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Abstract of Master Thesis
Academic Year 2010

A Study on Building a Multi Platform
for E-Book Market
— Focusing on AMIO(All Media In One) Project —

Summary

Electronic Book(E-Book) is growing fast as a new media. The history of E-Book market
was full of failure even though it was expected to positive growth. However, after Amazo
n’s success, E-Book market entered new stage. Though this market is starting to gr
ow, it’s hard to participate in this new growing market for related players like publishing
companies and device companies. Apple and Amazon who have powerful platform are
making this market as oligopolistic market by designing closed platform. Many network,
device, content companies and governments are trying to building a multi platform which
many players can enter and move freely.

For this reason, there are also many consortiums and organizations in Japan, and they are
doing many activities for E-Book ecosystem such as standardization of generic format. AM
[IO(All Media In One) is one of project in ‘Ubiquatous Special Zone’ from MIC(Ministry
of Internal Affairs and Communications), and it’ s goal is transfer newspaper and magazine
contents which was based on paper media to digital device such as tablet PC, smart phone,
PC, TV by using broadcasting radio and broadband network. Unlike closed platform build
by a few companies which have powerful platform, AMIO is collaboration between various
related companies and government.

In this research, | analyzed E-Book market through platform business model, and
diagramed E-Book platform. Also, I did strategy analysis of open/closed platform for E-
Book market. Finally, I suggest political points for E-Book market.

Keywords:
1 Electronic Book 2 Platform Business 3 AMIO(AIl Media In One) 4 Multi Platform

Keio Media Design
Seokjoo Han
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Actual Reported Sales

2002 2003 2004 2005 2006 2007 2008 2009 | 2010°
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HEEDOH T, 12015427 VXV HR EE 2 TO/NF PR AT T2 LD FHE
MASTz, T VHNVHREITHE LICTORMEG &) RERENEE FEEE DL L IZL-> T,
HFRACHIE R RBE E N EE > TND,

2-2 HHDBIR



T AV

2007411 IZAmazon N i35 I B L T2 B+ F 50 oK [ Kindle | ORI LK, 7 AU A DT
FEETGIIANE LG -, itiB¥EE D AmazonEBarnes & Noble XA —RK35
H1C, SONYIX H 43D T /3 A A% H.05MZ . GooglelE [ Google Books | DEL KoL 7Y%
HICE A EHRE TS EELIOEL TD, ZL TSprint, AT&T72E DIEE 2 HHMVNO
DIETHHITSIML T D,

BFEHECRREZKDIEEBE

[ Google Books ]

Amazon.com

=z
ff;g Barnes &

Noble

™, | @

Kindle, Kindle DX

LRSS

2.2: TAVADOEAEFETLOFMEIX
(15 TALBEHEHEREAS (2009) 22B51 H)

Amazon/NEBLIZFLH EL UTE BRI T Y DTA L F o T ERENETBND, AR
7 —EEE N ZHRS 5D 29 M N L2 B Z AT T — L AR — R —F L D
A HE14.998 VT A BME S5, BlEICRDTARNOFIAF AT 2T Y0
2 —RICHNONDAT I MEOEE R ER Y N — 71242 5B 3 Amazon A3 E
[P QAYH

F72. T AV TlZAmazonDKindle AIMIH S D A—H — bR 1 EFE AR S T
BHIBAS I, #7272, T L CRERTE DRSNS 2H5,



FLBTFEHE)—F—OLE (&)

kA —H— HiE i IRFE (ffdE)
Amazon | Amazon Kindle2 TA¥LA 2009 £ 2 A($259)
Kindle DX FENARIL, T4V LR 2009 £ 5 A(%489)
Sony Sony Pocket Edition | /8y 2009 £ 8 A($199)
(Sony Reader) | Touch Edition | & wF/83%JL 2009 £ 8 H($299)
Daily Edition ByFIipll, DA4¥ LA 2009 £ 12 B ($399)
B&N B&N Nook AZ—npI, T4¥ LA 2009 £ 11 A(%259)
IREX DR800SG TAXLR 2009 £ 4$($399)
Plastic Logic QUE WE. AuF. IA4XLA | 20109
T D Interead Cool-er A 2009 5 5 A($249)
(&ES) | Spring Design | Alex HS—iiRL (FE)
| oo Kindle KindeDX Sony Mook _ IREX __ QUE __ Cooler Alex |

