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Abstract of Master’s Thesis of Academic Year 2017

Design of “Shotaro Shoten” Which Achieves the Lifestyle of

“Half-Farming Half-X”

Category: Design

Summary

ɹɹɹ This thesis introduces “Shotaro Shoten” which supports users to achieve

the lifestyles of “Half-Farming Half-X”. “Half-Farming Half-X” is the lifestyle in

which people can enjoy their main jobs “X” by doing farm works and gaining

minimum required food for their lives. “Shotaro Shoten” helps users to achieve

them in 4 ways. Firstly, “Shotaro Shoten” provides users necessary and the most

appropriate agricultural materials for their farmlands or planters according to the

soil datas gained from soil sensors. This helps users to start farming instantly with

appropriate materials. Secondly, “Shotaro Shoten” teaches users the right ways to

grow vegetables by giving articles throw smartphones ʟapplications. This helps

users not to fail growing them. Thirdly, “Shotaro Shoten” records the growth

of vegetables by making an album on the smartphone application. This makes

users to have fun growing them. Fourthly, “Shotaro Shoten” provides the place

to sell users ʟvegetables, such as Marche. This helps users to enjoy selling their

vegetables and interacting with the other users of the service.

ɹɹɹFor creating the concept of “Shotaro Shoten”, ethnographical researches

have been done twice to people who were enjoying their “Half-Farming Half-X”

lifestyles, and design thinking method was used. In order to validate the value of

the concept, its video prototype was created and interview researches have been

iii
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done twice towards people who would like to achieve the lifestyles with agricuture.

Keywords:

Half-Farming Half-X, Agriculture, Design Thinking, Service Design, Innovation

Keio University Graduate School of Media Design

Kengo Hosaka
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ং 

Xͱ͍͏ϥΠϑελΠϧ͕͋Δɻ͜ΕࣗͷຊۀʮXʯΛ͔ͨ͏ߦΘ

Βɺ͠ࣄैʹۀ࡞ɺੜ࠷ʹ׆ݶඞཁͳ৯ྉΛ֫ಘ͢Δ͜ͱͰɺऩࢧΛؾʹͤ

ͣʹຊۀʮXʯΛָ͠Ή͜ͱ͕Ͱ͖Δɺͱ͍͏ϥΠϑελΠϧͰ͋ΔɻX

1994ࠒΑΓژʹ͠ॅࡏɺࣜגձࣾϑΣϦγϞʹۈΊΔ͔ͨΘΒɺۀ࡞Λ

গݮΑΓఏএ͞Ε͖ͯͨɻ͜ͷϥΠϑελΠϧऩೖ͕ʹࢯلݟԘ͍ͨͯͬߦ

ͯ͠ɺ৺๛͔ͳΒ͠Λ͍ͨ͠ͱ͍͏ 20͔Β 40ͷਓʑʹࡏݱɺಛʹ

ΛूΊ͍ͯΔɻ͜ͷXΛૹΔਓʑͷྫͱͯ͠ϔϧύʔɺ

NPOɺөըࣈນ༁ऀɺอҭ࢜ͳͲ͕͋ΔɻԘࢯݟ͜͏ͨ͠ϥ

ΠϑελΠϧͷશΛ·ͱΊͨຊʰXͱ͍͏ੜ͖ํʱ1Λɺ2003ʹιχʔ

ϚΨδϯζ͔Βग़൛͠ɺۙ࠷ͰʰXͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ 2ͱͯ͠·

ͱΊɺ2012ʹஜຎॻ͔Βग़൛ͨ͠ɻ

ԘࢯݟʰXͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ 3ͷதͰɺࣗͱ൴ͷपΓͰ

XͷϥΠϑελΠϧΛૹΔਓʑͷݧܦҙ͔ݟΒɺৗੜ׆ͷதͰۀ࡞Λߦ

͍ɺࣗͱՈ͕৯Δɺ࠷ݶͷࡊΛ֫ಘ͢Δ͜ͱͰਫ਼ਆతͳΏͱΓ͕Ͱ

͖ɺ͓ۚؒ࣌ʹറΒΕͣਓؒΒ͠͞Λճ෮͢Δ͜ͱ͕Ͱ͖Δͱड़͍ͯΔɻ·

ͨXͷϥΠϑελΠϧͰɺۀ࡞Λ௨ͯ͠ੜ͖͍ͯͨ͘Ίʹඞཁͳ৯ྉ

Λ֫ಘ͢Δ͜ͱ͕Ͱ͖ΔͨΊɺࣗʹຊʹ࠽͕͋Δ͜ͱԿ͔ɺ͕ࣗຊ

1 Ԙݟل. 2003. ʰ X ͱ͍͏ੜ͖ํʱιχʔϚΨδϯζ.

2 Ԙݟل. 2012. ʰ X ͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ ஜຎॻ.

3 ಉ্ɻ
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ʹΓ͍ͨ͜ͱԿ͔ɺ͕ࣗࣾձʹݙߩͰ͖Δ͜ͱԿ͔ͱ͍͏͍ʹ͖߹

͍ɺࣗͷຊۀʮXʯͷ୳ٻΛઈ͑ͣଓ͚Δ͜ͱ͕Ͱ͖Δͱड़͍ͯΔɻࡏݱɺ

ຊಇ͖ํվֵ4Λਪਐ͠ɺϑϨοΫελΠϜ੍ςϨϫʔΫ੍Λಋೖ͢

Δݱ͕ۀاΕΔͳͲɺಇ͖ํੜ͖ํͷଟ༷Խ͕ਐΜͰ͖͍ͯΔɻԘࢯݟਓʑ

͕ੜ͖ํΒ͠ํɺಇ͖ํͳͲϥΠϑελΠϧΛͭݟΊ࢝͠Ίͨݱʹ͓͍

ͯɺ͜ͷຊۀʮXʯͷ୳ٻΛ͜͏ߦͱ͕Ͱ͖Δେ͖ͳҙຯΛͭ࣋ͣͰ͋Δ

ͱड़͍ͯΔɻ

ɺͦ͏ͨ͠ϥΠϑεͤݟΓΛ͕ɺ͜ͷXͷϥΠϑελΠϧࡏݱͨ·

λΠϧΛ͢ࢤਓʑΛࢧԉ͢Δ࣏ࣗମݱΕ࢝Ί͍ͯΔɻେ͖ͳྫͷҰ͕ͭౡࠜݝ

Ͱ͋ΔɻۀबۀਓޱͷݮগɺऀۀͷྸߴԽɺغ์࡞ߞͷ͔Βɺౡࠜݝ

ʮXࢧԉۀࣄʯͱ͠ɺݝ֎͔ΒUɾIλʔϯΛ͏ߦਓʑͷड͚ೖΕΛ

ͳͬߦ͍Λࢧԉͱͯ͠ॿۚͷࢧͷͨΊͷݱɺXϥΠϑελΠϧ࣮͍ߦ

͍ͯΔ5ɻ2017 3݄ͷ࣌Ͱࢢொଜ͔ΒೝఆΛड͚ͨʮX࣮ફऀʯͷ

 ΘΔɺఉͷႩܞʹͳ͏͔ͨΘΒɺञձࣾͷञΓߦΛۀ࡞ͼɺٴʹ50໊

ఆۀ࡞Λߦͳ͏ɺϗʔϜηϯλʔͷখചళʹۈ͢ΔͳͲ༷ʑͳۀ࡞ͱʮXʯ

ͷΈ߹ΘͤΛͭ࣋ϥΠϑελΠϧΛૹ͍ͬͯΔͱ͍͏͜ͱͰ͋Δɻ

͜ͷΑ͏ʹXͷϥΠϑελΠϧ࣮ݱΛ͠ࢤɺҠॅͱ͍͏େ͖ͳܾஅΛԼ

͢ਓ͍ΔɻԘࣗࢯݟɺ1999ΛػʹɺࣜגձࣾϑΣϦγϞΛୀ৬͠ɺژ

ͷژࢢ͔Βੜ·Εҭͬͨҁ෦ࢢʹΓɺNPO׆ಈΛʮXʯͱ͔ͯͨ͠͏ߦ

ΘΒɺۀ࡞Λ͍࢝ߦΊͨͱ͍͏͜ͱͰ͋Δɻ͔͠͠ɺԘࢯݟʰXͱ͍

͏ੜ͖ํʲܾఆ൛ʳɦ 6ͷதͰɺXͷۀ࡞ʹࢢຽԂϕϥϯμࡊԂͳ

Ͳͷখ͞ͳεϖʔεΛར༻ͨ͠ۀ࡞ؚ·ΕΔͱ͠ɺຊۀʮXʯʹӨ͠ڹͳ͍

4 https://www.kantei.go.jp/jp/headline/ichiokusoukatsuyaku/hatarakikata.

html(2018 2݄ 1Ӿཡ)

5 http://www.pref.shimane.lg.jp/industry/norin/nougyo/ninaite/shinkishuno/

hannohanx/(2018 2݄ 1Ӿཡ)

6 Ԙݟلɺલܝம (2)ɺ1ϖʔδɻ
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ൣғͰແཧͤͣۀ࡞Λଓ͚Δ͜ͱ͕Ͱ͖Δ͕େͳཁૉͷҰͭͰ͋Δͱड़

͍ͯΔɻҠॅͳͲͷେ͖ͳܾஅΛԼͣ͞ͱɺΑΓखܰʹXͱ͍͏ϥΠϑ

ελΠϧΛ࣮͢ݱΔ͜ͱ͕Ͱ͖Εɺਫ਼ਆతͳΏͱΓ͕ੜ·ΕɺਓʑຊۀʮXʯ

ΛΑΓָ͠Έɺ୳͢ٻΔ͜ͱ͕Ͱ͖ΔΑ͏ʹͳΔͣͰ͋Δͱ͑ߟΔɻ

͜͏͔ͨ͠ΒɺຊڀݚͰσβΠϯߟࢥͷϓϩηεʹ͍ͯͮجɺXͷ

ϥΠϑελΠϧ࣮ݱΛࢧԉ͢ΔαʔϏεͷ։ൃΛ͏ߦɻαʔϏεͷ໊લʮᠳେ

࿕ళʯͰ͋Δɻ͜ͷʮᠳେ࿕ళʯͱ͍͏໊લචऀ͕ॴଐ͢Δܚጯٛक़େֶ

େֶӃϝσΟΞσβΠϯڀݚՊͷത࢜՝ఔͷֶੜͰ͋Δ౻Ҫᠳେ࿕͞Μͷ໊લʹ

༝དྷ͢ΔͷͰ͋Δɻ͜Ε౻Ҫ͞Μ͕ϓϩδΣΫτʹ͓͍ͯϦʔμʔΛΊͨ

ɺ·ͨՎݝࢁʹ͋ΔՈͷଉࢠͰ͋Γڙࢠͷ͔ࠒΒۀ࡞ʹ৮Ε͍ͯͨݧܦ

͕͋Δ͔Β໋໊ͨ͠ͷͰ͋Δɻʮᠳେ࿕ళʯ͋ΔΒ͠Λ͢ࢤਓʹର͠

ͯͦͷ࣮ݱΛ 4ͭͷํ๏Ͱࢧԉ͢Δɻ

1ͭɺඞཁͰ࠷దͳࡐࢿۀ࡞ΛҰׅͰఏ͢ڙΔ͜ͱͰ͋Δɻʮᠳେ࿕ళʯ

Ϣʔβʔʹରͯ͠ηϯαʔͷఏڙΛ͍ߦɺͦͷηϯαʔ͔ΒಘΒΕͨ

σʔλʹΑΓదͳࡐࢿۀ࡞ΛఏҊ͢Δɻ͜͏͢Δ͜ͱͰϢʔβʔ͕ࣗ

࡞ʹΛखʹೖΕɺ͙͢ࡐࢿۀ࡞దͨ͠࠷ʹϓϥϯλʔ͏ߦͷੜҭΛࡊ

ΊΔ͜ͱ͕Ͱ͖Δɻ࢝Λۀ

2ͭɺࡊͷਖ਼͍͠ੜҭํ๏Λ͑ڭΔ͜ͱͰ͋Δɻʮᠳେ࿕ళʯεϚʔ

τϑΥϯͷΞϓϦέʔγϣϯΛ༻͍ͯɺࡊͷੜҭํ๏ʹؔ͢ΔࣄهͷఏڙΛߦ

͏ɻ͜͏͢Δ͜ͱͰϢʔβʔਖ਼͍͠ํ๏ͰࡊͷੜҭΛ͍ߦɺੜҭͷࣦഊΛ

͙͜ͱ͕Ͱ͖Δɻ

3ͭɺੜҭͨ͠ࡊͷͷهΛΞϧόϜͱͯ͠ه͢Δ͜ͱͰ͋Δɻ

Ϣʔβʔʮᠳେ࿕ళʯͷΞϓϦέʔγϣϯΛ༻͍ͯࡊͷੜҭաఔͷࣸਅͱ

ίϝϯτΛΞοϓ͢Δ͜ͱͰΞϧόϜͷ࡞Λ͜͏ߦͱ͕Ͱ͖Δɻ͜͏͢Δ͜ͱ

Ͱָ͠Έͳ͕Βۀ࡞Λ͜͏ߦͱ͕ՄʹͳΔɻ

3
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ɹ 4ͭɺऩ֭ͨ͠ࡊΛൢച͢ΔॴΛఏ͢ڙΔ͜ͱͰ͋Δɻʮᠳେ࿕ళʯ

