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Abstract of Master’s Thesis of Academic Year 2021

“Decorable Tree”: Bringing a Subtle Connection

between Local Residents and Their Care Staff

Category: Design

Summary

At a time when the elderly’s isolation is accelerating due to COVID-19, there
is a greater need for design solutions that can connect elderly residents living in
suburban areas and the local care staff who aim to provide locally adapted care.
In this research, the author designed the “Decorable tree” from the perspective of
communication through objects, aiming to bring connections suitable for the local
community. This paper explores various methods of communication and describes
the subtle connections delivered through the “Decorable tree”, which is co-created
with various stakeholders in the local area.

The “Decorable tree” is a tree-shaped object that can be freely decorated by
local elderly residents and local care staff. There are two types of trees: the hand-
icraft tree, where people can display their creations and receive decorations, and
the Tanzaku tree, where people can share their experiences according to a theme.
These create a variety of communication styles, loosely connecting residents and
staff. This subtle connection can be gained both actively or passively, which works
as “a ticket to talk or to be silent”.

The concept was qualitatively evaluated through repeated participatory obser-
vation and semi-structured interviews. As a result, it was evaluated that the
“Decorable tree” created a subtle connection in the local community through a

variety of communications methods such as “making”, “writing”, “decorating”,

il



Abstract

“talking”, “receiving” and “observing”. Furthermore, this connection contributed
to the enjoyment or the pleasure of the residents’ daily lives, and provided the
care staff with a possibility to have a better understanding of their residents in

order to provide individualised care.

Keywords:

decor, communication, connection, crafting, materiality, service exchange
Keio University Graduate School of Media Design

Karin Ogino
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Assorted patterns and
made some sheets

What happened was...

Visitors gathered around
these prints voluntarily

3.7 BV ADNEE LY —

Conducted prior study on
how senes of community is brought by creative activities |

Experiment 1
Creating a Christmas tree together

Factors for activity participation
There is someone invite you
There is someone who can teach

There are people around you ‘

¥

Importance of doing activity together

Members matter to one another
and to the group
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Volunteer member A giveaway her work to visitor B

A: “This is a present for B san”
A: Placing pink pompon, and say "Yay this is finish!"

B: “You did it great! Thank you so much” :—>

B: Clap hands and say "Thank you"

N &

Visitor B taking picture of the gifted work

A: “B san, Merry Christmas!!"

B: | brought home mine and A
san’s and now they are
displayed next to each other

Visitor B

eéhact‘ncn{

a shared faith that their needs will be met
through their commitment to be together
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Key FW findings

for participati Motivation to perform Motivation to continue
Be approached There is someone Someone to encourage you.
Be suggested to demonstrate. + There are people working

around you.
There are beautiful things I There is a model

make your heart beat Someone to talk to

There are beautiful things
Seeing people doing something make your heart beat

You can see what other
people have made.

f

(Reward)

Factors that brings happiness
afterwards

Can make beautiful things
(self-actualisation)

Achieve something with
help/advice from others

Receiving praise from others
(self-approval)

Your work

An action cycle of creative activities that bring a sense of community were extracted

(from participant observation)
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