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SUMMARY OF MASTER’S DISSERTATION

Student ID 81533362 Name Kazuhiro Takeda

Title Design and Evaluation of External Human Resource Utilization System Aimed at
Providing Information Sources Required by Individuals in High School Career

Guidance.

Abstract

The purpose of this research is to design and evaluate an external human resource utilization
system that individual high school students can obtain some information online from externals.
Due to globalization and changes in economy, it is important for school education to improve
students’ course selection ability. Furthermore, it is said that course guidance is particularly
important.

Currently, career guidance has been required to high school students offer information that is
useful for thinking about own career and there are various approaches on each school. The
utilization of external human resources in high school course guidance is spreading to enable
students to image the future and own career. However, there is a problem that information
required by individuals cannot necessarily be provided. There are limitations on the number of
people who can be involved in career guidance because of budget and schedule of the school.

Therefore, this research designed a system that enables high school students to select externals
and interact with messages online. By realizing online communication, it is possible to ask
questions arising from individual needs without worrying about class hours and surrounding
eyes, and each person can get the information they want. Furthermore, it was possible to break
through the limitations of schedule and cost. So they can select from a variety of external
humans at the necessary timing of individuals, and obtain information.

A prototype system is constructed and tested at one school and out of school. The system
enables the students to select externals from a list of them, try to ask them about what they want
to hear and obtain some information. In addition, this research interviewed high school students
and faculty members who are stakeholders, and also made a questionnaire to externals. It
revealed that the proposed system is effective from the viewpoint of providing the information

sources required by each high school student in career guidance.
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