Ϣʔβʔʹରͯ͠ࡊΛൢച͢Δ࣮ళฮʢϚϧγΣʣΛ༻ҙ͢Δɻ͜͏͢Δ͜

ͱͰϢʔβʔࡊͷൢചΛָ͠Ήͱಉ࣌ʹɺ࣮ళฮʢϚϧγΣʣͰग़ձͬͨଞͷ

ϢʔβʔͱͷަྲྀΛָ͠Ή͜ͱ͕ՄʹͳΔɻ·ͨࡊͷൢചΛࡍ͏ߦʹQR

ίʔυΛ༻͍ͯɺੜҭهͷΞϧόϜͱϦϯΫ͢Δ͜ͱͰɺ࣮ళฮʢϚϧγΣʣΛ

๚Εͨࡊͷߪೖऀ୭ʹͲͷΑ͏ͳաఔͰҭͯΒΕͨͷ͔ΛѲ্ͨ͠Ͱ҆৺

ͯ͠ࡊͷߪೖΛ͜͏ߦͱ͕ՄʹͳΔɻʮᠳେ࿕ళʯ͜ΕΒ 4ͭͷϓϩηε

Λ௨ͯ͠ɺ΄΅ॳ৺ऀͰָ͘͠खܰʹ࡞Λҭ͔ͯ͠ɺͦΕΒΛൢച͢Δ͜

ͱΛՄʹ͢ΔͷͰ͋Δɻ

Ϣʔβʔ͕αʔϏεΛར༻͢Δࡍͷ۩ମతͳྲྀΕΛΑΓৄࡉʹઆ໌͢Δͱɺ·

ͣϢʔβʔ͕ࣗͷεϚʔτϑΥϯʹʮᠳେ࿕ళʯͷΞϓϦέʔγϣϯΛμϯ

ϩʔυ͠ɺॅॴΛೖྗ͢Δ͜ͱͰηϯαʔΛऔΓͤدΔɻͦͷηϯαʔ

Λ͕ࣗอ༗͢Δɺ·ͨϓϥϯλʔʹࠩ͠ࠐΈɺࣗͷεϚʔτϑΥϯͱ

ϖΞϦϯά͢Δͱɺͦͷʹ࠷దͨ͠छබɺංྉɺඞཁͳ۩͕දࣔ͞Εɺൢ

ചఏҊ͕ߦΘΕΔɻϢʔβʔɺ͕ࣗཉ͍͠ͱ͏ࢥͷͷબΛ͍ߦɺΫϨδο

τΧʔυͰࢧ͍Λ͢·ͤΔɻ͢ΔͱޙɺͦΕΒ͕ࡐࢿۀ࡞ಧ͘ɻ͜͏͢

Δ͜ͱͰ࠷దͳࡐࢿۀ࡞ΛҰׅͰ͙͢ʹखʹೖΓɺۀ࡞Λ࢝ΊΔ͜ͱ͕Ͱ͖Δɻ

ΕΔੜҭͷίϯςϯπΛ͞ڙɺΞϓϦͰఏޙΊͨ࢝Λۀ࡞ʹࡍɺ࣮ʹ࣍

͕ࡊΛҭͯΔ͜ͱ͕Ͱ͖Δɻժ͕ग़ͯࡊɺਖ਼͍͠ํ๏Λ֬ೝ͠ͳ͕Βʹߟࢀ

ҭͪ࢝ΊΔͱɺͦͷ༷ࢠΛࣸਅʹೲΊɺΞϓϦͰίϝϯτΛೖྗ͢Δ͜ͱͰΞϧ

όϜͱͯ͠͠ɺੜҭͷաఔΛָ͠Ή͜ͱͰ͖Δɻ·ͨ͜ͷΞϧόϜʹଞͷ

Ϣʔβʔ͔ΒͷίϝϯτͤدΒΕɺͦ͏ͨ͠ϢʔβʔͱίϝϯτΛ௨ͨ͠ใ

ަྲྀΛָ͠Ή͜ͱՄͰ͋Δɻ·ͨɺੜҭͷաఔͷதͰɺͷӫཆෆަ

Ληϯαʔ͕ײ͢Δͱར༻ऀʹΞϓϦΛ௨ͯ͠ՃͷංྉͷߪೖΛఏҊ

͢Δɻ͜ΕʹΑΓϢʔβʔࡊͷੜҭͷࣦഊΛ͙͜ͱ͕Ͱ͖Δɻ

ແࣄʹࡊͷੜҭΛऴ͑ɺऩ֭Λ͏ߦͱɺͦͷࡊΛ࣮ళฮʢϚϧγΣʣʹग़
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͢Δ͜ͱͷఏҊ͕ΞϓϦΛ௨ͯ͠ͳ͞ΕΔɻد࠷Γͷ࣮ళฮʢϚϧγΣʣΛબ

͠ɺग़͢ΔࡊͷछྨɺྔɺՁ֨Λೖྗ͠ɺੜҭͷΞϧόϜͱϦϯΫͤ͞

Δɻ͜͏͢Δ͜ͱͰ࣮ళฮʢϚϧγΣʣΛ๚ΕɺࡊΛߪೖ͢Δਓɺ͕ࡊ୭

ʹɺͲͷΑ͏ʹҭͯΒΕͨͷ͔֬ೝ͠ɺ҆৺ͯ͠ߪೖ͢Δ͜ͱ͕ՄʹͳΔɻϚ

ϧγΣʹ͘ߦͱϢʔβʔग़༻ͷାͱQRίʔυΛड͚औΓɺࡊΛାʹ٧Ί

ͷੜҭࡊɻ͜ͷQRίʔυ͏ߦΈɺQRίʔυΛషΓ͚ͨͷͪʹग़Λࠐ

ΞϧόϜͱ࿈͍ͯ͠ܞΔͷͰ͋Δɻ·࣮ͨళฮʢϚϧγΣʣʹଞͷϢʔβʔ

ࢀՃ͍ͯ͠ΔͨΊɺϢʔβʔࡊͷൢചଞͷϢʔβʔͱͷใަަྲྀ

Λָ͠Ή͜ͱ͕Ͱ͖Δɻʮᠳେ࿕ళʯ͜͏ͨ͠Ұ࿈ͷྲྀΕͰXͷϥΠ

ϑελΠϧͷ࣮ݱΛࢧԉ͢ΔͷͰ͋Δɻ

͜ͷXͷϥΠϑελΠϧ࣮ݱΛࢧԉ͢ΔαʔϏεʮᠳେ࿕ళʯɺܚ

ጯٛक़େֶେֶӃϝσΟΞσβΠϯڀݚՊͷԞग़ਓڭत͕ 2012ʹࣥචͨ͠

ʰσβΠϯߟࢥͱܦӦઓུʱ7ͷதͰड़ΒΕ͍ͯΔσβΠϯߟࢥͷϓϩηεΛͱ

ʹσβΠϯΛߦͳͬͨɻ۩ମతʹϑΟϩιϑΟʔͱϏδϣϯͷܾఆɺ2 ͷຽ

ࢽௐࠪɺλʔήοτϖϧιφ࡞ΓɺA2A ੳɺαʔϏεΤίγεςϜͷߏஙɺ

ΞΠσΟΤʔγϣϯɺίϯηϓτεΩʔϜͷ࡞ɺίϯηϓτεΩοτɺίϯη

ϓτεέονɺΩʔύεͱετʔϦϘʔυͷ࡞ɺίϯηϓτυϩʔΠϯάɺΞΫ

λʔδϟχʔϚοϓɺίϯηϓτϞσϧͷ࡞ɺϏσΦϓϩτλΠϓͷ࡞Λͬߦ

ͨɻ1ͷຽࢽௐࠪ 2017 8݄ 16ਫ༵ʹίϯλΫτΠϯϓϩϏθʔ

γϣϯͱ͍͏ଈڵμϯεͷδϟϯϧʹ͓͍ͯϓϩͱͯ͠׆༂͢Δ͔ͨΘΒɺ࡞

ΜΛରʹɺ൴ঁ͕ͲͷΑ͏ʹXͷϥΠϑελΠϧ͞ࢠɺࣛౡ͏ߦΛۀ

Λ࣮͍ͯ͠ݱΔͷ͔ɺ·ͨͲͷΑ͏ʹͦͷϥΠϑελΠϧΛָ͠ΜͰ͍Δͷ͔ͱ

͍͏ϑΥʔΧεϙΠϯτͷͱͨͬߦɻ2ͷຽࢽௐࠪ 2017 11݄ 19

༵ʹதֶߍͷֶࢣڭͰ͋Δ͔ͨΘΒۀ࡞Λ͏ߦɺాࢤי७͞Μ͕։͢࠵

Δଯංٕज़ͷࣨڭʹ͓͍ͯɺଯංٕज़ͱࡊͷੜҭͷࣝεΩϧΛ͍͔ʹत

͍ͯ͠Δ͔ͱ͍͏ϑΥʔΧεϙΠϯτͷͱʹͨͬߦɻ

7 Ԟग़ਓ. 2012.ʰσβΠϯߟࢥͱܦӦઓུʱΤψςΟςΟग़൛.
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ং 

ຊจ 5ষͰߏ͞Ε͍ͯΔɻຊষʹଓ͘ୈ̎ষͰຊڀݚͰ༻͍ΒΕͨؔ

࿈ڀݚΛհ͢Δͱͱʹɺຊ͢ݙߩ͕ڀݚΔྖҬΛ໌Β͔ʹ͢Δɻͦͷޙɺୈ

̏ষͰʮᠳେ࿕ళʯͷίϯηϓτͱɺͦ͏ͨ͠ίϯηϓτʹͨͬࢸຽࢽௐ

ࠪͷৄࡉɺσβΠϯͷաఔΛ͡ɺୈ̐ষͰʮᠳେ࿕ళʯͷϏσΦϓϩτλ

ΠϓΛͱʹͨͬߦίϯηϓτͷ༗ޮੑͷূݕͱͦͷධՁʹ͍ͭͯड़Δɻޙ࠷

ͷୈ̑ষͰ݁ͱޙࠓͷలʹ͍ͭͯड़Δɻ
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ୈ2ষ

ؔ ࿈ ݚ ڀ

ຊڀݚͰσβΠϯͨ͠ʮᠳେ࿕ళʯɺ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ɺ

XͷϥΠϑελΠϧͷ࣮ݱΛ 4ͭͷํ๏Ͱࢧԉ͢ΔαʔϏεͰ͋Δɻ4ͭͷ

ํ๏ͱσʔλΛ༻͍ͨࡐࢿۀ࡞ͷҰׅఏڙɺεϚʔτϑΥϯΞϓϦέʔ

γϣϯΛ༻͍ͨࡊͷੜҭํ๏ͷࢧԉɺ·ͨࡊͷੜҭΞϧόϜͷ࡞ɺͦͯ͠

ऩ֭ͨ͠ࡊΛൢച͢Δ͜ͱ͕Ͱ͖Δ࣮ళฮʢϚϧγΣʣͷఏڙͰ͋Δɻh 

Xͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ1ͷஶऀͰ͋ΔɺԘࢯݟ͜ͷXͷϥΠϑελΠ

ϧΛ௨ͯ͠ɺࣗՈ͕৯Δ࠷ݶͷ৯ྉΛࣗ͠څɺਫ਼ਆతͳΏͱΓΛಘΔ

͜ͱͰɺຊۀʮXʯΛָ͠Έɺͦͷ୳ٻΛ͜͏ߦͱ͕ՄʹͳΔͱड़͍ͯΔɻͦ

͜ͰຊষͰʮࣗڅͷ͋ΔΒ͠ʯɺʮۀ࡞ͷ৺ཧঢ়ଶͷӨڹʯʹ͍ͭͯ֓؍

͠ɺ࣍ʹαʔϏεΛఏ͢ڙΔؔ͢ʹࡍΔ ICTʢใ௨৴ٕज़ʣʹؔͯ͠ʮICT

Λ༻͍ͨۀ࡞ʯͷʹ͍ͭͯؔ࿈ڀݚΛཧ͢Δɻ

2.1. ͷ͋ΔΒ͠څࣗ

Xۀ࡞Λ͜͏ߦͱͰɺࣗՈ͕৯Δ࠷ݶͷ৯ྉΛࣗ͢څΔ

ϥΠϑελΠϧͷ͜ͱͰ͋Δɻ͜ͷʮࣗڅͷ͋ΔΒ͠ʯʹؔ࿈͢Δڀݚʹؔ͠

ɻ͏ߦΛߟͣ·ͯ

٢ (2014)2৯ྉͷ҆શอোϥΠϑελΠϧߟ࠶ͷ؍͔ΒࡏݱɺࣗڅͷՁ

1 Ԙݟل. 2012. ʰ X ͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ ஜຎॻ.

2 ٢֜ࢠ. 2014. ʮଜʹ͓͚Δ৯ͷࣗڅͷม༰ͱͦͷݱঢ়ɺࠓతͳҙຯͷݕ౼ʯ๏େֶ
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ؔ ࿈ ݚ ڀ 2.1 ͷ͋ΔΒ͠څࣗ

ʹ͍ͭͯૌ͑Δ͕ٞΜʹͳ͖͍ͬͯͯΔͱ͠ɺଜʹ͓͚Δࣗڅͷ࣮ଶͱ

ׂʹ͍ͭͯΞϯέʔτௐࠪͱฉ͖औΓௐࠪΛݩʹɺ໌Β͔ʹ͍ͯ͠Δɻ٢

จͷதͰɺࣗڅݸʑਓͷੜ׆Ͱ݁͢ΔͷͰͳ͘ɺݯࢿใͷΓऔ

Γɺ·ͨੜ࢈Λڠಉ͢Δ͜ͱͳͲΛ௨ͯ͠ɺࣾձతͳωοτϫʔΫΛ࡞Γग़͢

ͷͰ͋Δͱड़Δɻͦͯ͠ɺࣗڅͷ͋Δੜ׆ɺࡊΛੜ͠࢈৯ָ͢͠Έ͚ͩͰ

ͳ͘ɺͦ͏ͨࣾ͠ձؔΛߏங͢Δ͜ͱͷ҆৺ײΛఏ͢ڙΔͷͰ͋Δͱͯ͠

͍Δɻʮᠳେ࿕ళʯੜҭͷࢧԉ͚ͩͰͳ͘ɺҭͯͨࡊͷൢചΛ࣮͏ߦళฮ

ʢϚϧγΣʣΛ༻ҙ͢Δɻ͜ͷ࣮ళฮʢϚϧγΣʣʹ͓͍ͯϢʔβʔؒͷަྲྀ͕ੜ

·ΕɺࣾձతͳωοτϫʔΫͷग़͕ࠐݟ·ΕΔͷͰ͋Δͱ͑ߟΔɻ

ࢁ੨ʹ࣍ (2015)3৯ྉͷ҆શอোʹؔ͢ΔߟΛߦͳ͍ͬͯΔɻࡏݱ৯ྉࣗڅ

͕ΧϩϦʔϕʔεͰ 39%ɺ৯ྉͷଟ͘Λւ֎ʹґଘ͍ͯ͠Δຊʹ͓͍ͯɺ

༌ೖ్͕ઈ͑ͨ߹ͳͲͷ༗ࣄͷఆΛ͢Δඞཁ͕͋Γɺ·ͨੜ໋ͷҡ࣋ʹ͔ܽ

ͤͳ͍͜ͷ৯ྉʹର͢Δෆ҆Λղফ͢Δ͜ͱ͕ෆՄܽͰ͋Δͱओு͍ͯ͠Δɻ

͜Εͱಉ͡Α͏ʹɺେլ (2014)4৯ྉͷ҆શอোʹ͍ͭͯɺ৯ྉࣗڅ͕ظత

ʹԼ͠ɺ40%ΛԼճͬͨ͜ͱ͕ຊࠃͷଟ͘ͷਓʑʹ৯ྉෆ҆ΛҾ͖͜͠ى

͍ͯΔͱ͍ͯ͠Δɻ͜Εʹରͯ͠XࣗՈ͕৯ΔͷࡊΛࣗ

Ͱҭͯͯ৯͢ɺͭ·Γɺࣗ͢څΔ͜ͱ͕Ͱ͖ΔϥΠϑελΠϧͰ͋Δɻʮᠳେ࿕

ళʯ͜͏ͨ͠ʮࣗڅͷ͋ΔΒ͠ʯͷ࣮ݱΛηϯαʔΛ༻͍ͨࡐࢿۀ࡞

ͷఏڙίϯςϯπͰͷੜҭࢧԉΛ௨͍ͯ͠ߦɺੜ໋ҡ࣋ʹؔΘΔ৯ྉͷ

ෆ҆Λղফ͢ΔҰॿʹͳΔͷͰ͋Δͱ͑ߟΔɻ

αεςΠφϏϦςΟڀݚॴฤʰαεςΠφϏϦςΟڀݚʱ4߸: 61-75.

