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Abstract of Master’s Thesis of Academic Year 2012

bouquet:
The design of social gift service for customer satisfaction
of invitees in purchasing flower bouquet with group

Summary

This reseach focuses on buying experience to improve the purchasing power
of flower bouquet among the young people. For this I propose an online
ordering system, which I have developed utilizing social media. Targeting
young customers, the research was assessed through customer satisfaction
and needs to develop this new form of flower gift giving service called
“bouquet”.

“bouquet” allows you to individually purchase a small unit of bouquet and
by combining with multiple buyers, you can customize one big beautiful
bouquet. In addition compared to traditional bouquet product, this new
system enables you to add messages or stories, incorporating new standards
through the ordering process. While there are the same kind of service
preceding, bouquet has three features. First, people who do not have much
experience can easily buy flowers and have a fun for the choice. Second,
invitees to make it easier to determine the type and number of flowers in a
group. Third, they can be satisfied with the bouquet that they ordered.

From the above, I have evaluated the degree of satisfaction the customers
experienced from purchasing the flower. As a result I was able to

demonstrate the effectiveness of my approach.

Keywords:
Flower Gift, Bouquet, Social Gift, Order System, Service Design

Graduate School of Media Design, Keio University

Takashi Kimura
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