EfEAXFZZHMBHRI NI U
Keio Associated Repository of Academic resouces

Title TouchU : 2FZEEDINHUEERBL LREPXT 1 T OkE
Sub Title TouchU : a communication support system in asymmetric participation rate
Author #£ 2, A7 (Kimuro, Shoko)
W R, FH#(Sunahara, Hideki)
Publisher BEBBAFARZERXT 1 TTH A HRR
Publication year |2017
Jtitle
JaLC DOI
Abstract
Notes 1L EMML. 2017TFEX T 1 T 7Y 4% #5985
Genre Thesis or Dissertation
URL https://koara.lib.keio.ac.jp/xoonips/modules/xoonips/detail.php?koara_id=K0O40001001-00002017-

0598

BRESFBAZZMERVARD NU(KOARA)IZEBEHEATVWAR OV TUY OEEER., ThThOEESE, ZLFTLFHRLWRTECREL. TOEIEEEEEICELLT
RBEETNTVET, SIACHLE>TR., EFELZZEFLTIRASEZL,

The copyrights of content available on the KeiO Associated Repository of Academic resources (KOARA) belong to the respective authors, academic societies, or
publishers/issuers, and these rights are protected by the Japanese Copyright Act. When quoting the content, please follow the Japanese copyright act.



http://www.tcpdf.org

&G 2017 EE (AL 29 £ JE)

TouchU:-RFE2 55 DIEXNFMEZ Z R U 72
A 7« 7 DiE

BEERANRNT KRR
AT 4 7 THA e

fE AT



ARG SNIBEERIARLRLGA T 4+ 7 7Y A VRN
L (AT T7THAVE) BREOEML UTRIILZEB LR X TH 5,

VeSS
fREH A -
I 5 2% (EfREAR)
Charith Fernando FHTE5AT  (RIFFEHE)
HEEH
W F5H A% (&)

Charith Fernando ¥HTe8ET  (BIH)
H = Bz ElE)



L 2017 HE (CERK 29 1)

TouchU: 252 5. B D IERFIE: 2 E R L 7-
FHA A 7 ¢ 7 OiE

HTFa)—: FTYAS v

o

II:lI.I.

HHREM OB EIZIAADII a=r—a v A5 1 7 OREERFH HH®RD
ZAEDEAT VWS, LA L., BHRIFEHIELS R51FE. £ OEHROEHS X
G0 LD, BEVWOAI 2= r—varyDERIZIL->THEL S ERBOE
DAR—ENEL B,

AT, BT OIERHIIa=r—va icEHL, 2t >TAED
5#%@:;; =3 a VT SMEOMRIRFIEE MG U, EAHaIa
—hr—vavilt, SFIIHTIEROERTHL, 2 HBRAZE LT EEL
F LRI U TERMEWZ I Rl S 2 2 REHEOIENIFMEICEH L.
i UFMOZITFICNT 22580 EEEZ M EIEEHRI Y P -V AT LA
WKOWCHE%RITo72, £Z T, siLFORREZFEMIE LKL LT, iz
2= —va v AT LRERRALZ, ZOMMaIa=r—varyv AT
LRE L X, HFOBIZZ 7 27 b 2NE5 3528 TRIFFENLSORFHIINT S
B UARL 2RO LUFED, GELFHBICL > THFIA X XF7%2T52 L
TODMBIMEATAZ 2P Lz, TORELIE, —DHIZEEL A2
FIZARXRRXT%2 T 5T, ZTFML»SOMEONETEE UTEHSE, &
ULFHIOAFEREMEEK NS ES, Z2HIZ, GiLTFOZITFIZAIXRAT2LTW
LMz UF eI FOMERTHEAET S I & TRIFFMOEE LU FITXHN T 53
DERET S, Sk, ZOZOOFEARMINIIa=r—Y a VEkREZENT
5 TT UVl ETCAEMIRENEREL 2,