3 ੨وࢁ༸. 2015. ʮຊͷ৯ྉ҆શอোࡦʹ͓͚Δ՝ͱղܾʹ͚ͨҰߟ : ͱੜ࢈

ऀ͔ΒΈͨ৯ྉ҆શอোࡦͱࣄٸۓଶ৯ྉ҆શอোࢦੳʯ๏େֶެڞڀݚࡦՊ

ฤʰެڞྛࢤࡦ = Public policy and social governanceʱ3߸: 61-78.

4 େլ࣏ܓ. 2014. ʮ৯ྉ҆શอোͱԿ͔ɿຊͱੈքͷ৯ྉ҆શอোʯγεςϜֶձ

ฤʰγεςϜֶʱ ר30 1߸: 19-25.
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ؔ ࿈ ݚ ڀ 2.2 ۀ࡞ͷ৺ཧঢ়ଶͷӨڹ

2.2. ۀ࡞ͷ৺ཧঢ়ଶͷӨڹ

Ԙࢯݟɺৗੜ׆ͷதʹۀ࡞Λࠐͪ࣋ΈɺXͷϥΠϑελΠϧΛ࣮

ٻʮXʯΛָ͠Έɺ୳ۀΔͱɺਫ਼ਆతͳΏͱΓ͕ੜ·Εɺͦͷ݁Ռਓʑຊ͢ݱ

͢Δ͜ͱͰ͖Δͱड़͍ͯΔɻ5͜ͷ͕ۀ࡞ਓʑͷ৺ཧঢ়ଶʹٴ΅͢Өڹʹؔ͠

ͯௐࠪͨ͠ڀݚෳ͋Δɻ

ຊࢁ (2008)6 Profile of Mood StatesͱݺΕΔࠪݕΩουΛಠࣗʹԠ༻͠ɺ

ଜɾۀ࡞ମֶݧशલޙͷখɾதֶੜͷ৺ཧঢ়ଶͷมԽͷূݕΛࢼΈͨɻProfile

of Mood Statesͱແͷ࣭Λ௨ͯ͠ۓுɺ͏ͭɺౖΓɺؾ׆ɺർ࿑ɺࠞཚͱ

͍͏ 6ͭͷ৺ཧঢ়ଶΛଌఆ͢ΔͷͰ͋Δɻͦͷ݁Ռɺখɾதֶੜ͕ମֶݧशޙɺ

ౖΓෆ҆Λͤ͞ݮΔ͜ͱ͕໌Β͔ʹͳΓɺۀ࡞ମ͕ͭ࣋ݧ৺ཧతͳอ݈ٳ

ཆޮՌ͕֬ೝ͞Εͨɻ·ͨɺҴɺ֞ؠɺઔݪ (2016)7গ͠ྸΛ্͛ɺେֶ

ੜͷۀ࡞લޙͷ৺ཧঢ়ଶͷมԽΛಉ͘͡Profile of Mood Statesͷॖ൛Λ༻͍

ுͱ͏ۓΓɺ্͕͕ؾ׆ͷେֶੜͷޙͨͬߦΛۀ࡞ɻͦͷ݁Ռɺͨ͠ূݕͯ

ͭͱ͍ͬͨೋͭͷωΨςΟϒͳཁૉ͕ݮগ͢Δʹ͋Δ͜ͱΛಛఆͨ͠ɻ͞Β

ʹখӜ (2013)8ɺਫ਼ਆ࣬ऀױΛରͱͨ͠Ԃܳྍ๏ͱݺΕΔྍ࣏๏Λհ͠ɺ

ۀ࡞Ԃܳۀ࡞ͷͭ࣋ϦϥοΫεޮՌ৺ཧ҆ఆޮՌʹ͍ͭͯड़͍ͯΔɻ

͜ΕΒڀݚର͕খɾதֶੜେֶੜɺਫ਼ਆ࣬ऀױʹର͢Δྍ࣏๏ͳͲݶఆ

͞Ε͍ͯΔͷͷɺͲΕ͕ۀ࡞৺ཧঢ়ଶʹٴ΅͢ϙδςΟϒͳӨڹʹ͍ͭ

ͯओு͍ͯ͠ΔɻຊڀݚͰ։ൃ͢Δʮᠳେ࿕ళʯ͜͏ͨ͠ϙδςΟϒͳ৺ཧ

తӨڹΛͭ࣋ۀ࡞ΛऔΓೖΕͨXͷϥΠϑελΠϧ࣮ݱΛࢧԉ͢Δ͜ͱ

5 Ԙݟل. 2012. ʰ X ͱ͍͏ੜ͖ํʲܾఆ൛ʳɦ ஜຎॻ.

6 .࢘ຊಙࢁ 2008. ʮଜɾۀ࡞ମֶݧशͷલޙʹ͓͚ΔؾɾײͷมԽʹ͍ͭ ͯʯຊ

ଜੜֶ׆ձฤʰଜੜڀݚ׆ʱ136 ߸: 22-29.

7 ҴོҰɺึ֞ؠେɺઔݪ३. 2016. ʮେֶੜʹ͓͚Δ͕ۀ࡞ମ׆ಈྔٴͼ ͢΅ٴʹؾ

Өڹʯຊଜҩֶձฤʰҩֶʱ64 ר 5 ߸: 819-826.

8 খӜޗ. 2013. ʮຊʹ͓͚ΔԂܳྍ๏ͷݱঢ়ͱޙࠓͷՄੑʯԂֶܳձฤʰԂֶܳڀݚʱ

ר12 3߸: 221-227.
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ؔ ࿈ ݚ ڀ 2.3 ICTΛ༻͍ͨۀ࡞

ͰɺϢʔβʔʹਫ਼ਆతͳΏͱΓΛੜΈग़͠ɺຊۀʮXʯָ͠Έɺ୳ٻͰ͖ΔΑ

͏ଅ͢ͷͰ͋Δͱ͑ߟΔɻ

2.3. ICTΛ༻͍ͨۀ࡞

ʮᠳେ࿕ళʯͰηϯαʔΛ༻͍ͯۀ࡞ͷࢧԉΛ͏ߦɻ۩ମతʹɺ

ηϯαʔ͔ΒಘͨσʔλΛݩʹɺͦͷʢ͘͠ϓϥϯλʔͷʣ

ͷͰ͋Δɻ͏ߦͷൢചఏҊΛࡐࢿۀ࡞దͨ͠छබɺංྉɺ۩ͱ͍ͬͨ࠷ʹ

·ͨɺͷӫཆෆΛײͨ͠ࡍʹɺεϚʔτϑΥϯΞϓϦέʔγϣϯΛ௨͠

ͯͦΕΛΒͤɺՃͷංྉͷൢചఏҊΛ͜͏ߦͱͰɺੜҭͷࣦഊΛ͙͜ͱΛ

Մʹ͢Δͱ͍͏ػͭ࣋ɻۙɺ͜͏ͨ͠ ICTʢใ௨৴ٕज़ʣΛ༻͍ͨ

Ί͍ͯΔɻຊઅͰ͕࢝ू·Γʹۀ࡞ ICTͷۀ࡞ͷԠ༻ʹؔ͢ΔڀݚΛ

Δɻ͢ߟ

ޱ (2016)9ैདྷͷۀੜ࢈Ͱɺͦͷੜܗ࢈ଶ͕ݸਓʹґଘ͓ͯ͠Γɺੜ

ͷෆ࣮֬ੑͷϦεΫༀԽֶංྉͷաೖʹΑͬͯճආ͞Ε͖ͯͨͱ͠ɺ࢈

ͦΕ͕ڥͷൃੜෆཁͳࡐࢿͷೖʹͭͳ͕͍ͬͯͨͱड़͍ͯΔɻ͜͏

ͨ͠ʹ͓͍ͯɺICTΛ༻͍ͨۀͰσʔλΛͱʹੳͱஅΛ͍ߦɺత֬

ͳҙܾࢥఆΛԼ͢͜ͱ͕Ͱ͖ΔͨΊɺͦ͏ͨ͠Λճආ͢Δ͜ͱ͕Ͱ͖Δͱओ

ு͍ͯ͠Δɻ·ُͨԬ (2014)10ʮݧܦͱצʯʹཔΓ͕ͪͳۀʹ͓͍ͯՊֶత

͔ݟΒಘΒΕΔใࣝΛ֫ಘ͠ͳ͕Βۀ࡞Λ͜͏ߦͱ͕ՄʹͳΔͰɺ

ICTۀʹ͓͍ͯେ͖ͳׂΛՌͨ͢ͱओு͍ͯ͠Δɻ (2016)11·ͨۀΛ

ICTͱϦϯΫͤ͞ɺଟ༷ͳؔۀ࿈ใΛऩू͠Ԡ༻͢Δ͜ͱͰɺۀͷޮͱ

9 ޱ৳. 2016. ʮICTۀͱϦϞʔτηϯγϯάʯຊϩϘοτֶձฤʰຊϩϘοτֶձࢽʱ

ר34 2߸: 100-102.

10 ُԬ࣏. 2014. ʮۀͷࡏݱͱະདྷΛ͑ߟΔதͰͷ ITɾηϯγϯάͷ༗ޮར༻ʯใॲཧֶ

ձʰڀݚใࠂίϯϐϡʔλϏδϣϯͱΠϝʔδϝσΟΞ (CVIM)ʱ11߸: 1-14.

11 ᠺ. 2016. ʮICTΠϊϕʔγϣϯʹΑΔεϚʔτۀͷݱঢ়ͱҬੑ׆Խɿؖʹ͓͚Δ

εϚʔτؔۀ࿈ࡦͷੳΛத৺ʹʯদຊେֶҬ૯߹ڀݚηϯλʔฤʰҬ૯߹ڀݚʱ17

߸: 19-41.
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ؔ ࿈ ݚ ڀ 2.4 ຊ͢ݙߩ͕ڀݚΔྖҬ

ੜੑ࢈Λ্͢Δ͜ͱ͕Ͱ͖Δͱड़͍ͯΔɻ͜ΕΒ͕ࣔ͢ڀݚΑ͏ʹ ICTऩ

ूͨ͠σʔλใ͔ΒՊֶతͳࠜڌΛͱʹదͳใࣝΛఏ͢ڙΔπʔ

ϧͱͯ͠ۀͷԠ༻͕ظ͞Ε͍ͯΔɻʮᠳେ࿕ళʯʹ͓͍ͯηϯαʔ

Λ༻͍ͯ֫ಘͨ͠σʔλΛݩʹɺ࠷దͳࡐࢿۀ࡞ͷൢചఏҊΛ͍ߦɺ

ͷӫཆෆΛײ͢Δͱ͙͢ʹՃͷංྉͷൢചఏҊ͜͏ߦͱͰɺݧܦࣝ

Δɻ͑ߟͷੜҭΛՄʹ͢ΔͷͰ͋ΔͱࡊΒΕͨॳ৺ऀͷϢʔβʔͰݶ͕

2.4. ຊ͢ݙߩ͕ڀݚΔྖҬ

ຊڀݚͰσβΠϯͨ͠ʮᠳେ࿕ళʯɺ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ɺ

XͷϥΠϑελΠϧͷ࣮ݱΛࢧԉ͢ΔαʔϏεͰ͋Δɻ

ຊষ 1અͰɺʮࣗڅͷ͋ΔΒ͠ʯͱͲͷΑ͏ͳͷ͔ؔ࿈͔ڀݚΒ֓͠؍

ͨɻࣗڅͷ͋ΔΒ͠Λ௨ͯ͠ɺࡊΛੜ͠࢈৯ָ͚ͩ͢͠͞Ͱͳ͘ɺࣾձతͳ

ωοτϫʔΫΛߏங͢Δ͜ͱͷ҆৺ײಘΒΕΔ͜ͱ͕Θ͔ͬͨɻ͞Βʹɺ৯

ྉͷ҆શอোͷ؍͔Βɺࣗڅͷ͋Δੜ׆৯ྉʹର͢Δෆ҆Λղফ͢ΔՄ

ੑ͕͋Δ͜ͱΘ͔ͬͨɻ͜͏ͨ͠Λ౿·͑ɺʮᠳେ࿕ళʯҭͯͨࡊΛ

ൢച͢Δ࣮ళฮʢϚϧγΣʣΛఏ͢ڙΔ͜ͱͰϢʔβʔؒͷؔੑΛߏங͢ΔՄ

ੑ͕͋Δͱͨ͑ߟɻ·ͨɺࡐࢿۀ࡞ͷఏڙࡊͷੜҭࢧԉΛ௨ͯ͠ɺϢʔ

βʔ๊͕͑Δ৯ྉʹର͢Δෆ҆Λղফ͢ΔҰॿʹͳΓ͏ΔͷͰ͋Δͱߟ

͑ͨɻ

ຊষ 2અͰɺXͷϥΠϑελΠϧ͕ৗੜ׆ʹͨΒ͢ۀ࡞ͱ͍͏

ͷର͕খɾதֶੜڀݚɻͨ͠؍֓ͯؔ͠ʹڹӨ͢΅ٴʹҝ͕ਓʑͷ৺ཧঢ়ଶߦ

େֶੜɺਫ਼ਆ࣬ऀױʹର͢Δྍ࣏๏ͳͲʹݶఆ͞Ε͍ͯͨͷͷɺ૯ͯ͡

ு͏ͭͱ͍ͬۓɺྫౖ͑Γෆ҆ɺڹਓʑʹͨΒ͢ϙδςΟϒͳӨ͕ۀ࡞

ͨཁૉͷݮͳͲΛ֬ೝ͢Δ͜ͱ͕Ͱ͖ͨɻ͜͏͔ͨ͠Βɺʮᠳେ࿕ళʯʹΑ

Δۀ࡞ͷࢧԉϢʔβʔʹର͠ɺਫ਼ਆతͳΏͱΓΛͨΒ͠ɺຊۀͷʮXʯΛ

ָ͠Έ୳͢ٻΔ͜ͱΛՄʹ͢ΔͷͰ͋Δͱͨ͑ߟɻ
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ؔ ࿈ ݚ ڀ 2.4 ຊ͢ݙߩ͕ڀݚΔྖҬ

