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Realization of User Interface for Aging People

on an Online Shopping Service

Abstract

In recent years, isolation of the elderly has been caused by the fading of com-
munity in areas influenced by urbanization and trend towards nuclear families.
For elderly people who have less contact with society, using I'T as a tool for self-
actualization would be very effective. However for elderly people, I'T" apparatus,
particularly the user interface, is still a big obstruction. The aim of this research
is to develop an user interface that elderly people can use without resistance. The
interface was developed with the hypothesis that elderly people’s resistance to-
wards [T would decrease by emulating shopping stores, familiar to elderly people.
the Developed a remote controller user interface and a tablet device user inter-
face, and evaluated through an evaluation experiment for elderly people. Results
from experiments showed that many elderly people who were still confused by
the operations on the remote control. In contrast though, the tablet device was
intuitive, caused less confusion, and was more favorable among the elderly. [t
was proved that for the development of interfaces for elderly people, introduc-
ing intuitive methods for operation and emulating a style that the elderly were

familiar with was effective.
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