S

ZORER, B E AW T - 25T L EEE ETOERICE VAN o=
J—avERAWSZETZITFRMNK U TR ZE RO AR U7z Z & oA
VAR a—FERIZE 0. FELUFMOANEE ZENT SRRV EZIT o, £
T, RKEBELUTWE Y TNV ENFIMAMI I a=r— a3 VEEEY AT L O%)R
N, EEOLKFEFTEEHTH 20 E2HE L2, MMICEUZRIZT 727 M %
BZBZETREEDYOBEZIIRDE Vo727 4= RN I 08B0, MilaIa=
F—vavhEEE Y ba =T 5 Z T LT O ARG % — R I
TEHEIMRMPAZ T 6Nz, 7z, FEPDRLBoFIIMNaIa=r—>yavz
WS Z E THFLOREFEVZR THEFEHOARMRZHS T e NHEREDT
W ST 5, ZIFFRICELFRHAMMaIa=r—Ya v zHWTY
L5ZaHAELTVWRWRARTH->TH, EELFIRCDY) 77V avitkoT
ZUFOIIa=r—vavEREIELAREELED D ZERRBINZ, Z
JFRIEEEUFEPRLUZSHORINIIH LT, 2L TWVW2D02RRITKR 728

BAOZR U720, EBRIZELUFIZH LT 15U TED 7] &\Wo Bllikz R
Uzmh o, ZUFMOaIIa=r—arvz2fFRIE206ERH5 2 800

Motz, SHROPEL LT 2727 bE2RRTBXA I VIR TFIEOME
P, [AVFUYOREPF Y 77 X —0#EK] 2HEIEELTWZET, X
SRAMMAII 2=y —va v AT LADORBIZHFHETERMAEBDL ZLNT
X7z, TOMIZH, BBV SN Z 2R L TRICERZ BN DS Z & xR
Motz WS 74— KNy I RHoZ s [hy TIVOEMEDPHXEE L,
HAMEIZYID 4313 5] T T HICHREOZLMZTAEL T 2 A TESL LW
IFTRAEF IR T I N TE X,

Fo7— R
FERNMIIa=r—r a3y, TV K5, EFAN—Ya v, HRAELHEY
BHE I AERES AT 4 T FFA VHFER

s T



Abstract of Master’s Thesis of Academic Year 2017

TouchU: A Communication Support System in Asymmetric

Participation Rate

Category: Design

Summary

The formate and usage of communication between human is changing. However,
information is bounded by the distance, where the clearness of the information
becomes blur and thus communication gap can be occurred between people, which
finally results in misunderstanding or inconsistency.

This paper focuses on the asymmetry of communication and aims at suggesting
the solutions towards one-way communication. Asymmetry of communication in
here is defined as the differences of mind regarding to communication. It is focused
on the asymmetric communication raised by whoever is comparatively talkative
and who communicates in low incentive, and aimed at investigating how the con-
trol system increase the satisfaction of the passive communicator side. In order to
relieve the unpleasant feeling of the communicate side, additional communication
function is applied. This additional communication system is expected to add
effects to active communicator’s by the passive communicators regarding to the
unpleasant feeling in the active communicators, and another expected function is
that it allows active communicator to play a joke with the effects. For the first
function, as the passive communicators add effects on the active communicators,
so that the incentives of the active communicator to speak can be decreased as
a displacement of passive communicator’s behavior. For the second point, by

adding effects to passive communicator, through the video communication, the

11



S

concerns from active communicators can be shared with passive communicators.
In this project, the effects on the additional communication system with these 2
functions are going to be investigated.

In the result, according to the interview feedbacks from the active communica-
tor who undertook the virtual TV communication experiments in order to reduce
the times of unsatisfaction, the effects on relieving the unpleasant feeling in ac-
tive communicator side. Meanwhile, the effects by the additional communication
system to couples is in fact is also positively in real communication. Also feed-
backs about the negative mood can be changed and the additional communication
system can be used to control the unpleasant feeling by the communicators. More-
over, even when the amounts of communication is decreased, it is deduced that
the unpleasant feeling can be reduced. Even though passive communicators may
not sympathy with the feeling of active communicators, it is understood that with
the reaction by active communicators, there is chance for passive communicator
to start a conversation. In fact, passive communicator reacted to the action of
the active communicators, and they showed interest by asking “what are you do-
ing now?” and thus passive communicator can also start the conversation. In
future, research about “the effects about the indication time of effects” and “se-
lection of contents and characters” can be more clarified, and the extension of the
additional communication system is expected. Apart from these, since from the
feedbacks, it is understood that some users did not show any interests in being
made fun, to evaluate the validity of the system, “features of the couples” should

be distinguished for new findings.

Keywords:

Communication, Phonecall, Conversation, Information, Love psychology
Keio University Graduate School of Media Design

Shoko Kimuro
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