ɹຊষ 3અͰɺICTʢใ௨৴ٕज़ʣͷۀͷԠ༻ʹؔͯ֓ͨ͠͠؍ɻݸਓ

ɺݧܦצʹཔΓ͕ͪͳۀʹ͓͍ͯՊֶత͔ݟΒใࣝͷఏڙΛ͏ߦ

͜ͱͷॏཁੑ͕Θ͔ͬͨɻʮᠳେ࿕ళʯηϯαʔΛݩʹಘΒΕͨσʔ

λ͔Β࠷దͳࡐࢿۀ࡞ͷൢചఏҊΛ͍ߦɺ·ͨͷӫཆෆΛײ͢Δͱං

ྉͷՃൢചͷఏҊ͏ߦɻ͜͏͢Δ͜ͱͰɺۀ࡞Λ৽ͨʹ࢝ΊΔݧܦࣝ

ͷͳ͍ॳ৺ऀͷํͰۀ࡞Λָ͠Ή͜ͱΛՄʹ͢Δͱͨ͑ߟɻ

Ҏ্ͷؔ࿈ڀݚΛ౿·͑ͯຊڀݚͰɺ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ 4ͭͷ

ํ๏ɺ۩ମతʹσʔλΛ༻͍ͨࡐࢿۀ࡞ͷҰׅఏڙɺࡊͷੜҭํ๏ͷ

ΛڙΛൢച͢Δ࣮ళฮʢϚϧγΣʣͷఏࡊɺͦͯ͠࡞ԉɺੜҭΞϧόϜͷࢧ

௨ͯ͠ɺXͷϥΠϑελΠϧΛ࣮͢ݱΔαʔϏεʮᠳେ࿕ళʯͷ։ൃΛ

͢ࢦɻ
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ୈ3ষ

σ β Π ϯ

3.1. ʮᠳେ࿕ళʯͷίϯηϓτ

ຊڀݚͰXͷϥΠϑελΠϧͷ࣮ݱΛࢧԉ͢ΔαʔϏεʮᠳେ࿕ళʯ

Λ։ൃͨ͠ɻʮᠳେ࿕ళʯ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ɺͦͷ࣮ݱΛ 4ͭͷ

ํ๏Ͱࢧԉ͢ΔαʔϏεͰ͋ΔɻͦΕΒɺඞཁͰ࠷దͳࡐࢿۀ࡞ΛҰׅͰఏ

ΛΞϧόϜͱ͠ࡊΔ͜ͱɺੜҭͨ͑͠ڭͷੜҭํ๏ΛࡊΔ͜ͱɺਖ਼͍͢͠ڙ

Δ͜ͱͰ͋Δɻ1͢ڙΛൢച͢ΔॴΛఏࡊ͢Δ͜ͱɺͦͯ͠ऩ֭ͨ͠هͯ

ͭͷࡐࢿۀ࡞ͷࢧԉΛࡍ͏ߦʹɺηϯαʔͷఏڙΛ͍ߦɺσʔλ

Λݩʹͦͷʹ࠷దͨ͠ࡐࢿۀ࡞ͷൢചΛ͏ߦɻ͜͏͢Δ͜ͱͰϢʔβʔ

ͱ͕ՄʹͳΔɻ2ͭͷੜ͜͏ߦΛۀ࡞ΛೖखͰ͖ɺ͙͢ʹࡐࢿۀదͳ࠷

ҭํ๏ͷࢧԉʹεϚʔτϑΥϯ্ͷΞϓϦΛ௨ͯ͠ίϯςϯπࣄهͷఏڙΛߦ

͏ɻ͜͏͢Δ͜ͱͰɺϢʔβʔۀ࡞Λਖ਼͍͠ํ๏Ͱ͍ߦɺੜҭͷࣦഊΛ͙

͜ͱ͕Ͱ͖Δɻ3ͭͷΞϧόϜͷ࡞ʹؔͯ͠ɺࣸਅͱίϝϯτΛεϚʔτ

ϑΥϯͷΞϓϦʹهೖ͢Δ͜ͱͰΞϧόϜΛ͢ɻ͜ΕʹΑΓָ͠Έͳ͕Β࡞

ͱ͜͏ߦΛΛଓ͚Δ͜ͱΛՄʹ͢Δɻ·ͨ͜ͷΞϧόϜͰίϝϯτަۀ

Ͱ͖ɺଞͷϢʔβʔͱͷަྲྀΛָ͠Ή͜ͱ͕ՄʹͳΔɻޙ࠷ʹࡊͷൢചʹࡍ

ͯ͠ɺ࣮ళฮʢϚϧγΣʣΛ༻ҙ͢Δɻ͜͏͢Δ͜ͱͰϢʔβʔࡊͷൢച

Λָ͠Έɺಉ࣌ʹଞͷϢʔβʔͱग़ձ͍ɺަྲྀΛָ͠Ή͜ͱՄʹͳΔɻ·ͨ

͜ͷࡊͷൢചͷࡍʹQRίʔυΛ༻͍ɺੜҭهͷΞϧόϜͱϦϯΫ͢Δ͜

ͱͰɺࡊͷߪೖऀࡊͷੜऀ࢈ͱͦͷͷաఔΛ֬ೝͯ҆͠৺ͯ͠ࡊͷ

ͱ͕Ͱ͖Δɻʮᠳେ࿕ళʯΛར༻͢Δ͜ͱͰɺ΄΅ॳ৺ऀͰָ͜͠͏ߦೖΛߪ

͘खܰʹ࡞Λҭͯɺ͔͠ൢചΛ͜͏ߦͱ͕Ͱ͖ΔΑ͏ʹͳΔɻਤ 3.1ʮᠳ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

େ࿕ళʯͷίϯηϓτͷશମਤͰ͋Δɻ

ਤ 3.1: ʮᠳେ࿕ళʯͷίϯηϓτεέον

3.2. ຽࢽௐࠪͱϞσϦϯά

ʮᠳେ࿕ళʯͷίϯηϓτσβΠϯ 2ͷຽࢽௐࠪΛݩʹɺσβΠϯࢥ

ڀݚጯٛक़େֶେֶӃϝσΟΞσβΠϯܚɻ͜Εͨͬߦ͍ͯ༺ͷϓϩηεΛߟ

ՊԞग़ਓڭतʹΑΔʰσβΠϯߟࢥͱܦӦઓུʱ1ʹͮ͘جͷͰ͋Δɻ۩ମత

ʹऔͬͨϓϩηεɺϑΟϩιϑΟʔͱϏδϣϯͷܾఆɺ2ͷຽࢽௐࠪɺλʔ

ήοτϖϧιφ࡞ΓɺA2AੳɺαʔϏεΤίγεςϜͷߏஙɺΞΠσΟΤʔγϣ

ϯɺίϯηϓτεΩʔϜͷ࡞ɺίϯηϓτεΩοτɺίϯηϓτεέονͷ࡞

Ͱ͋Δɻ

1 Ԟग़ਓ. 2012.ʰσβΠϯߟࢥͱܦӦઓུʱΤψςΟςΟग़൛.
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ϑΟϩιϑΟʔͱϏδϣϯ

αʔϏεͷίϯηϓτσβΠϯΛ͏ߦʹ͋ͨΓɺ·ͣϑΟϩιϑΟʔͱϏδϣ

ϯΛܾఆͨ͠ɻϑΟϩιϑΟʔͱʮ͜ͷαʔϏεΛͳͥ࡞Δͷ͔ʯΛతʹड़

ͨͷͰɺϏδϣϯͱϑΟϩιϑΟʔʹԊͬͯཉ͞ΕΔͷͰ͋Δɻຊݚ

͕Ͱ͖Δͷ͋ࣗڅͰϑΟϩιϑΟʔΛʮʹ৮Εͨ͜ͱ͕ͳ͍ਓͰࣗڀ

Δੜ׆Λա͢͜͝ͱ͕Ͱ͖Δͱ৴͍ͯ͡Δʯͱ͍͏ͷʹͨ͠ɻ͜ΕԘ͕ࢯݟ

ఏএ͢ΔXͷϥΠϑελΠϧʹै͍ɺͷ͋Δੜ׆Λ࣮͢ݱΔ͜ͱͰɺຊ

ʹචऀ͕͍ࢥͱ͕Ͱ͖Δͣͩͱ͍͏͜͏ߦΛٻʮXʯΛΑΓָ͠Έɺͦͷ୳ۀ

͔͋ͬͨΒͰ͋Δɻ࣍ʹϏδϣϯʮۀ࡞Λ͢Δ্ͰඞཁͱͳΔछබɺංྉɺ

۩ΛదͳλΠϛϯάͰఏ͠ڙɺ·ͨͦΕΒΛར༻͢ΔࡍʹඞཁͱͳΔใΛఏ

ͷύʔτφʔ͕ཉ͍͠ʯͱ͍͏ͷʹͨ͠ɻ͜ΕΒͷϑΟϩۀ࡞ΕΔͯ͘͠ڙ

ιϑΟʔͱϏδϣϯΛݩʹɺຊڀݚͰαʔϏεͷσβΠϯΛͨͬߦɻ

ʻϑΟϩιϑΟʔʼ

ɹɹʹ৮Εͨ͜ͱ͕ͳ͍ਓͰࣗࣗڅ͕Ͱ͖Δͷ͋Δੜ׆Λա͢͜͝ͱ͕

ɹɹͰ͖Δͱ৴͍ͯ͡Δɻ

ɹʻϏδϣϯʼ

ɹɹۀ࡞Λ͢Δ্ͰඞཁͱͳΔछබɺංྉɺ۩ΛదͳλΠϛϯάͰఏ͠ڙɺ

ɹɹ·ͨͦΕΒΛར༻͢ΔࡍʹඞཁͱͳΔใΛఏͯ͘͠ڙΕΔۀ࡞ͷύʔτ

ɹɹφʔ͕ཉ͍͠ɻ

ຽࢽௐࠪ

ϑΟϩιϑΟʔͱϏδϣϯΛܾఆͨ͠ͷͪʹɺ2ͷຽࢽௐࠪΛߦͳͬͨɻ͜

ͷຽࢽௐࠪͰɺௐࠪରऀΛࢣঊͱҐஔ͚ͮɺࣗͦͷఋࢠͰ͋Δͱ͍͏ଶ

Ͱɺࢀ༩؍ͱ࣭Λߦͳͬͨɻͦ͜ͰੈͨݟքΛೱ͍هड़ (Thick Description)

ͱͯ͠·ͱΊɺղऍΛ͍ߦɺ͜ΕΛ 5 Model Analysisͱ͍͏ 5ͭͷੳख๏Λ༻
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

͍ͯϞσϦϯάͨ͠2ɻͦͷޙɺೱ͍هड़ͱ 5ੳ͔ΒɺϝϯλϧϞσϧΛ࡞͠

ͨɻϝϯλϧϞσϧͱɺਓ͕ؒੈքͷதͰ͜ىΔग़དྷࣄΛཧղ͢Δɺ·ͨ༧ଌ

͢ΔͨΊʹ࡞Δೝͱߦಈ͕ηοτʹͳͬͨ໘తͳϞσϧͰɺਓʑͦΕͧΕ

ͷϝϯλϧϞσϧʹߦ͍ͯͮجಈ͢Δɻ

ຽࢽௐࠪ̍ɿμϯαʔ

1ͷຽࢽௐࠪࣛࣇౡݝҏ͠ॅࡏʹࢢࠤɺϓϩμϯαʔͷɺۀ࡞Λ

ͰݩΜͷ͞ࢠౡࣛ͏ߦ 2017 8݄ 16ʹͨͬߦɻࣛౡ͞ΜͷຽࢽௐࠪͰ

͠ݱౡͷാΛ๚ΕɺͲͷΑ͏ʹXͷϥΠϑελΠϧΛ࣮ࣇ൴ঁͷࣛʹࡍ࣮

͍ͯΔͷ͔ɺ·ͨɺͦͷXͷϥΠϑελΠϧΛͲͷΑ͏ʹָ͠ΜͰ͍Δͷ

͔ͱ͍͏ϑΥʔΧεϙΠϯτͷͱʹ؍Λͨͬߦɻࣛౡ͞ΜΠϯϓϩϏθʔ

γϣϯμϯεͱ͍͏ଈڵμϯεͷδϟϯϧͷϓϩϑΣογϣφϧͰɺμϯεΛͯ͠

্͍͘Ͱɺࣗࣗͷମͷಈ͖ͱޱʹ͢Δͷɺੜ͢׆Δڥʹີணͳ͕ؔ͋

Δ͜ͱʹ͖ͮؾɺ2012Λػʹઍ༿͔ݝΒࣛࣇౡݝʹҠॅ͠ɺμϯαʔͱͯ͠׆

ಈΛ͔ͨ͏ߦΘΒɺۀ࡞Λ͏ߦੜ׆Λ࢝Ίͨͱ͍͏͜ͱͰ͋ͬͨɻ൴ঁ͕ͬ࣋

͍ͯͨΰʔϧɺମʹ͍͍͜ͱΛ͠ଓ͚͍ͨɺίϯλΫτΠϯϓϩϏθʔγϣϯ

ͷྑ͞ΛΊ͍ͨɺඦʹͳΓ͍ͨͱ͍͏ͷͩɻ

ࣛౡ͞Μμϯαʔͱͯ͠ΠϯϓϩϏθʔγϣϯμϯεͷεΩϧΛ্͛

ΔͨΊʹɺಉ͘͡μϯαʔͰ͋Δউ෦͞Μͱ͍͏ํͱಉΛ͍ͯͨ͠ɻ·ͨࣛౡ

͞ΜࣛࣇౡʹҠॅͨ͠ࡍʹ͙͢ʹۀ࡞Λ࢝ΊΔ͜ͱ͕Ͱ͖ͨͱ͍͏Λ͠ɺ

ͦ͜Ͱେ͖ͳׂΛՌͨͨ͠ͷ͕ۙॴͷਓʑͱେՈ͞ΜͰ͋Δͱ͍͏͜ͱΛͬޠ

ͯ͘ΕͨɻେՈ͞ΜॅΉॴ͚ͩͰͳ͘ɺͱ۩ͷఏڙΛ͍ߦɺۙॴͷ

ਓʑͦͷʹ͋ͬͨదͳۀͷϊϋΛͯ͑͘ڭΕͨͱ͍͏͜ͱͰ͋ͬͨɻ

͜͏͔ͨ͠Βɺۀ࡞Λ࢝ΊΔ্Ͱɺඞཁͳࡐࢿۀ࡞ͱͦͷʹ͋ͬͨద

ͳϊϋΛఏ͢ڙΔ͜ͱͷॏཁੑ͕Θ͔ͬͨɻ

2 ಉ্ɺ14ϖʔδɻ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ϝϯλϧϞσϧͰɺʢۙॴͷਓΛʣݟΔͱΛ͔͚Δɺʢ៉ྷͳ࿙ΕΛʣ

Δɺ·ͨʢۙॴͷํͷKMDͷֶੜʹର͢Δ࣭Λʣฉ͘ͱࡱΔͱʢࣸਅΛʣݟ

հ͢ΔɺͳͲΛ࡞ͨ͠ɻ

ਤ 3.2: ࣛౡ͞ࢠΜͷϓϩϑΟʔϧ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.3: μϯαʔͷϑϩʔϞσϧ

ਤ 3.4: μϯαʔͷγʔΫΤϯεϞσϧ 1
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.5: μϯαʔͷγʔΫΤϯεϞσϧ 2

ਤ 3.6: μϯαʔͷγʔΫΤϯεϞσϧ 3
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.7: μϯαʔͷΞʔςΟϑΝΫτϞσϧ

ਤ 3.8: μϯαʔͷϑΟδΧϧϞσϧ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.9: μϯαʔͷΧϧνϡϥϧϞσϧ

ਤ 3.10: μϯαʔͷϝϯλϧϞσϧ 1
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.11: μϯαʔͷϝϯλϧϞσϧ 2
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ຽࢽௐࠪ 2ɿࢣڭ

