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Investigation on the Influence of Digital Signhages Equipped
with Interactive Functionality on Delivery of Public

Information

Abstract

The motivation of this study is to verify the effect of digital signage
equipped with interactive functionality on information delivery, and the
influence to viewers of digital signage on their indepenent actions.

Based on prestudies gathered, following hypothesis is put forward: As
a consequence of application of digital signage equipped with interactive
functionality, the delivery of public information is improved, and

viewer s independent actions are influenced.

To verify this hypothesis, Akihabara experiment and Art-By—Chance
experiment are performed.

In the Akihabara experiment, the influence to viewers of AR digital
signage, and more concretely, their determinations of blood donations are
measured; the results are analysed and discussed.

In the Art-By—Chance experiment, the possibility of viewers of
user—attended digital signage being influenced in their information
exchanging actions are discussed.

As a conclusion, the advantage of digital signage equipped with
interactive functionality on public information delivery is proved, and

signs of its influence to viewer independent actions are observed.

Keyword:

digital signhage, public service, information delivery
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