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Abstract of Master’s Thesis of Academic Year 2015

An Address Support System for Receptions

Category: Science / Engineering

Summary

In social occasions where many individuals gather under the certain purpose, an
inability to initiate conversation often becomes an obstacle for communication.
This study proposes an ’address support system’ to facilitate first-time conver-
sation. Based on fieldwork, such communication problem is ascribed to theree
causes: the difficulty of finding common subjects for conversation, a busy situa-
tion of a person whom other person wants to talk with and the person is superior.

There are some researches for solving these problems but those researches still
have three problems : entering on a phase of talking to a person comes after finding
common subjects, achieving some of those solutions require massive preparation
before an event, and there is no established system in present situation because
of the lack of value for people who don ' t need them.

To solve these problems, the system suggested in this research has a grouping
system that helps individuals to choose a target whom they want to talk and find
others whose target is the same as their own.

Based on requirements introduced by the problems which are described before,
I implemented “ Address Support System ” and it is tested at a pan-industry
social event. As a result, It is observed that the use of the system prompted the
percentage of individuals who want to start conversation with others whom they
want to talk with drastically increased. And from other perspectives of usefulness
are observed from the test ; Increase of intermediaries for strangers, the system has

a matching function and value for people who don’ t need the system. Therefore,
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“ Address Support System” is useful as a way to address to other person and has

a possibility to be established in social events.

Keywords:

Conversation With a Stranger, Reception , Address Support, Common Purpose,

group
Graduate School of Media Design, Keio University

Hironobu Aihara
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