2ͷຽࢽௐࠪ౦ژࡾୋ͠ॅࡏʹࢢɺதֶͷֶࢣڭΛ͔ͨ͏ߦΘΒɺ

ۀ࡞Λ͏ߦɺాࢤי७͞ΜͷݩͰ 2017 11݄ 19ʹͨͬߦɻ͞ాࢤיΜଯ

ංٕज़ɺͭ·Γ༿Λංྉʹ͢Δٕज़ͷϓϩϑΣογϣφϧͰɺͦͷଯංٕज़

ͷࢀʹࣨڭՃ͠ɺଯංٕज़ͱࡊͷੜҭͷࣝεΩϧΛͲͷΑ͏ʹੜెͷํʹ

त͍ͯ͠Δͷ͔ͱ͍͏ΛϑΥʔΧεϙΠϯτʹͯ͠؍Λͨͬߦɻ

Ίͨͱ͍͏࢝͜Λۀ࡞ʹػΜɺ4લʹ͕͘ͳΓɺͦΕΛ͞ాࢤי

ͱͩͬͨɻాࢤיԂͰͷ͔ΒɺༀΛҰΘͳ͍Λ͍ͦͨͯͬ

͏ͰɺͦͷΛकΔͨΊʹଯංٕज़͕ඞཁͰ͋Δͱ͍͏͜ͱͰɺ3લ͔Βࡾ

ॏ͍ͯ͠ॅࡏʹݝΔڮຊྗஉ͞Μͱ͍͏ଯංٕज़ͷϓϩϑΣογϣφϧͷํͷݩ

ʹΛӡͼଓ͚ͯɺशಘͨ͠εΩϧΛࠓੜెʹఏ͍ͯ͠ڙΔͱ͍͏͜ͱͩͬͨɻ

൴͕ͭ࣋ΰʔϧਖ਼͍͠ଯංٕज़Λ༻͍ͯΑΓଟ͘ͷՈͷํʹඒຯ͍͠ࡊΛ

ୡʹຊʹମʹ͍͍ͷΛ৯ͯΒ͍͍ͨͱ͍͏ͷڙࢠΒ͍͍ͨɻͯͬ࡞

ͩͬͨɻ

ߴੑ࢈ͱ͍͏͜ͱͰɺੜ͖ͨͯͬ࡞ΛࡊΜͷ͔ΒແༀͰ͞ాࢤי

͘େྔͷࡊΛ࡞Δ͜ͱ͕Ͱ͖ͳ͔ͬͨͨΊʹɺJAͳͲʹग़ՙ͢Δ͜ͱ͕Ͱ͖ͳ

͔ͬͨͦ͏ͩɻͦͷ݁Ռɺ͞ాࢤיΜ͕༮͍ࠒܾͯ͠༟Ͱͳ͍ɺͲͪΒ͔

ͱ͍͏ͱශ͍͠ੜ׆Ͱۤ࿑ͨ͠ͱ͍͏͜ͱͰ͋ͬͨɻͦ͏͔ͨ͠Βɺͷ͋Δ

ੜ׆Λ্͏ߦͰɺࡊΛൢച͢Δͱ͍͏͜ͱɺ·ͨͦ͏ͨ͠ൢചઌ͕͋Δ͜ͱͷ

ॏཁੑ͕Θ͔ͬͨɻ

ϝϯλϧϞσϧͱͯ͠ʢࣨڭͰۓு͢ΔզʑΛʣݟΔͱۓுΛ΄͙͢ɺʢզʑ

ͷ࣭Λʣฉ͘ͱস͍͔͚ΔɺͳͲΛ࡞ͨ͠ɻ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.12: ७͞ΜͷϓϩϑΟʔϧాࢤי

ਤ 3.13: ࢣڭͷϑϩʔϞσϧ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.14: ࢣڭͷγʔΫΤϯεϞσϧ 1

ਤ 3.15: ࢣڭͷγʔΫΤϯεϞσϧ 2
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.16: ࢣڭͷΞʔςΟϑΝΫτϞσϧͱϑΟδΧϧϞσϧ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.17: ࢣڭͷΧϧνϡϥϧϞσϧͱϝϯλϧϞσϧ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

λʔήοτϖϧιφ࡞Γ

Ҏ্ 2ͷຽࢽௐࠪΛߦͳͬͨͷͪʹɺ࡞ͨ͠ϝϯλϧϞσϧΛऔΓೖΕ

ͯαʔϏεʹؔ࿈͢Δͱͨ͑ߟΞΫλʔͨͪͷਓ૾λʔήοτϖϧιφͷߏங

Λ 6ਓߦͳͬͨɻͦΕΒ͋ΔΒ͠Λ࢝Ί͍ͨਓɺᠳେ࿕ళͷαʔϏε

ఏऀڙɺۀ࡞ͷࣝΛ͑ڭΔਓɺ۩Λఏ͢ڙΔਓɺछබɺංྉΛఏ͢ڙΔਓɺ

ࡊΛߪೖ͢ΔਓͰ͋ΔɻҎԼ͕ͦͷ 6ਓͷλʔήοτϖϧιφͰ͋Δɻ

ਤ 3.18: ͋ΔΒ͠Λ࢝Ί͍ͨਓͷλʔήοτϖϧιφ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.19: αʔϏεఏऀڙͷλʔήοτϖϧιφ

ਤ 3.20: ۀ࡞ͷࣝΛ͑ڭΔਓͷλʔήοτϖϧιφ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.21: ۩Λఏ͢ڙΔਓͷλʔήοτϖϧιφ

ਤ 3.22: छබɺංྉΛఏ͢ڙΔਓͷλʔήοτϖϧιφ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.23: ࡊΛߪೖ͢Δਓͷλʔήοτϖϧιφ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

A2Aੳ

Ҏ্ 6໊ͷλʔήοτϖϧιφΛߏஙͨ͠ޙʹɺ൴ΒͷαʔϏεަͷੳΛ

A2AʢΞΫλʔτΡΞΫλʔʣϑϨʔϜϫʔΫΛ༻͍ͯͨͬߦɻ͜͜ͰαʔϏε

υϛφϯτϩδοΫ3ͱݺΕΔϚʔέςΟϯάͷཧΛߟࢀʹͨ͠ɻαʔϏευ

ϛφϯτϩδοΫʹ͓͍ͯΞΫλʔୡࣗΒ͕ͭ࣋ϦιʔεΛɺαʔϏεަΛ

௨ͯ͠ಘͨϦιʔεͱ౷߹͢Δ͜ͱͰจ຺ՁΛग़͢Δͱ͑ߟΒΕ͍ͯΔɻͦ

͜ͰͲͪΒͷΞΫλʔจ຺ՁΛ͡ײΔ͜ͱ͕Ͱ͖ΔΈ߹ΘͤͷੳΛͬߦ

ͨɻ͜͜Ͱ࡞Γ্͛ΒΕͨΈ߹ΘͤɺҎԼͷ 5ͭͰ͋Δɻ

1. αʔϏεఏऀڙͱ͋ΔΒ͠Λ͢ࢤਓ

ɹ 2. αʔϏεఏऀڙͱ۩Λఏ͢ڙΔਓ

ɹ 3. αʔϏεఏऀڙͱछබɺංྉΛఏ͢ڙΔਓ

ɹ 4. αʔϏεఏऀڙͱۀ࡞ͷࣝΛ͑ڭΔਓ

ɹ 5. αʔϏεఏऀڙͱࡊΛߪೖ͢Δਓ

3 Lusch, Robert F., and Vargo, Stephen L. 2012. Service-Dominant Logic: Premises, Perspec-

tives, Possibilities. Cambridge: Cambridge University Press.
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.24: A2Aੳ 1

ਤ 3.25: A2Aੳ 2
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.26: A2Aੳ 3

ਤ 3.27: A2Aੳ 4
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.28: A2Aੳ 5

αʔϏεΤίγεςϜͷߏங

A2AੳΛ௨ͯ͠ੜ·ΕͨαʔϏεަͷϖΞΛΈ߹ΘͤΔ͜ͱͰαʔϏε

ΤίγεςϜͷߏஙΛߦͳͬͨɻͨ͠αʔϏεΤίγεςϜ͕ҎԼͰ͋Δɻ

αʔϏεఏऀڙͰ͋Δ࡚ؠɺॳాͱాࠤͱͷαʔϏεަΛ௨ͯ֫͠ಘͨ͠

۩ɺछබɺංྉΛ͋ΔΒ͠Λ٢ా͢ࢤʹఏ͢ڙΔɻ·ͨాଜ͔Βಘͨࡊͷ

ੜҭํ๏Λ٢ాʹݩʹରͯ͠ࡊͷੜҭํ๏ʹؔ͢Δίϯςϯπͷ৴͏ߦɻ

ͦͯ͠কདྷతʹ٢ా͕ࡊͷੜҭʹޭͨ͠ࡍʹɺࡊͷൢച૬खͱͯ͠ా

Λհ͢Δɻ͜ͷݟฦΓͱͯ͠٢ాྉۚΛࢧ͏ͱ͍ͬͨྲྀΕͷαʔϏεΤί

γεςϜʹͳ͍ͬͯΔɻ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ਤ 3.29: ᠳେ࿕ళͷαʔϏεΤίγεςϜ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ΞΠσΟΤʔγϣϯ

ຽࢽௐࠪɺλʔήοτϖϧιφɺαʔϏεΤίγεςϜΛ౿·͑ɺϙετΠο

τͱࢴ೪Λ༻͍ͨΞΠσΟΤʔγϣϯΛߦͳͬͨɻ͜ͷۀ࡞Ͱλʔήοτϖ

ϧιφͷΰʔϧΛୡ͢ΔͨΊͷΑΓଟ͘ͷΞΠσΟΞΛग़͢͜ͱΛతʹචऀ

ΛؚΊͨෳਓ͕ۀ࡞ʹڞΛ͍ߦϙετΠοτʹΞΠσΟΞΛॻ͖ࠐΜͰ͍ͬͨɻ

ͦͷޙɺཱମతʹΞΠσΟΞΛ͑ߟΔͨΊʹࢴ೪Λ༻͍ͨΞΠσΟΞग़͠ߦ

ͳͬͨɻ

ਤ 3.30: ϙετΠοτʹΑΔΞΠσΟΤʔγϣϯ

ਤ 3.31: ೪ʹΑΔΞΠσΟΤʔγϣϯ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ίϯηϓτεΩʔϜ

ΞΠσΟΤʔγϣϯΛ௨ͯ͠ɺίϯηϓτΛߏ͢Δݯࢿɺͦͷશମ૾ʹର͢

Δཧղ͕ΒΜͰ͖ͨͱ͜ΖͰɺλʔήοτϖϧιφͱͦΕΒݯࢿͷؔੑɺ͓

Αͼఆ͢ΔՁఏҊʹΑΓจ຺Ձ͕ੜ·ΕΔ͏Δ͔ɺ֬ೝ͢Δۀ࡞Λίϯη

ϓτεΩʔϜͱ͍͏ܗͰͨͬߦɻ͋ΔΒ͠Λ͢ࢤਓɺ۩Λఏ͢ڙΔਓɺछ

බɺංྉΛఏ͢ڙΔਓɺࡊΛߪೖ͢Δਓɺۀ࡞ͷࣝΛ͑ڭΔਓɺαʔϏε

ఏͦऀڙΕͧΕ͕จ຺ՁΛ͏͡ײΔͷ͔ੳΛͨͬߦɻ

ਤ 3.32: ίϯηϓτεΩʔϜ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ίϯηϓτεΩοτ

ίϯηϓτεΩʔϜͷ࡞Λऴ͑ͨͷͪʹɺͲͷΑ͏ʹϦιʔεΛΈ߹Θͤɺ

λʔήοτϖϧιφ͕Ͳ͜ͰՁΛ͡ײΔͷ͔͑ߟΔͨΊʹɺஈϘʔϧͰͨͬ࡞

࣮ੇେʹ͍ۙϓϩτλΠϓΛ༻͍ͯεΩοτΛߦͳͬͨɻ͜͜Ͱಛʹۀ࡞

ࣝࡐࢿۀ࡞Λखʹ͍ΕΔҰ࿈ͷྲྀΕΛத৺ʹͨ͑ߟɻ

ਤ 3.33: ίϯηϓτεΩοτͷ༷ࢠ 1

ਤ 3.34: ίϯηϓτεΩοτͷ༷ࢠ 2
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

ίϯηϓτεέον

ਤ 3.35: ίϯηϓτεέον

͜͏ͨ͠ϓϩηεΛ௨ͯ͠ग़དྷ্͕ͬͨίϯηϓτͷશମਤΛΠϥετݴ༿

Λ༻͍ͯ 1ຕͷࢴʹίϯηϓτεέονͱͯ͠ඳ͖ͨ͜͠ىɻʮᠳେ࿕ళʯ

Ϣʔβʔʹରͯ͠ηϯαʔͷఏڙΛ͍ߦɺͦͷηϯαʔ͔ΒಘΒΕͨσʔ

λΛ࠷ʹݩదͳࡐࢿۀ࡞ɺ۩ମతʹछබɺංྉɺ۩ͷൢചΛ͏ߦɻ͜͏͢

Δ͜ͱͰϢʔβʔͦͷʹ࠷దͨ͠ࡐࢿۀ࡞ΛҰׅͰखʹೖΕɺ͙͢ʹ࡞

ΊΔͱʮᠳେ࿕࢝ಈΛ׆ͷੜҭࡊϢʔβʔ͕ʹ࣍ΊΔ͜ͱ͕Ͱ͖Δɻ࢝Λۀ

ళʯࡊͷੜҭʹؔ͢ΔίϯςϯπࣄهΛఏ͠ڙɺͦΕͱฒͯ͠ߦϢʔβʔ

ࡊͷੜҭաఔΛࣸਅʹࡱΓɺίϝϯτΛ͚ͭΔ͜ͱͰΞϧόϜΛ͜͢ͱ͕Ͱ

͖Δɻ͜͏͢Δ͜ͱͰɺϢʔβʔ࣮֬Ͱਖ਼֬ʹࡊΛҭͯΔ͜ͱ͕Ͱ͖ΔΑ͏

ʹͳΓɺ͞ΒʹΞϧόϜΛ௨ָͯ͠͠Έͳ͕ΒࡊΛ࡞Δ͜ͱ͕ՄʹͳΔɻ·

ͨɺࡊΛऩ֭ͨ͠ࡍʹɺళฮʢϚϧγΣʣͰͷࡊͷൢചΛ͜͏ߦͱ͕Ͱ͖

Δɻ͜ͷࡊͷൢചΛࡍ͏ߦʹɺQRίʔυΛ༻͍ͯɺੜҭաఔͷΞϧόϜͱ

ϦϯΫͤ͞Δ͜ͱʹΑΓɺࡊͷߪೖऀͦͷ͕ࡊͲͷΑ͏ͳਓʹҭͯΒΕͨ

ͷ͔ɺ·ͨͲͷΑ͏ͳաఔͰҭͯΒΕͨͷ͔ɺ֬ೝ͠ͳ͕ΒࡊΛ҆৺ͯ͠ߪೖ
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σ β Π ϯ 3.2 ຽࢽௐࠪͱϞσϦϯά

