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Abstract of Master’s Thesis of Academic Year 2014

Proposal on Service Model of the Matching Service
'DoorBel’ in order to Encourage and Bridge

Communication between Different Generations
Category: Design
Summary

"DoorBel” creates a system of matching service, whose purpose is to promote
inter-generational connection between young people and elderly people.Currently,
the connection between people is limited to ”horizontal connections” , which is a
kind of connection between the same generation and the same community, thus
there are few chances to build “ vertical connection” , which is a connection
between people from different generations.” DoorBel” creates a system of matching
service, whose purpose is to promote inter-generational connection between young
people and elderly people. Currently, the connection between people is limited to
"horizontal connections” , which is a connection between the same generation and
the same community, thus there are few chances to build“ vertical connection” ,
connection between people from different generations. Therefore, it is necessary
for the society to have services that provide pleasant experience for both the
young and the elderly, while supporting the society. This research created a
service model that will produce social connections between different generations;
the young and the elderly. The service was designed to establish a relationship of
mutual trust, where the young and the elderly exchange their information each
other by communicating at dining table. As a result of this research, it was found
that* experience” and‘ knowledge-based experience” are the important element

in order to facilitate the communication between different generations.
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