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Abstract of Master’s Thesis of Academic Year 2015

Inbound Tourism Marketing Strategy
Targeting at Chinese Visitors in Japan

Applying to Advertising and Branding
Category: Design

Summary

In this thesis, by experimenting on advertising and branding strategy targeting
at Chinese travellers, the method to build up further marketing strategies for the
retail and consumer industry under the background of* Inbound Consumerism”
boom in Japan becomes clear. In the experiment, a series of posters and videos
are created for an apparel shop named“ Drifter STORE TOKYO” located in
Shibuya-ku, Tokyo. In order to motivate Chinese travellers to purchase unplanned
consumer goods in random small shops, Chinese consumer’ s insight was analyzed,

as well as the behavior and influential cultural factors. Especially the promotional

effects of lucky color“ Red” , lucky number“ 8” | and widely recognized “

four-character-idiom ” are tested. Recently, Chinese travellers have shown huge
amount of desire and ability to purchase a large variety of consumer products while
travelling abroad. In case of needed, this essay on Chinese travelling consumers
could help corporations with advertisement planning, promotional campaign and

branding strategy.

Keywords:

Inbound Consumerism, Chinese Traveller, Advertising, Branding, Target Insight

Graduate School of Media Design, Keio University

Xirui Chai
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Brand Analysis

HOME  MEWS ABOUT  STORE LIST % Looksook  eress  swoc ARl
usA

MADE 1N LLS.A WITH BELIDF

STORY

Brand Value: Connections with Friends, Valuable beings of Life, Made in USA with Belief

Unigque Commaodity Value: Bags are made of Light and Strong Parachute Material

032.000000000000
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3.3.3 Drifter STORE TOKYOUOOOO

Competitors on the Same Street

or THE
el NORTH
- FACEN

@ “'

J )
Bl Wsiisiin | GREGORY.

Store Position: Inward communication, Non-challenging (non-aggressive) attitude

Branding Potential: Focusing on key words “drifting”, “freedom’, “living valuable life with friends”

U333 000b000ooano
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Drifter STORE TOKYO

IN-5TORE ATMOSPHERE
© Interior design and decoration objects have “original®and "authentic” quality
@ Excessive focus on “Made in USA" and *Nostalgia”

@ Zero emphasis on its unique commaodity value "Parachute Material”

IN-STORE SERVICE
@ Retail staff friendly chat with customers to create brand engagement
@ A lot of foreigners do not speak Japanese
® Staff do not speak any other language except for Japanese

@ Brand communication by in-store service broken
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REAXRE] B - FER
Time of Visits: First Time/ Multiple Times
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Age: 0-19/ 20-29 / 30-39 /40-49 / 50-59 / 60 +
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TR E R IR T 4 AR ERINIHHE () : BERAMNTI T 5 AL
Check the poster you like better than the other. Rank the posters. (e.g. A is the most favorate poster: A1)
Poster 1: A ( ) B ( ) Poster4: A () B ( )
cC)DC)
Poster2: A ( ) B () Poster5: A ( ) B ( )
cC)DC)
Poster3: A () B () Poster6: A () B ()
CC)HYDC)

EEEMEB RS H HES .
Feel Free to Leave Your Opinions and Comments
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K&K RS —DFET > — b

Survey on Advertising Posters

Aff: =3 A =} 5P
Date: Year Month Day Place :
[1£51] B1% - &% [8k] EA%E - T
Sex: Male/ Female Visiting: by Self/ on Group Tour

[REE%]) #IE - YE—%—
Time of Visits: First Time/ Multiple Times

[F#] ~195LLTF - 206K - 306K - 404X - 504X - 60HLLL £~
Age: 0-19/ 20-29 / 30-39 /40-49 / 50-59 / 60 +

KRY—DIFEEFTvo (V)

BMER HHEDEILER
FERRRY— (=) IKFzy I LTTFE. RRY—[CIEBEDFTTFEW, (] : AB—BHFEZISAAT)
Check the poster you like better than the other. Rank the posters. (e.g. A is the most favorate poster: A1)
Poster 1: A ( ) B ( ) Poster4: A () B ( )

cC)DC)
Poster2: A ( ) B () Poster5: A ( ) B ( )

cC)DC)
Poster3: A () B () Poster6: A () B ( )

CC)HYDC)

CREPIEREZZAMEICEFTESLEN

Feel Free to Leave Your Opinions and Comments

0 .01 000000000000000
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