͢Δ͜ͱ͕Ͱ͖Δɻ͜ͷళฮʢϚϧγΣʣʹଞͷϢʔβʔɺ۩ɺछබɺං

ྉͷൢചళࢀՃ͍ͯ͠ΔͨΊɺͦ͜Ͱ൴Βͷަྲྀ͕ੜ·ΕΔɻ΄΅ॳ৺ऀͰ

ָ͘͠खܰʹ࡞Λҭͯɺ͔͠ചΔ͜ͱ͕Ͱ͖Δɻ͜Ε͕XΛ࣮͢ݱ

ΔͨΊͷίϯηϓτʮᠳେ࿕ళʯͰ͋Δɻ
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σ β Π ϯ 3.3 ઃܭ

3.3. ઃܭ

ʮᠳେ࿕ళʯͷίϯηϓτεέονΛ࡞ͨ͠ͷͪʹɺઃܭΛͨͬߦɻ۩ମత

ʹऔΒΕͨϓϩηελʔήοτϖϧιφ͕༻͢ΔྲྀΕΛཧղ͢ΔͨΊͷϝΠ

ΩϯάετʔϦʔɺ൴ΒͱαʔϏεͷΠϯλϥΫγϣϯΛ֬ೝ͢ΔͨΊͷϢʔε

έʔεͷ࡞ɺ࣌༺ͷॏཁͳΠϯλϥΫγϣϯͷϙΠϯτΛϏδϡΞϧԽͨ͠

ΩʔύεγφϦΦͱετʔϦʔϘʔυͷ࡞ɺίϯηϓτΛΑΓৄࡉʹͨ͠ίϯ

ηϓτυϩʔΠϯάͷ࡞ɺαʔϏεͷҰ࿈ͷྲྀΕΛ·ͱΊͨΞΫλʔδϟχʔ

Ϛοϓͷ࡞Ͱ͋Δɻ

ϝΠΩϯάετʔϦʔ

αʔϏεΛΑΓৄࡉʹઃ͢ܭΔʹ͋ͨΓɺ·ͣॳΊʹͨͬߦͷ͕ɺετʔϦʔ

ͷ࡞Ͱ͋Δɻλʔήοτϖϧιφ͕αʔϏεΛͲͷΑ͏ʹ͍ɺͲͷΑ͏ͳܦ

ΛಘΔͷ͔ɺ·ͨλʔήοτϖϧιφؒͰͲͷΑ͏ͳΠϯλϥΫγϣϯ͕͋Δݧ

ͷ͔ɺετʔϦʔΛ࡞͢Δ͜ͱͰઃͨ͠ܭɻ

ͨ͠ετʔϦʔ࡞

γεςϜΤϯδχΞͱͯ͋͠ΔఔΩϟϦΞΛੵΈ࢝Ίͨ٢ాҰํͰɺࣗ

વʹ৮Εͨੜ͍͕ͨ͠׆ͱ͍ࢥɺҎલΑΓXͷΑ͏ͳϥΠϑελΠϧʹڵ

ຯΛ๊͍͍ͯͨɻ͋ΔͷࣄͷؼΓಓɺిंʹ༳ΒΕͳ͕ΒεϚϗΛோΊ͍ͯ

ΔͱʮXͷϥΠϑελΠϧ࣮ݱΛࢧԉ͢Δᠳେ࿕ళʂʯͱ͍͏ݟग़͕͠

ʹඈͼࠐΜͩɻ͜ͷαʔϏεۀ࡞ʹඞཁͳࡐࢿۀͷఏڙɺੜҭͱൢച

ͷࢧԉΛ௨ͯ͠ͷ͋Δੜ׆ͷ࣮ݱʹҰങͬͯ͘ΕΔͱ͍͏αʔϏεΒ͍͠ɻ

٢ాૣεϚϗͰʮᠳେ࿕ళʯΞϓϦΛμϯϩʔυ͢Δ͜ͱʹͨ͠ɻ

ɹμϯϩʔυΛ͢·ͤΔͱࣗͷFacebookΞΧϯτΛ௨ͯ͠ϓϩϑΟʔϧొ

Λ͢Δɻ·ͣ࢝Ίʹө͠ग़͞ΕͨεΫϦʔϯʹʮWelcome to ᠳେ࿕ళʂη

ϯαʔΛΒ͍·͔͢ʁʯͱදࣔ͞Ε͍ͯΔɻᠳେ࿕ళͰηϯαʔͷఏڙ

Λ௨ͯ͠ۀ࡞ͷࢧԉΛ͏ߦΑ͏ͩɻʮηϯαʔΛΒ͏ʯϘλϯΛΫϦοΫ͠ɺ
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ࣗͷॅॴΛೖྗ͢Δɻظͱͱʹɺ٢ాηϯαʔΛ͕Ոʹಧ͘ͷΛ·ͬͨɻ

ɹޙɺʮϐϯϙʔϯʯؔݰͷνϟΠϜ͕ͳΔɻηϯαʔ͕ಧ͍ͨΑ͏ͩɻૣ

ηϯαʔΛऔΓग़͠ɺ͍ͨͯͬ࣋ϓϥϯλʔͷதʹ͢͞ɻεϚϗΛऔΓग़͠ϖΞ

ϦϯάΛ͢Δͱɺηϯαʔࡐࢿۀ࡞ͷൢചఏҊΛͨͬߦɻࣗͷʹτϚ

τ͕ద͍ͯͯ͠ɺඞཁͳࡐࢿۀ࡞͜͏ͨ͠ͷΒ͍͠ɻ٢ాใΛొ͠ɺ

ɻ͍͠خҰׅͰखʹೖΔͷ͕ࡐࢿɻඞཁͳͨͤ·ࡁ͍ΛΫϨδοτΧʔυͰࢧ

τϚτͷछࢠλΩΠछබձࣾͷͷɺ۩τϯϘۀͷͷΛߪೖͨ͠ɻಧ

͘ͷָ͕͠Έͩɻ

ɹ͕ࡐࢿۀ࡞ಧ͘ͱ٢ాૣۀ࡞Λ࢝Ίͨɻۀ࡞Λ͍͞͏ߦඞཁͳखॱ

͕ίϯςϯπʹΑͬͯ৴͞ΕΔɻࠓճͷτϚτͷίϯςϯπΛࣥච͍ͯ͠Δͷ

ాଜޗ͞Μͱ͍͏ਓͩͬͨɻాଜ͞Μͷࣄه֬໌͕ࣔࢦͰେมΘ͔Γ͢

͍ͷʹͳ͍ͬͯͨɻ

ɹͯ͞ۀ࡞Λଓ͚ͯޙɺτϚτͷժ͕ग़͖ͯͨɻ٢ాεϚϗͰࣸਅΛͱΔɻ

ᠳେ࿕ళΞϓϦͰࣸਅΛࡱӨ͠ɺίϝϯτΛهೖ͢Δ͜ͱͰͦΕΛΞϧόϜ

ͱͯ͜͢͠ͱͰ͖ΔΑ͏ͩɻ͕ࣗͨͬ࡞ࡊΛΞϧόϜΛ௨ͯ͠ৼΓฦΔ

͜ͱ͕Ͱ͖Δͷָ͍͠ɻΞϧόϜΛ࡞͠ɺۀ࡞Λଓ͚͍ͯΔͱɺεϚϗ͕ͳͬ

ͨɻϝοηʔδ͕ಧ͍͍ͯΔΒ͍͠ɻͳΜͱ͋ͷాଜޗ͞Μ͔Βͷϝοηʔδ

ͩɻ༰ʮࣸਅݟ·ͨ͠ʂժ͕ग़͖ͯͯΑ͔ͬͨͰ͢Ͷɻͨͩ͜ͷظ࣌Ӎ͕

߱Δͱফ͑ͯ͠·͏͜ͱ͕͋ΔͷͰؾΛ͚͍ͭͯͩ͘͞Ͷʯͱ͍͏ͷͰ͋ͬͨɻ

٢ా͜͏ͯ͠ίϝϯτΛΒ͑Δ͜ͱ͕͔ͨͬ͠خɻ

ɹͦͷ٢ాޙ͞Βʹۀ࡞Λଓ͚͍ͯΔͱɺ·ͨϝοηʔδ͕ಧ͍͍ͯΔɻࠓ

ᠳେ࿕ళ͔ΒͷͷͰ͋ΔɻͲ͏Βɺηϯαʔ͕ӫཆෆΛײ

͍ͯ͠ΔΑ͏ͩɻᠳେ࿕ళͦͷͰංྉͷൢചఏҊΛͯͬ͘ߦΕΔͷͰɺੜ

ҭʹࣦഊ͠ͳͯ͘͢Ήɻ٢ా͙͢ʹͦͷͰංྉΛՃߪೖͨ͠ɻҰ҆৺Ͱ٢

ాϗοͱڳΛͳͰ͓Ζͨ͠ɻ

ɹ͋ΔఔτϚτ͕ҭ͖ͬͯͨɻͦΖͦΖऩ֭ͷظ࣌ͷΑ͏ͩɻ͢Δͱ·ͨᠳେ

࿕ళΞϓϦ͔Βϝοηʔδ͕͖͍ͯΔɻϚϧγΣͰࡊΛग़͢Δ͜ͱΛఏҊ

͢ΔͷͰ͋ͬͨɻ٢ాग़͢Δ͜ͱʹͨ͠ɻࡊͷछྨͱྔΛೖྗ͠ɺੜ

ҭػͱϦϯΫ͢Δɻʮᠳେ࿕ళʯΞϧόϜͱϦϯΫ͢Δ͜ͱͰɺߪೖऀʹର
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σ β Π ϯ 3.3 ઃܭ

ͯ͠ɺͲͷΑ͏ʹҭͬͨͷ͔ͦͷաఔΛ͛͋ͯ͑ڭΔΑ͏ͩɻ٢ాൢചΛ͏ߦ

͜ͱ͕Ͱ͖Δͷ͕͔ͨͬ͠خɻૣग़ͷ४උΛ࢝ΊͨɻτϚτΛμϯϘʔϧʹ

٧ΊɺϚϧγΣʹ͍ͯͬ࣋͘ɻ౸ண͢ΔͱɺQRίʔυͱାΛड͚औΓɺͦͷதʹ

ࡊΛ٧Ί͍ͯ͘ɻQRίʔυهೖͨ͠ࡊͷใͦͷՁ֨ɺੜҭهͱϦ

ϯΫͯ͋͠Δͱ͍͏͜ͱͩͬͨɻ

ɹ٢ా͕ࡊͷൢചΛࡍ͏ߦʹଞͷϢʔβʔ͍ͯަྲྀΛ͜͏ߦͱ͕Ͱ͖ͨɻ

൴τϚτΛҭ͍ͯͯΔΒ͍͠ɻ͍ΖΜͳใΛަ͢Δ͜ͱ͕Ͱ͖Δͷָ͠

͍ɻ͕ࣗൢചΛ͍ͯͬߦΔϒʔεʹঁੑ͕๚Ε͖ͯͨɻ൴ঁࡊͷQRίʔυ

ΛಡΈऔΓੜҭهΛ֬ೝ͍ͯͨ͠ɻࡊΛߪೖ͢ΔਓɺੜҭهΛ֬ೝͯ͠

ࡊͷߪೖΛ͜͏ߦͱ͕Ͱ͖Δͱ͍͏͔Β҆৺ɺ·ͨຬ͍ͯ͠ΔΑ͏Ͱ͋ͬ

ͨɻ͞ΒʹձͰछࢠɺංྉɺ۩ͷൢചߦΘΕ͍ͯͨͷͰɺ൴ঁͦΕΒ

Λߪೖͯ͠ۀ࡞Λ࢝ΊΑ͏͔ͱݕ౼͍ͯͨ͠ɻ٢ాࣗؼΓʹߪೖ͠Α͏͔

ͱͨ͑ߟɻ٢ాᠳେ࿕ళΛར༻ͯ͠Α͔ͬͨͱͨͬࢥɻ

Ϣʔεέʔε

ϝΠΩϯάετʔϦʔΛ௨ͯ͠ɺλʔήοτϖϧιφ͕αʔϏεΛͲͷΑ͏ʹ

ΛಘΔͷ͔ɺ·ͨλʔήοτϖϧιφؒͰͲͷΑ͏ͳΠϯݧܦɺͲͷΑ͏ͳ͍

λϥΫγϣϯ͕͋Δͷ͔ઃޙͨ͠ܭʹɺϢʔεέʔεͷ࡞ΛͨͬߦɻετʔϦʔ

͔Βɺλʔήοτϖϧιφ͕γεςϜʹରͯ͠͏ߦಈࢺΛϢʔεͱͯ͠நग़͠ɺ

ϢʔεέʔεΛ࡞͢Δ͜ͱͰɺλʔήοτϖϧιφͱγεςϜͷΠϯλϥΫγϣ

ϯͷཧΛͨͬߦɻ
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.36: Ϣʔεέʔε
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σ β Π ϯ 3.3 ઃܭ

ΩʔύεγφϦΦͱετʔϦʔϘʔυ

͜͏ͯ͠ʮᠳେ࿕ళʯͱϢʔβʔͱͷΠϯλϥΫγϣϯΛ֬ೝ্ͨ͠ͰɺΠ

ϯλʔϑΣΠεཧతͳΈΛσβΠϯ͢ΔͨΊʹɺΩʔύεγφϦΦͱε

τʔϦʔϘʔυͷ࡞ΛͨͬߦɻΩʔύεγφϦΦͰϢʔβʔ͕αʔϏ

εΛͲ͏͏ͷ͔ɺૢ͢࡞Δ͍͔ࡉखॱΠϯλϥΫγϣϯΛγʔϯ͝ͱʹهड़

͠ɺετʔϦʔϘʔυͰετʔϦʔΛө૾ͷྲྀΕͰ͍ͨͬͯ͑ߟɻͨ͠Ωʔ

ύεγφϦΦͱετʔϦʔϘʔυ͕ҎԼͰ͋Δɻ

ਤ 3.37: ΩʔύεγφϦΦͱετʔϦʔϘʔυ 1
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.38: ΩʔύεγφϦΦͱετʔϦʔϘʔυ 2

ਤ 3.39: ΩʔύεγφϦΦͱετʔϦʔϘʔυ 3
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.40: ΩʔύεγφϦΦͱετʔϦʔϘʔυ 4

