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Abstract of Master’s Thesis of Academic Year 2012

STAFF MAKING:
A Service Design For Staff of Retail Stores Sharing

Information of Products to Customers at Will

Summary

In this paper, I describe about“ STAFF MAKING” | a service for staff of
retail stores sharing information of products and coordination to customers at
will.In this service, staff can write notes with an interactive“ Pen” to share
the information of products and coordination easily with their own words.The
notes become the original handmade“ Notebook” , which is laid in store.Staff
can use STAFF MAKING to send their own feelings towards products, which are
difficult to be conveyed only by normal communicating with customers.On the
other hand, customers can get the bits of products knowledge and the coordination
being recommended by staff from this original © Notebook” .In this paper, I
describe the implementation of IPhone application of* Pen” and IPad application
of* Notebook” , and the validation of STAFF MAKING which conducted user

studies in retail stores.
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