2.3: TRV DOEAEFEI K
(175 Hh WL EE HEERERE (2009) 2255 )

HE

PE OB T BRI CRFAMRITEL S LS TOROR, /3 RE LA O
BT BRI THY BT BT REL T,

~ TSR

2007 H [EE B EFR RBMEBRE LD E, 2007 FEO T EOEFEFE T HRELL6E
It (FI20fE ) T, 20084F2I1E#I2(E It K258 M) ITHER T2 RIAZRTH D, 20104EF T
WCHETSI R D20% % DAL T RIS TN,

F7-. TCINIC(Chinese Internet Network Information Center) |, 20104 F}-HAlzH[ET
T TA L TAREFATEZE DS D NI ESS00 5 AT, 2009458 F EFE 5 D HIFL KIS
ot (FIL00{EM) 723K LT,

—AEYE

HAMmAKEOBRELEEA R RETITON TS, MRE 7, KIiBook, EEET7 v/
IREDUMRBPIRIESNT -y 2OV T ARA AT SRR T+ —~ v b T TN DI e
72, FOFH TP EPAN TSEP, CEB. PDF, CHM, EXE. TXT., NLC, PDG, WDL, CAJ. EB
K. EBX, STK. RB. LIT, SWB, AR, UMD, HLP, DOC7:¥ — - FE¥f D 7 4 —~ v MINELE
LT\l ThD,

20084E 11X ECTH BRI L2 TUOML | ASOASISEBAEHEDFRE 25 1) AZUYEL L AT
BT O, UOMLIZ—FED~ /L F 74—~V L TAETESN LI LD T 7 AT
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*dHZEE BIEL CWD, EA, B, AL2000, TRS, 728 EBEFSEIZUOM
LEREHELL TV D,

~BURF ORI

2010@10)% LB EEOEFEEOREDOTDICIE ERE T EET oy 2y
&f)*ﬁﬁﬁ>ﬂﬁo7ﬂ/m71\ (A ERET R AR ZERE A LM T 7o L FE HARREL A

Eﬁﬂﬁfﬁ: A A2 50 L ORI NS, ZOSFETIE, av T

UVREEN FEAREAE A ARYE, o T Y AR a2 TR 3T Y

TARHE, AT YT Ty T — MMEE | EA MR T, SWER AR I D

ERBAL TS,

]

~TH IR
ﬁm. B R I KA, 2009 D EF ARG HAIL1300/8Y 4+ & (FI100f& M )
BRI, EANANT VT AT AT I e DR ENOE - EE T AL

fﬁ ZHEATHIL0% R LT725700(8 7 4+ & (KI440(8 M) THLHEHEE S TS, A

m51% 2JK6000(E Y 4> & ($I2000/& ) T, B4FE P> TWODIRETHD, TLCETE
BEHYHI2013F ETHEEY 17.04% KETAHZENTHISN TS,

EN 2R ERR TS CE T EEN HD DRI 20104-5% T, 20124-1219%;, 20144F1238%

FTAHMTHZI LA TR WD GEREE - HRBE),

T NIRRT EE R SCHE ) ST T B L OB F+EREOa T Yk R L, &

EETT NI — LD Bookcube | 72 8 LG L TN, 200980 T /3 A AD ik 5e &1L [iRiv

er] I'Neolux] [Samsung] D3t % &> T2 BN IEI T,

—EH T REHEE

i#[ElePub (Korea Electronic Publishing Hub) IX&E T E£EFED FIKTHL AN A
U=y NEEREBEAFEOILE M EENTHD, Yes24, Aladdin, Libro, 7k 83C
JiE, Bandi& LunisZa & O E I ERBI AL, €L THEEO PR BB SNL s, &
T EFEDOT 4 —~<vhDRM- T A ABEHOTEE 2L TV,

KTIZ YU WNEFEZ#E TS AL TRV AmazonEARPELTZ08, R E 1AL 0 K FE)5
DRI LK 2 AT, KTIZIMYNO TRy MY — 7242 (I 2 2 L7217 Tld7e< | SAMS
UNGOEBE T EBEREOCAY— T4 R EDT NSAR T T lfiGT 2577y h 7+
— LT HEEEL TWD,

_1:35_/§
HEE O - ERE T 4+ —~ v NI [EePub- Interpark « ¥ [E (HhR =7 2 (I pRcrL 0 &