ίϯηϓτυϩʔΠϯά

্ड़ͷϓϩηεΛऴ͑ͨޙɺʮᠳେ࿕ళʯͷৄࡉͳίϯηϓτΛඳ͖ग़ͨ͠ί

ϯηϓτυϩʔΠϯάͱ࣮ͯ͠ళฮʢϚϧγΣʣͷΠϝʔδΛඳ͖ग़ͨ͠ɻϚϧ

γΣͰੜҭͨ͠ࡊͷൢചΛɺΞϓϦέʔγϣϯ͔Β໊ɺྔɺՁ֨ͱ͍ͬ

ͨใΛొ͢Δ͜ͱͰ͜͏ߦͱ͕Ͱ͖Δɻ·ͨɺ۩ൢചళछබɺංྉൢച

ళ࣮ళฮʢϚϧγΣʣʹࢀՃ͍ͯ͠ΔͨΊɺࡐࢿۀ࡞ͷߪೖΛ࣮ࡍʹखʹ৮

Εͯݕ౼͢Δ͜ͱ͕Ͱ͖Δɻ͞Βʹʮᠳେ࿕ళʯͷϢʔβʔؒͰࡊͷʑަ

εϖʔε༻ҙ͠ɺҿ৯ళઃஔ͢Δ͜ͱͰɺʮᠳେ࿕ళʯͷαʔϏε͏ߦΛ

Λར༻͢ΔଞͷϢʔβʔͱͷʑަΛ௨ͨ͠ަྲྀɺҿ৯ళ͕ఏ͢ڙΔྉཧΛ

৯Δ͜ͱɺ·ͨͦ͜ʹࡊΛͯͬدͪ࣋ௐཧͯ͠Β͏͜ͱՄʹͨ͠ɻ
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.41: ίϯηϓτυϩʔΠϯάɿ࣮ళฮʢϚϧγΣʣͷΠϝʔδ
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σ β Π ϯ 3.3 ઃܭ

ΞΫλʔδϟχʔϚοϓ

͜͏ͨ͠ϓϩηεΛ௨ͯ͠ίϯηϓτυϩʔΠϯάΛͤͨ͞ޙʹɺαʔϏ

εશମͷػΞΫλʔͱͷΛ໌ࣔ͠ɺΞΫλʔ͕αʔϏεΛར༻͢Δߦಈ

ΛཱྀͷϓϩηεʹཱͯݟɺՄࢹԽͨ͠ΞΫλʔδϟχʔϚοϓΛ࡞ͨ͠ɻ͜͏

͢Δ͜ͱͰɺαʔϏε͔ΒՁ͕ੜ·ΕΔॠؒΛམͱ͞ͳ͍Α͏ʹɺશମ૾Λ֬

ೝͨ͠ɻ

ਤ 3.42: ͋ΔΒ͠Λ͢ࢤਓͷΞΫλʔδϟχʔϚοϓ
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.43: αʔϏεఏऀڙͷΞΫλʔδϟχʔϚοϓ

ਤ 3.44: ۀ࡞ͷࣝΛ͑ڭΔਓͷΞΫλʔδϟχʔϚοϓ
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σ β Π ϯ 3.3 ઃܭ

ਤ 3.45: ۩ɺछබɺංྉΛఏ͢ڙΔਓͷΞΫλʔδϟχʔϚοϓ

ਤ 3.46: ࡊΛߪೖ͢ΔਓͷΞΫλʔδϟχʔϚοϓ
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σ β Π ϯ 3.4 ίϯηϓτϞσϧͷ࡞

3.4. ίϯηϓτϞσϧͷ࡞

ઃܭΛͨͬߦͷͪʹɺϏσΦϓϩτλΠϓͷࡱӨͷͨΊʹɺίϯηϓτϞσϧ

ͷ࡞Λͨͬߦɻ͜͜Ͱʮᠳେ࿕ళʯΞϓϦέʔγϣϯͷλονϙΠϯτͷ

ʹɺΞϓϦ࡞ɻ͜ͷλονϙΠϯτͷͨͬߦͱɺηϯαʔͷ༻ҙΛ࡞

ͷϓϩτλΠϐϯάπʔϧ ProttΛ༻͍ͨɻ·ͨɺηϯαʔʹҎલଞͷϓ

ϩδΣΫτʹ͓͍ͯɺྨػͨ͠ࣅΛͭ࣋ηϯαʔͱͯ͠ར༻͍ͯͨ͠Ϟο

ΫΛ༻ͨ͠ɻ

ਤ 3.47: ΞϓϦͷλονϙΠϯτͷίϯηϓτϞσϧ 1

ਤ 3.48: ηϯαʔͷίϯηϓτϞσϧ
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

3.5. ϏσΦϓϩτλΠϓͷ࡞

ɻϏσͨͬߦΛ࡞ɺϏσΦϓϩτλΠϓͷʹݩͨ͠ετʔϦʔϘʔυΛ࡞

ΦϓϩτλΠϓͷతɺαʔϏεͷίϯηϓτΛʹ͑ݟΔܗʹ͠ɺϢʔβʔ

͕αʔϏεΛͲͷΑ͏ʹ͏ͷ͔ͱ͍͏ྲྀΕΛ໌֬ʹ͢Δ͜ͱʹ͋ͬͨɻࡱӨ

චऀ͕ॴଐ͢Δܚጯٛक़େֶେֶӃϝσΟΞσβΠϯڀݚՊͷελδΦͱɺ੨ࢁ

ͷࠃ࿈େֶલͰ։͍ͨͯ͠࠵ϚϧγΣɺϑΝʔϚʔζϚʔέοτʹ͓͍ͯ 2017

12݄ 24༵ʹͨͬߦɻࡱӨʹ༻͞ΕͨࡐػԼهͷͷͰ͋ΔɻࡱӨޙ

ͷฤूʹ Adobe Premiere ProΛ༻͠ɺBGMʹ YouTubeΦʔσΟΦϥΠ

ϒϥϦʹ͋ΔʮGhosts of CaliforniaʯΛ༻͍ͨɻࡱӨɺ͋Δੜ׆Λ٢ా͢ࢤ

 1໊ɺࡊΛߪೖ͢Δా߳ 1໊ɺϚϧγΣΛ๚Ε͍ͯΔଞͷϢʔβʔ

 1໊ɺΧϝϥࡱӨऀ 1໊ͷ 4໊Ͱͨͬߦɻ

ࡐػӨࡱ

ΧϝϥɹCanon EOS 70D

র໌

٭ࡾ

άϦʔϯόοΫ

Macbook Pro
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.49: ϏσΦϓϩτλΠϓ 1
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.50: ϏσΦϓϩτλΠϓ 2
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.51: ϏσΦϓϩτλΠϓ 3

57



σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.52: ϏσΦϓϩτλΠϓ 4
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.53: ϏσΦϓϩτλΠϓ 5
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.54: ϏσΦϓϩτλΠϓ 6
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σ β Π ϯ 3.5 ϏσΦϓϩτλΠϓͷ࡞

ਤ 3.55: ϏσΦϓϩτλΠϓ 7
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ୈ4ষ

ݕ ূ

ຊڀݚͰʮᠳେ࿕ళʯ͕ఏ͢ڙΔXͷϥΠϑελΠϧ࣮ݱͷࢧԉΛ

ධՁ͢ΔͨΊʹɺ3ষͰ࡞ͨ͠ϏσΦϓϩτλΠϓΛλʔήοτϢʔβʔͰ͋

Δ͋ΔΒ͠Λ͢ࢤਓʹؑͯ͠Βͬͨɻͦͷޙɺ࣭తௐࠪํ๏1Ͱड़ΒΕ

͍ͯΔΠϯλϏϡʔ๏Λ༻͍ͯɺΠϯλϏϡʔΛͨͬߦɻ1ͦͷ༷ࢠΛɺε

ϚʔτϑΥϯΛ༻͍ͯϏσΦࡱӨ͠ɺ2ͦͷԻΛεϚʔτϑΥϯͷϘΠε

ϨίʔμʔͰهͨ͠ͷͪʹɺจ͜͠ىࣈΛ͍ߦɺͦͷࢿྉʹ͖ͮجɺຊڀݚͷ

ίϯηϓτͷड༰ͱ༗ޮੑΛͨ͠ূݕɻຊڀݚͰ͜ͷௐࠪΛ 2018 1݄ 10

ਫ༵ͱ 1݄ 12༵ۚͷܭ 2ͨͬߦɻͦΕΒ 2ͷূݕΛ௨ͯ͠ɺλʔήο

τϢʔβʔͰ͋Δ͋ΔΒ͠Λ͢ࢤਓ͔ΒಘͨධՁʹ͖ͮجɺʮᠳେ࿕ళʯ͕

൴ΒʹɺͲͷΑ͏ͳՁΛͤ͞͡ײΔ͜ͱ͕Ͱ͖Δͷ͔ɺ·ͨͲͷΑ͏ͳԠ༻ํ

๏͕͋Δͷ͔ূݕΛͨͬߦɻ

4.1. 1ূݕ

1ͷূݕ 2018 1݄ 10ਫ༵ɺܚጯٛक़େֶେֶӃϝσΟΞσβΠϯ

Λରࡀ՝ఔͷֶੜͰ͋Δҏ౻·Γ͞Μɺ24࢜ՊΩϟϯύεʹ͓͍ͯɺमڀݚ

ܦΈͨ͜ͱ͕͋Δ͕ɺࣦഊͨ͠ࢼഓΛͷՈఉࡊɻҏ౻͞ΜҎલʹͨͬߦʹ

ਓͱ͍͏λʔ͢ࢤΔঁੑͷํͰɺʮᠳେ࿕ళʯ͕ઃఆ͢Δ͋ΔΒ͠Λ͕͋ݧ

ήοτϢʔβʔʹ͍ۙͱ͑ߟɺΠϯλϏϡʔௐࠪͷରͱͨ͠ɻҎԼ͕൴ঁͷΠ

1 .ݩ֞ٶɺޛ৳Ԭࣉอଇɺ౻ 2010. ʰ࣭తௐࠪͷํ๏ɿࢢɾจԽɾϝσΟΞͷํ͡ײʱ๏

จԽࣾ.
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ݕ ূ 4.1 ূݕ 1

ϯλϏϡʔதͷʮᠳେ࿕ళʯʹର͢ΔײͰ͋Δɻ

ɾύΫνʔ͕͖ͰɺҎલɺՈͰύΫνʔΛҭͯΑ͏ͱ͕ͨ͋͠ݧܦΔɻͨͩɺ

ɹɹదͳͱಓ۩ͰɺҭͯํΛௐͣʹ͍ͨͯͬ࡞Βժ͕ރΕͯੜҭʹࣦഊ͠

ɹɹͯ͠·ͬͨɻ

ɹɾ͔ͩΒʮᠳେ࿕ళʯ͕͋ΕͯͬΈ͍ͨɻ

ɹɾͨͬ࡞ࡊʹ͍ͭͯɺࣗͰ৯ͯ͠·͏͔ɺ༑ୡʹ LineͰࣗຫ͢ΔҎ֎

ɹɹʹɺϚϧγΣָͦ͠͏ͩͱ͔͏ࢥΒɺ͕͋ؒ࣌ΕࢀՃͯ͠Έ͍ͨɻ

ɹɾͨͩɺϚϧγΣͰൢച͞Ε͍ͯΔҰൠਓͷͨͬ࡞ࡊʹෆ҆ͳΠϝʔδɹ

ɹɹ͋Δɻ

1ͭͱ 2ͭͷײ͔Βɺ൴ঁʮᠳେ࿕ళʯ͕ఏҊ͢ΔɺσʔλΛ

ΑΔੜʹࣄهԉɺͦͯ͠ɺੜҭίϯςϯπʹؔ͢Δࢧͷࡐࢿۀ࡞దͳ࠷͍ͨ༺

ҭͷࢧԉʹରͯ͠ՁΛ͍ͯ͡ײΔ͜ͱ͕Θ͔ͬͨɻ·ͨ 3ͭͷײ͔Βɺ൴

ঁ͕ϚϧγΣͰಘΒΕΔҰ࿈ͷݧܦʹରͯ͠ՁΛ๊͍͍ͯΔ͜ͱ͕Θ͔ͬͨɻ

4ͭͷײɺҰൠͷਓ͕ੜҭͨ͠ࡊͷෆ҆ʹؔͯ͠ɺʮᠳେ࿕ళʯʹ͓͍

࣮ͯళฮʢϚϧγΣʣͰൢച͞ΕΔࡊੜҭهͱϦϯΫ͍ͯ͠ΔͨΊɺੜ࢈

ऀΛಛఆ͢Δ͜ͱ͕Ͱ͖ɺ͜ͷ͔Β৯ͷෆ҆Λܰ͢ݮΔͷͰ͋Δͱ͖ͯ͠

ͨɻͨͩґવɺ൴ঁ͕ෆ҆Λ๊͍͍ͯΔ͔Βɺ৯ͷෆ҆Λܰ͢ݮΔΈΛ

͞Βʹߏங͍ͯ͘͠ඞཁ͕͋ΔͰ͋Ζ͏ɻ

ਤ 4.1: ূݕ 1ɿҏ౻·Γ͞Μ
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ݕ ূ 4.2 ূݕ 2

4.2. 2ূݕ

2ͷূݕ 2018 1݄ 12༵ۚɺ٢ࣉӺߏʹ͋Δ٤ళʹ͓͍ͯɺ

Λࣄʹͷय़ࡢɻ൴ঁͨͬߦʹΛରࡀΜɺ58͞ࢠһͰ͋Δླ༱ڭେֶݩ

Δ͑ڭΛޠͲͨͪʹຊࢠ੶ͷࠃ֎ͷॅࡏຊࡏݱୀ৬͠ɺظૣ NPOஂମ

ୀظͳ͍ͬͯΔͱ͍͏͜ͱͰ͋ͬͨɻ·ͨ൴ঁૣߦʹతۃಈΛੵ׆Ճ͠ɺࢀʹ

৬Λͨ͜͠ͱͰੜ·Εͨؒ࣌Λར༻͠ɺࡊͷഓΛࢼΈΔ͜ͱΛݕ౼͍ͯ͠Δ

ͱ͍͏͜ͱͰ͋ͬͨɻNPO׆ಈͷɺࡊͷഓΛ͍͍ͨߦͱ͍͏͔Βʮᠳେ

࿕ళʯ͕ઃఆ͢Δ͋Δੜ׆Λ͢ࢤਓͱ͍͏λʔήοτϢʔβʔʹ͍ۙͱ͑ߟɺ

ΠϯλϏϡʔௐࠪΛߦͳͬͨɻҎԼ͕൴ঁͷΠϯλϏϡʔதͷʮᠳେ࿕ళʯʹ

ର͢ΔײͰ͋Δɻ

ɾʮᠳେ࿕ళʯΛͯͬۀ࡞Λ࢝ΊͯΈ͍ͨͱ͏ࢥɻ

ɹɾࢲΈ͍ͨʹɺ͜Ε͔Βۀ࡞Λ࢝Ί͍ͨਓʹ͍͍ͱ͏ࢥɻ

ɹɾࢲࡊΛҭͯΔઐՈ͡Όͳ͍͔ΒΞυόΠεΛత֬ʹΒ͑Δͷศརɻ

ɹɾࡊͷੜҭهʹݸਓతʹฦ৴͕͋ͬͨΒɺҭͯΔ্ͰྭΈʹͳΔͱ͏ࢥɻ

ɹɾϚϧγΣͰɺ࿈Ε߹͍͕͍ͳ͘ͳͬͨͱ͔ɺҰਓͰΒ͖ͯͨ͠ਓ͕झຯ

ɹɹͷ߹͏ਓͱग़ձ͏͍͍͖͔͚ͬʹͳΔ͔ɻ

ɹɾϏσΦʹొ͢ΔϞσϧ͕ए͍͔Βɺͦ͏͍͏ਓͨͪϚϧγΣͷΑ͏ͳͱ

ɹɹ͜ΖͰग़ձͬͯɺ͍͍Χοϓϧ͕Ͱ͖ΔͷͰͱͨͬࢥɻ

ɹɾ͔ͤͬ͘ͳΒ࢈ফͰɺͨͬ࡞ࡊۙ͝ॴ͞ΜʹৼΔ͍͍ͨɻ

1͔ͭΒ 4ͭͷײΛ௨ͯ͠ɺ൴ঁ͕ʮᠳେ࿕ళʯͷఏҊ͢Δɺσʔ

λΛ༻͍ͨ࠷దͳࡐࢿۀ࡞ͷࢧԉɺੜҭίϯςϯπࣄهʹΑΔੜҭͷࢧԉɺଞ

ͷϢʔβʔͱͷίϝϯτަΛ௨ͨ͠ަྲྀͷ 3ʹՁΛ͍ͯ͡ײΔ͜ͱ͕Θ͔ͬ

ͨɻ·ͨ 5ͭͷײ͔ΒɺϚϧγΣͰಘΒΕΔҰ࿈ͷݧܦɺಛʹࢀՃऀͱͷަ

ྲྀʹՁΛ๊͍͍ͯΔ͜ͱ͕Θ͔ͬͨɻ6ͭͷײʹؔͯ͠ɺ࣮ళฮʢϚ

ϧγΣʣΛదͳॴʹ༻ҙ͢Δ͜ͱͰɺʮᠳେ࿕ళʯҬͷਓʑͷͭͳ͕Γ

ΛੜΈग़͠͏ΔͷͰ͋Δ͜ͱΘ͔ͬͨɻ
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ݕ ূ 4.2 ূݕ 2

