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Abstract of Master’s Thesis of Academic Year 2013

Design and Development of Tourist Information Media

Connecting Train Infrastructures and Regional Resources
Category: Action Research
Summary

This action research aims to design and develop tourist information media
for improving sightseeing experiences of tourists focusing on a scenic railway
"UMISACHI YAMASACHI” . Today, a variety of sightseeing schemes are emerg-
ing due to changes in sightseeing environments. However, existing information
media for tourists can not meet the need of new sightseeing styles. The author
designed and developed a new tourist information media as a combination of the
corresponding website and the iOS application related to the scenic railway. The
website was designed for assisting the information acquisition prior to sightseeing.
The iOS application was designed for assisting the information acquisition within
the sightseeing area and for getting richer experience in trains as well as in the
surrounding local resources. Through the user test of the website and iOs appli-
cation, it was shown that the developed tourist information media was effective

for expanding information acquisition and improving the sightseeing experience
of "UMISACHI YAMASACHI”.
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