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Abstract of Master’s Thesis of Academic Year 2019

Design of Anonymous Communication Experiences that

Makes Believe in Other People Based on Barnum Effect

Category: Design

Summary

With the development of technology and the spread of the Internet, our lives
are becoming more convenient. But, there are many people who are in a weak
position to human relationship in real life, and get tired of human relationship.
Anonymous communication on the Internet offers them a place to settle down,
but has not been able to fill in the emptiness of the user’s heart.

Therefore, this study analyzes the existing epidemic anonymous communication
tools about the weak point, and tries to dig out the reasons. In the end, I thought
that the reason was that the construction of trust between anonymous users did
not go well.

Referring to the principle of how a fortune teller gets trust from a first-hand
customer about the contradiction of trust between two anonymous strangers, even-
tually the empathy of the anonymous user is caused using the Barnum effect. So
I presented the concept of solving problems such as no topic and no trust rela-
tionship by using Barnum effect and providing topics in order to shortening the
distance between the two strangers.

In this research, we use the Barnum effect to create an empathy for anonymous
users, providing topics for shortening the distance between them, and fill in the

emptiness of the users by enabling productive communication.
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