ਤ 4.2: ূݕ 2ɿླ༱͞ࢠΜ

ͷ·ͱΊূݕ

Λ௨ͯ͠ɺʮᠳେ࿕ళʯ͕λʔήοτϢʔβʔͱ͢Δɺ͋ΔΒূݕճͷࠓ

͠Λ͢ࢤਓʮᠳେ࿕ళʯ͔ΒҰఆͷՁΛ͍ͯ͡ײΔ͜ͱ͕Θ͔ͬͨɻࡊ

ͷੜҭ׆ಈʹ͓͍ͯɺσʔλΛ༻͍ͨ࠷దͳࡐࢿۀ࡞ͷࢧԉɺεϚʔτ

ϑΥϯΞϓϦͷੜҭίϯςϯπࣄهʹΑΔੜҭࢧԉɺࡊͷੜҭΞϧόϜʹର

͢ΔଞͷϢʔβʔͱͷίϝϯτަΛ௨ͨ͠ަྲྀʹՁ͕ੜ·Ε͍ͯͨɻ·࣮ͨ

ళฮʢϚϧγΣʣʹ͓͍ͯɺͦ͜ͰಘΒΕΔҰ࿈ͷݧܦͱɺͦ͜Ͱੜ·ΕΔଞ

ͷࢀՃऀͱͷަྲྀʹՁ͕ੜ·Ε͍ͯΔ͜ͱ͕Θ͔ͬͨɻ͞Βʹʮᠳେ࿕ళʯ

ͷ࣮ళฮదͳॴʹ༻ҙ͢Δ͜ͱͰҬͷਓʑͷ͕ܨΓΛੜΈग़͠͏Δͷ

Ͱ͋Δͱ͍͏ൃݟ͋ͬͨɻޙ࠷ʹίϯηϓτͷվળͱͯ͠ɺ͍͔ʹϓϩͷ

ՈͰͳ͍Ұൠਓ͕ͨͬ࡞ࡊʹର͢Δෆ҆ΛऔΓআ͔͘Λ͑ߟΔඞཁੑ͕ͭݟ

͔ͬͨɻ͜ͷΛվળ͢Δ͜ͱͰɺʮᠳେ࿕ళʯΑΓັྗతͳαʔϏεͱͳΓ

͏ΔͰ͋Ζ͏ɻ
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ୈ5ষ

݁ 

ຊڀݚͰ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ɺXͷϥΠϑελΠϧ࣮ݱΛ

Έͨɻ͜ͷσβΠϯʹσβΠࢼԉ͢ΔαʔϏεʮᠳେ࿕ళʯͷσβΠϯΛࢧ

ϯߟࢥͷϓϩηεΛ༻͍ɺϑΟϩιϑΟʔͱϏδϣϯͷઃఆɺ2ͷຽࢽௐࠪɺ

λʔήοτϖϧιφ࡞ΓɺA2AੳɺαʔϏεΤίγεςϜͷߏஙɺΞΠσΟΤʔ

γϣϯɺίϯηϓτεΩʔϜͷ࡞ɺίϯηϓτεΩοτɺίϯηϓτεέονɺ

ΩʔύεͱετʔϦϘʔυͷ࡞ɺίϯηϓτυϩʔΠϯάɺΞΫλʔδϟχʔ

Ϛοϓͷ࡞ɺίϯηϓτϞσϧͷ࡞ɺϏσΦϓϩτλΠϓͷ࡞ͱ͍͏Ұ࿈

ͷํ๏Λͱͬͨɻ

ຽࢽௐࠪʹؔͯ͠ɺ1 2017 8݄ 16༵ɺࣛࣇౡݝҏॅࡏʹࢢࠤ

͠ɺίϯλΫτΠϯϓϩϏθʔγϣϯͱ͍͏ଈڵμϯεͷδϟϯϧͰϓϩͱͯ͠

ʹͷͱͰɺ൴ঁ͕ͲͷΑ͏ࡀΜɺ47͞ࢠౡࣛ͏ߦΛۀ࡞༂͢Δ͔ͨΘΒ׆

XͷϥΠϑελΠϧΛ࣮͍ͯ͠ݱΔ͔ɺͲͷΑ͏ʹͦͷϥΠϑελΠϧΛ

ָ͠ΜͰ͍Δ͔ͱ͍͏ϑΥʔΧεϙΠϯτͷͱʹͨͬߦɻࣛౡ͞ΜҠॅઌͰ

͋ΔҏࢢࠤͰ͙͢ʹۀ࡞Λ࢝ΊΔ͜ͱ͕Ͱ͖ͨͷɺେՈ͞Μ͕ఏͯ͘͠ڙΕ

ͨͱ۩ɺ·ͨۙ͝ॴ͞Μ͕ͯ͑͘ڭΕͨɺͦͷʹదͨ͠ۀϊϋ͕

͔͋ͬͨΒͩͱͯ͑͘ڭΕͨɻ

2ͷຽࢽௐࠪ 2017 11݄ 19༵ʹɺ౦ژࡾୋ͠ॅࡏʹࢢɺத

ֶͰֶΛ͑ڭΔ͔ͨΘΒۀ࡞Λ͏ߦɺాࢤי७͞Μ͕ࣗͷԂͰ։͘ଯං

ٕज़ࣨڭʹ͓͍ͯɺ͞ాࢤיΜ͕͍͔ʹଯංٕज़ͱɺࡊͷੜҭͷࣝεΩϧ

Λत͍ͯ͠Δ͔ͱ͍͏ϑΥʔΧεϙΠϯτͷͨͬߦʹݩɻ͜ͷௐࠪΛ௨ͯ͠ɺ
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݁  5.1 ͷ՝ޙࠓ

ঊ͔ΒಘͨࣝΛੜెͨࢣঊ͕͍ͯɺͦͷࢣຊྗஉ͞Μͱ͍͏ڮΜʹ͞ాࢤי

ͪʹ͍͑ͯΔ͜ͱɺࡊͷൢചઌ͕ݶΒΕ͓ͯΓɺ༮͍ࠒʹۤ࿑Λͨ͠ݧܦ

Λͨͭ࣋ΊɺࡊͷൢചઌΛ͚ͭݟΔ͜ͱۀ࡞Λ্͏ߦͰॏཁͰ͋Δ͜ͱ͕

Θ͔ͬͨɻ

͜͏ͨ͠ϓϩηεΛ௨ͯ͠ੜΈग़͞ΕͨαʔϏεͷίϯηϓτʮᠳେ࿕ళʯ

XͷϥΠϑελΠϧͷ࣮ݱΛ 4ͭͷํ๏Ͱࢧԉ͢ΔͷͰ͋ΔɻͦΕΒ

ɺηϯαʔ͔ΒಘͨσʔλΛ༻͍ͨඞཁͰ࠷దͳࡐࢿۀ࡞ͷҰׅఏ

ԉɺੜҭΞϧόϜࢧΛ༻͍ͨੜҭͷࣄهͷੜҭํ๏ʹؔ͢Δίϯςϯπࡊɺڙ

ɺڙͷͷఏͱଞͷϢʔβʔͱͷใަهͷաఔͷࡊΛ௨ͨ͠ɺ࡞

ͦͯ͠ऩ֭ͨ͠ࡊΛൢച͢Δ͜ͱ͕Ͱ͖Δ࣮ళฮʢϚϧγΣʣͷ։࠵Ͱ͋Δɻ

ຊڀݚͰ͜͏ͯ͠ੜΈग़͞Εͨʮᠳେ࿕ళʯͷίϯηϓτʹؔͯ͠ɺϏσ

ΦϓϩτλΠϓΛ༻͍ͯ 2ͷূݕΛͨͬߦɻূݕΛ௨ͯ͠λʔήοτϢʔβʔ

Ͱ͋Δɺ͋ΔΒ͠Λ͢ࢤਓʮᠳେ࿕ళʯͷఏҊ͢Δ্ड़ͨ͠ 4ͭͷʹ

ՁΛ๊͍͍ͯΔ͜ͱ͕Θ͔ͬͨɻ·࣮ͨళฮʢϚϧγΣʣʹ͓͚ΔଞͷϢʔβʔ

ͱͷަྲྀʹରͯ͠Ձ͕ੜ·Ε͍ͯΔ͜ͱΛൃ͢ݟΔ͜ͱ͕Ͱ͖ͨɻ͜͏ͨ͠

͔Βʮᠳେ࿕ళʯ͋ΔΒ͠Λ͢ࢤਓʹରͯ͠ҰఆͷՁ͕͋ΔαʔϏ

εͱ͑ݴΔͰ͋Ζ͏ɻ

5.1. ͷ՝ޙࠓ

ຊڀݚͷূݕʹΑΓɺʮᠳେ࿕ళʯ͕͋ΔΒ͠Λ͢ࢤਓʹͱͬͯՁΛײ

͡Δ͜ͱͷͰ͖ΔίϯηϓτͰ͋Δͱ͍͏͜ͱ͕ࣔͤͨ໘ɺ࣮ళฮʢϚϧγΣʣ

Ͱൢച͞ΕΔҰൠਓͷͨͬ࡞ࡊʹରͯ͠ෆ͕҆ੜ·Ε͍ͯΔ͜ͱΘ͔ͬͨɻ

ʮᠳେ࿕ళʯ࣮ళฮʢϚϧγΣʣʹ͓͍ͯࡊΛൢച͢ΔࡍʹQRίʔυ͕ੜ

ҭهͱϦϯΫ͍ͯ͠ΔͨΊɺੜऀ࢈Λಛఆ͢Δ͜ͱ͕Ͱ͖Δɻ͜ͷ͔Β͜͏

ͨ͠ࡊͷෆ҆Λܰ͢ݮΔͷͰ͋Δͱ͖ͯͨ͠ɻͨͩޙࠓɺࡊͷൢചΛߦ

͏࣮ళฮʢϚϧγΣʣʹ͓͍ͯɺ͜ͷҰൠਓͷͨͬ࡞ࡊʹର͢Δෆ҆Λ͞Βʹ
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݁  5.2 ͷలޙࠓ

औΓআ͘Έͮ͘ΓʹऔΓΉඞཁ͕͋ΔͰ͋Ζ͏ɻ

5.2. ͷలޙࠓ

ɺλʔήοτϢʔβʔͰ͋Δ͍͓͋ͯʹূݕͷڀݚͷలʹؔͯ͠ɺຊޙࠓ

ΔΒ͠Λ͢ࢤਓɺ࢈ফͱͯ͠ੜҭͨ͠ࡊΛۙ͝ॴ͞ΜʹৼΔ͍͍ͨ

ͱ͍ͯ͑ߟΔ͜ͱ͕Θ͔ͬͨɻ͜ͷʹؔͯ͠ɺʮᠳେ࿕ళʯ࣮ళฮʢϚϧ

γΣʣΛదͳظ࣌ʹదͳॴʹઃஔ͢Δ͜ͱͰɺҬͷਓʑͷͭͳ͕ΓΛੜΈ

ग़͢ଘࡏʹ͢Δ͜ͱ͕Ͱ͖Δ͔͠Εͳ͍ɻ·ͨλʔήοτϢʔβʔɺੜҭه

ͷίϝϯτ࣮ళฮʢϚϧγΣʣͰͷଞͷϢʔβʔͱͷަྲྀʹରͯ͠ՁΛ๊

͍͍ͯΔ͜ͱΘ͔ͬͨɻ͜͏͔ͨ͠Βɺকདྷతʹʮᠳେ࿕ళʯͷϒϥϯυ

ίϛϡχςΟΛग़͢Δ͜ͱ͕ՄͰ͋Δ͔͠Εͳ͍ͱ͍ͯ͑ߟΔɻϒϥϯυ

ίϛϡχςΟͱಛఆͷϒϥϯυΛশ͢ࢍΔਓͨͪͷɺࣾձతؔʹΑͬͯߏங

͞ΕΔɺཧతͳ੍ΛΘͳ͍ಛघͳίϛϡχςΟͰ͋Δ1ɻ༗໊ͳྫͱͯ͠

େܕόΠΫɺϋʔϨʔμϏοτιϯΛอ༗͢ΔਓʑʹΑΔϒϥϯυίϛϡχςΟɺ

ϋʔϨʔΦʔφʔζάϧʔϓ2ͳͲΛ͛ڍΔ͜ͱ͕Ͱ͖Δɻʮᠳେ࿕ళʯͱϢʔ

βʔͷҰରҰͷ͚ؔͩੑͰͳ͘ɺଞͷϢʔβʔؚΊͨؔੑͱϑΥʔΧ

εΛ͛ɺαʔϏεͷվળΛ͜͏ߦͱͰɺʮᠳେ࿕ళʯͷϒϥϯυίϛϡχςΟ

Λߏங͠ɺۀاͱίϛϡχςΟͷ૬࡞ޓ༻తͳՁͷग़Λ͜͏ߦͱ͕Ͱ͖Δ͔

͠Εͳ͍ɻ

1 Muniz, Albert M., Jr., and Thomas C. O ʟGuinn. 2001. Brand Community. Journal of

Consumer Reserch 27(4): রɻࢀ.412-432

2 https://www.hog.jp/(2018 2݄ 1Ӿཡ)
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