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Abstract of Master’s Thesis of Academic Year 2012

An Adaptive
Digital Manual to Users Level in Fast-Food Shops

Summary

This research focuses on educating fast-food shop beginner staffs in a short time
by inserting tips created by experts into manuals.

In a fast-food shop, it is an urgent need for workers to improve and understand
the job. Also, the experts contribute the speed and quality of the task and prod-
ucts because they learned through additional directives from their experiences. In
this paper, these additional know-hows are defined as “ tips ”, and they are con-
sidered important significantly to improve beginners ’ capabilities. By indicating
tips on manuals, not just passing on tips, but knowledge that is gained only by
experience can also be passed on, which can improve the efficiency of learning.

The pre-test did prove that beginners were able to create high-quality products
in a short time with the help of the tips, but also proved that the tips indicated
in the manuals should be adapted to the knowledge of the reader. A prototype
was created from this observation. After using this prototype and evaluating the
results, it was found out that the tendency of actions of the workers should be
judged real-time instead of beforehand. From this result, it can be said that the

environment of fast-food shops will improve by using electronic manuals.

Keywords:

Fast-Food , Manual , Electronic Technologies, Information Sort and Predict, Tips,

Visualise
Graduate School of Media Design, Keio University

Ami Taniguchi
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