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In this study, we endeavored to create a tool to evaluate the appropriate
utilization of caregiving robots in the nursing setting, both objectively and subjectively,
incorporating the point of view of the relevant parties. The caregiving robot used in this study was

a new model with haptic technology and its development is progressing with the participation of
experts in fields of care, such as rehabilitation and nursing, in addition to the participation of
business, science, and engineering experts.

As the first step of this study, an interview survey was carried out with the concerned
parties-caregivers and older adults-to grasp their needs regarding the aspects of daily life in

which they would like to utilize a robot. Subsequently, through repeated discussions with the
development team members focusing on the type of support and method of using the caregiving robot in
the care setting, a draft of the evaluative framework was created.
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