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For the first research purpose, we showed it is important that fairness of
the operational procedure is important in addition to the interpersonal relationship that has been
pointed out in prior studies. Also, we clarified that low budget rigidity and high subjectivity of
performance evaluation enhance financial performances under a highly uncertain environment from the
result of our empirical research.In other words,we emphasized that it is important that the balance
between goal setting and performance evaluation.

For the second research purpose, we clarified that stretch target and concurrent engineering
enhance cost reduction in the process industry from the result of our empirical research.In other
words,we emphasized that it is important that the balance between goal setting and organizational
support for goal achievement activities.
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