genre Thesis or Dissertation
URL https://koara.lib.keio.ac.jp/xoonips/modules/xoonips/detail.php?koara_id=K0O40001001-00002021-

0934

BRESFBAZZMERVARD NU(KOARA)IZEBEHEATVWAR OV TUY OEEER., ThThOEESE, ZLFTLFHRLWRTECREL. TOEIEEEEEICELLT
RBEETNTVET, SIACHLE>TR., EFELZZEFLTIRASEZL,

The copyrights of content available on the KeiO Associated Repository of Academic resources (KOARA) belong to the respective authors, academic societies, or
publishers/issuers, and these rights are protected by the Japanese Copyright Act. When quoting the content, please follow the Japanese copyright act.



http://www.tcpdf.org

Bt EmC 2021 £ E

E-Commerce lZHBWT TV AN %2 A LT 5
T I X BHEBEEHETEANDRE

B B K
KEWEA T 1 T FFA VR

iz 51T



RESIIEERIARZERZEGRA T« 7T A VRN
BL (AT« T7THA UZE) REOEME U TR LZELWXTH 5,

g FAT

Mg Iy 71

oot 2% (EfFEZEA)

ek T= LAl (RlEEHEA)
A EARER

ISRC € (L)

e T= SRR (FIE)

W Tl B (RIlHE)



fELimX 2021 &

E-Commerce IZHEWT TV IV 2 a3 5
THA L BHEEEITENDE

NFTY L FYA Y

A S

HARBUF I 2050 £ £ CTIZHARDREBYMEA A EEZ 2K LTER, 3740
H [ =Ry Za—b I I2T5Z 2T LERPL, BEDELFEEM
X I EERIGERE T 7 7 v Ml KIEICEAE L. 58 L2 NI SRR 57
.S, R, 85, Bk, B E CERBICEE LY AT S IOV E 1T o
TWa Z L DFHHABLVBHIZIR D RERANR > TV B HRNERAH 5, £/ D
IRFEIZDWTIE, 2D TIET Yy Y RIFrhaYy 72 TRVERNZENIXENT-
RSB O, BERY - AREIIEZ LY —EARIF Y b Yy ZIZlRTF
ENREELTWAH, X512 V=)L) » 2y 2EBATEHRNDE
ETED., BEFZORNICHIGU7ZERIED 2T 288N D 5,

TUHVREED DELD MAZED BT 2N T, EHLENDOEES.
W7zl /ED OBGTBIERAEZ TV, &H %< CO2 ZHEHd 2 @ik P ik
Fi. i, EELEOEHD TOE Y AR FHHTHE TRV E WS FERT -
Tzo AR, TUANEBFY TIAF 2=V 2ETERLBRVWEARBENZERTTY
ANVEERI NN D, T I74F 2=V 2R TOT Y HNVOEFIZEELH

EEZIEDT,

FATHERKEOFEL D, ¥ 7514 F 2 — v 2ETOTY AV Z2 AL B HL
DHAFZ L DD Lotz FleZETnE, Tav—2, =3V —7 H1—
R 7y NTV Y NR EDOFRFRIEEZED, ERIIY—27 2552 8T, =27
VR THD I L ZHRTIEVMATH D, LITHFRIZES L, TBREET )L
NETETCRZONZR] IZHEEIZLTIRNVEMITTVBEDNEHh SN



A X E

7=, FHTERV] FORIENLL, 72, HEEPZVILREHZEEAL R
WHIH E LT, T VRERICBE T 2 MO AR, il E N L% T oh
THH, HEEHSIIDE, R UBRWIEENENPT ERS, ZNoDHLD,
I ANDAFULIZBEATH 20 E K LR WHEFRE LT, TNETOIZT LD
AR LISEEER A TORBLIZE E->TE D, HBEHATHIF IO TVLARL
HOPFREIZ R o TVWBD TRV L WO R Z R - 7=,

INoOMEEZE 2T, ARTIX. E-Commerce IZHEWTIHEZF I -
TV ANVDAFUD T A v EiT o7z, FERO IO h&x4 T LTrI7Y
R77vT 407 TOaAve T NOWEE2E I o7, TOTHA I L D iE
X AAEMMEE R L, EITEIZARIE, IO TV ANVRHEETE IS &
WOREBAZMEEL., ZOHEREZBEEZIZT7 V7 — MREZEML CHEZ2 00T
% Z & T, E-Commerce IZBIT 2TV VDAL E 72 5 TIHEEZITEINDRE
BEHOSPIZUTZ, 72, A5OSR & E-Commerce (2B 1} 2 5% DREER B
R, FERIIZ T T 54 F 2 — v BIKTOIT Y HNDa GG DFFIER 72 K E
BUME R ARG D RS AU DWW TER U 72,

F-U—-F:
IV, =R A TRy b BEEGE), A —a3v—X,CO2, ¥ 7SI A4 Fz—V
BHERBARFZRFEREA T« 77 1 U usest

g FHIT

i



Abstract of Master’s Thesis of Academic Year 2021

Influencing Consumer Behavior by Designing for Ethical

Visibility in E-Commerce

Category: Design

Summary

The Government of Japan has stated that it aims to reduce Japan’s greenhouse
gas emissions to “carbon neutral” as a whole by 2050. Companies are also being
criticized for product disposal issues and working environment issues, and the
brand value is being significantly damaged. There is a social trend in which
accountability is essential for environmentally friendly and sustainable efforts from
business partners, raw materials, manufacturing, sales, and distribution.