11
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— )R ERERA L TODePubM AN > TS, XML bbb Tnd, 0
BHIIREE OB+ EEOF IEMERL T I T | F: LR R B 5,
20004 F LR, BURF 38 TXMLG OREHEQS B AS 223, i Tlds A Lgh o7z,
ZOHBELT, 74—~y rOHlRM 74—~y DO EET LAY —Th-72 7 v/
T IDOREORERZF T HND, [ 77 T JIX1999FITHI 12018 O AN E AR 54
D TR U B EEESAET, 2007472 EIFIIF100/E7 4+ O TH -7, Ll &
iﬂ%%b@%w*ﬁﬂb:f,mﬁ%/f BAMENIS~200(8 7 4+ NZET HIRPL T, D=t

ICHEINSN ., REOBRELTX, A ETRIEL B FEFE O CEIFHERMBET50%2
FIRFE TETZZ . — LN ZEDRHARDI209H 72N EVNI TR ERE T HILD, F )
Mo, RIEED IAEFNDNZDHLANOE FALZ D HNETho7oh, EFEDERZ
TOTICREOE bE FH L7 E N L L 72T,
ZL T, L TFTOBE T, ZhbidePubMEERET 4 —< v MI/R2 5 AIHEMEA E U,

cEHEE T 4 —~vhELTDePubD R T OYEK

< BURF A AL CePubZ SR Chiiag L QDI E
« KRR A BE I ZePub /i o TWNAZE

~BF D xFh
AR BEBIEEIF200912 H 22 H 1T T 2Bk EN THEINGE TEETHLOX
TR ) i | A R Nt 3 LS Y/RN N By i
“EHRE R FREOHEMFIERSIVTODTRTZE S LT, B R E K
2201042 A £ CICHBEL CT UVNVERRICIG U E TR B R E BT 55HE Th o,
“HE a7 Y AIEBR B R
[ LR R EE 2 — 1 215 LT LA RAIZE SR (50 L B X RBR BEICAH
ISV METS T 2V T g R R E - BT D,
B ERERYE - RIEOEE OO DOE T 7 I—%2 8 T 55200 A4R0) THY,
B 7 HORPE 36 00 Bl S OVE - SR Uil O FR P i N0 418 U CRl TR ML BR R 21 ik
T 5, ETORRFELL T, OFtEIEME L, QBUFOHE Y EHE Ok —, @RE HLENFIE,
DFEFEE TV T —Fl, ©FT A AHED R, ©F - EHE L OAZT
— X DIERAL I E RSN CND,
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HIE SEATHTSE

3-1 2B a—F—HELL T I NI+ — LD ERE

AT AT HEESRICTHEETT Ty — WO B I b Cng, ZZTiEr o
IR T7 = O S AL a— =V AT LEAT 4T OHRIEEWHELSE NS0T 5,

AU a—F— T TR F— A

IR =T TV AT RN R 2T R A B a— 2 — A EIESE AR O AR 7
BREECOR T, (KEER)

*some sort of hardware architecture and software framework (including application fra
meworks) that allows software to run. Typical platforms include a computer’s architec
ture, operating system, programming languages and related user interface.(Wikipedia)

7Ty RT = LOFERITARIEITI > TEWZEROJiEE Th o703, )‘7‘4’7Iﬁ¥“(1i2bhf
b\5705‘7]\7j’b—-1>\@un/ﬁ i:l/t 2—F—HEENOMDLZ LN TED, A Ea—F—7
Ty 73— ADOFEERREIRIIN—RU =T 0V T My =7 O KR E R o H Al
FATSNLEMETH S,

Brik 777 4 —2(delivery platform / distribution platform)

OECDIFHEE T T 87 4 —LE WO THE R « 77— 7 /L - 2 DR =R RE A X 73 LT
WD, MBI 72 Ry NI — I L&Y T LY DERIEE — DD LAY — ﬂﬁiﬁm\ﬂ:bﬂ\éoi
o IPHAIROHER T, A #— %y D ETHBEZEE T 5 —EALIRE T T 74— A
DO—2LLTHET A, HELEBEDTZDD XY NI — 71Tl E R T — 7(dehvery ne
twork)kb\ﬁi%fﬁﬁ)ﬁbﬂtﬂx HAE Ry NI — 73T T A RlE T A RE A+ AT

