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This research was to clarify the reality and issues regarding ICT use by support
organizations that provided disaster relief care during the aftermath of the Great East Japan Earthquake,
as well as the role of ICT support during future large-scale disaster relief situations. The needs for
the followings were highlighted: the need not just for provisioning of hardware and software but also for
introducing ICT services that fit the situational needs, the need for human resources to provide
technical support, the need to build a multi-sector network that would allow provisioning of necessary
ICT support possible only by bridging the public/private sector gap and the need to utilize ICT in order
to enhance support coordination functions.
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