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Abstract of Master’s Thesis of Academic Year 2014

A Proposal and Evaluation of a Facilitation Function for
Online Self-help Meeting
Category: Science / Engineering
Summary

People face various problems many times in their lives. If they overcome them,
they can grow but if they cannot, they have to keep suffering from the stress.
Though it is said that talking about one’s feelings can help relieve its burden, one
cannot open their mind when they have had some strong stress from bullying,
bereavement, domestic violence, alcoholic abuse and so on. In this case, some
kind of help is necessary because they cannot manage the stress themselves. The
reason why they cannot talk about their feelings is because they think that nobody
can understand them or it is hard for them to talk to their acquaintances. Online
and offline research has made clear what kind of support is useful. What they
need is someone who has had a similar experience and somewhere they can talk
with them. Therefore, on the whole a self-help meeting would be useful. A self-
help meeting is for people who have some trouble sharing and talking about their
feelings. Though these types of meetings are generally successful, there are some
human relations issues and administration problems that need to be resolved.

This paper outlines an online system for facilitating self-help meetings. The
hope is that a system like this can be used to facilitate online video conferencing,
thus supporting the people who cannot share their feelings and helping them to

help each other improve the quality of their lives.

Keywords:

Self-help Meeting, Video Chat, Open, Facilitation, Sympathy
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