T TN T A LEVOWEREFEI LT D, FAUIHGEIE THD ), %%%T‘&)Zﬂ%
ILBAGR D20,

3-2 BB BRNODT TN +—LDESR

! OECD(2004). “In many OECD countries, the video programming distribution market has evolved
during the past two decades from virtually a single platform market dominated by terrestrial
broadcasting to a multi-platform market that includes cable and satellite distribution. This shift in
market structure will become even more pronounced in the coming decade as Internet Protocol (1P)
based video distribution technologies now in the development stage reach their full market potential.
These IP based technologies include TV delivered over digital subscriber lines (DSL), and over
electric power lines.”
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i E i3 (Two—sided Market)

B CHEIME eV AT T TV T — 2D EHE B TH D,

Wi elT, ZHEBEORMMAE (F3FHES) DRED T Ty 7 +— &L CTHAAE
A3 22812k, MENBIHESNATE THD, 7T b7 — 2Bt 21X, i
IO F21% A EERANRAETHILNTEAREAIRMEL | ZOR] Bl 7 £7=-
L —2DHNEZITHZE TN ZE S, JL Vv —R, PCOF R —T 4 TV AT A
AT 4T (s, i, Ao 2= hDR—4)L) IoE ORI LB TN o0 ko7
Kt FF> QN D,

Platfarm

3.1: Wi i O

Hesse (2007) 1%, Wi O O &b HELFEEL T, (1) pEs/ P —E RO R 52507
N—T DOREEINTFAELRT LR T, ZOLI R/ —EARFEIET H-OI2IE, 2
DO N—T DR INRIRFIC TR R, (2) AR DT IV —T DRI T Z AD 72 1
NI =7 DINRIEPFIEL TNV REZT T2,

72 2y N — 7 DOANVERYE . ET XM i D7 Vv —7 MO Ry NI — 7 DR F &,
—ODT N—T DT T NT F—LDOINETZNTFIH O M D 27 v — 7" DA % 2 HE K
TONREEND, —DDTN—TOFIHE N, 7TV 87 +— LOFFNHECHMED,
DI N—TF ORI AEEEILITHEINT 22 TH D, 2L, FIFERBEOHEIN, # % D
FIAEOEIECE 545, W Oy NI — 7 OFERPEORE &N i T O E IS
W THERESNZbDERADZENTES,

ZDIIRT N—T DR NI — I ROFIEICLY | W s Tl B @S Tk
7eBHE DS, 370 b, EOZ N —T ORHFE XN @ T Ty b7 — SF
AL WA, T Iv 74— L FEFEOR G HEE DRAE, TG OMEMEICKRERE
B R T EIT70D,

T2, METSEE, Ei/ T —E RO G|t % B AAEFH D792 B HANTED
o7 N—TORAENRC T TV b7+ — 2% HLTEY, ZNH07 )V —T7 O %k
T — I DNEMEDFE AN, 7T N7 4 — 2O KON S BER AR E T o iEZ o
TG ERTHIENTED,

Evans and Schmalensee (2007) 1X. i mfits 2/ /Eus | BAf% (exchange) | [R5 ~_— 2D
A5 17 (advertiser — supported media) . Bt5|DTFE% (transaction devices). Y7 b =7
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7T "7 4 —2A (software platforms) 72 E DAD>D XA T/ FALT,
g/ BS BEFR 1 D1E, — RIS, BWTFETBY TR STV DI ORI HE 2 %5
ATV, ZNHDME N D1T A% T, Ziud, vave 7 e— Ao X —Fvb, fE
Tt A —r ar  RR REEMI 0 E Ok 4 725k TR AT D,

B N—ADAT 4T &, Jos, H, MRS, 22— hOR =27 E O iS50
WA R AT L ThDH, — I Tar TV EAFEL-VEEAL T, B2 HED T,
FIUCEDWTIREINAE BT 52812705, JNERX—ADAT 4T OIS DIZEA ETE,
JREINDFRAET D, wea lZIZas 72 SRR AR, HOWVIZEERL O L~ ZHE ik
SILTWDGEMNZ N,

