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Abstract of Master’s Thesis of Academic Year 2015

Television Viewer Satisfaction and TV Show Intrinsic Value
Category: Social Sciences
Summary

As a current trend, due to smart device popularization and SNS trend, it is
increasing “less-watching TV”, “cherry-pick TV shows” and “while watching
TV” which viewers don’t focus on just watching TV screen. Under the
circumstances, it comes to be considered not to appropriate for TV show
value by measuring only qualitative index ‘audience rating’ for TV sponsors.

Therefore it is suggested using qualitative scale, such as Q rate by video
research, which shows TV show reputation and viewer satisfaction level and
so on. However, the scales are open to question in the aspect of applicability
and stability. It is imperative that we should create TV show grading scale
which has qualitative nature and high reliability for sponsors since TV
audiovisual environment has been changed and we cannot explain the
shows value by only audience rating.

In this research, we are going to do research online target between high-
school ages to 60s viewers.

Also we will analyze and examine how the TV viewer satisfaction affects

‘regularity of viewing the TV programs’, ‘commercial remembrance’ and

‘attitude toward the company’.

Keywords:
Television, viewer satisfaction, sponsor, TV show intrinsic value, social

sclences
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