I visited Sabae City, which is promoting ethical manufacturing efforts, and
conducted an observation survey at a new manufacturing site, a producer of tra-
ditional crafts. It turned out that efforts have not been made in areas such as
distribution, sales, use, and disposal, which emit the largest amount of CO2. Orig-
inally, ethical cannot be achieved unless it is realized in the entire supply chain,
so we found that there is a problem in realizing ethical in the entire supply chain.

Previous studies and various surveys have revealed that there are many efforts
to visualize ethical throughout the supply chain. For example, it is an effort to
clearly show that it is an ethical product by creating a certification system such
as Eco Mark, Eco Leaf, and carbon footprint. However there are many answers
such as “I can’t remember because there are too many environmental labels” and
“I can’t trust because I don’t know what the labels are based on.” From the

consumer’s point of view, there are issues that do not spread.
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Abstract

In addition, the reasons why consumers do not purchase ethical products are
the lack of information on ethical products and the high prices, and it is consid-
ered essential to convey ethical products to consumers in an easy-to-understand
manner. From these facts, the visualization of ethical is indispensable, but the
reason why it does not spread is that the visualization of ethical so far is limited
to the visualization from the producer’s point of view, and the problem is that it
is not designed from the consumer’s point of view.

Based on these insights, this paper designs a visualization of ethical practices
from the consumer’s perspective in E-Commerce. I designed an ethical option
in crowdfunding as a prototype for demonstration. I tested the hypothesis that
this design transforms purchasing behavior and leads to more ethical consump-
tion behavior. By conducting a questionnaire survey of purchasers and analyzing
their responses, we clarified the impact of ethical visualization in E-Commerce on
consumer behavior, and discussed the potential feasibility of the future spread of
ethical visualization throughout the supply chain.

The conclusions of this study, future perspectives in E-Commerce and the lim-

itations of this paper are discussed in the end.

Keywords:

ethical, carbon offset, consumer behavior, e-commerce, CO2, supply chain
Keio University Graduate School of Media Design
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ZEHTAFIENREICEAINTE 20, 1990 FRN 51, KUEEECEYZ
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12


https://www.amazon.co.jp/gp/help/customer/display.html?nodeId=G77VXWB69X2D9M6J
https://www.mlit.go.jp/common/001102289.pdf
https://www.mlit.go.jp/common/001102289.pdf

2. BEHAHSE 2.5. Yl /iR 7R 43 C D HUHL

ENPKERBRAMESATWAZ D05, EBRED 2 E % 5D 5 HEEZR
WoT Ik, HEZEDO N T v 71 oI N5842 75 b > D CO2 % Hlik
THEODWY AR >T WD, L L, ZOHGHIXIARRE TOMESEIZ -
THEH. 2021410 H 10 HRF R CTOEMIZZR <, EROZMAFED 5 DD, H
AR ESRIZ I E > TV,

pL

- AE 1 E T2 E>TCO2 HEE SHIRA !

ECOLEEWNVIZ7OI Ik

CO 2 HEHHEHIFA | ECORBE\WIZ OS> 1T MIE

R/TT. BOED 28 LD [AicE] FEAOHEMEE-EC DA > THED.,
HEHDESR] [CO2DHHEE | NFEE5X TWEd,

EREHFBEESNTVSDEBLED BEEILLDHEAINTVWSSH @D BEEON Y75 HHEh3C021

sse 2 Bl 1.81ERE | | =428k

[P P N |
[ [ | 'i
10AMICTAD RS/ —IF WFERAROEEZ.5E DA
TEBREEZHEYLTVSEE! FEMTRNT S -BRRRICIEY

HUL([HRBREDR—DA Y

R ECO BHW 7oy zs b
https://event.rakuten.co.jp/delivery/redelivery-reduction/ 2021 4F 8 A 27 HHER

X 2.3 BR-ECOZZBEWM7 oY h-

2.5.3 FBIEE

BUR, KFECH A FTHD Amazon TOEIEEZ F L OLR DK, KT
AR E CHRAEZEZ T 280 &0 a3 DOBEEDEL D Ml A D SEEE I ALR 6
TWBD, HEHIZH U T, BARNTHEHAMIZZ Y VBB 2R L TV A4

13


https://event.rakuten.co.jp/delivery/redelivery-reduction/

2. BEASE 2.6. E-Commerce T DRI IS IATHIE & AR D =ik

. HIETE % CO2 B2 /R TV AMRIFMHEZRTE TWR, il /BR7ei o
1281} % E-Commerce IZE5WT, HEH HARCTOREEA RS 2@ RIKITA <,
R, BlEA Y — REG, A MEBIZR> TVWEONERTH 2,

— T 2019 T EM S N7 HBEE D FEERICERETICHLE U 72 il Pz £ < ©
BEELILSINES POPFENC LD L. 3T%H TERBEICHE U 72 Bl iz %
KOBE&EEINZBN] EEXTVWE—HT, 30%1k < D0B&%2H->TH
BW] EFEZXTWEZ Dbz,

ZOHENS, HEEOREEHROEVWHES L, HEHHMATOLIPTV
TV AGUL S N7 BRI S U, g7 OBER % B2 TIHETE & &
BRI TCTUANBHEERZBIDO TR OWNEEZ S, ZONEFHIIE LT HIZ,
Jiad /HR7EE 7. BT E-Commerce (2B WT TV V% K DR T E 5 A geltEds
HY. PR T4 F 2 — V2R TOHBERRTOIZ Y IO AHMLDHE
Bz =—#8ickhs e Ezx 5605,

2.6. E-Commerce CORENIGILITHE EATBOERR

E-Commerce TDEREEX IS ATHIZE I130E 4 258 3 EA TV B D, Veldsquez et
al. [14] IZFEB TR NE, BFEPBUFIZE > TEHNSRIE N2 &0 6, bk
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