(B S| OFE ) OME 5 ORERRFHIL, JL TV —ROV AT L THD, Evans a
nd SchmalenseelZ. 1950 ZH] D HE R DO > AT LEL THIEL7=Diners Club%
HHIELU T L TS, Diners Club®UX2§IE, &= BB T D FEE e — RN
NGO T HFERE THERSILAD IFEAE DAL, TEEIBIEAE LT,

(VT NI =T 7T b7 — L%, BIRE IO LOEREZAMRIE T, Tal I L8R3 —ED
VINT =T 7T 87 4 —L ETCOREETHINCT ALY, FIHEN, 207 ar 7
LEFIHT D702, FED T Ty 74— MMIHHES D5 27200 T5, BT 47—
LHECPCOA R —T (2 TV AT DM 2B TH D,

F7- . Evans (2008) |Z. W O 77y 7 +— LD UDHEREZA /) (matchmaker) | 58
/REEE 5] (audience builder) . & 43 4H (cost sharer) 72 D3 DIZ5FALT-HY, FHEEED
FEAEOWHE TGO T 77 4 — A3 OOEER FIRFICH S TWHELTZ,

FZhT —7 « 7T+ 74— (Network Platform)

FRNT =TT TR T p—I HDNET T T +—Lfifr Rry T —7 (Platform—mediate
d Network)|ZF A MIRY " — 275 Ba 3848 T D Ak B FE (components) D& THH(Bo
udreau, 2006), ZZ T/ IV 7 4+ —ATHEEE RO O 5| HD /L — /(2725 (Boudreau,

2008), HEREFIZIIN—FD =T YT =T P —E ATV 2= LIRENH > T BAW
DOREREED D EDFHFHIHED (Henderson & Clark, 1990), ZZ T/ — LTI FFEHE-
TahIVIRERAND | Ry T — I B OTE# 2RS¥ 1% E 23 2 (Baldwin & Clark,
2000),

IR 72 PEE TRl BUXEARBIIZ , AP - Jiial - IR 72 TITOINDN, Ry T —T T T k7
F— L8 TIOR3 (users) « 45 # (component  suppliers or co—developers)* 7 h>7
F— 2=t (platform firms)D =D OAERKBLE M [EIRFIZ I8 B M5 Ea 9 A(Eisenmann, P
arker & Van Alstyne, 2006),
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*

Demand Side " Supply Side

Components  Rules Architecture

Components Rules Ecosystem
3.2: RYNT =0T Ty NT — LDKEIE
(Eisenmann, Parker & Van Alstyne, 2006)

VNI =77 Ty 74— LB CIEM 5T T VESOICAERIEL TF Iy 74—
%r77/}\771“*—‘.b. 7 /A% —(Platform Provider)] &7 F 74— 2 AR —(Platf
orm Sponsor) | (257 F A (Eisenmann, Parker & Van Alstyne, 2008),

[ TR T 4 — L 7m/\4§7~1 (IFIHE OSBRI 3%, SRR & 75 ZRAl Ol 7 23 %
HWNZav 27 e BNAFTNL 25, T TR T — b 7o A X — I e U722 235
[RIRE I L — L R 5,

T TN T I RN — X E IR F R L O [ BROFI L0y, 51577y 7
F—LDT 7 ) — DR Z D L — )V EREE R N — B INSE D0 E D5,
TR T d— BAAR L — TN —Da— T — O DB RFEIRFICT A EALH 5D
L. BEOSHENTIHELHD, FTORTIIEDI OO A[RER R E TR LT,

Who Provides the Platform (Provider Role)?
One Firm Many Firms
Proprietary Licensing
One Firm | « Macintosh * Palm OS
» Playstation » American Express-branded
Who Controls + Monster.com MBNA cards
Platform « Federal Express * Scientific-Atlanta set-tops
Technology
(Sponsor Joint Venture Shared
Role)? Many « CareerBuilder (created by + Linux
Firms three newspaper groups) o Visa
* Orbitz (created by several « DVD
major airlines) « UPC barcode

