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Abstract of Master's Thesis of Academic Year 2012

Study of the information sharing system for Chinese individual

travelers: based on research in Mie

Summary

This study concerns about new needs and consumption trend of Chinese tourists
visiting Japan in recent years, aiming to make clear the potential of equipping tourist
information infrastructures and developing new sight seeing route in Japan.

First, based on survey on behavior patterns and consumption trend of Chinese
tourists currently, this research suggests that the service and sight seeing routes
provided by Chinese travel agencies can not satisfy their consumers.

Then, to find out the best solution to promote tourist information which adapt to the
needs of Chinese tourists and discuss the possibility of developing new sight seeing
route in Japan, this study organized a tour to Mie and collect feedback from the
Chinese tourists. As a result, the importance of providing Chinese information in sight
seeing spots in Japan has been clarified.

In addition, this study analyzed the needs of Chinese travelers of different type and
suggested a draft proposal of improving tourist information in Japan especially for the
individual Chinese travelers who have interest in those less-famous areas.

Finally, the proposal is evaluated and modified according to the feedback of the
location-owners and experts in this field.
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