# 3.1: oI — LD
(Fisenmann, Parker & Van Alstyne, 2008)
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Bi—(Proprietary) &7 /WX — DD BN T TV NI 4 —LD T O/NA L — AR —%[F]
FEIZL CWBIGE ThHD, PlaystationdDH7g7 — bz — LPMacintosh® K572 Apple D
L L — DO EFED M - 7 AL DR, 7T T+ — LB AEF OREMHEZFF- T, [F
KFIZZE DT T R T — L& TG & ES 35,
A (Shared) & T /LiF/N—a—FR | DVD, WiFiZg EBMREN T, S50 D AR — 3 )
TR LC, EIE CHBRN TEL T Ty N7+ — 25 R AF IR T 28556 ThH D, Linux
DA S Linux|al L TIXA#LTE A, Ubuntu Linux: Red Hat Linux® JHIZ[E] U AL T
EHRSL A SO TIHIET 5, HLAHAE D
WHT T T7+—LDOHF T, BFL TODHMO RO GZFIHL T, 5 X TT IV
F— LD THSRVITHEE L= D0 — L AR 3 57280 (Al - 7= BRI BRI 72 5
IR0, LU, SERITIED) T Ty b7 4 — DIBAT T H72OITIXZO L 7l I T BRI 70 D,
VaA L hUF vy —(Joint Venture) T T /MIZEDSHEMNBIFE L TAR L —IT/ 207203,
ZOH—e AL AR H kD A DX — 272> TV D Th 5, Bl 21X, [Orbitz]
1T D A=V — BB E CTlES T2 A X — R Mf-ATIRVELE THHN, & H D
P AR TIE72<[Orbitz | D—2>DH AN TH—E 2%2T 5,
FAt vV (Licensing) 7 /WL — DD EAEDMER L= 7Ty "7 — 22D 7N
AR =T AR TH D, ZOFT IV ORHIIAE 2 R E DOBRICEZ HNAF
MERDLZE, T AE — OB ) AL THFL TNDT TR T+— AP THT
LR EMHD,

3-3 T4+ — LB

FNT =0T T N7 4 —LDADDIERBEROA—T 2/ 7a—XROHWHE 7T b7 +
— LERIE DORZ N2 D, ZAUTS I TR B a—2—HEEL LTIy 7+ —L0, HDHN
VA Y —FET NDOA—T - a— AR TR0 5, B 21X Apple®iPhoneliL A Y —E7
IWVCEEFEOEER T 7 2 —F = N TH—T 2 THINHHNIRNS, T T b7 4 —
DB RAHEApple N T T b T —D AR — T TR T —D T/ H—
BARE R A ha— LT DI LN 0D,

Linux Windows Macintosh iPhone
Demand-Side User Open Open Open Open
(End User)
Supply-Side User Open Open Open Closed
(Application Developer)
Platform Provider Open Open Closed Closed
(Hardware/OS Bundle)
Platform Sponsor Open Closed Closed Closed
(Design & IP Rights Owner)

% 3.2: £TTNTF—AOF—F - r— Rk
(Eisenmann, Parker & Van Alstyne, 2008)
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7T "7 g — LRI T K S (horizontal ) BRI & HE (B (vertical BEIG L 245 23D,

RIS S

IEEERE D2 — 7 MIBIEL TS, BHDOWVILE R DS H ThD, By DT Ty 74—
LEd—T T HEVIZEE DT TN+ —LORAEEB DT TN T — LD
FIRF ORI ORZFRNTEDLIDNCT HIE 2) BUEITITRFED T Ty 7 +— L& FHL T
RWRIHEZERCHE T8 3) BIEILIXRFED T Ty b7+ — Lo T e B
RERERTHFETHILITRD,

<=y ISRE LD, KRN D T Ty b7 4 — AL EIF 535 B ik (interoperabilit
VOVENERE ED, Bl ZIX, T AV OEERD Ayt — — 3K BE S BNT AR e
ST ARETHSTER, 200200 T X TOHEERLD A —V — DA —T N7z,
ARSI R T Ty N7 4+ — LA THIBRENDG AL H LD, RN PHNT Ty
F—DNERD DG E DN, Bz 1. 200442 RealNetworksid [Harmony | &V )z 73—
S =T =T BT LT, AULTPod | FIMFE VB D7 Ty b7 4 — L THD 1 Tunes]
DRPOVDReal DT T 87 +—LEFHTEHINNTT DY TN =T o7, /a— AR
T T — LEERE A FF o T Applel XZE AU FEL T, IRDiTunesD T v 7 7L —R DIRE,
Real bt HHLTEZ2WNDITLTZ,

EH T TV N7 — LE RN EZFFO I T DT LT H T, 2 =2 —DE b
BRI Ty R 74— NCTHEBELU T, — HFIICATOIVTEAN AR, A0 E D L5 72 1ERY
RRENBETIEELHD, F2. 7TV T4 — AR LR EBEEZFF O L1278 > T,
TIINT A= LDIFIT AT T BRL5E 6L BRI+ T 4—Z2 T 5070
LEbdbH(Farrell & Saloner, 1992; Cremer, Rey & Tirole, 2000),

FLWHENTE T, ZLOF BN EF> CTHENR T T N7 3 — LN TELHERZ, 1
Gx)—RT 57Ty N7 4 —AFTA =T N DT EERET D, Lol MAFE DOER - T,
TGN DL =TT Db dH 5, FlZIEX, Ay v—HG TR THDY
=7 &5 TV = Microsoft D ITMSN & Yahoo! D ['Yahoo! Ay P %— J1E 2005 4EIZH A
WDOERBEA—7 LT,

ZHOVOETA L [Facebook Connect |52l Google Friend Connect] D JHIZ[RIUZER TIEe<,
TRCOT TR T —La %G THZLITE NS> TS, FflZFacebookiX B4y D77k
T A — DN — R S—=T (BB LD Ho—T7 . NN — Y VI E SO
ANMZH T HEIE 28> TA,

6= DKM I T A B2 T ThD, BRI ERE T HZETIHR< | HERZRE
STNDAR =L L TRHEIEZLLIET L THD, boLRARMR T IEEL TTARY
Y= A =T ANTHET NVH D, Boudreauld [Palm | DEH| %254 L T, OSEA—7"
2T D748 T BT IV TRI20% E TED, N—RU =7 O E4A—7" 1295
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AR — R T T LTI fE DK FE N TEI-L S o 7-(Boudreau, 2008),

TIINT =LA =T AT D A o b T A o " — AT A DI EE L, Boudreau
1IA IR ar b T TN T p— oA —T AN THI LT UDIEFR T & = -7=(Boudrea
u, 2008), 77T 4 —LEONIA =T AL THORRE L TIIA /RN —Tar a2 4
I2E AV RNV, —ERREBZDEFRNIRLL 2570 T AV R E - L2705,

West!L[IBM | Sun Microsystems | [ Apple | D3 #7218 0 T, ZZER2 T T N7 4 — L% Ff

STOVDRARIBURZHERF L7232 203, BISANIZ L T OGEIIE T IV b7+ — a4 —7
ANTTHESH>TNS (West, 2003),

(DD RERLT T NT A — LB T T N7 — DD E KRB E 51120, %<
OFIAF N —T AMEEZ N6

(2) 7Ty 74— L3RRI B H S S AUCL MBS T 3056

T [ELE I

HEHIGI I LIS, 7T — L EIROBRFREE (P —F /=7 1) ORI DBFRIZARD,

TIINT F =L AR — T RN =T A MDD T T T NS ML 72 TH 5y
DT TINT 4 — LTS INT DML E0RHD, ZHUTT Ty b7 +— AP
(platform exclusivity) EFE_5, 22—/ )V — AT CIOVIFHIN L, T T 74—
IDRH L CECARMEFEMEN B O, 7TV T p— b AR Y — 3 T4 7 TH—FR
IN—TABHET DN, BEWIRSLIG 2D ER B 2 m D 5,

— T, FFEDRERERICE SN E2 52 5568055, EOFE O F A EE
O ERUTBFBIRICH LMD EFN T TR T 4 — BTSN TE T RAREDIRN
72D THH D, Bl Z 13X Mozilla Foundation [ [Firefox | D A=a—/N—DIRET V%
Google |2l 2L CTUWD, ZAuid 7Y EAEH(category exclusivity) &% (Eisenmann,
Parker & Van Alstyne, 2008),

HERBEZOYV —R =T ORELR 7TV M7 4 — LN EE IR T 558055, KT
72l IMicrosoft T, OSD [Windows |2 MNZ, U7 T I — e AN = T AT 4T 7L
P —=RX—=TDBBFEL TV b D& NNV T | S8 T2, ZAUTI7a— AR 7Ty N7
— LG T, (1) — 2D~ —7 7 47 CLLARTL OB DS m L 2 B 58 LT i o B
MRELIRD QAW A L =T 2= AT WAL EFFOXT0D (3) IR L 7= HEAk
BRWEINDT T NT 4 — NI D72 E DR 5D,
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